School-Based Health Centers

SBHC State Program Office
www.healthoregon.org/sbhc
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Orientation topics:

* Adolescent & School Health Unit

* Oregon’s School-Based Health Centers
« State SBHC funding

« Standards for Certification

« Data requirements

* Youth centered SBHCs

* Youth Involvement

 Resources
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Adolescent and
School Health Unit
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Adolescent and School Health

* School-Based Health Center Program
« School Nurse Consultant

« NEW School Nursing Pilot Program

* Youth Sexual Health Program

* Policy and Assessment

* House Bill 2591
— School Health Service Planning Grants
— NEW Mobile School-linked Health Center Program
— NEW School-linked Telehealth Pilot Program

« NEW COVID-19 School-Based Recovery Program

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit
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Adolescent and School Health

* OurVision: Oregonis the
very best place for all youth to
learn, grow, and thrive.

* Our Mission: To support the
health of all youth in Oregon
through evidence-based and
data driven policies, practices,
and programs.

OREGON PUBLIC HEALTH DIVISION Oregon
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SBHC State Program Office (SPO)

Our roles:

Certification

Technical assistance

Policy and program development
Data collection and analysis

Funding

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit

9 employees
1 SBHC Team Lead

1 Epidemiologist/Health Economist
2 Public Health Nurses

1 School Mental Health Specialist
2 Research Analysts

1 School Health Program Specialist

1 Administrative Specialist
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Rosalyn Liu (she/her)

Adolescent & School
Health Manager

Cuong Phan (he/his)

Administrative
Specialist

Mikah Rotman (they/he)

School Mental Health
Specialist

SBHC State Program Office Team

Kate O’'Donnell (she/her)

SBHC Program
Coordinator

Melanie Potter (she/her)

School Health Program
Specialist

Health




SBHC State Program Office Team

Sarah Knipper (she/her)

School Health
Epidemiologist (P/T)

Karen Vian (she/her)
Public Health Nurse

Loretta Gallant (she/her)

Reb Jacobs (she/h
Research Analyst ebecca Jacobs (she/her)

Public Health Nurse

Kavita Gavand (she/her)
Research Analyst
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Oregon SBHCs
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S8t
OREGON ‘ot
school-Baseq %«i’ﬁ SBHCs are...

Health Centers

Serving students since 1985

* Integrated in the school
o « Built on partnerships

* Youth-centered

« Convenient for parents
« Convenient for students

 Accessible — no one shall be
denied access due to insurance
ireugh prmorsiige among status or ability to pay

» Schoos parents and studens « Effective and lead to better
» Communiy members health and educational
» Courty beaith dogarimeris outcomes

= Medical, mantal and dantal professionals

= State govarmment
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SBHCs are built on core competencies

Access
Student Focus

School Integration
SCHOOL-BASED

pL 4
& HEALTH ALLIANCE

Thi Natlenal Yoles lor Scheol-Based Health Care

Accountability
School Wellness

Systems Coordination

Sustainability

https://www.sbh4all.org/resources/core-competencies/
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https://www.sbh4all.org/resources/core-competencies/
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SBHCs improve [+

health outcomes

* increased use of vaccination and . @
preventive services

« improved prenatal care and

 reduced asthma morbidity higher birth weights
» fewer emergency department * lower illegal substance use and
visits and hospital admissions alcohol consumption

 higher contraceptive use among ° reduced violence.
females

https://www.thecommunityguide.org/sites/default/files/publications/he-ajpm-evrev-sbhe.pdf
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https://www.thecommunityguide.org/sites/default/files/publications/he-ajpm-evrev-sbhc.pdf
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SBHCs improve [+

educational outcomes

* Reduction in rates of school . @
suspension

 Higher high school completion

* Increases in grade point averages

* Increases in grade promotion

https://www.thecommunityguide.org/sites/default/files/publications/he-ajpm-evrev-sbhe.pdf
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https://www.thecommunityguide.org/sites/default/files/publications/he-ajpm-evrev-sbhc.pdf

Certified SBHCs in Oregon

As of July 1, 2022:

81 certified SBHCs
in 26 counties

52 high schools

6 middle schools

10 elementary schools

13 combined-grade
campuses

OREGON PUBLIC HEALTH DIVISION Ore ;cn
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TILLAMOOK COUNTY

OREGON SCHOOL-BASED HEALTH CENTERS 2022

MULTNOMAH COUNTY

WASHINGTON COUNTY
Beaverton HS

Century HS

Forest Grove HS

Merlo Station HS

Neah-Kah-Nie HS

Tigard HS
Tualatin HS

YAMHILL COUNTY

McMinnville HS
Willamina HS

MARION COUNTY
Chemawa Indian
School

POLK COUNTY
Central HS

LINCOLN COUNK

Newport HS
Taft High 7-12
Toledo Sr/Jr HS
Waldport HS

BENTON COUNTY
Lincoln ES
Monroe ES/MS

LANE COUNTY
Cascade MS
Churchill HS
Elmira HS

North Eugene HS
Springfield HS

COO0S COUNTY
Marshfield HS

DOUGLAS COUNTY

Roseburg HS

ealth

ram—y
s

\

COLUMBIA COUNTY

Clatskanie MS/HS
Lewis & Clark ES
Rainier JR/SR HS
St. Helens HS
Vernonia K-12

Benson Polytechnic HS ~ Centennial HS

Franklin HS
Reynolds HS

CLACKAMAS COUNTY

Cleveland HS
McDaniel HS

David Douglas HS
Jefferson HS Parkrose HS

Roosevelt HS

HOOD RIVER COUNTY

Adrienne C Nelson HS
Estacada HS
Oregon City HS

Clackamas HS
Milwaukie HS
Rex Putham HS

Hood River Valley HS

MORROW COUNTY
lone Community Charter

UMATILLA COUNTY
Pendleton HS

Sunridge MS
UNION COUNTY
La Grande HS
Union SD

BAKER COUNTY
Baker HS

WHEELER COUNTY
Mitchell K-12

GRANT COUNTY
Grant Union Jr/Sr HS

JEFFERSON COUNTY

Madras HS
CROOK COUNTY

Pioneer HS

DESCHUTES COUNTY
Bend HS

La Pine K-12 Campus
M.A. Lynch ES
Redmond HS

JOSEPHINE COUNTY ~
Evergreen ES

\
\

JACKSON COUNTY

Sisters HS

KLAMATH COUNTY

Grants Pass HS
lllincis Valley HS

Ashland HS
Butte Falls Charter

Lorna Bryne MS Crater HS Eagle Point HS
North Valley HS Hanby MS Jackson ES
OF@QDH Jewett_ES Oak (_3rove ES
Phoenix ES Scenic MS

Sehnnl-Based Health Centers

PUBLIC HEALTH DIVISION
School-Based Health Center Program

Table Rock ES
White Mountain MS

Washington ES

Gilchrist School

As of August 2022

Certified SBHCs = 81

[[] counties with certified SBHCs




Certified SBHCs in Oregon

 As of July 1, 2022
— 73% sponsored by Federally Qualified Health Centers

— 46% are state recognized as patient-centered primary care homes.
www.primarycarehome.Oregon.gov

— 64% are in primary care health professional shortage areas.

OREGON PUBLIC HEALTH DIVISION Oregon
Adolescent and School Health Unit e a t
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Certified SBHCs in Oregon

* For the 2020-2021 service year

— 9 SBHCs have a dental provider onsite.

— 95% of SBHCs have a mental health provider onsite

OREGON PUBLIC HEALTH DIVISION Oreocon
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Certified SBHCs in Oregon

Reasons for SBHC visits, ages 5-21, 2020-2021

48% 21% 1%

Primary Behavioral Dental
care health health

22% 26%
Preventive care (well Acute care or other
visits, immunizations, miscellaneous

reproductive health)

Source: Oregon SBHC encounter data

OREGON PUBLIC HEALTH DIVISION ( J]'{‘u'r 14!
Adolescent and School Health Unit e a t
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Behavioral Health in SBHCs

« Some behavioral health services required onsite, but
mental health therapy not currently required onsite.

« SPO continuing to develop SBHC BH model and
expectations

95% of SBHCs have a MH provider onsite

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




State SBHC funding
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State SBHC funding @9

S 4
« SBHC Base Funds FURBIRG

* Mental Health Expansion Grant

» Additional opportunities

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




SBHC Base Funds @9

\

FUNDING

« SBHC Base funding:
— Certified SBHCs receive $60,000/year

« Base funding must be used to support SBHC
operations, for example:

— Staffing

— Service delivery
— Maintenance

— Etc.

