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WICShopper
WIC shopping, simplified

WIC



olb.olb.  
WICSHOPPERWICSHOPPER  
APPAPP  wuh>wuh>  

olb. WICSHOPPERWICSHOPPER  APPAPP 

vXw>u= 
•  orHord;b.ew>M>bsK;M>zSd.tphtd.xJvJ.

wuh>I 
•  rRM>w>'k;oh.eD.xD.wcsK;ew>M>bsK;M>zSd.

to;orlvXmuGHmtcgwuh>I 
•  puJef0J'.bgteD>*H>wz.vXw>uxH.M> 

WIC w>tD.wz.M.vDRI

•  olw>tD.tp&DvXw>urRpXRuG>CkyeHmt

yD;vD'D;tw>t'd.tqH;vXtb.M.w uh>I 
•  uG>Ckb.us;vXtwl>vdm WIC M.wuh>I

•  uG>b.w>zDtD.whRtD.'fvJ.'fvJ.

tusdRtuGmwuh>I

•  rRM>ol WICHealth.org 
vXw>uCkM>vDySm,JRtzDcd.w>tD.

M>*H>M>bgtw>rRvdwz.M.wuh>I  
xk;M>xk;M>  WICShopperWICShopper  
tJ;zf'D;xXekmvDRerHRvXetJ;zf'D;xXekmvDRerHRvXe  eWICeWIC    
tu;weHRtHRwuh>Itu;weHRtHRwuh>I  
td.0J'.v X iPhone 'D; Androidt*D>vDRI 



rh>,rRM>WICWIC tw>M>bsK;M>zSd.
wz.ohvXusJ'fvJ.I 

•  WIC [h.0J'.w>td.ql.td.

cshw>tD.w>tDtw>M>bsK;M>zSd.

wz.vXud;vg'J;t*D>zJerh>td.0J'.vX WIC 
tw>&J.w>usJRtylRtcgM.vDRI 

•  wbsDM.w>u[h.eR'D;w>tD.

tw>M>bsK;M>zSd.vX 3 vgt*D>vDRI 

•  w>M>bsK;M>zSd.qlngwcgw>wxXekm

vDRtgxD.'.tw>b.I  qJ;usd;b. 
e WIC t0JR'X;'fw>eJ.vDRtDRtd.

tod;vXw>u'd;M>b.tgxD.w> 
M>bsK;M>zSd.t*D>wuh>I 

•   olb.eWIC w>tD.tw>M>bsK;M>zSd.

wz.vX Oregon WIC [h.pd[h.

urDRw>tD.w>tDtus;wcgv>v>M.wuh>I 
oHuG>b.e WIC tcvHeH;vX 

vD>u0DRus;wz.t&Dwcgwuh>I eol0J'. 
WICShopper App 'D; Oregon WIC 
tySm,JRbs;pJv<w>uuG>Ckus;wcg  
oh0JvDRI 



•  wb.qg<rRuRrhwrh>[h.uvDuGHme WIC 
tw>tD.wz.<w>Ek>xHurl.rhwrh> eWIC 
tc;eDwbsDw*hRI

•  wb.[JuhRpdm WIC tw>tD.w>tDwz.

rhwrh>w>Ek>xHurl.wz.vXpheD>eD><us;tc&J'H;

rhwrh>vXw>yD;w>vDt*Rt*D>w*hRI

•  &h WIC 'D;w>qgw>yShRtvD>tySRrRw>zdwz.

ySJRw>,l;,D>y;uJwuh>I

rh>,rRM>WICWIC tw>M>bsK;M>zSd.
wz.ohvXusJ'fvJ.I erl,'gwz.



WICShopper
WIC shopping, simplifiedWIC

uG>Ckb.euwD>tHRw>tD.tw>M>bsK;M>zSd.

tphtd.xJvJ.wuh>=

•  olb. WICShopper app wuh> 
•  uG>b.w>tD.

w>tDt*D>phvXttd.

wh>vXw>pJ;usH;xk;xD.tDRvXe 
WIC w>yShRw>vJ;w>tvHmzSD

wJmvXerRM>tDRtuwX>wbh.

tvdRwuh>I 
•  ud;ySRyShRolw>tw>rRpXRtw>zH

;w>rRvXvDwJpdud;uvDoh0J'.= 
1-844-234-4946

•  orHord;ew>tD.

