
 

Second Complaint for Business  

(or subsequent complaints prior to any violations) 

Actionable and not  

in grace period? 

YES Develop 

Remediation 

Plan 

 
Follow-Up 

Visit (Form 2) Violation? 

NO 

Update 

WEMS 

YES 

Update WEMS & 

Refer case to the State 

Update 

WEMS 

NO 

Initial Site 

Visit  

(Form 1) 

Violation? 

Update 

WEMS NO YES 