OREGON PUBLIC HEALTH DIVISION Oregon
Adolescent and School Health Unit e a t
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Mental Health Expansion Grant CSP

g

FUNDING

« Capacity grants fund staff time and MH services
« 69 SBHCs

* Youth-led project grants
« 25 SBHCs

 Award amounts vary

OREGON PUBLIC HEALTH DIVISION Oregon
Adolescent and School Health Unit e a t
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Additional opportunities @9

g

» Varies depending on SPO’s budget FUNDING

* Qccasional, one-time grants:
— Supplies
— Outreach & engagement
— Youth-centered clinical environments

OREGON PUBLIC HEALTH DIVISION Oregon
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2022 Grant Opportunities

« SBHC COVID-19 School-Based Health &
Recovery

— $1.5 million total with various awards to 13 SBHC medical sponsors

« School Health Services Planning Grants
(SHSPG)

— $90,000/each to 9 school districts/ESDs planning for school nursing or SBHC

Mobile School-Linked Health Center

— $90,000/each to 4 school districts or ESDs

School-Linked Telehealth Pilot Program

— $300,000/each to 3 SBHCs




State SBHC Program Funding

LPHA
(or) (or)
Il SBHC Medical
Sponsor
Il Mental Health
Agency

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit
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QUESTIONS???
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Standards for
Certification
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SBHC Standards Standards for
Certification

Version 4

* In Oregon Administrative Rules
* Clearly defined model
« Standardizes SBHCs in Oregon i

* Increases evidenced-based best ; ‘ ":
practice and quality i
>

improvement
« Voluntary process

« Only certified sites are eligible
for SPO funding

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLB
ASEDHEALTHCENTERS/Pages/certification.aspx

OREGON PUBLIC HEALTH DIVISION Ort'.gun
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/certification.aspx

Standards for Certification

Comprehensive  Youth-friendly
best practice services

Availability Confidentiality

Nationally recognized Visibility Coordination
pediatric care standards Quality Affordability

Flexibility

Society of Adolescent
Health and Medicine

AAP Bright Futures AAP

Advocates for Youth

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit

Population-
based, patient-
centered care

Prioritize quality care at
lower cost

Oregon Patient Centered
Primary Care Home
(PCPCH)

CCO metrics

Ore 201 1 h
Health




Standards for Certification

« Section A: Certification process

« Section B: Sponsoring agency

« Section C: Facility

« Section D: Operations/staffing

« Section E: Comprehensive pediatric health care
« Section F: Data collection/reporting

« Section G: Billing

« Section H: Terminology

OREGON PUBLIC HEALTH DIVISION Oreocon
Adolescent and School Health Unit e a t
Author Ty



Role: Sponsoring Agency

« A sponsoring agency is an entity that provides an SBHC or contracts
with another entity to provide one or more of the following:

— Funding

— Staffing

— Medical oversight
— Liability insurance
— Billing support and
— Space

« Medical sponsorship requirements shall include:
— Medical liability coverage
— Ownership of medical records and
— Medical oversight

OREGON PUBLIC HEALTH DIVISION Oreocon
Adolescent and School Health Unit e a t
Author Ty



Role: SBHC Site Coordinator

Primary contact between SBHC & SPO

» Help keep SBHC in compliance
* Notify SPO when out of compliance v
» Prepare for and attend SPO site visits

» Submit required information to SPO

« Keep Operational Profile up to date

« Attend meetings with SPO

* Forward communications to others within the SBHC

OREGON PUBLIC HEALTH DIVISION Ore gun
Adolescent and School Health Unit
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Standards for Certification:
Operations/staffing

« SBHCs must be open and offering clinical services (medical,

behavioral and/or oral health) a minimum of three days/week
when school is in session.

« SBHCs must be open for services at least 15 hours/week,
with availability for same-day and scheduled appointments

» At least one licensed medical professional must be available on-site
each day the SBHC is open. (e.g., MD, DO, NP, ND, PA, DMD,
EFDA, RDH, RN, LPN and/or QMHP)

OREGON PUBLIC HEALTH DIVISION Oreocon
Adolescent and School Health Unit e a t
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Standards for Certification:
Operations/staffing

Table 1: SBHC minimum staffing requirements

SBHC staffing type Minimum hours per week Minimum days per week
Office/health/medical assistant 15 hours Unspecified
Primary care provider 10 hours 2 days
Additional health professional 10 hours Unspecified
(medical/behavioral/oral health)

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit
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Standards for Certification :
Eligibility for services

 All students in the school are eligible for services.

— Students shall not be denied access to services based on
Insurance status or ability to pay.

— Students shall not be denied access to services based on
race, color, national origin, religion, sex, gender identity
and/or gender expression/presentation, immigration status,
sexual orientation, disability or marital status

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




Standards for Certification:
Comprehensive pediatric health care

« SBHCs provide pediatric health care in line with nationally
recognized standards of care, including recommendations from the
American Academy of Pediatrics Bright Futures guidelines. SBHC
providers should refer to Bright Futures to determine age-
appropriate levels of service.

e o ures
 https://brightfutures.aap.org SF Ty y%j;ures
¥ T RIGH

3 et

Bright Futures

e =

X3 » 1%
- wicHE FUTURES
] ~
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https://brightfutures.aap.org/

Standards for Certification:
Comprehensive pediatric health care

b Tahile ¢ specifies the mimimum level of comprehensives pediatric health care services that

must be mailshle sither

N} Om-xite: Services are mailshle on-site at the SEHC.

2 &On-sie Laboratory testing is available on-site 2 poink oFcare testing.
% W On-site: Laboratory must heve ability 1o collect spedmensample. Sample may be sem

affsie for dizgnostic tesiing.
ar

) Referral: Services and laboratory testing available by refermal (i nct on-site) with
system for tracking meferrals and Glkow up. Beferal souroes should be youth-friendly,
confidential and availahle regardless ol a chents abality o peee. A list of refermal soumes

mant be avzilable to the BP0 upon request

Tabka 2: Comprehensive padiatric haalth care minimum reguirements

Heighit and wescht
Eincly mass ingey EMI) [
Wisin Oir-site
Hearng Feeterral
T
Evalerbon and treatment of non-urgent, e and Oin-saie
chronic conditions
Rerlerral
Oir-siie
(Oir-sria
Oir-saie
Oir-saie
Oir-siie
Oir-siie
Fafemral
Ferlemral
indfidiel, ormum and Famiy couresing and Testmen Feetemal
Social services ssaszment and refemal Ferlerral

Comiprehensive pediatric health care

Oral hesith serricas
Nimed ispeaction of eeth and qums

Miinimum level of service required

Fresentive orzl heaith aducation and counssing

kR
AL

amprehensve oral heakth seahetion and reatment

Reproductive health senvices
Bezproductive health sam

Condom avsiablty

571 press=ntion education and eaimant

Preratal cwe

H couresiing

HI treaiment

Provisson of - - i

]
I

T §

Tameted paent sducation

ks
kS

Immuniztons Ohr-5ite
Urinabyss & On-site
Hemaioorit o hamaglabin A Or-sie
Elood glucoss ok Or-site
Sirep thratt ok Or-sine
Fragnancy fasting? & Or-site
571 sereening and testing’ B Cir-sitm
HI scresning and testing B (r-sitm
Tishermuboss issing Referal
Lesad seneening and festing Referral
[hysipidemi screening Fizlemal

' Eehovosl reelh sernoss nevce merkl healt and subelmos thass

" HElt EEITIRTS My ane TrTech 2 faat eemesTen! 0ol oF g J0amaThe Fmeena o hadh
i and sirengihs g, physical groth ond tevelopman, amofionsl well-being, Wiokanrs Gnt Ty presention, oz |

™ i not svallable 30513, 3 wiitien soreamert whh Ba culsida providar o spency U be n placs 10 peovide Sanvices mnd

for sharing Inf ormeton necsszany i grovids coordinalad card

ERD reromimands o9- 513 eeooss i eomincarie and aandome. Fooviding socoss |0 eonbaccplee i & clinieal bosd
aranfios recoanixed by B American Aoy o Fedisnis, the Camlors for Disaass Corbal angl Fraverbo, ond obvar
tairel Gne imiemabonsl rgansboTs. However, SammuniSes T chomss io ofer contrecapiive senvicas: 2y ralamel

Ezpid
Urins ST charonk: ganadotropin (LHCE
Chrryda, gnorThes, syphils
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Standards for Certification: Billing

« All providers whose provider type is eligible to enroll with the Oregon
Health Plan (OHP) must enroll with and bill OHP.

* Providers must be credentialed with private insurance companies
and bill for reimbursement whenever possible.

« SBHCs must determine whether their coordinated care
organization(s) (CCOs) have mechanisms for maintaining
confidentiality when billing for services (e.g., ability to suppress
EOBs for confidential visits). If a procedure does not exist, the
SBHCs shall work with the CCO to determine the best method for
the SBHC to bill for services while preventing inadvertent disclosure
of personal health information.

Authority
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Standards for Certification: Waivers

SBHCs must notify the program
within 20 calendar days of
any change that brings the e SRR C
SBHC out of compliance = =

Waiver must include: B - oone £ U e
« an explanation of the non- i AR
compliance .