w>tDt*D>phtd.wh>zJySm,JRbs;pJ 
www.ebtedge.com M.wuh>I 

•  uG>orHord;uhRw>tD.tp&D'D;&J.

usJRymvXw>uyShRw>tD.zJvJ.wcgwuh>I 

w>tD.w>tDwz.vX Oregon WIC 
tX.vDRwl>vdm[h.w>ysJtw>eJ.usJwcg

w>ol.xD. cgqlngvXtql.tcshwz.M.vDR
wkRvDRwDRvDRtrk>eHR vgzhRjbl.tg&HR 1 oD< 2021 

w>ol.xD. cgqlngvXtql.tcshwz.M.vDR

w>tD.tp&D

wcsK;evJRyShRw>



•   eyShRohxJ'.w>tD.w>tDvX WIC 
tX.vDR[h.w>ysJ'D;w>vXttd.vXeuwD>tHR 
w>M>bsK;M>zSd.wz.M.vDRI  

•   olb.w>tD.tp&D< WICShopper 
App 'D;ew>M>bsK;M>zSd.tw>td. 
xJvJ.vXw>urRpXReCkxXw>tD.

yeHmtyD;vD<tuvkm'D;tw>t'd.

tqH;wz.M.vDRI

zJw>wrHRrHRvX WIC rh>w[h.M>w>tyShRb.M.<e

rXySRwl>vdmphuxk;uGHmtDRrhwrh>e[h. vDRw>tyShR

vXusdRuGmt*RwcgohvDRI 
zJerhrh>ySRvXtwolb. WIC eDwbsDb.M.=
zJetd.cd;w>vXw>u[h.vDRphtcg<qdurd.

xD.w>xk;z;uGHme WIC w>tD.

w>tDvXew>zdw>vHRvXt*Rtusgwuh>I  
rh>0HRe[h.vDRe WIC w>tD.w>tDwz.

tyShRvXngwuh>I  wbsDzJeol.rh>'l0J'.vH'D;e 
WIC tw>yShRw>tcgM.<eymCkme WIC 
tw>tD.wz.'D;w>zdw>vHRvXt*Rwz.

zJexk;xD.[h.phtcgohvDRI 

ymuDRCmew>wl>vdmphtp&D 
rh>'fod;w>uoh.ngw>tD.vXetd.

wh>0J'.vXe*D>vXw>uyShRw>zJ WIC vX

cHwbsD<rhwrh>zJw>td.o;vXerh>td.

xD.'D;w>*h>uDzJevJRyShRw>tcgM.vDRI 

zJevJRyShRw>tcg

zJerh>u[;xD.[h.vDRw>tyShRtcg



WIC tw>p;xD.w>M>bsK;M>zSd.teD>*H>
zJejwlmec;uh0HRtcg<us;tg'.w>wuh>xk;xD.

w>wl>vdmphtp&DvXt'k;eJ.w>M>bsK;M>zSd.

vXttd.0J'.zJep;xD.vJRyShRw>tcgM.

vDRI  zJerh>td.'D;w>*h>uDCkm'D;w>tD.

wcgvXeuyShRtDRM.< olb.w>eDRz;wcgtHR 
vXw>uxH.rh>etd.'D;w>tD.tw>M>bsK;M>zSd.

wcgtHR{gt*D>wuh>I  

w>rh>w>uz;w>wl>vdm'd;M>phtp&D'fvJ.I 

w>wl>vdm'd;M>phtp&DvXus;wzsX.'D;wzsX.M.td.

zsgvDRqDvdmto;ohvDRI  w>wl>vdm'd;M>phtp&Dtgw

uh>td.'D;w>eDRz;oh.wz.tHRM.vDRI 

w>&GhxD.uhR WIC tw>M>bsK;M>zSd.
w>oh.wz.tHRrh>0J'. WIC w>tD.w>tDwz.

vXe&J.usJRymvXeuyShRtDRM.vDRI  ySRwl>vdmzD.

phjuX;rXeRvXeuorHord;w>eDRz;wcgtHR

wcsK;wl>vdmtDRtcgM.vDRI  rRvDRwH> WIC 
tw>tD.w>tDwz.vXeyShRtD.M.w>&J.

