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Refto community resources 
  

Job Aid Overview of WIC Certification 

Use with Lesson 3–1 
APPLICANT PRESCREENING 

 Applicant is screened for eligibility on the 
phone or in person. 
 Residence area?  
 Category? 
 Income? 

Refer to 
community 
resources 
 

Eligible for 
certification 

appointment? 

Yes 
 

CERTIFICATION APPOINTMENT 
 Proof of identity, residency, income 
 Medical data 
 Health and diet questions 
 

If person has a nutrition need or risk, 
continue… 

 Nutrition education 
 Food package 
 Food benefits and eWIC card issued 
 Referrals 

 
QUARTERLY NUTRITION 
EDUCATION CONTACT 
Group or individual follow-up 
appointment and benefit issuance. 

 

No 

QUARTERLY NUTRITION 
EDUCATION CONTACT 
Group or individual follow-up 
appointment and benefit issuance. 

 

MID-CERTIFICATION HEALTH ASSESSMENT 
Expanded nutrition education appointment with 
measurements, diet and health assessment, plus 
benefit issuance. 

 

RECERTIFICATION 
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