(S ] I,dm. PAEITSRATA BN ST L

» a plan for corrective action ! e

Sl Bl | Daty CollemtaniReo TG

B e e Rl

- date for meeting compliance. = s gl s

bapanazos 2! why Srandasd @ res mat
e |||-un mrs buma by G o m mmramr e nw:gvmn b iu-hm.* e
(oo fum Hh St B e reesimbe Ualer the DerBabotaom SEancords b, L T N T e e
r M T A, R T MI l\‘.l PR TN I rm-'n;-r Sunmur i e B e slandard
¥ e LRLE TD T 1A WAV 1D te Broagram § [ L -

SPO will approve or deny the
waiver within two weeks of
submission.

OREGON PUBLIC HEALTH DIVISION Oreocon
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SBHC Certification Waivers

Number of Operations/Staffing Waivers

35 33
30

25

20

15

11
9
10 7
5
0
0
2017-18 2018-19 2019-20 2020-21 2021-22
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Standards for Certification:
Verification Site Visit

— SBHCs attest they meet
Oregon’s Standards for
Certification

« Initial certification application
» Operational Profile

— SPO conducts a verification
site visit of each SBHC
 within one year of application
approval

« every two years for a
representative sample of
certified SBHCs in each SBHC
system.

OREGON PUBLIC HEALTH DIVISION Oreocon
Adolescent and School Health Unit e a t
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Verification Review Tool

https://www.oregon.gov/oha/PH/HEAL THYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASE

@

PUBLIC HEALTH DIVISION
School-Based Health Center Program

Portland, OR 97232
Phone: 971-673-0871

800 NE Oregon St., Ste. 805

SBHC.Program@odhsoha.oregon.gov

www.healthoregon.ors

Certification Verification Review Tool
Reference: Oregon School-Based Health Centers Standards for Certification, Version 4

Section A: Certification Process

Certification Standard Compliant? Comments
A.2.a: Atleast 1 person from an SBHC 0 ves
must attend SBHC orientation,
provided by the program, within 1 O no
year of approval of certification app
Section B: Sponsoring Agency
Certification Standard Compliant? Comments
B.l.a: SBHC sponsoring agency/ies Sponsoring agency:
provides:
[ Funding
[ Staffing
1 Medical oversight 0l ves
[ Liability insurance 0 no
1 Billing support
[ Space

As of August 2022

Page 10f 24

DHEALTHCENTERS/Pages/certification.aspx

OREGON PUBLIC HEALTH DIVISION

Adolescent and School Health Unit
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Site Visit Report

 Who attended site visit

Who we met with during visit
 Who attended debrief

« Strengths of staff

* Impression of SBHC model

* |tems corrected at visit

« Waivers in place

* Key findings

» Areas for improvement

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit

s ~
site Visited: Fake SBHC2 SPO Evaluator: Karan Vian
Date of Visit: 9/21/2018 : apn s :
Active Certification Waivers .
Certification 5tatus: Certified with Action Date Created Certification Section of Compdlance
ltems
Site Contact
First Hame: Jane
Lazt Hame: Doe
\, A

/SBHC verification site visit attended by lane.

SBHC Site Visit Report “BHC

Certification Verification Site Visit Purpose

[ Initial on-site verification review [] Admiinistrative review of compliance at request
P On-site verification review with notice [] Transfer of Medical Sponsor
[ On-site verification review without notice [ | Transfer of SBHC location

The “Oregon School-Based Health Centers Standards for Certification, Version 4" outlines the minimum

requirements Oregon SBHC: must meet to be certified by the Oregon Health Authority Public Health Division™s
SBHC State Program Office (SPO). One method of measuring SBHC compliance with certification requirements
is an on-site verification review. The S5PO conducts on-site verificat,an reviews in accordance with Section A 4
(OAR 322-028-0240).

The SBHC 5ite Visit Report is a written report of the findings fro
was found to have certification deficiencies, tems will be liste,
completed within a specified timeline. In addition, SPO may
133-028-0250 which includes waivers, wamings, suspension,

fication review. If the site

If no certification deficiencies were found during the on-s)
indicating no deficiencies were found.

Site Visit Notes

Meat with the school principal during the visit.

Debrief attended by lane, health department administrator, medical assistant, school counselor.
Jane iz a new SBHC Site Coordinator.

Overall this SBHC is youth-friendly and was very busy during my visit.

| observed two well child visits; the students were both very talkative with provider and both voiced getting

Page 1of 2
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Site Visit Report

 Action Iltem
 Plan
« Deadline

« Date Completed

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit

SBHC Site Visit Report - BHC

.,

5SPO Evaluator: Karen Vian

Site Visited: Fake SBHC2
Date of Visit: 9/21/2018 = o= = -
Active Certification Waivers Expecied Dute
Certification 5tatus: Certified with Action e Created Certification Section of Compilance
ltems
Site Contact

First Hame: Jane

| Areas for impro
; often SBHCs and i
and one individual 1§

Thiz site does not |

vz in place at this time.

' reviewing job responsibilities, workflow, and demand on current Support Staff; i
=ra run with one individual at front desk doing office, scheduling, check-in tasks,
J‘,-d'/ronmmg, laboratory, and ather clinic tasks to support provider. H
Action Items Section E: Comprehensive Pediatric Health Care
Action Item: Quality Control (QC) was not done in August or September months for CLIA-waived
pregnancy test. Package insert says QC should occur monthly.
Plan: Submit QC for pregnancy test for October, Hovember, and December.
Deadline: 12/21/2018

Date Completed:

Page 2 of 2
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Certlflcatlon Paque

THIS IS A CERTIFIED
SCHOOL-BASED
HEALTH CENTER

Oregon Health Authority
Public Health Division
School-Based Health Center Program

2021-23

QOregon

School-Based Health Centers
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Standards for Certification: Other

* New Site Coordinator

* Medical sponsor change

» Transfer of location on school grounds

» Transfer of location off school grounds (to another school)
* Closure of a SBHC

* Opening a new SBHC

OREGON PUBLIC HEALTH DIVISION Oreocon
Adolescent and School Health Unit e a t
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SBHC Data & Reporting
Requirements

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




SBHC Data Requirements

Operational Profile

Annual Operating Revenue Information
Key Performance Measures (KPMs)
Visit/Encounter Data

Student Satisfaction Survey

Mental Health Expansion Grant Report

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit
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Operational Profile
‘T‘ SBHC Detail - web [N H%-alth m

HGM@ LIST

Fake SBHC SBHC ID 753
SBHC Name Fake SBHC Host School Name Fzke High School
SBHC Info SBHC Physical Address SBHC Mailing Address [] Same as Physical
Address Line 1 353 Ne 9th ave Mail Address Line 1 555 Ne 9th Ave
Address Line 2 Mail Address Line 2
Portland or 37211 Portlznd OR 97211
Phone 555-555-5555 InfoSystem Epic _
. Bill 3rd party ® @]
Fax 533-533-3355 Primary Care EMR Fzancy EMR party T e e
Mental Health EMR Fancy EMR Electronic Claim () yo. @ g
County Info Edit County Info
County Cascadiag
Primary Contact Jackie Smith

Phone 3533-333-3333

Email J5&cascadiag.co.com

System/Medical Sponsor Info Bt Syaterm Info
System zCascadiaTest
Primary Contact Jenni Willamson

Phone 303-123-4364
Email jwilliamson@testing.com

Mental Health Agency

Mental Health Qregon Mantzl Heslth Agency Accuracy Confirmation
Primary Contact Thanos This information is accurate [
Phone 133-271-1101 Confirmed by

Email gMHAEOMHA.com

Dental Health Agency
Dental Health Oregon Dental Agency
Primary Contact Caprain America

Phone 123-123-1234
Email ODA_Dental@Dental



Operational Profile

When must the Operational Profile be submitted or updated?

m Initial site certification

OcToser
g/ By October 15t of each year
Prior to your certification site visit

When staffing changes occur during the year

Email SBHC.Program@odhsoha.oregon.gov with questions on the Operational Profile.

OREGON PUBLIC HEALTH DIVISION OI‘LL{UH
Adolescent and School Health Unit

J\.m.hm ity



mailto:SBHC.Program@odhsoha.oregon.gov

Operational Profile User’s Guide

Oregon School-Based
Health Centers

OPERATIONAL
PROFILE
USER’S GUIDE
2022-2023

°  School-Based Health Cer
PUBLIC HEALTH DIVISION
School-Based Health
Center Program

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBAS
EDHEALTHCENTERS/Pages/certification.aspx

OREGON PUBLIC HEALTH DIVISION Oreocon
Adolescent and School Health Unit e a t

\uthority



https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/certification.aspx

Annual Operating Revenue Information

« Submitted by October 15t of each year

* Retrospective operating revenue data for the previous
service year of July 15t through June 30t

 There are 2 revenue entries required
« Physical/Dental health services
» Mental health services, if applicable.

