School-Based Health Centers

SBHC State Program Office
www.healthoregon.org/sbhc
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Orientation topics:

» Adolescent & School Health Unit

« Oregon’s School-Based Health Centers
« State SBHC funding

« Standards for Certification

- Data requirements

* Youth centered SBHCs

* Youth Involvement

« Resources
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Adolescent and
School Health Unit
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Adolescent and School Health

« School-Based Health Center Program
« School Nurse Consultant

» School Nursing Pilot Program

* Youth Sexual Health Program

« Policy and Assessment

« House Bill 2591

— School Health Service Planning
Grants

— Mobile School-linked Health Center
Program

— School-linked Telehealth Pilot
Program

— COVID-19 School-Based Recovery
Program
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Adolescent and School Health Unit

 Our Vision: Oregonis the
very best place for all youth to
learn, grow, and thrive.

e Our Mission: To support the
health of all youth in Oregon
through evidence-based and
data driven policies, practices,
and programs.
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SBHC State Program Office (SPO)

Our roles:

o 9 employees
Certification 1 Health Systems Program
Coordinator Team Lead

« Technical assistance - _
1 Epidemiologist/Health Economist

« Policy and program development 5 public Health Nurses

« Data collection and analysis 1 School Mental Health Specialist

2 Research Analyst

* Funding
1 School Health Program Specialist

1 Administrative Support
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Oregon SBHCs

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




S P S P

e

NI AT

3

e S ETE TR,




School-Baseg =+ SBHCs are...
Health Centers

Serving students since 1985

* Integrated in the school
oo shnmsintoions « Built on partnerships

« Aol and g o * Youth-centered

R~ m=  « Convenient for parents
: « Convenient for students

 Accessible — no one shall be
denied access due to insurance
status or ability to pay

» Schoos, parts and sudens « Effective and lead to better
» Commundy mambers health and educational
» County halth dopartments outcomes

» Medical mantal and dental professionals

= Stafa govamment
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National School-Based Health Alliance

SCHOOL-BASED

pL 4
f;‘ HEALTH ALLIAHEE

https://www.sbh4all.org/resources/core-competencies/
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SBHCs improve [+
health outcomes...
 increased use of vaccination and . @
preventive services

* Improved prenatal care and
 reduced asthma morbidity higher birth weights

» fewer emergency department * lower illegal substance use and
visits and hospital admissions alcohol consumption

* higher contraceptive use among -« reduced violence.
females

https://www.thecommunityguide.org/sites/default/files/publications/he-ajpm-evrev-sbhe.pdf
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SBHCs improve
educational outcomes...

* Reduction in rates of school
suspension

 Higher high school completion
* Increases in grade point averages

* Increases in grade promaotion

https://www.thecommunityguide.org/sites/default/files/publications/he-ajpm-evrev-sbhe.pdf
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Certified SBHCs in Oregon

As of July 1, 2021

78 certified SBHCs
In 25 counties

47 high schools

6 middle schools

11 elementary schools

14 combined-grade
campuses
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Certified SBHCs in Oregon

* 76% sponsored by Federally Qualified Health Centers

 47% are state recognized as patient-centered primary care homes.
www.primarycarehome.Oregon.gov

 67% are in primary care health professional shortage areas.

11 SBHCs have a dental provider onsite.

* 97% of SBHCs have a mental health provider onsite
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Certified SBHCs in Oregon

During 2019-2020 service year:
SBHCs serve the whole child. Reasons for SBHC visit, 5—21 years old:

Oregon SBHC encounter data .
52% 46% 2%
Primary Behavioral Dental
care health health

M1% 8% 8% 25%
Well visit Immunizations Reproductive Acute care or
health other miscellaneous
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Behavioral Health in SBHCs

« QOregon SBHC model built
around primary care.

e Some behavioral health

services required onsite, but

mental health therapy not
currently required onsite.

« SPO continuing to develop
SBHC BH model and
expectations

Figure M. SBHC trends in the number of behavioral health visits and
clients, school years ending 2015-2020

Oregon SBHC encounter data
Ui o ¥ Betunioea! health visits - # Behavioral healtn clients
) 5' 2 43,882 44,258
37,918
s 35328
35,000 2m
30,000 -
25,000 M2
20,000
15,000
10,000 6,466 6,537
4,495 4,890 51 :

spoo —ME____0

0

2015 2016 2017 2018 2019 2020

97% of SBHCs now have a MH provider onsite
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State SBHC funding
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State SBHC funding @9

g

+ SBHC Base Funds i
* Mental Health Expansion Grant

» Additional opportunities
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SBHC Base Funds @9
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FUNDING

« SBHC Base funding:
— Certified SBHCs receive $60,000/year

e Base funding must be used to support SBHC
operations, for example:

— Staffing

— Service delivery
— Maintenance

— Etc.
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Mental Health Expansion Grant @P

g

FUNDING

« Capacity grants fund staff time and MH services
65 SBHCs

* Youth-led project grants
« 25 SBHCs

* Award Amounts Vary
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Additional opportunities Cs?

g

» Varies depending on SPO’s budget FUNDING

« QOccasional, one-time grants:
— Supplies
— Outreach & engagement
— Youth-centered clinical environments
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State SBHC Program Funding

(or) (or)

SPO
|
L P H A SBHC Medical
Sponsor
Mental Health
Agency
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Standards for
Certification
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SBHC Standards Standards for
Certification