vDRymvXp&DtylRM.wuh>I 

WIC tw>M>bsK;M>zSd.tuwX>teD>*H> 
eWIC tw>M>bsK;M>zSd.teD>*H>vXttd.

wh>zJyShRw>0HRtvD>cHM.vDRI 

WIC tw>M>bsK;M>zSd.to;orlvXmtrk>eHR
w>wl>vdmphtp&Dud;bh.'J;td.'D;w>'k;oh.

eD.wcgb.C;'D;ewvgtHRt*D>w>M>bsK;

M>zSd.tHRto;orluvXmtcgzJvJ.M.vDRI  
ud;vg'J;M.yShRb.e WIC w>tD.w>tDwz.

wcsK;z;zDrk>zJvgvXm0J'.toDM.wuh>I    



w>rh>w>uz;w>wl>vdm'd;M>phtp&D'fvJ.I 

WIC Benefit Balance Before Purchase 

1.00 lb Cheese
2.00 doz Eggs - large
36.00 oz Cereal - hot/cold
1.00 ctr Peanut Butter/beans
32.00 oz Whole grains
9.00 $$ Fruit and vegetables
1.00 can Sim Adv PWD 12.4 oz
1.00 ctr Low or nonfat yogurt
3.00 gal Fat free or 1% milk
2.00 ctr 64 oz bottle juice

WIC Items for Redemption

18.00 oz G/MILLS CEREAL
16.00 oz JIF PEANUT BUTTER
32.00 oz MAHATMA RICE
1.18 $$ ORANGES, NAVEL
1.98 $$ SPRING MIX

WIC Benefit Ending Balance 

1.00 lb Cheese

2.00 doz Eggs - large
18.00 oz Cereal - hot/cold
5.84 $$ Fruit and vegetables
1.00 can Sim Adv PWD 12.4 oz
1.00 ctr Low or nonfat yogurt
3.00 gal Fat free or 1% milk
2.00 ctr 64 oz bottle juice

WIC Benefits Expire on 9-30-2020



WIC [h.eR'D;w'Dv.teD>*H>eD>'G;vXw>uyShRwR

olwRo.'D;w>'d;w>v.toHupJm<vDRouRrhwrh

>w>xXekmvDRvXx;'XylRwz.M.vDRI 
zJw>rh>qg0J'.wRolwRo.'D;w>'d;w>v.

cDzsdtw,X>tcg<olb.WICShopper App rhw
rh>epJ;'G;w>vXw>urRpXRyShRw>t*D>wuh>I  

t'dM.=   
etd.0J'.'D;ph $9.00 vDRI  etJ.'d;yShR0J'.

w>td.0J'.zJtHRrh>w>vXtutd.

zsgxD.vX WICShopper App 
tylRM.vDR= 

w>yShRwRolwRo.'D;w>'d;
w>v.wz.

w>[h.ul.vXw>uyShRw>tD.t*D>

zDo.vDRI  
zDo.M.tyShRtd.0J'. 
$1.50/lb.
cDzsdw>ol0J'.

pDRyD>vXus;tylR<exH.0J'.

ezDo.txX.M.CX0J'. 
2.5 lb.

w>ol0J'. WICShopper 
App rhwrh>pJ;'G;w><'dvDR 
2.5 x 1.5 =  ezDo.
tyShRurh>0J'. $3.75 M.vDRI



eCkxX0J'.bktcsHto.vXvmwz.tHRohvDR= 

100%100%

bkuFL.tcsHbkuFL.tcsH
eD>eDeD>eD>>  

z;pw.z;pw.

yShRb. 16 oz. rhwrh> 32 oz. tbd.

vXw>urRM>w>ttguwX>vXebktcsHto.

tw>M>bsK;M>zSd.t*D>wuh>I  

zJerh>td.'D; 16 oz. vXbktcsHto.

wz.t*D>tcg<eyShRw>wrHRv>v>vXt'd.M>'H; 16 
oz M.wohb.I 

zJerh>td.'D; 32 oz. vXbktcsHto.

wz.t*D>tcgeyShRbktcsHto.txX.

vXttd.0J'. 32 oz rhwrh>yShRM>bktcsHto.

vXtw'fod;vdmto;<vXwxX.M.td. 16 oz. 
vXcJvXmM.td.0J'. 32 oz M.ohvDRI

 • 100% bkuFL.csHeD>eD>yD.rd;

 • bkchxD;xH;v;pfuykm

 • bkuFL.csHeD>eD>xD;xH;v;pf

 • bkuFL.csHeD>eD>z;pw.