OREGON PUBLIC HEALTH DIVISION ( J]'{‘u'r 14!
Adolescent and School Health Unit e a t
l'1._||||'|-' |:"|:._



Key Performance Measures

« Two Required Measures

— Well Visit

Starter Guides

— Comprehensive
Health Assessment

@ Our Starter Guides are mini-toolkits that offer concrete, actionable
Browse our library of free Starter Guides t

Resource: -
Adolescent Health Initiative by o
Starter Guides L -

\ )
.rd
. *“f

Adolescent Risk Screening Adolescent Well Exam

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit Blawir nad o=y Eownlnad Foriay



https://umhs-adolescenthealth.org/improving-care/starter-guides/

Key Performance Measures

* One Optional Measures for 2021-2023

— Adolescent Immunization (Meningococcal + Tdap)

— Adolescent Teen Immunization (Meningococcal + Tdap + HPV completion)
— Chlamydia Screening

— Depression Screening

— Flu Immunization

— HPV Immunization (HPV completion)
— Nutrition Counseling

— Substance Use Screening

Adolescent Vaccinatio
Human P pIII mavi i (HPV)

OREGON PUBLIC HEALTH DIVISION Oreocon 1

Adolescent and School Health Unit e a

ll-L||1|‘| |1L.

Resource:
Adolescent Health Initiative Starter Guides



https://umhs-adolescenthealth.org/improving-care/starter-guides/

Key Performance Measures

« SBHCs are required annually to perform a random chart audit on a
subset of their charts for clients ages 5-21

» Results must be submitted by October 1st

* On our website you'll find Guidance documents that outline the
definitions and requirements, including criteria for the eligible
population for each Core and Optional measure.

* Any physical, mental or oral health visit should be included in the
chart audit, unless stated otherwise.

OREGON PUBLIC HEALTH DIVISION ( )1';‘u'r 14!
Adolescent and School Health Unit e a t
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Visit/Encounter data

« All visits — physical health, behavioral health, oral health
« All clients — clients of any age (not just school-age)

 Usefulness of visit data

v Types of visits, types of diagnoses, client demographics
Create reports, brochures, marketing materials
Apply for grants

Present data to legislature, school board, community
partners, potential funders

AN NN

OREGON PUBLIC HEALTH DIVISION ( )1';‘u'r 14!
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Visit/Encounter data deadlines

 Mid-year reporting ]5

| —

v January 15t of every year

JULY

v" Include all visits from 7/1 through 12/31

 Year-end reporting ]5

v July 15" of every year
v" Include all visits from 7/1 through 6/30

Data must be submitted to the State Program Office in a secure

manner to be HIPAA compliant.

OREGON PUBLIC HEALTH DIVISION ( J]'{‘u'r 14!
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l'1._||||'|-' |:"|:._



SBHC Satisfaction Survey

Student Satisfaction Survey

(B-egin Survey in English}

Imenzar |a Encuesl;\‘._

« Administered on iPad : u ~

* Client ages 12 to 19

 Administer it one time to a client

 The SPO gives each SBHC a minimum
number of surveys to complete based on the
number of clients served the previous year

OREGON PUBLIC HEALTH DIVISION Ore Lm
Adolescent and School Health Unit t

Authority




Student Satisfaction Survey deadlines

JANUARY

 Mid-year reporting

v Surveys completed since the beginning

v" January 15" of every year ]5

JUNE
of school year

 Year-end reporting 30

| —

v June 30t of every year

v" Remainder of surveys completed since

mid-year

OREGON PUBLIC HEALTH DIVISION ( )1';‘u'r 14!
Adolescent and School Health Unit e a t
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Student Satisfaction Survey —
Parental/Guardian Notification

Students between the ages of 12 and 19 who visit the SBHC may be
asked to complete an anonymous survey after their visit. The survey asks
about the student’s satisfaction and experience at the SBHC, as well as
some general questions about their physical and mental health status.
Students can refuse to take the survey, and this will not affect their ability
to get care at the SBHC. A copy of the survey is available below. If you
have questions about the survey, please contact the SBHC State Program

Office at SBHC.Program@odhsoha.oregon.gov .

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEA
LTHCENTERS/Pages/data-requirements.aspx

OREGON PUBLIC HEALTH DIVISION Oreocon
Adolescent and School Health Unit e a t
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mailto:SBHC.Program@odhsoha.oregon.gov
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/data-requirements.aspx

Mental Health Expansion Grant Report

* Biannual narrative reports:

15

| —

— MHEG Capacity Grant
« January 15t

« July 15th
— Youth-Led Project Grant -I 5
« July 151 .

OREGON PUBLIC HEALTH DIVISION ( )1';‘u'r 14!
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QUESTIONS???
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Youth Centered
SBHCs
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What are youth-centered services?

Recommendations from Adolescent Health Initiative

ADOLESCENT
* Make your services accessible to youth ALTH INITIATIVE

Create an environment that is welcoming to young people

 |dentify young people’s needs and connect them to
additional resources

* Provide confidential services

« Implement a youth-friendly marketing and communication
plan

« Solicit youth feedback on your services

OREGON PUBLIC HEALTH DIVISION ( )1';‘u'r 14!
Adolescent and School Health Unit e a t
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjCiIf-xJf6AhWPAjQIHX8IAdgQFnoECAkQAQ&url=http%3A%2F%2Fwww.umhs-adolescenthealth.org%2Fwp-content%2Fuploads%2F2017%2F08%2Fyouth-friendly-services-starter-guide.pdf&usg=AOvVaw03GRMbjIXsYIC3m_yQoeog

Provide extended hours and same day
appointments

MONDAY:
TUESDAY:
WEDNESDAY:

THURSDAY: :
FRIDAY: TEi:::lm—] 2r::-r‘r1

S8am-5pm

LUNES: .
MIERC CJLES 8am-Spm
JUEVES:

VIERNES:

Health



Establish policies that ensure youth can
access services for free or at low cost

=" - e ———

Have You Heard About The
School Based Health Center?

reererrremereserrezrrs st rrem e nemee. NG StuKENE will be tured away due to abiity to pay. We

mﬁdrﬂztm.ﬂmhﬁd:ﬂ:'ﬂhwwuhmﬂnhhﬂ#ﬁ

H“‘H:_..:E::‘:'-::ﬂ T wekome ALL students, and accept most meurance includ-
e Y ] PO ]

Common Topics You You Privacy is Importa

Can Have Addressed: dont worry - we will st see you.

At trm Lchoo flazed Hasith Certer v have
poiices srmund ronfdentaite, Forthe moct par
il pbert vl mav DEtwesn vou s vour heail
wrsd il mink e el vty VoL Bareal o D, 1T

- 'Fioait e (ST - G i

strmething oot 1o be dha el ver il dbvaivz L writh peu
bt it Bt mndd veel wish, v Gn e o do St

Billing & Insurance

H—n--n—'lﬂ—lm

Location and Hours:

e DiEed in e D Duihng LT Besr

P hizh sebesl e p 3l Cvchid Heath “hep by or o3l & SOE-030-E5E0

Wilacde Crmsk e Whe st b partnar with yoi i provide the bect cam
-U'i' l §_1 “-u.“' h-'f'}ﬁ F A poznbie Mokr your spporimere todas!

[P R P o — Fing vz o Eapeook Okl W adel reekTing

Oregon 1 h
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Ensure the SBHC location is easily
accessed

; Er ”l_-'-R;H'ﬂRLIH ﬂllﬂl(gggé ,,
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Ensure the SBHC location is easily
accessed

e yeres

STRESS/ ANXiETY

HYSICAL
HERAPY

NZO——P>N—ZC2=—";

OREGON PUBLIC HEALTH DIVISION Ore gm
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Provide services and materials in
languages most spoken in the
communit

& vl e den

Tratar condaiien da dskad cooe
Lt o spcdan 4 irates L
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What are youth-centered services?

Recommendations from Adolescent Health Initiative

_ _ ADOLESCENT
» Make your services accessible to youth AEALTH INITIATIVE

*Create an environment that is welcoming to young people

 ldentify young people’s needs and connect them to
additional resources

* Provide confidential services

« Implement a youth-friendly marketing and communication
plan

« Solicit youth feedback on your services

OREGON PUBLIC HEALTH DIVISION ( )1';‘u'r 14!
Adolescent and School Health Unit e a t
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjCiIf-xJf6AhWPAjQIHX8IAdgQFnoECAkQAQ&url=http%3A%2F%2Fwww.umhs-adolescenthealth.org%2Fwp-content%2Fuploads%2F2017%2F08%2Fyouth-friendly-services-starter-guide.pdf&usg=AOvVaw03GRMbjIXsYIC3m_yQoeog

Create spaces that are welcoming to
youth

OREGON PUBLIC HEALTH DIVISION
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Create spaces that are welcoming to
youth

OREGON PUBLIC HEALTH DIVISION Oregon
Adolescent and School Health Unit a t
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Create spaces that are welcoming to
youth
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Create spaces that are welcoming to
youth




Create spaces that are welcoming to
youth




Create spaces that are welcoming to
youth

OREGON PUBLIC HEALTH DIVISION Oregon
Adolescent and School Health Unit e a t
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Create spaces that are welcoming to
youth

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




Intake forms, posters and materials are

mcluswe and reflect dlverS|ty
1 j

'**:?ez';?;zf'ﬂﬁ*:’e P REFUGEE 5
' WEI.COME

Thisisa gaminr -neutral bathroom.