Version 4

* In Oregon Administrative Rules
* Clearly defined model
« Standardizes SBHCs in Oregon

* |ncreases evidenced-based best
practice and quality
Improvement

« Voluntary process

* Only certified sites are eligible
for SPO funding

https://www.oregon.gov/oha/PH/HEAL THYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLB
ASEDHEALTHCENTERS/Pages/certification.aspx
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Standards for Certification

« Section A: Certification process

« Section B: Sponsoring agency

e Section C: Facility

e Section D: Operations/staffing

« Section E: Comprehensive pediatric health care
« Section F: Data collection/reporting

« Section G: Billing

e Section H: Terminology

OREGON PUBLIC HEALTH DIVISION
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Role: Sponsoring Agency

« A sponsoring agency is an entity that provides an SBHC or contracts
with another entity to provide one or more of the following:

— Funding

— Staffing

— Medical oversight
— Liability insurance
— Billing support and
— Space

* Medical sponsorship requirements shall include:
— Medical liability coverage
— Ownership of medical records and
— Medical oversight

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




Role: SBHC Site Coordinator

Primary contact between SBHC & SPO

« Help keep SBHC in compliance
 Notify SPO when out of compliance v
* Prepare for and attend SPO site visits

e Submit required information to SPO

« Keep Operational Profile up to date

« Attend meetings with SPO

« Forward communications to others within the SBHC

OREGON PUBLIC HEALTH DIVISION Oregon
Adolescent and School Health Unit
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Standards for Certification:
Operations/staffing

« SBHCs must be open and offering clinical services (medical,

behavioral and/or oral health) a minimum of three days/week
when school is in session.

- SBHCs must be open for services at least 15 hours/week,
with availability for same-day and scheduled appointments

» At least one licensed medical professional must be available on-site
each day the SBHC is open. (e.g., MD, DO, NP, ND, PA, DMD,
EFDA, RDH, RN, LPN and/or QMHP)

OREGON PUBLIC HEALTH DIVISION
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Standards for Certification:
Operations/staffing

Table 1: SBHC minimum staffing requirements

SBHC staffing type Minimum hours per week Minimum days per week

Office/health/medical assistant 15 hours Unspecified
Primary care provider 10 hours 2 days
Additional health professional 10 hours Unspecified
(medical/behavioral/oral health)

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




Standards for Certification :
Eligibility for services

 All students in the school are eligible for services.

— Students shall not be denied access to services based on
Insurance status or ability to pay.

— Students shall not be denied access to services based on
race, color, national origin, religion, sex, gender identity
and/or gender expression/presentation, immigration status,
sexual orientation, disability or marital status

OREGON PUBLIC HEALTH DIVISION
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Standards for Certification:
Comprehensive pediatric health care

» SBHCs provide pediatric health care in line with nationally
recognized standards of care, including recommendations from the
American Academy of Pediatrics Bright Futures guidelines. SBHC
providers should refer to Bright Futures to determine age-
appropriate levels of service.

o https://brightfutures.aap.orq

o
# annies

Bove
| Bright Futures

’.’ .
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Standards for Certification:
Comprehensive pediatric health care

b Tahle 2 specifies the minimuam level of comprehensive peciatric health cam services tha
must be availahle cther:

m

X

On-site: Services ar= available oo-site at the SHIC

' AOn-site: Laboratory teating is available on.site 25 point of cars testing,

® Op site Laboratory must kave abifiy to collect specmenisample. Sample muy be semt
nfists foc diagnostic testing

—or-

4

Referral: Services and laboratory testing available by refierral G not on-site) with
system for trackang referrals and folkow-up. Referral soarces should be youth. frisndly,
comfidential and wvailahle regardiess of a chent’s ability 1o guy. A list of meerral sources
mast be available 1o the SPO upon reguest

Table 2: Comprehensive pediatric health care minimum raquirements
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Standards for Certification: Billing

» All providers whose provider type is eligible to enroll with the Oregon
Health Plan (OHP) must enroll with and bill OHP.

* Providers must be credentialed with and bill private insurance
companies for reimbursement whenever possible.

« SBHCs must determine whether their coordinated care
organization(s) (CCOs) have mechanisms for maintaining
confidentiality when billing for services (e.g., ability to suppress
EOBs for confidential visits). If a procedure does not exist, the
SBHCs shall work with the CCO to determine the best method for
the SBHC to bill for services while preventing inadvertent disclosure
of personal health information.
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Standards for Certification: Waivers

— SBHCs must notify the program
within 20 calendar days of
any change that brings the

Fake SBHC SBHC 1D 753

S B H C O ut Of CO m pl Ian Ce Details Operations | Staff Shift Hours | Services Cert Waiver KPM PH Revenue MH Revenue
Certification Waiver ;

e SBHC Detail - Web

jon Waiver info
Date Section Expected Date Date
Created _ Luttee _Completion_Approved Approved _Rasohed Submitter Contact Dsta Craated: 7/11/2049
SEER 71172018 B2 O3  8/30/2020 a” ]

Collecion/Raporting

— Waiver must include: -
 an explanation of the non- e

Health been notified? ® vaz () Ho

First Head

compliance
« a plan for corrective action | (-

Which standard i= not being met?

« date for meeting compliance. = s N ——

Explanation of andard iz not mat.