 • bkuFL.oGJ;

 • bkbDC;

 • bkuFL.bXvfuX.

w>yShR0J'.bktcsHto.eD>eD>wz.w>yShRwRolwRo.'D;w>'d;
w>v.wz.

w>[h.ul.vXw>uyShRw>tD.t*D>

'D;

16 oz. 16 oz.



*.v.

1.00 GAL rh>

0.75 GAL rh>

0.50 GAL rh> 

0.25 GAL rh>

t'dwz.= 

*.v.w0m cGwf

*.v.w0m

cGwf

++

w>yShRw>ek>xH'D;xDeDmek>xHwz.

w>[h.ul.vXw>uyShRw>tD.t*D>

3.50 gal Fat free or 1% milk
.75 gal Whole milk
2.00 ctr Peanut butter/dry or 

canned beans
40.00 oz Whole grains
16.00 $$ Fruit and vegetables
3.00 ctr Frozen juice 11.5 - 12 oz
1.00 ctr Bottle Juice 64 oz
1.00 lb Cheese

Remaining Balance (exp date 9-30-2020)



1 CTR w>ek>xHqH.vDRouR 32 
oz. (2 lb.). 

yShR 32 oz. (rhwrh> 2 lb.) t'X{dR

•  ydmrk.'D;zdo.wz.vXto;eH.td.2 
eH.qltzDcd.wz.rRM> w>ek>xHqH. vXodpSR  
rhwrh> todwtd. b.M.vDRI

•   zdo.vXto;eH.td.1=2eH.wz.rRM>  
w>ek>xHqH.vXttd.xJ w>ek>xHvJvJohvDRI  

w>yShRw>ek>xHqH.vDRouR

w>[h.ul.vXw>uyShRw>tD.t*D>

olb.w>tD.tp&Drhwrh> WICShopper 
app vXw>uCkxXyeHmtrHRvXtb.'D; 
w>t&D>vXtb.t*D>wuh>I  w>ek>xHqH.zJvJ.

wuvkmM.td.0J'.vXew>M>bsK;M>zSd.p&Dwcgt

ylRvJ.I 



16 oz16-18 oz

Ckm'D; 1.00 CTR eyShR0J'.

32 oz

rhwrh>

zJerh>td.'D;w>oh.wz.tHR 2 CTR 
M.<eoltDRvXw>uyShR0J'. 32 
tD.p;yxd;'D;bDb.tcsHChwz.ohvDRI 

rhwrh>

w>yShRw>tw>[h.ul.[h.z;

rhwrh>

w>yShR0J'.obh[D.
vmtbXxX.'D;yxd;o.wz.

w>[h.ul.vXw>uyShRw>tD.t*D>

3.50 gal Fat free or 1% milk
1.00 gal Whole milk
2.00 ctr Peanut butter/dry or 

canned beans
40.00 oz Whole grains
16.00 $$ Fruit and vegetables
3.00 ctr Frozen juice 11.5 - 12 oz
1.00 ctr Bottle Juice 64 oz
1.00 lb Cheese

Remaining Balance (exp date 9-30-2020)

1.00 gal Whole milk
2.00 ctr Peanut butter/beans
2.00 ctr Dry beans or peas
40.00 oz Whole grains

1.00 gal Whole milk
2.00 ctr Peanut butter/beans
2.00 ctr Dry beans or peas
40.00 oz Whole grains



ySRymCkmym*D>tg'.w>wuh>rRM> 36 oz. 
pH.&H,X.tw>M>bsK;M>zSd.ud;vg'J;M.vDRI 

• w>tcsHto.

tuh>t*DRtqH;uwX>vXeyShRtDRohM.rh>0J'. 
11.8 oz. (vXw>tcsHto.vXtud>t*D>) 
rhwrh> 12 oz. (vXw>tcsHto.

vXtck.t*D>) zJew>csHw>o.tw>M>bsK;M>zSd.

vXwvgtHRt*D>rh>td.wh>pSRM>'H; 11.8 oz. 
M.eoltDRwoh0J'.b.I

• usdRusJt*hRuwX>vXw>urRvDRwH>erRM>u

,J>rh>epH.&,X.M.rh>w>uyShR0J'.12 oz., 18 
oz., 24 oz., rhwrh> 36 oz. t'Xwz.

usdRuGmwz.vXw>uymzSd.w>tcsHto.tbd.
tuh>t*DRt'dwz.