Mﬂ'a

It's for everyone.

ShowingUpF mﬂdlﬂmﬂmm



Intake forms, posters and materials
include language that is LGBTQAI2+

=

s Narcoties (TRl
i i -————-___'-

B Two SPIRI
% LOVED &
-\ ACCEPTED

- pwWENEEDYOUHERE

OREGON PUBLIC HEALTH DIVISION
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Create spaces to welcome youth of all

&

iIdentities

RESTROOM

OREGON PUBLIC HEALTH DIVISION
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Provide auditory and visual privacy

Waterfall-Marshfield
School based Health Center

]




What are youth-centered services?

Recommendations from Adolescent Health Initiative

ADOLESCENT
- Make your services accessible to youth | HEALTH INITIATIVE

* Create an environment that is welcoming to young people

|ldentify young people’s needs and connect them to
additional resources
* Provide confidential services

* Implement a youth-friendly marketing and communication
plan

« Solicit youth feedback on your services

OREGON PUBLIC HEALTH DIVISION ( )1';‘u'r 14!
Adolescent and School Health Unit e a t
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjCiIf-xJf6AhWPAjQIHX8IAdgQFnoECAkQAQ&url=http%3A%2F%2Fwww.umhs-adolescenthealth.org%2Fwp-content%2Fuploads%2F2017%2F08%2Fyouth-friendly-services-starter-guide.pdf&usg=AOvVaw03GRMbjIXsYIC3m_yQoeog

Schedule longer visits to make sure
youth have the time to talk about all the
things...

Streas AIDE L
School Suspension

J|.-!i.
Sall Muti

OREGON PUBLIC HEALTH DIVISION
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Connect young people to additional
youth-friendly services in your
community

OREGON PUBLIC HEALTH DIVISION Ore ;cn
Adolescent and School Health Unit t




What are youth-centered services?

Recommendations from Adolescent Health Initiative

ADOLESCENT
» Make your services accessible to youth ~ HEALTH INITIATIVE

* Create an environment that is welcoming to young people

 ldentify young people’s needs and connect them to
f additional resources

Provide confidential services

« Implement a youth-friendly marketing and communication
plan

« Solicit youth feedback on your services

OREGON PUBLIC HEALTH DIVISION ( )1';‘u'r 14!
Adolescent and School Health Unit e a t
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjCiIf-xJf6AhWPAjQIHX8IAdgQFnoECAkQAQ&url=http%3A%2F%2Fwww.umhs-adolescenthealth.org%2Fwp-content%2Fuploads%2F2017%2F08%2Fyouth-friendly-services-starter-guide.pdf&usg=AOvVaw03GRMbjIXsYIC3m_yQoeog

Develop and post a confidentiality policy
aligned with state laws

T—

Notice of
Privacy Praclices

mw——hf
4—"'5-*:- [ = ] F
“H';mmim
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Develop and post a confidentiality policy
aligned with state laws

yr v W W w

SBHC's follow Oregon Law:

* Students aged 15 and over may access all services for themselves.

* Oregon Law also permits youth age 14 and older to seek mental
health, alcohol & drug services without parental permission (ORS
109.675).

* Oregon State Law allows students of any age to receive care for

sexually transmitted diseases & birth control information and

services (ORS 109.641).

Confidentiality Notice:
All services are confidential, however, if we feel a student is in danger
. of hurting themselves or others (OAR 309-33-200), or if abuse of
4 any kind is suspected (ORS 419B-010; 419BO15) we are required by law P
{  to report this information. Animal bites and certain communicable
diseases must also be reported (ORS 433-004; OAR 33-14-000).

o i

o - L L A o - b & A

OREGON PUBLIC HEALTH DIVISION
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Provide clear information about which
services can be accessed confidentially

OREGON PUBLIC HEALTH DIVISION Oregon
Adolescent and School Health Unit e a t
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Provide clear information about rights
and responsibilities

OREGON PUBLIC HEALTH DIVISION Ore L,m
Adolescent and School Health Unit t




Develop and implement procedures that
preserve confidentiality

Oregon 1 h
Health



Develop and implement procedures that
preserve confidentiality
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What are youth-centered services?

Recommendations from Adolescent Health Initiative

ADOLESCENT
- Make your services accessible to youth | HEALTH INITIATIVE

* Create an environment that is welcoming to young people

 Identify young people’s needs and connect them to
additional resources

* Provide confidential services

* Implement a youth-friendly marketing and communication
plan

« Solicit youth feedback on your services

OREGON PUBLIC HEALTH DIVISION ( )1';‘u'r 14!
Adolescent and School Health Unit e a t
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjCiIf-xJf6AhWPAjQIHX8IAdgQFnoECAkQAQ&url=http%3A%2F%2Fwww.umhs-adolescenthealth.org%2Fwp-content%2Fuploads%2F2017%2F08%2Fyouth-friendly-services-starter-guide.pdf&usg=AOvVaw03GRMbjIXsYIC3m_yQoeog

Engage youth in the development of a
marketing plan

MULTNOMAH COUNTY

student

HEALTH CENTE|

OREGON PUBLIC HEALTH DIVISION
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Engage youth in the development of a
marketing plan
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Increase awareness of your services and
how to access them

B | ﬁ E s j

text messages!
Receive appointment reminders, account o
care-related Information on your cell phone.

It's easy to get these helpful texts!

@ Give us your cell phone #

@ Text___ MCHD

 Message and data rates may apply.Text HELP to 622622 to receive help, STOP fo §22622 1o op
S Visit [ty geom for mare info. T

Health



Maintain an up-to-date presence on
social media

LaQv v ]

14 likes

bensocn_wellness_center “lts almaost inals™? You've
AT to be KITTEM mel” |



Maintain an up-to-date website

B ET H E L Heahh Carg Serves Memal Healh Sevvoes. BHC Bog About s Contact  New Patient Forms

Health Cer er

I A\ R

MURSE PRACTITIONER COUNSELING VACCINATIONS SPORTS PHYSICALS

Health

Authority




Advertise services in ways that engage
youth

OREGON PUBLIC HEALTH DIVISION
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What are youth-centered services?

Recommendations from Adolescent Health Initiative

ADOLESCENT
- Make your services accessible to youth | HEALTH INITIATIVE

* Create an environment that is welcoming to young people

 Identify young people’s needs and connect them to
additional resources

* Provide confidential services
« Implement a youth-friendly marketing and communication

plan
* Solicit youth feedback on your services

OREGON PUBLIC HEALTH DIVISION ( )1';‘u'r 14!
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjCiIf-xJf6AhWPAjQIHX8IAdgQFnoECAkQAQ&url=http%3A%2F%2Fwww.umhs-adolescenthealth.org%2Fwp-content%2Fuploads%2F2017%2F08%2Fyouth-friendly-services-starter-guide.pdf&usg=AOvVaw03GRMbjIXsYIC3m_yQoeog

Engage young people to provide
feedback on your services

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




Consider a Youth Action/Advisory
Council for your SBHC

FRANKLIN STUDENT HEALTH CENTER

YOUTH ACTION
COUNCIL

B weeTinGs
& ¢ MONDAYS @
LUNCHIN

i » ROOM $153
g SO
B PROVIOED!




Youth Advisory /
Action Councils
(YACs)
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Youth Advisory Councils (YACs)

Creating and Sustaining a

*  Youth-driven groups that i e ey
focus on advising,
supporting and advocating ; g
for SBHCs and their
services. s -
Health e SBHC
SBHC YAC Toolkit:

+  During the 2021-2022 X SBHC YAC Toolki
L o ow to Start & Sustain
school year, 33 certified Youth Advisory Committees
for Oregon School-Based
SBHCs had a YAC. sente

Health Centers

OREGON PUBLIC HEALTH DIVISION Ore Lm
Adolescent and School Health Unit t

Authority




Youth-Led Projects

« SPO funds 25 SBHCs across 7 counties
» Proposed projects for this biennium include:
— Youth Action / Advisory Councils
— Youth Participatory Action Research
— Health curriculum development
— Employing youth interns

— Hosting health and wellness fairs, cultural events, and youth
summits

— Media projects and educational campaigns, including
podcasts and social media

— Organizing social or educational events

OREGON PUBLIC HEALTH DIVISION Oreocon
Adolescent and School Health Unit e a t
Author Ty



Youth-Led Projects

LAN | HOLD
Hour. HAMD?
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Youth-Led Projects

Centennial High School

Mental Health

and Wellness

(_)l*t?tgr:n'll h
Hea .-%Ehm-ity




Youth-Led Projects

MILWAUKIE YAC

w 'EM MllwaUkleYAC
Health

Milwaukie YAC




Youth-Led Projects

e ' 4 er Tips
SHAC presents wmmers oo

SLEEP HYGIENE

What is sleep hygiene?