L,";';‘n'c o d p,,,g Ut B aner e In thy peralione Pk decrs Sude) Staff did not offar students the iPad on a regular basis
e waiver, click the reo VAIVER IN ‘ORMATION COMPLE € Subm it to Actio pl 16 mest standard
SPO butronochrsendd‘» tate Program Office for re! Retreining of statt

Expactad dats
of coﬂwﬁc o8 WAIVER INFORMATION COMPLETE:
Submit to SPO

30/202

— SPO will approve or deny the
waiver within two weeks of
submission.

OREGON PUBLIC HEALTH DIVISION
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Standards for Certification:
Verification Site Visit

— SBHCs attest they meet
Oregon’s Standards for
Certification

« Initial certification application
« Operational Profile

— SPO conducts a verification
site visit of each SBHC

« within one year of application
approval

« every two years for a
representative sample of
certified SBHCs in each SBHC
system.

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




Verification Review Tool
Health | SBHC

PUBLIC HEALTH DIVISION
School-Based Health Center Program

Certification Verification Review Tool

800 NE Oregon St., Ste. 805
Portiand, OR 97232

Phone: 571-673-0871

SBHC Program@state.or.us
www.heslthoregon.org/sbhc

Reference: Oregon School-Based Health Centers Standards for Certification, Version 4

Section A: Certification Process

Certification Standard Compliant? Comments
A2.3: Atleast 1 person from an SBHC D YES
must attend SBHC orientation,
pro\ndedbymepmgnm within 1 D NO
ear of ap | of certification app
Section B: Sponsoring Agency
Certification Standard Compliant? Comments
B.1: a SBHC sponsoring agency/ies Sponsoring agency:
O Funding
O Staffing
O Medical oversight 0 ves
O Liability insurance O no
T Billing support
O Space
As of July 2013 Page1of22

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASE

DHEALTHCENTERS/Pages/certification.aspx
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Site Visit Report

 Who attended site visit

*  Who we met with during visit
 Who attended debrief

« Strengths of staff

* Impression of SBHC model

* [tems corrected at visit

« Waivers in place

« Key findings

« Areas for improvement

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit

SBHC Site Visit Report SBHC

N

site Visited: Fake SBHC2 SPO Evaluator: Karen Vian
Date of Visit: 9/21/2018 . : 2 .
Active Certification Waivers e
Certification Status: Certified with Action Date Created Certification Secticn of Compliance
Items
Site Contact
First Name: Jane
Last Hame: Doe
\ J/

fo SBHC venﬁca(}on sute vmt attended by Jane

Certification Verification Site Visit Purpose

[[] tnitial on-site verification review [[] Administrative review of compliance at request
P4 On-site verification review with notice [[] Transfer of Medical Sponsor
[[] On-site verification review without notice [ ] Transfer of SBHC location

The “Oregon School-Based Health Centers Standards for Certification, Version 4" outlines the minimum

requirements Oregon SBHCs must meet to be certified by the Oregon Health Authority Public Health Division’s
SBHC State Program Office (SPO). One hod of ing SBHC compliance with certification requirements
is an on-site verification review. The SPO conducts on-site verificat,on reviews in accordance with Section A4
(OAR 333-028-0240).

fication review. If the site
/quired corrective actions to be
action in accordance with OAR

The SBHC Site Visit Report is a written report of the findings fro
was found to have certification deficiencies, items will be liste,
completed within a specified timeline. In addition, SPO may
333-028-0250 which includes waivers, wamings, suspension,

‘/report‘ is your written finding
indicating no deficiencies were found.

Site Visit Notes

Met with the school principal during the visit.

Debrief attended by Jane, health department administrator, medical assistant, school counselor.

Jane is a new SBHC Site Coordinator. |
Overall this SBHC is youth-friendly and was very busy during my visit.

| observed two well child visits; the students were both very talkative with provider and both voiced getting
Page 1 of 2
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Site Visit Report

 Action Item
* Plan
« Deadline

« Date Completed

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit

SBHC Site Visit Report

4 N
Site Visited: Fake SBHC2 SPO Evaluator: Karen Vian
Date of Visit: 9/21/2018 3 T S
Active Certification Waivers o
Certification Status: Certified with Action Date Creared Certification Secticn of Compliance

Items
Site Contact

First Name: Jane
Last Hame: Doe

\

their health care needs fu JHC during their visits. i

Items corrected during, ‘e they updated the sign on the door advertising the clinic hours as the

This site does not | '#s in place at this time.

Areas for impro, ' reviewing job responsibilities, workflow, and demand on current Support Staff;
’re run with one individual at front desk doing office, scheduling, check-in tasks,

mommg laboratory, and other clinic tasks to support provider.

Actlon Items Sectlon E: Comprehensive Pediatric Health Care
Action item: Quality Control (QC) was not done in August or September months for CLIA-waived
pregnancy test. Package insert says QC should occur monthly.
Plan: Submit QC for pregnancy test for October, lovember, and December.
Deadline: 12/21/2018
Date leted:

Page 2 of 2
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Certification Plaque

| .ls IS A CERTIFIED




Standards for Certification: Other

New Site Coordinator

« Medical sponsor change

« Transfer of location on school grounds

« Transfer of location off school grounds (to another school)

e Closure of a SBHC

* Opening a new SBHC

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




SBHC Data & Reporting
Requirements
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SBHC Data Related Requirements
« Operational Profile:

* Annual Operating Revenue Information

« Key Performance Measures (KPMs)

* Visit/Encounter Data

« Student Satisfaction Survey

* Mental Health Expansion Grant Report

OREGON PUBLIC HEALTH DIVISION Ol‘egon
Adolescent and School Health Unit
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‘ (5 ) ‘ SBHC Detail - Web