12
oz. 12

oz. 12
oz.

12
oz. 12

oz. 11.8
oz.

cJvXmcJqh 36 oz.

18
oz. 18

oz.

cJvXmcJqh 36 oz.

24
oz. 12

oz.

cJvXmcJqh 36 oz.

cJvXmcJqh 35.8 oz.

w>yShRpH&H.,X.

w>[h.ul.vXw>uyShRw>tD.t*D>



1.00 CTR rh>

 
orHord;b.ephtd.wh>vXw>uxH.=

• rh>erRM>wRolwRo.txHvXtvDRouRrh

wrh>vXyvDtylRohvJ.M.wuh> 
• wRolwRo.txHtuh>t*DRzJvJ.wcgvJ.

11.5-12 oz vDRouR

w>yShRwRolwRo.txH

w>[h.ul.vXw>uyShRw>tD.t*D>

1.00 CTR rh>

64 oz zv;pwH;yvD

PIN w>[h.ul.wz.

3.50 gal Fat free or 1% milk
1.00 gal Whole milk
2.00 ctr Peanut butter/dry or 

canned beans
40.00 oz Whole grains
16.00 $$ Fruit and vegetables
3.00 ctr Frozen juice 11.5 - 12 oz
1.00 ctr Bottle Juice 64 oz
1.00 lb Cheese

3.50 gal Fat free or 1% milk
1.00 gal Whole milk
2.00 ctr Peanut butter/dry or 

canned beans
40.00 oz Whole grains
16.00 $$ Fruit and vegetables
3.00 ctr Frozen juice 11.5 - 12 oz
1.00 ctr Bottle Juice 64 oz
1.00 lb Cheese

Remaining Balance (exp date 9-30-2020)

Remaining Balance (exp date 9-30-2020)



qDvDRM>e PIN wcsK;evJRyShRw>tcgwuh>I  
ud;b.vDwJpdeD>*H>vXttd.

vXu;tvD>cH<rh>0HRvlRydmxGJw>eJ.

vDRvXw>uqDvDR PIN t*D>wuh>I 
•   olb.w>td.zsJ.trk>eHRw>td.

w>qd;tvD>tusJwcgCDvXe[h.xD. WIC 
tcvH;eH;vXeu;t*D>wuh>(rReD.=w>tHRwrh>

ezdttd.zsJ.trk>M.b.)I 

•   zJerh>td.'D;ySRcH*Rw*RvXtzD.0J'.u

;wcgtHRM.< zJt0Joh.ymvDR t PIN 
vXt0Joh.tc;uht*D>tcg<t0Joh.uol0J'.

t0Joh.tup>'.0Jttd.zsJ.rk>eHR'D;w>td.

w>qd;tvD>tusJM.vDRI 

PIN w>[h.ul.wz.

zJerh>xXekmvDRur.b.e PINvGH>bsDM.<ec;uhM.

w>u;wH>to;M.vDRI  qdurd.

xD.vXw>uymvDRu'ge PINzJerRuG>tDR 2 
bsDrhwrh>oXbsD0HRtvD>cHM.wuh>I  

vXw>uymvDRu'gePIN toDwcgt*D><ud;b.

eD>*H>vXttd.vXc;uhtcsXw uyRrhwrh>vJR 
b.qleySm,JRbs;pJM.wuh>I 
vXw>utd;xD.u'ge PIN ud;b.eD>*H>v>ttd.

vXc;uhwcgtHRtcsXCHM.wuh>I 



w>oHuG>vXw>nDek>oHuG>wz.

b.rekRtCd,yShRw>wcgtHRwohb.vJ.I  
zJw>yD;w>vDwcgrh>wzsgxD.'ftrh>tw>tD.b.M>=

•  b.wb.ew>M>bsK;M>zSd.vXw>tD.w>tDtd.

wh>'.pSRudmtCdvDRI 
• w>tHRb.wb.rh>yD;vDvX WIC w>tD.

tp&Dw[h.tcGJ;b.M.vDRI 
•   zJrh>juX;b.wkRxD.xD.b;tcg<b.wb.euvd.