Electronics




Youth-Led Projects

*Bend Students Help Change Menstrual Product
Access

e S—— e —

Students in the Design Justice class at Bend Senior High School
are celebrating a tangible victory for a long-championed project,
as free menstrual products are now in place at schools
throughout Bend-La Pine Schools and now being installed in
schools across the state. For more than two years, Bend Senior
High students advocated for this project, testifying before state
lawmakers on behalf of the Menstrual Dignity Act and, after the
law's passage, helping design and edit a toolkit to implement the
new guidelines.

Oregon 1 h
]_@E hority




Youth-Led Projects

M5#SAIC communiTyY HEALTH

WHAT IS THE BEND HIGH SCHOOL-BASED HEALTH CENTER?

The Bend High SBHC is a community health center located here, on campus.

It provides comprehensive health and wellness services to both students, and the
community.

The center is operated by Mosaic Community Health, in partnership with the Bend La Pine
School District and Deschutes County.

YouTube

MAKE AN APPOINTMENT:

OVERHEAD MAP

Open to anyone
agesbirthto18

CALL:541-383-3005

All are welcome in
our facilities

WALK-INS WELCOME

e
-
D)

&

F \d!

: P —
Y @ Ms*SAIC
\_* / \g’g COMMUNITY HEALTH

BEND HIGH
SCHOOL-BASED HEALTH CENTER

SERVICES:

-Mental/behavioral health
assessmentsandservices

-Immunizations

-Gender affirmative care

-Reproductive health

-Acute illness/injury diagnosis and
treatment

-Developmental screening and
education

-Chronic conditions management

ACROSS 3 COUNTIES

QUALITY CARE FORALL —_—

Crooks Kids Clinic
757 NE 1st St
Prineville, OR 97754

Jefferson County:
Madras High SBHC
390SE10thst,
Madras, OR97701
=2

541-383-3005


https://www.youtube.com/watch?v=q3Q6U8fihUk
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Youth-Led Projects




Youth-Led Projects

"JOIN US! YAC/YACHT
E23E  RETREAT!

hl:":" . Meet and get to know
El- L more of your YAC/YACHT
peers, win prizes during our kahoots and
learn about topics like:

o IMPOSTER SYNDROME™

. MEEALTH AND STIGMATIZATION
t Epdaker: Kate Thomas, Mental HealtiFConsultant

Gues

o HOW FIRST RESPONDERS REACT T0
MENTAL HEALTH CRISIS

Guest Speaker: Brian Chavez, Mental Health-First
Responder

saturday

2 N D Meeting is from

Aprilz0zz 3:30-5pm

Join Us on our Virtual
Retreat Through Google
Meet

If you have any guestions contact nicole.mayer@multco.us

Valcnﬁll&
CaraationS

$3

Yer Fl.woh
(cash on))

Piear ¥ a P of

\é\‘is@wa b briltank
2

= SY|[Tent Young People
' MOVTr\g— H\\“oujk and beJond homeleSSanss

Health



Additional Partners
& Resources
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Oregon Department of Education

 Chronic Absenteeism « Student Success Plans

« AEDs in schools — African American/Black

» School Nurses — American Indian/Alaskan
Native

« Sexuality Education

« Safety of School Sports — Concussions
« Student Records & Privacy FERPA
 And More!

— Latino/a/x & Indigenous
— LGBTQ2SIA+

https://www.oreqgon.gov/ode/

OREGON PUBLIC HEALTH DIVISION Oreocon
Adolescent and School Health Unit e a t
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https://www.oregon.gov/ode/students-and-family/healthsafety/Pages/Chronic-Absenteeism.aspx
https://www.oregon.gov/ode/educator-resources/standards/physicaleducation/Pages/Automated-External-Defibrillator-.aspx
https://www.oregon.gov/ode/students-and-family/healthsafety/Pages/School-Nurses.aspx
https://www.oregon.gov/ode/students-and-family/healthsafety/Pages/Sexuality-Education-Resources.aspx
https://www.oregon.gov/ode/educator-resources/standards/physicaleducation/Pages/Concussions.aspx
https://www.oregon.gov/ode/students-and-family/Pages/Student-Records-and-Privacy.aspx
https://www.oregon.gov/ode/students-and-family/equity/AfricanAmericanBlackStudentEducation/Pages/default.aspx
https://www.oregon.gov/ode/students-and-family/equity/NativeAmericanEducation/Pages/default.aspx
https://www.oregon.gov/ode/students-and-family/equity/Latinx/Pages/default.aspx
https://www.oregon.gov/ode/students-and-family/equity/LGBTQ2SIAStudentEducation/Pages/default.aspx
https://www.oregon.gov/ode/

Oregon Department of Education

Y [] | 1t & ClOregon
n 4T dassroom
comnesion. 7"y WISE

Care and Connection Oregon Classroom WISE

ﬁ‘éy’o
AN «/'

SUOCESS

Suicide Prevention (Adi's Act) i Every Student Belongs

https://www.oregon.qgov/ode/students-and-
family/equity/SchoolSafety/Pages/Safe and Inclusive Schools.aspx
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Who must

Protected

Permitted

The Family Educational Rights and
Privacy Act (FERPA) is a federal law enacted
in 1974 that protects the privacy of student
education records.

The Act serves two primary purposes:
1. Gives parents or eligible students more
control of their educational records
2. Prohibits educational institutions
from disclosing “personally identifiable
information in education records”
without written consent

comply?

« Any public or private school:

- Elementary
- Secondary
- Post-secondary

« Any state or local education agency

Any of the above must receive funds
under an applicable program of the
US Department of Education

information

&

Student Education
Record:

Records that contain
information directly
related to a student and
which are maintained by
an educational agency

or institution or by a
party acting for the
agency or institution

disclosures

* School officials
» Schools to which a student is transferring
« Specified officials for audit or evaluation purposes

* Appropriate parties in connection with financial
aid to a student

« Organizations conducting certain studies for or
on behalf of the school

* Accrediting organizations

* Appropriate officials in cases of health and safety
emergencies

= State and local authorities, within a juvenile
justice system, pursuant to specific state law

* To comply with a judicial order or lawfully issued
subpoena

HIPAA FERPA

The Health Insurance Portability and

Accountability Act (HIPAA) is a national

standard that protects sensitive patient health

information from being disclosed without the

patient’s consent or knowledge. Via the Privacy

Rule, the main goal is to

« Ensure that individuals’ health information is

properly protected while allowing the flow of
health information needed to provide and
promote high quality health care and to protect
the public’s health and well-being.

/publications/to

P
)

« Every healthcare provider
who electronically transmits
health information in connection
with certain transactions

» Health plans
« Healthcare clearinghouses

* Business associates that act on behalf
of a covered entity, including claims
processing, data analysis, utilization
review, and billing

&

Protected Health
Information®:
Individually identifiable
health information that is
transmitted or maintained
in any form or medium
(electronic, oral, or paper)
by a covered entity or

its business associates,
excluding certain
educational and
employment records

+ To the individual

« Treatment, payment, and healthcare operations

- Uses and disclosures with opportunity to agree
or object by asking the individual or giving
opportunity to agree or object

- Incident to an otherwise permitted use and
disclosure

- Public interest and benefit activities (e.g., public
health activities, victims of abuse or neglect,
decedents, research, law enforcement purposes,
serious threat to health and safety)

« Limited dataset for the purposes of research,
public health, or healthcare operations

ic/healthinformationprivacy.html
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https://www.cdc.gov/phlp/publications/topic/healthinformationprivacy.html

Adolescent Health Initiative

o Starter Guides
« Spark Trainings
 Adolescent Champion Model

 Adolescent-Centered
Environment

 Youth-Friendly Materials
 Info by Topic
 And More!

https://www.umhs-
adolescenthealth.org
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https://umhs-adolescenthealth.org/improving-care/starter-guides/
https://umhs-adolescenthealth.org/improving-care/spark-trainings/
https://umhs-adolescenthealth.org/improving-care/adolescent-champion-model/
https://umhs-adolescenthealth.org/improving-care/ace-ap/
https://umhs-adolescenthealth.org/improving-care/health-center-materials/
https://www.umhs-adolescenthealth.org/

National School-Based Health Alliance

Working ir" Every State

Initiatives
Youth Development
Consulting & Training

Technical Assistance
Policy

February SBHC
Awareness Month

National Conference

https://www.sbh4all.orqg/

OREGON PUBLIC HEALTH DIVISION
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& Grawing Matia

al Moverment

Delivery Models

School-Linked

e School-Based Health Alliance W

Paolicy

Extablishes ared

adgvocates for
palicy prio tn-:

Telehealth
Exclusive

The Schoaol-Based Health Alliance works on policy,
standards, data, and training issues with state affiliates
and national organization partners, advocates,

. healthcare providers, and SBHCs in every state.

viarks to Support & Grow SBHCs

Standards Training

0O & O @

Eraimtes Righ-quality clinkzal SUppeits data callectian
practices a and standad ndr q: rtirig, wal ation, ¢  technical asistance,
ncluding for tele l:-aﬂ. arsd res=arch ol o II. ki
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https://www.sbh4all.org/what-we-do/initiatives/
https://www.sbh4all.org/what-we-do/services/training/youth-development/
https://www.sbh4all.org/what-we-do/services/
https://www.sbh4all.org/what-we-do/technical-assistance/
https://www.sbh4all.org/what-we-do/policy/
https://www.sbh4all.org/

Oregon School-Based Health Alliance

Oregon School-Based Health Alliance serves as a bridge across multiple
systems to align resources and maximize efficiencies for SBHCs.