HOME

Fake SBHC

serational Profile

Details

Operations

SBHC Name Fake SBHC

SBHC Info SBHC Physical Address
Address Line 1 555 ya oth ave

Address Line 2
Portland

Phone 5s55.555-5555
Fax s555-555-5555

County Info
County Cascadiag
Testy

553-355-5553

Primary Contact
Phone
Email TS@cascadiag.co.com
System/Medical Sponsor Info
zCascadiaTest
kjsdf
503-123-4564

System
Primary Contact
Phone

Email joe@testsystemn.com

Mental Health Agency
Mental Health

Primary Contact
Phone

Thanos
123-971-1101

Email gMHAROMHA.com

Dental Health Agency

Dental Health greqon Dental Agency

Primary Contact captain America
Phone j53-123-1234

Email opa Dental@Dental

Oregon Mental Health Agency

Shift Hours Services Cert Waiver

Host School Name Falke High School

SBHC Mailing Address
Mail Address Line 1 555 ya 9th Ave

Mail Address Line 2

[Jsame as Physical

or 97211 Paortland OR 97211

InfoSystem ppic
Bill Zrd party @Yes o No

Primary Care EMR ooy EMR
Electronic Claim OYEE. @Nu

Mental Health EMR r5n0 EMR

Edit County Info

Smithtest

Edit System Info

Willam

Accuracy Confirmation

This information is accurate I:‘

Confirmed by

SBHC ID 753

PH Revenue MH Revenue



Operational Profile

 When is the information required to be updated and confirmed?

* |nitial site certification

« Submitted by October 15t of each year
= This year’s due date has been changed to December 15t

* Prior to your certification site visit

« As changes occur during the year

Email sbhc.program@dhsoha.state.or.us with questions on
the Operational Profile.

OREGON PUBLIC HEALTH DIVISION Oregon
Adolescent and School Health Unit
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Operational Profile User’s Guide

Oregon School-Based
Health Centers

OPERATIONAL
PROFILE
USER’S GUIDE
2021-22

Health “8HC

PUBLIC FEALTH DIVISION
Schook-Baged Healtn
Coster Program

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBAS
EDHEALTHCENTERS/Pages/certification.aspx
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/certification.aspx

Annual Operating Revenue Information

e Submitted by October 15t of each year

= This year’s due date has been changed to December 15t

« Retrospective operating revenue data for the previous
service year of July 1st through June 30%

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




Key Performance Measures

*  Well visit
 Comprehensive Health Assessment

* Optional Measures for 2021-2023

— Adolescent Immunization Adolescent Teen Immunization Series
— Chlamydia Screening Depression Screening

— Flu Immunization HPV Immunization

— Nutrition Screening Substance Use Screening

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit
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Key Performance Measures

« SBHCs are required annually to perform a random chart audit on a
subset of their charts for clients ages 5-21

» Submitted by October 1st
= This year’s due date has been changed to December 15t

« On our website you'll find Guidance documents that outline the
definitions and requirements, including criteria for the eligible
population for each Core and Optional measure.

* Any physical, mental or oral health visit should be included in the
chart audit, unless stated otherwise.

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit
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Visit/Encounter data

« All visits — physical health, behavioral health, oral health
« All clients — clients of any age (not just school-age)

o Usefulness of visit data

v Types of visits, types of diagnoses, client demographics
Create reports, brochures, marketing materials
Apply for grants

Present data to legislature, school board, community
partners, potential funders

ANERNERN

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit
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Visit/Encounter data deadlines

JANUARY

 Mid-year reporting 15

v January 15% of every year
v" Include all visits from 7/1 through 12/31
 Year-end reporting ]5
v' July 15" of every year
v Include all visits from 7/1 through 6/30
Data must be submitted to the State Program Office in a secure

manner to be HIPAA compliant.

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit
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SBHC Satisfaction Survey

Student Satisfaction Survey

Administered on iPad
« Client ages 12t0 19

« Administer it one time to a client

 The SPO gives each SBHC a minimum
number of surveys to complete based on the
number of clients served the previous year

OREGON PUBLIC HEALTH DIVISION Oregon

Adolescent and School Health Unit eal
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Student Satisfaction Survey deadlines
« Mid-year reporting Jp—
v January 15% of every year

v Surveys completed since the beginning

|15

JUNE
of school year ——

 Year-end reporting 30

v" June 30™ of every year
v' Remainder of surveys completed since

mid-year

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




Student Satisfaction Survey —
Parental/Guardian Notification

Students between the ages of 12 and 19 who visit the SBHC may be
asked to complete an anonymous survey after their visit. The survey asks
about the student’s satisfaction and experience at the SBHC, as well as
some general questions about their physical and mental health status.
Students can refuse to take the survey and this will not affect their ability to
get care at the SBHC. A copy of the survey is available below. If you have
guestions about the survey, please contact the SBHC State Program Office

at sbhc.program@dhsoha.state.or.us.

https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEA
LTHCENTERS/Pages/data-reqguirements.aspx

OREGON PUBLIC HEALTH DIVISION Ureoon
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Mental Health Expansion Grant Report

JANUARY

e Biannual narrative reports:

— January 2021 ‘IS

— July 2021
— January 2022
— July 2022
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Youth Centered
SBHCs
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Standards of Certification: Access to
high quality, comprehensive health care.
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Youth Centered SBHC

Thisisa gender-neuh'al bathroom.
My Muslim |
Neighbor |

M'I'é»

=‘-- It’s for everyone.

calth



Youth Centered SBHC

. Narcotics

"TWO SPIR!
s LOVED &
/ ’ACCEPTED

« ! #wWENEEDYOUHERE

} 24! PREVENT SUICIDE.