xXekmvDRtDRql WIC toeltylRM.vDR>  
zJw>'fod;tHRrh>uJxD.M.<  ySRwl>vdm[H;M>phqDwv

Jw>tHRrhwrh>ysJeyShRw>tD.Ckm'D;e WIC tu;M.

wohb.I

rh>,ymzSd.Cm,w>M>bsK;M>zSd.vX 
qlngtvgwz.t*D>oh{gI   
wohb.I WIC tw>M>bsK;M>zSd.M.w>ub.

oltDRwcsK;vgvXmM.vDRI zJerh>woltDRb.

tcg<ewrRM>tDRvXRb.I  

rh>,vJRyShRw>ohvXw>vD>zJvJ.I   
evJRyShRw>vXyD;vDw>tD.w>tDtus; vXttd.vX 
Oregon vXtwl>vdm WIC wcgv>v>tylRohvDRI   
yD;vDw>tD.w>tDtus;t[D.cd.*DRwbh.M.w>xH.

M>tDRvX WIC tySm,JRbs;pJrhwrh>vX 
WICShopper App tvdRohvDRI 

rh>,ol0J'.us;wcgtod.rSHRyShRw>tu;oh{gI   
rh><eb.w>ysJeRvXeolcl;yDefwz.<w>qgw>yShRtvD>t

u;vXtxk;xD.[h.qlod.rSHRyShRtw>xDbdt*D><yShRwcg

<rRM>uvDwcgtw>[h.wz.'D;w>vDRqDvXt*Rwz.

zJyShRw>'D; WIC tcgM.vDRI



w>oHuG>vXw>nDek>oHuG>wz.

zJus;tHRyD;vDvX,tJ.'d;rh>wtd.vXRb.
tcgM.,rRw>rekRohvJ.I   
vJRyShRb.yD;vDwcgtHRvX WIC tus;t*RwzsX.

tylRwuh>I Rain cFJ;wz.< IOUs 'D;w>xXekmvDRrRySJRw>

wz.M.w>wysJtDRb.I  

,[JuhRqSXu'gw>tD.vXw>yShRtDR'D; eWICeWIC 
tc;uhwcgM.oh{gI 
wohb.I w>tD.w>tDwz.vXw>yShRM>tDR'D; eWIC 
tc;uhwcgw>uhRqSXuhRtDRrhwrh>qDwvJtDR'D;ph

<us;w>[h.tc;uhrhwrh>yD;vDwz.t*D>wohb.I  
WIC tw>tD.w>tDwz.w>uhRqSXu'gtDRoh0J'.

zJyD;vDwz.tHRw>ud;u'g uhRtDRtcgrhwrh>zJtrh>[;

*lm[;*DRrhwrh>to;orlvXmzJeyShRtDRtcgM.vDRI 

,[h.b., WICWIC tw>tD.
w>tD'D;,eD>up>tphrhwrh>, 
OregonOregon  TrailTrail tc;uhowl>uvmvDRI  
rh>,[JqSXuhRu'goh{gI 
rh>I zJerh>w[h.b.tDR'D;e eWIC c;uhtcg< 

us;tg'.w>wuh>ysJw>[JuhRqSXu'gyD;vDCkm'D;vHmu

hwl>vdmphM.vDRI 



u&XwcgtHRrh>ySR[h.w>cGJ;,mwkRod;xJod;wcgM.vDRI vXttd.vdRvdR'D;uD>pJ.

pXzSd.xHzduD>zdtcGJ;t,mtw>od.w>oD'D; U.S. 0JRusdRvXw>ol.w>zs; (USDA) 
txHzduD>zdcGJ;,mtw>od.w>oD'D;zDvpH.wz., USDA, tu&Xu&dwz.<t0JR'X;<

'D;tySRrRw>zdwz.'D;w>u&Xu&dvXtymCkm vXrhwrh>&J.usJRyXqSX USDA tw>&J.

w>usJRwz.M.w>-wDCmtDRvX tuuG>wvDRxD'gvXtoMR xD.to;vX'l.uvkm< 
tw>vDRpXRvDRoGJ.<xHzDuD>zdtcD.xH;cD.bd<oGH.xH;<eD>cdeD>o;uh>*DRwvXwySJRwql.