» Legislative Advocacy

o Training & SuppOI’t OSBHA Is dedicated to: él I I I I

= # Providing resources fer SBHCs,
[ J Youth VOICe Lraurma ||I'l.|r med schools and ﬁ'é:.?i-ll- R
school health initiatives

« Administrative Advocacy ...

parlner |ILI o help f'-l SBHC HOST SCHOOL(S)

seclors navigale cohesively

» Amplifying the student voice

to engage locally and SCHOOL COMMUNITY

 February Advocacy Day "

= Elavating the impartanca,

i n Sa | e m relevance and understanding of REGIONAL/STATE HEALTH AND EDUCATION LEADERS

schaol-based health serdces

= Seeking aut national bast

practices that strengthen NATIOMAL SCHOOL-BASED HEALTH ALLIANCE COMMUNITY
Oregon's SBHC system

https://osbha.org/
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https://osbha.org/

QUESTIONS???
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SPO Resources
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Email Lists

* Site Coordinators & Site Administrators

Health Department Primary Contacts
Mental Health Primary Contacts
Mental Health Expansion Grant
Youth-Led Grant

School Health State Planning Grant

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




Oregon
School-Based Health Centers
WASHINGTON COUNTY
Beaverton HS
Century HS
TILLAMOOK COUNTY Forest Grove HS

Merlo Station HS
Tigard HS
Tualatin HS

Neah-Kah-Nie HS

YAMHILL COUNTY
McMinnville HS

MARION COUNTY
Chemawa Indian School

POLK COUNTY
Central HS

LINCOLN COUNTY
Newport HS

Taft MS/HS

Toledo HS
Waldport HS

BENTON COUNTY
Lincoln ES
Monroe ES/MS

LANE COUNTY
Cascade MS
Churchill HS

North Eugene HS
Springfield HS

COO0S COUNTY
Marshfield HS

DOUGLAS COUNTY

Roseburg HS JOSEPHINE COUNTY,

COLUMBIA COUNTY

JACKSON COUNTY

CERTIFICATION TEAM
Oregon School-Based Health Centers

MULTNOMAH COUNTY

Certified SBHCs = 81

As of August 2022

Clatskanie MS/HS Benson Polytechnic HS

Lewis & Clark ES
Rainier JR/SR HS
St. Helens HS
Vernonia K-12

CLACKAMAS COUNTY
Adrienne C Nelson HS

Clackamas HS
Oregon City HS
Milwaukie HS Rex Putnam HS

Sandy HS

/]

KLAMATH COUNTY \JEFFERSON COUNTY

Evergreen ES Ashland HS

Grants Pass HS

lllinois Valley HS Crater HS

Lorna Byrne MS Hanby MS

North Valley HS Jewett ES
Phoenix ES

Table Rock ES

Heéalth

PUBLIC HEALTH DIVISION
Oregon School-Based Health Centers

White Mountain MS

Gilchrist School Madras HS

Butte Falls Charter

Eagle Point HS

HOOD RIVER COUNTY
Hood River Valley HS

MORROW COUNTY
lone Community Charter

UMATILLA COUNTY
Pendleton HS
Sunridge MS

UNION COUNTY
La Grande HS
Union SD

BAKER COUNTY
Baker HS

WHEELER COUNTY
Mitchell K-12

GRANT COUNTY

Grant Union JR/SR HS
CROOK COUNTY

Pioneer HS

DESCHUTES COUNTY
Bend HS

La Pine K-12

M.A. Lynch ES
Redmond HS

Sisters HS

Jackson ES
Oak Grove ES
Scenic MS

Certification Team

Washington ES

Karen Vian

971-288-7472
karen.p.vian@dhsoha.state.or.us
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http://www.healthoregon.org/sbhc
mailto:SBHC.Program@odhsoha.oregon.gov

Newsletter:

Click here to
subscribe

OREGON PUBLIC HEALTH DIVISION Adolescent and
School Health Unit
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=y =l SPO NEWSLETTER

School-Based Health Centers

Sharing all things SBHC from the SBHC State Program Office

August 26, 2022

Welcome to the first edition of the Oregon School-Based Health Center
(SBHC) State Program Office (SPO) Newsletter! This newsletter contains
information for local SBHC staff and partners. The SPO plans to send this
newsletter regularly throughout the school year to share announcements,
upcoming events, resources, and job postings.

Please note this newsletter is intended for a broad SBHC audience; SBHC
Certification and compliance-related information will continue to be sent
through the SPO’s traditional email distribution channels.

If you have received this newsletter, it means you are on one of the SPQO's
existing contact lists. Please share the link to sign up for the newsletter with
others from your clinic who do not already receive SPO emails. You can also
unsubscribe by clicking the “Preferences” button at the bottom of this email.

Have something you’'d like to share in an upcoming SBHC SPO Newsletter?

[ JRGRY DU Y TR NS | TN
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https://public.govdelivery.com/accounts/ORDHS/subscriber/new?topic_id=ORDHS_1113

TRANS
RIGHTS!

Instagram:

GRANTS

To support youth serving
on an Oregon Health
" Authority Youth Advisory
Council

YOU'RE AW[SUME'

March is National Deaf History Month

‘guve RIGHT:TQ
OREGON PUBLIC HEALTH DIVISION ME!!
Adolescent and School Health Unit

B POSTS

® VIDEOS

Comprehensive Sex
Education for Youth
with Disabilities

jjijore /A L)
mu.lﬂ]-‘&

NATIONAL CONDOM WEEK

Among Oregon youth
who have had sex,
roughly six in 10 say
they or their partner
used a condom the
last time they had sex.

4

NRACECRY

Call for Youth Leaders

(ages 15-19) to serve
on an Oregon Health
Authority Youth
Advisory Council for
Covid School

Recovery

CONSIS?,
< RS

TIPS FOR
BETTER SLEEP!

In 2020, half of 8th
graders and about eight
in 10 Nth graders in
Oregon reported having
been taught in school
about how to use
condoms for pregnancy
and STD prevention.

Gent Health Survey 2020

.




Licenses and Certificates - Public Health -

Programs and Services - Oregon Health Plan -~ Health System Reform -~

Oregon School-Based Health Centers

The SBHC Model

Healthy kids leamn better. School-Based Health Centers (SBHCs) ensure that kids can
et the care they need, without missing class ime.

Cs are a unique health care model for comprehensive physical, mental and

ntive health services provided fo youth and adolescents either within a school or on
property. With easy access to health care in a school seffing, SEHCs reduce
such as cost, fransportation, and concems surrounding confidentiality that often
children and youth from seeking the health services they need. SBHCs provide a
of physical, mental and preventative health services to all students, regardless
r ability to pay.

C is staffed by a pnmary care professional who may be a doctor, nurse

ioner or physician’s assistant, other medical or mental health professionals and

rt staff, such as a receplionist. The centers are comfortable and accessible to
rage kids to either make an appointment to come in or fo drop by when they need
cal attention andfor want to learn more about health issues.

Cs have existed in Oregon since 1988 and succeed through unigue public-private
rinerships between the Oregon Public Health Division, school districis, county public
Trainings and Presentati me:ﬂl:llb‘:partnﬂm, public and private practitioners, parents, students, and community

School-Based Health Centers

MNews from Oregon SBHCs

Certification Standards

SBHC Data Requirements

Funding

Planning for a New School-Based
Health Center

Health System Transformation

Reports and Publications

State and Mational Partners

Coordinators Meetings

Contact Us
Goals of SBHCs

* Improve access to affordable quality primary care and mental health services for
school-aged youth

* Provide patient-center care services for all students, regardiess of insurance status

* Reduce costs related to unnecessary hospital stays and use of emergency rooms

* Improve educational outcomes because healthy kids leamn better

* Save parents time by reducing missed work hours

SBHC Clients

Services are available fo students regardless of their ability fo pay, insurance stafus,
race, color, national origin, religion, immigration status, sexual orientation, handicap, or

e Flnnnnmabla sonseenecdadinen aen eeede bn eeassde seefdentiol nendann Sa e

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit

Program email
SBHC programi@state.or.us

SBHCs and Quality Care

COregon's SBHCs are staffed by trained,
licensed professionals deeply commitied
o serving the health care needs of young
people. Numerous required protocols are
in place in order to maintain a high
standard of care. Taking that a step
further, Oregen SEHCs have cedification

standards fo reduce site-to site vanability.