NESENLER QUERR
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Youth Centered SBHC
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RESTROOM
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Youth Centered SBHC

mhfonmuononyoutulMc

It's easy to get these helpful tex

(3) Give us your cell phone #
(3) Text MCHD

 Massage and data rates may apphy. Test HELP 10 622622 ta receive belp, STOP 1o 622822 1o opt o
— Visit tat.tvox.com for more inte. -
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Youth Centered SBHC

i Sprint LTE $:22 PM 40 100% 4

< henson_wellness_center

]

oaQv - N
14 likes

benson_wellness_center "Its almost finals?!? You've
CAT to be KITTEN me!"

a a @& 9 @




Youth Cent_ered SBHC

MONDAY:  8am
TUESDAY: - 8am
WEDNESDAY:
THURSDAY:

FRIDAY:

Houong de Madras High SBHC
y fuera dée )l ho Lo

Para accessc
/JImw zo de 1pn




Youth Centered SBHC

() orchid health =

wade creek clinic

Have You Heard About The

- .
Billing & Insura
School Based Health Center? lng nce

emreee e eemeeressomssee eettras s S S B T S St e A e e

your mind matters 1o 1z, 3nd our trained st 5t the School Bazed Health Center (SBHC) are here for you! At th

SISISTIIITIITIIITIUTIINN. wekome ALL students, and accept most insurance includ-
S — ing the Oregon Heakh Plan. I you don't have insurance,
ommon Topics You You Privacy is Importal :
don’t woery - we will 51 zee you.

Can Have Addressed:
policies around confidentiafity. For the most par

= Yo akveu Bt R =k sbout will stay between you and your heatl

- Emotiorsl hesth and welness and vl not be thared wih your parentz or others. If

- Gihance for healbby rektirabios samething needs to be zharsd, we will slways tak with you
- Bulyire about it first. and work with you on how to do that.
= Heslth esame and sports physicais

At the School Bszed Heath Center we have mp

~Weight diet, and overall phyzical heakh
Dnug or dcohol use ar espermentation

Sl et Billing & Insurance

~ Trestment for liness and infections.
- Vision e and hearrg soeenngs.
~ Imymunization and veodnes

Location and Hours:

‘We ar= locatad n the orangs building ju= pezt

Stop by or call uz @ 503-630-8550
Véade Crack Cinic. We want to partner with vou to peovide the best cars
pozsible. Make your sppaintment today!

MET T:37 W.55 TH35 F:55
T ety y Confidential Find uz on Facebock @0rchidHealthWadeCreekClinic
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Youth Centered SBHC

(CALL OUR OFFICE TODAY (341) 607-1430 | For all Beehel kids

B ET H E L Health Care Services Mental Health Services BHCBlog AboutUs Contact New Patent Forms

Health Center
'iA ‘.&:n\ﬂo health and wellness

s -

£

B

NURSE PRACTITIONER COUNSELING VACCINATIONS SPORTS PHYSICALS
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Youth Centered SBHC
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Youth Centered SBHC
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Youth Centered SBHC

Waterfall-Marshfield
School based Health Center

?

Welcome to the Student Enftrance




Youth Centered SBHC

—

Notice of
Privacy Practices ‘
: ~ ‘
va:ram:maxurm .l
TR O T D e edmeten
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Youth Centered SBHC
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Youth Centered SBHC
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MILWAUKIE YAC

- 'i\mllilwaukie YAC

Milwaukie YAC

PODTANTY

v L. ;4 AllinMyHead: Real Teens, Real Talk

g 1 )
e wBREY  Allin My Head Podcast
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Franklin SBHC Youth Engagement

FRANKLIN STUDENT HEALTH CENTER

YOUTH ACTION
COUNCIL

MEETINGS
MONDAYS @
LUNCH IN

SRR ROOM $163
T SNACKS




Youth Advisory Councils (YACs)

. : Creating and Sustaining a
Youth-driven groups that Tl Yot Kehikon

focus on advising, Counci

11 g evvara ey (il aTEe X

ETEHETI Dy (N ATNMPEC TV | T TR

supporting and advocating
for SBHCs and their
services.

-
¢ ‘;\ 1 Y

Health SHHC

I g

SBHC YAC Toolkit:

How to Start & Sustain

* During the 2020-2021
school year, 32 certified ) Youth Advisory Committees
for Oregon School-Based
SBHCS had a YAC ()Hiﬂlh Centers

OREGON PUBLIC HEALTH DIVISION ( }]'{_‘_Ej_'ﬂll
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Authorit y



Adolescent Health Initiative

* Resource for Start up Plan
— School integration
— Integrated Behavioral Health
— Partnerships for Expanded Medical Home
— Collecting Patient Satisfaction Surveys
— Assessment tool

https://www.umhs-adolescenthealth.org/improving-
care/school-based-health/

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit
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SPO Resources

IIIIIIIIIIIIIIIIIIIIIIIIII
Adolescent and School Health Unit




Email Lists

* Site Coordinators & Site Administrators
« Health Department Primary Contacts
« Mental Health Primary Contacts
« Mental Health Expansion Grant
* Youth-Led Grant