wcsh<o;eH.rhwrh> w>rRuRuhRw>rhwrh>w>cDqXuhRw>vXxHzduD>zdtcGJ;t,mtw>[l;w

>*JRvXw>&J.w>usJRwrHRv>v>tylRrhwrh>w>[l;w>*JRvXw>rRtDRrhwrh>b.w>[h.phqD.

xGJtDRcDzsd  USDA M.vDRI ySRw*R*RvXttd.'D;eD>cdeD>o;uh>*DRwvXwySJRwql.wcshwz.vX

tvd.b.w>qJ;usd;qJ;usXtusdRtuGmvXt*RvXw>&J.w>usJRtw>*h>w>usdRt*D>(t'd'f 
vHmzsX.ySRrJm wxH. w>t*D><vHmpJ;usH;vXt'd.<w>uvk>tvDuGDR<trJ&uRw>yeD.tusdm< 
t*Rqlng)<M.-uX;qJ;usd;0J'.u&X(uD>pJ.rhwrh>vD>u0DR)w>vD>vXt 0Joh.ywHxD.

w>M>bsK;M>zSd.tvD>M.vDRI ySRw*RpkmpkmvXte>wtX<uDvXue>[lw>rhwrh>td.'D;w>uwdR

tw>wql.wcshwvXwySJRqJ;usd;0J'. USDA cDzsduD>pJ.pXzSd.w>ok;cDtw>rRpXRtw>zH;w>rR 
Federal Relay Service vX (800) 877-8339M.ohvDRI . trJmng< w>&J.w>usJRtw>*h>w>usdRb.

wb.td.0J'.vXusdmvXttgM>'H; tJ;uvH;usdmoh0J'.M.vDRI vXw>uwD.xD.w>&J.

w>usJRtw>u'l;u'h>vXtb.xGJ'D;w>uG>wvDRt*D><rRySJR USDA tw>&J.w>usJRw>uG>wv

DRtw>u'l;u'h>tvHmwuGD>'d (AD-3027) vXw>xH.M>tDRoh0J'.zJvDtySm,JRtzDcd.zJ= http://
www.ascr.usda.gov/complaint_filing_cust.html, 'D;zJ USDA t0JR'X;wcgv>v><rhwrh>uGJ;vHmy&Xw

bh.ql 'D;[h.xD.w>*h>w>usdRvXw>ChxD.tDRvXvHmwuGD>'dtylRcJvXmcDzsdvHmy&XtylRwuh

>I vXw>uChM>w>u'l;u'h>tvHmwuGD>t'dwbh.t*D><ud;b. (866) 632-9992wuh>I wD.xD.

b.evHmwuGD>vXw>rRySJRvHtDRwbh.rhwrh>vHmy&Xwbh.ql USDA  cDzsd= (1) qSXtDRql= U.S. 
0JRusdRvXw>ol.w>zs;t*D> (U.S. Department of Agriculture), 0JR'X;vXw>eJ.&GJ>rRpXRw>vXursX>x

HzduD>zdcGJ;,m (Office of the Assistant Secretary for Civil Rights), 1400 Independence Avenue, SW, Washington, 
D.C. 20250-9410; (2) zJ;pf= (202) 690-7442; rhwrh> (3) email: program.intake@usda.gov
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rh>w>ub.ud; WIC tw>qg[H.zdvXtcgzJvJ.
• etd.'D;w>oHuG>oH'd;b.C;e WIC tw>M>bsK;M>zSd.

wz.vDRI  
•  evd.w>oh.eHRz;oDvXw>usJRM>tDRwcgvXw>uxk;

xD.[h.eR'D;w>M>bsK;M>zSd. toDwcgt*D>M.vDRI  
• eyShR0J'. WIC w>tD.w>tDtyD;tvDwz.tohb.I 

rh>w>uud; eWIC ySRyhSRolw>tw>rRpXRtw>zH;w>rR

w>oHuG>wz.td.{gI

vXtcgzJvJ. 
• eu;[gr><w>[k.

M>tDRrhwrh>[;&lm[;*DRtcg

• evd.qDvDRb.uhRrhwrh>td;  
xD.u'guhRe PIN M.vDR

• zJeqdurd.vXevHmuhwl> 
vdmphrh>wb .vdmto;'D; 
w>vX eyShRtDRcgM.vDRI 