For more information, please view the
current Oregon SBHC Standards for
Cerfification Version 4 (pdf).
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Re-Certification Checklist

CERTIFRCATION VERIFHCATION SITE WISIT REQUAREMENTS
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOO
LBASEDHEALTHCENTERS/Documents/SBHC%20Certification/SBHCReCertificationProcess.pdf
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Documents/SBHC%20Certification/SBHCReCertificationProcess.pdf

Annual Status Report or Update

2022

» Oregon School-
Based Health

Centers

Status Update 2022

I I Oregon 1 t I
Authority
PUBLIC HEALTH DIVISION

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOL
BASEDHEALTHCENTERS/Pages/publications.aspx
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/publications.aspx

SBHC Fact Sheets

 Individual SBHC reports are created
annually and sent to the Coordinator
by the end of the calendar year.

« The fact sheet includes:
o Statewide data on Oregon SBHCs
o Site-specific data
o School indicators

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit

Oregon

DATA Service Year: July 1, 2020 to June 30, 2021
Number of certified SBHCs in Oregon: 78
Total number of clients served: 28,610
SBHC Basics Total number of visits: 91,058
# of Oregon schocl\ - aged children (5-21) 66,763
with access to an SBHC?:
All provider Physical health provider | Mental health provider
Telehealth visits Telehealth visits Telehealth visits
Total number of clients served: 7,794 5,621 2,885
Total number of visits: 29,598 11,768 17,734
Health System % SBHCs with PCPCH recognition: 49%
Tanie e % SBHCs sponsored by FQHCs:  74%
All provider type visits Mental health provider visits
Insurance OHP/Medicaid: 57% £8%
- Reproductive Health Access
BI"mg/ “am_s _cf Fund/Qther Public: 10% 2%
Sustainability SBHC visits Private: 22% 17%
Unknown/ None:  11% 13%
% of SBHCs billing private insurance: 89% 78%

State-level
Patient Data

Average number of visits per client:
Male % clients, % visits:

Female % clients, % visits:
Transgender % clients, % visits

School-aged youth: % clients, % visits:

All provider type visits

Mental health provider visits

3.2

7.1

45% clients, 39% visits

37% clients, 35% visits

55% clients, 60% visits

63% clients, 64% visits

0.1% clients, 0.3% visits

0.3% clients, 1% visits

60% clients, 61% visits

81% clients, 87% visits

% of visits with oral health provider 1%
. % of clients who received immunizations: 43%
SBHC Services % of clients who received Adolescent Well Visit
(ages 12 to 21):  42%
% of SBHCs with Dental Providers: _12%
9% of SBHCs with Mental Health Providers:  95%
SBHC Staffi 9% of visits provided by Nurse Practitioners (N.P.): 28%
arrn,
e % of visits provided by Physician Assistants (P.A.):  12%
9% of visits provided by Medical Doctors (M.D.): 8%
% of visits provided by Mental Health Providers: 36%
% of visits provided by Registered
Nurses/Licensed Practical Nurses (R.N. /L.P.N.) 5%

Health




Brochures

pregon

school-Based
Health Centers

Health care a few steps away

I

GICIC,

What's an SBHC? How can an SBHC help?

B Ea ars mesical cirica ataffe chitkan and yauth + Webckldmams Mok and g
health cars either in a scheel or on scheal grounds. Theyhelp = Sick visits |
chithn ard yark ge the care tay naed when they need it « Minor njry '"""“;‘""
RN heves primary core providans much as docions, s treatmart S E
pracitioners and physiians' assistants. Some have dentd and = Yo, sl + Feproductive heakh
raental health 'thhHrk-'lhadnin:—Ian and oifer heakh SR
pmnyllnﬂ;:udina L scremings # Classoam
Camrunity partriaships that induds schools, scheal beands, * |Inmuniztans [—E3

parents, siudnts and mesival professionels oreats and
suppart SAHC

SEHCs sarve chikinan ard youth whe attend the
schoal Some SEHCs s enva shudants within thedistrict
umqmmﬂmmhﬂrﬂ,uﬂuﬁu
Comin Ly man b,

* SBHCa ars comvenient.
* ks sy 10 drop by or male an appeinteent.
= Parerrts spand less ine sway from wark.

* Studerts spend kess time awary fran scheel.
= Careisyouth-cemad

= Gervicas o atiordeble.

Need more info?
What about payment?

SEHCs sarve: childnan and youth even if they
don't hews incurance or can't pay. SBHCs can bl
Oresgon Heahh Plan and ahen bl atherinsurncs.

Health Se

ceﬁh'ns de sajug

S eScu
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GIOIC

iComo puede ayudar un SBHC?

* Emcsacenfosna + Tepla pan potlamas
* Vetnpy mbmeng  ONRO OO
. * Templapan.

Les SBHC son dinicas medicas qua ofrecen ouidada da b .salud 2.
rifion f jfrvenas en escuskes 0 o peroianas, Im?:h
lrui:’iiull!mqumnﬂmp:d mmu:lqn

recesi

ksioams menmRs ———
Luos BBHC cuerian con de xienciin nédicaprimana. Srvicios o sake
Evalmciones e
‘tales coma médicas, oo pracic mad beicas - [T
u:lhﬂpmmmmﬂlﬂdm:i:ﬂ"ﬂ. : ¥

L centres rabajanicon ks snfermerss sscolares pars syudar .

» Las SBHE aisndan a los rifice y jivenes que asisten

&Pu mé Mln fr? & bs msueka. Alpunca SEHE wienden o ks dumnes

oo ﬁﬁmmﬁuddmﬂnnhumyi
persanal ascobr, y & cies mismbras dela comunidad,

= Esfac acenans o hacer i dt.
* Los padres pier den menos lismpo de ik,
® Los airanas pisrdan menas fismpa dedmes.
* La alencitn ss cemraan b frvenss,

* Log sanvicins son acoesibles.

LMecesila mis informacién?

Los: SBHC afienden a nifios y jrenes aunque na
g seguro o no pusdan pager. Los 3BHC pusden
erwiar ba factura al Flan de Zakud de Oregén y con
Frecumncia |2 erwian a piras compaiias de seguros.

Hezalth

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOO

LBASEDHEALTHCENTERS/Pages/index.aspx
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/index.aspx

Coordinator Meetings & SBHC Trainings

« Coordinator Meetings

o Fall Meeting: Thursday, October 27th, 1-4PM

o Winter Meeting: Wednesday, February 8th, 1-3PM

o Spring Meeting: Wednesday, May 10th, 1-3PM

— https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/

HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/coordina
tors.aspx

« Trainings and presentations

— https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/
HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/training.
aspx
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/coordinators.aspx
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/training.aspx

Upcoming Fall Youth Engagement
Training Series

Training 1: Fostering Successful Youth-Adult Partnerships

Register to attend HERE

Wednesday, October 5, 2022, 10AM - 11:30AM ADOLESCENT
Training 2: Authentically Engaging Youth Iﬁl%ﬂ'_le
Register to attend HERE

Wednesday, November 2, 2022, 10AM — 11:30AM

Training 3: Youth Participatory Action Research (YPAR)
Register to attend HERE 0
Wednesday, December 7, 2022, 10AM — 11:30AM |} at;,hSt‘ Ck
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https://umich.zoom.us/meeting/register/tJUqf-CqqD4rGdVivn71ro49RxdIj9XeyjnR#/registration
https://umich.zoom.us/meeting/register/tJIrc--pqzkvHNE4elcgY7qW_hq59rKaSWKO#/registration
https://us06web.zoom.us/meeting/register/tZUsceGqqjwjHtSdJRgbM84QoSmbdi8f2F-a

Important Dates

JULY 15: = Visit/encounter data submission from prior school year*®

¢ Mental Health Expansion Grant final report (covers January-June), if
applicable

OCTOBER 1: ¢ Update the Online SBHC Operational Profile for the current school

year. More info in the Operational Profile Users Guide**
* |nciudes entire profile (Details, Operations, Staff, Shift Hours, Services)
= |ncludes Key Performance Measures™
= |ncludes Annual Operating Revenue Information™®

OCTOBER: » |n-person Coordinator meeting (usually in Portland)**=*

# SBHC Coordinators recelve new Satisfaction Surveys (paper or
electronic)®

WINTER: + Coordinator Meeting via webinar***

JANUARY 15: = Visit/encounter data mid-year submission for current school year®
Satisfaction Surveys mid-year submission®

Mental Health Expansion Grant mid-year report (covers July-
December), if applicable

SPRING: # Coordinator meeting via webinar***
» Each biennium, existing contracting agreements are reviewed by SPO
with LPHA when contracts are renewed e.g. Spring 2021, Spring 2023

JUNE30: « Satisfaction Surveys end-of-year submission*

ONGOING: ¢ Update Operational Profile as changes occur (e.g., staffing, operating
hours, contact information or other updates). More info in the
Operational Profile Users Guide**

OREGON PUBLIC HEALTH DIVISION E%UH
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Contact Us

School-Based Health Center Program
Oregon Public Health Division

800 NE Oregon St., Ste. 805

Portland, OR 97232

P:971-673-0871

F: 971-673-0250
SBHC.Program@odhsoha.oregon.gov
www.healthoregon.org/sbhc
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QUESTIONS???
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Thank You

www.healthoregon.org/ah
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