« School Health State Planning Grant

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit




CERTIFICATION TEAM TERRITORIES

Certified SBHCs =78

O School-Based Health C B
-3 regon School-Based Health Centers
MULTNOMAH COUNTY
WASHINGTON COUNTY COLUMBIA COUNTY Benson Polytechnic HS Centennial HS Cleveland HS David Douglas HS
Beaverton HS Clatskanie MS/HS Franklin HS Jefferson HS Madison HS Parkrose HS
Century HS Levis & Clark ES Reynolds HS Roosevelt HS
Forest Grove HS Rainler JR/SR HS
Merlo Station HS Vernonia K-12
McMinnvilie HS Tigard HS CLACKAMAS COUNTY i HOOD RIVER COUNTY
b 15 Tualatin HS EstacadaHS ~ Oregon City HS Hood River Valley HS
Milwaukie HS Rex Putnam HS MORROW COUNTY
MARION COUNTY Sandy 15 lone Community Charter
Chemawa Indian School
' UMATILLA COUNTY
Pendleton HS
POLK COUNTY. 5
Central HS Sunridge MS
NCOLN COUNT) La Grande HS
Newport HS
Taft MS/HS Union SD
Toledo HS
Waldport HS B AKER COUNTS
Baker HS
BENTON COUNTY
Lincoin ES WHEELER COUNTY
Monroe ES/MS Mitchell K-12
AN QUNTY \ RANT COUNTY
Cascade MS Grant Union JR/SR HS
Churchill HS
North Eugene HS S| CROOK COUNTY
Springfield HS Pioneer HS
COOS COUNTY DESCHUTES COUNTY
Marshfieid HS Bend HS
§ Ensworth ES
DOUGLAS COUNTY 4 i :‘[‘;n'ih" 2o
Roseburg HS - Redmond HS
Sisters HS
JOSEPHINE COUNTY, JACKSON COUNTY

Evergreen ES Ashland HS
Grants Pass HS Crater HS
lllinots Valley HS Hanby MS
Loma Byme MS Jewett ES
Oak Grove ES
Scenic MS
Washington ES

ALANMALN .
Butte Falls Charter Gilchrist School
Eagle Point HS
Jackson ES
Kids Unlimited Adacemy
Phoenix ES
Table Rock ES
White Mountain MS

Mazama HS

NT) \JEFFERSON COUNTY

Madras HS

Certification Team
Territories
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Health System Reform ~ Licenses and Cerlificates ~ Public Health ~

Programs and Services « Oregon Health Plan ~

Oregon School-Based Health Centers

The SBHC Model

Heaithy kids leam better. School-Based Health Centers (SBHCs) ensure that kids can s
et the care they need, vithout missing class fime. Sy

Cs are a unigue health care mode! for comprehensive physical, mental and

entive health services provided to youth and adolescents either vathin a school or on

property. With easy access to health care in a school setting, SBHCs reduce Program emsil

s such as cost, fransportation, and concemns surrounding confidentiality that often SBHC prog Rstate or us

children and youth from seeking the health services they need. SBHCs provide a

of physical, mental and preventative heaith services to all students, regardiess

r ability to pay.

BHC is staffed by a primary care professional who may be a doctor, nurse SBHCs and Quality Care

ioner or physician’s assistant, other medical or mental health professionals and ; z

rt staff, such as a receptionist. The centers are comfortable and accessible to (?regon g SBHCST are staffed by namgd,

jurage kids to either make an appoiniment to come in or to drop by when they need bcense_d professionals decply commilted

cal attention and/or want to learn more about health issues. to serving the health care needs of young
people. Numerous required protocols are

Cs have existed in Oregon since 1986 and succeed through unique public-private in place in order to maintain a high

rtnerships between the Oregon Public Health Division, school districts, county public standard of care. Taking that a step

ealth departments, public and private practitioners, parents, students, and community further, Oregon SBHCs have certification
standards to reduce site-to site variability.

School-Based Health Centers

News from Oregon SBHCs

Certification Standards

SBHC Data Requirements

Funding

Planning for a New School-Based
Health Center

Health System Transformation

Reports and Publications

State and National Partners

Coordinators Meetings

Trainings and Presentations

For more information, please view the
current Oregon SBHC Standards for

Contact Us

Goals of SBHCs Cerlification Version 4 (pdf).
* Improve access to affordable quality primary care and mental health services for
school-aged youth
* Provide patient-center care services for all students, regardless of i e status

* Reduce costs related to unnecessary hospital stays and use of emergency rooms
* Improve educational outcomes because healthy kids learn beiter
* Save parents time by reducing missed work hours

SBHC Clients

Services are available to students regardless of their abifity to pay, insurance status,
race, color, national ongin, religion, immigration status, sexual crientation, handicap, or

mnmdne Flannanahia mnnnnemcndebinen ~en mmnda bn nemdda annBdanting anndnnn $a nne

Fact Sheet - English
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Adolescent and School Health Unit
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B0O NE Qregan st Ste. XI5
\ Portland, OR 87212

Phone: 9736730871
bt

Health | 58

Re-Certification Process for CERTIFIED SBHCs
ANNUAL CERTIFICATION REQUIREMENTS

To remoin certified, SBHCs must stay In compliance per Standards far Certification. The list below outhnes reoccurming
due dates and delverables, os required by the Standards for Certification and the SBHC State Program Office (5P0).

JULY1S:' = Visitfencounter data submiission from prior school year®
*  Mentzl Health Expansion Grant final report (covers January-June), if
applicable

OCTOBER1: = Update the Online SBHC Operational Profile for the current schoot
year. More info in the Operational Profile Users Guide**
*  In<ludes entira profile |Detaiks, Cperations, Staff, Shift Hours, Services)
Includes <oy Performance Meazures®
* Includes Annual Operating Revenue Information®

OCTOBER:

In-person Coordinator meeting (usually in Portland)***
SBHC Coordinators recaive new Satisfaction Surveys {paper or
glectronic)®

WINTER: « Coordinator Meeting via webinar®**

JANUARY 15: « Visit/encountes data mid-year submission for current school year®

Satisfaction Surveys mid-year submission®

* Mantal Health Expansion Grant mid-year report {covers July-
December), if applicable

SPRING: « Coordinator meeting via webinar®**
* Each biennium, existing contracting agreements are reviewed by SPO
with LPHA when contracts are renewed e.g. Spring 2021, Spring 2023

JUNE30: # Satisfaction Surveys end-of-year submission®

ONGOING: « Update Operational Profile as changes occur (e.g., staffing, operating
hours, contact information or other updates), More info in the
Operstional Profile Users Guide®*

Page 1af2

Re-Certification Checklist

CERTIFICATION VERIFICATION SITE VISIT REQUIREMENTS
After the lnithal an-site verification review, the SPO will conduct an on-site venfication review (site visit) every twa pears
for @ representative sample of certified SBHC in cach SBHC system

STEP 1: SPO will schedule Certification Verification Site Visit

5P0 will contact LPHA and applicant ((f pot the (FHA] or tnibe to schedule site Wit

STEP2:  Fulfill Pre-site Visit Raquirements

[ Review and update, If neeced, the Online SBHC Operatianal Profie no less than 1wo weeks prior to sito visit
{login informatian provided by Seaje*
O Detads
[0 Operations
o seaf
00 shift Hours
O services
Instructians to complete Operational Profile mnclude:
= Operational Frofile Users Guide**
*  S8HC Rcle Descriptions are listed In the Standaeds for Certification**
0 #mall reguired materials to assignec Public Health Nurse** no less thaa two weeks prior to site visit. This may
Include, but is not limited to:
Required palicies and prececures
Documentation of blcod barme pathogen training far each employes with ccoupational exposure
Documentation of privacy training far all SBHC workforce {physical, mental health, cental health)
ALEAT 115 vaccne aligibility by age report
ALERT {15 vacane eligibility by vacone repart

ooooo

STEP 3: Prepare for Site Visit

Review Stancards far Certification**

Review and fill cut the Cartification Verification Review Taol** for areas that will be assessed during the site wisit
Schedule two wel-child visits of school-aged youth ta sccur during site visit

Review and update, If neoced, the Online SBAC Operatianal Prafile no less than twa weeks prior to site visit

[ upcate as needec the certification binder with partnership agreements and policies and procedures

STEP 4: Day of Site Visit Requirements

5P0 will concuct the folowing activities
o Review of documents, palicies and procedures, and records
e Raview of electronic medical record systems, review of electronic health records systems, and review of
practice management systems
*  Review of data reparts from electronic systems or other patient registry and tracking systems
. with peactice diinical and staff. This indudes interviaws with schoal
staff indluding office, administration, ang school nurse, if available.
*  Onsite ohservation of pracrice staff with at a minimum 2 patients, with consent of the patient, parent, or
guardian and
*  Onsite chservation of patient and physical during business hours
SEHC will participate In site visit including having Site Cocrdinator on site, Invite partners to exit nterview, anc
Ppartkipate i ewt interview.

STEP S: Site Visit Report

SPO0 will send wrkten site visit repoct within two weeks of site wsit
[0 Complete any ndicated Action Items by listed deaclines

STEP6:  Congratulations— Your SBHC iz CERTIFIED!

s i th
*ohhare ink b Rkl at s
Fithe
Asof Augams Page20t2

https://www.oregon.gov/oha/PH/HEAL THYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOO
LBASEDHEALTHCENTERS/Documents/SBHC%20Certification/SBHCReCertificationProcess.pdf

OREGON PUBLIC HEALTH DIVISION (_}l"{_‘g{‘lll
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Documents/SBHC Certification/SBHCReCertificationProcess.pdf

Annual Status Report or Update

https://www.oregon.gov/oha/PH/HEAL THYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOL

Oregon School-
Based Health

Centers

Status Report 2021

Health

FUBOE HEATR DVTN

BASEDHEALTHCENTERS/Pages/publications.aspx
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/publications.aspx

SBHC Fact Sheets

 Individual SBHC reports are created
annually and sent to the Coordinator
by the end of the calendar year.

» The fact sheet includes:
o Statewide data on Oregon SBHCs
o Site-specific data
o School indicators

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit

vl e o ey e e e
Number of certified SBHCsin Oregon: 76

General SBHC Total number of dients sarved: 33,813

A Total number of ists _145,077

#0f Oragon school - 2gad children (3-24)
with acoess 0 an SBHC 64384

Health System 3% S5BHCs with PCPCH recognition: _31%

Transformation Tier & [Tier2 [Tier3 fTierd /Tier:: TY % T2/ &% T3/ 20%
W 2% T H
Y % SEHC: 2p byFOHCs: 7%
Sponsorship % SBHCs 2ponsored by LPHAS (& FOHC statiz} _30% (25%)

OHFMecicaid: 2%
ami,‘, Insurance status of CCare/Cther Putlic _3%
A SBHC clients- Private:  20%
mhm Urknown/ None:  23%
% of SBHCs billing privete 100%

Aversze number of vists per clent: 33
MaleSclents, vt S%cientsaobvidits 00
State-level Female % cients, % isits: _35% clents, 39% visits
Patient Data School-azec youth: % clients, % visits: _76% ciients, 78% visits
Mental heakth, Wel visit, Immunization,
Most common reasons for SBHCwsits: Reproductivedeskth 000 0 |

% of visits with oral heakth component. 25

SBHC Services % of chents who received i et 3%
% of dients who received Adolescent Well Visit sges
12to21) &%

% of SBHCS with Dental Provicers: _21%
% of SBHCS with Mental Heaith Provicers:  100%

& of visits provided oy Nurse Practitioners (N2} _34%
5 of visits provided by Prysici = [PA) &
% of visits provided by Medicai Doctors (M.D.}: 9%

SBHC Staffing

Kdﬁt:plm mem: %
% of vizits proviced oy Registered Nurses/Licenzed
Practical Nurzes (RN /LPN) _10%




Brochures

oregon

school-Based
Health Centers

Health care a few steps away

ce ntros de sajug fQ

@
en | \as escuelas
kg WOTOLC
GICIS

GIOIS,

What's an SBHC? How can an SBHC help? ¢Qué son los SBHC? ‘“'“ B """"’" o

SBHCs are medical cirics hatatfer chidren and youth 2 0 chld e e M sk g dr drecen aidoda de b s

IR ‘-lﬂm—

heaith care eifier in 2 scheol or an sched grounds. Theyh * Sick visity coumslng "W‘h""ﬂdﬂmyhz!ﬁ! e u-l"
chidren and yauh Fﬂ!ml’qmdlﬁm&qnﬁd: « Minceinjry * Mentd healfy "';."'.'"m"‘ oenl G ‘::"F' i~
BHCa e i doctors, e resteert sxmesing I.-m“ o cn d 3 « Semous mats

and physicans assetars. Some have dentd and + Vsim, dental * Reproductive haath e coms 54 .--"-ﬁ T
raeeta heafth praviders. Th -olkmhldnim-hlip and atber heath i . SHIS N pripen Suirs oeanckresds e+ Prazerkekes @
youth stay and in st scremings * Clazzrom bsjtwnes 3 nan s P o e Ak
Commurity pertnacships it induds achocks, schod boards, + Innuniztone e Lis eecisines cxmritares, :T Mmmw-
m‘WMdepﬂ—mﬂvnd m“",‘ o hslt

SBHCs serve childran and youth who attend hie
school Soma SBHCs serve students within he district
or county, ¥sachers and staff at the acheel, and ather
comnunty manbars,

Los SBHC atinden a los rifice y jévenas que asiten

é dobo Lh-ui.“ udgﬂcﬁnimh-.hiumu‘
datito ‘0 del condado, n las masetroe y

bpor m 'r? parsorel ascoby, y & otros misnibras dels comunidad.

* Los SEHC son corvenientes.

» Esfac acercarss o hacer ina cita.

* Los podres piarden maros tiampo de tnbaj.

» Los aurenas pierdan menns tiempo de dases.

» La atencitn se centra en bos jvenss.

* Los sarvicios son accasbies.

* SBHCa are corwerient.
» Vs ensy 2 drop by or make an appointrent.
* Porents spand less fe away o work.

* Sudents spand less tims away from schodl,
» Careisyouth-centerad.

* Servicas are afordabie.

Need more info? Mecesila mds informacién? R
What about payment? ¢Como se paga?
SEHCs erve chikdan and youth even if they Lee SBHC afienden a rifioa y jvenes aunque o
S e cmrmnce b car g, S o ot mpsa in i uge L SR i

enmiar y
frecusncia |z eevian s w-uquh-lnql-.
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https://www.oregon.gov/oha/PH/HEAL THYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOO
LBASEDHEALTHCENTERS/Pages/index.aspx

OREGON PUBLIC HEALTH DIVISION
Adolescent and School Health Unit



https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/index.aspx

Coordinator Meetings & SBHC Trainings

« Coordinator Meetings
— October in-person
— Winter webinar
— Spring webinar
— https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/

HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/coordina
tors.aspx

« Trainings and presentations

— https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/
HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/training.

asSpXx
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https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/coordinators.aspx
https://www.oregon.gov/oha/PH/HEALTHYPEOPLEFAMILIES/YOUTH/HEALTHSCHOOL/SCHOOLBASEDHEALTHCENTERS/Pages/training.aspx

Important Dates

JULY 15:

Visit/encounter data submission from prior school year*

Mental Health Expansion Grant final report (covers January-June), if
applicable

OCTOBER 1:

Update the Online SBHC Operational Profile for the current school

year. More info in the Operational Profile Users Guide**

= Includes entire profile (Details, Operations, Staff, Shift Hours, Services)
= Includes Key Performance Measures®

= Includes Annual Operating Revenue Information®

OCTOBER:

In-person Coordinator meeting (usually in Portland)***

SBHC Coordinators receive new Satisfaction Surveys (paper or
electronic)®

WINTER:

Coordinator Meeting via webinar***

JANUARY 15:

Visit/encounter data mid-year submission for current school year*
Satisfaction Surveys mid-year submission*

Mental Health Expansion Grant mid-year report (covers July-
December), if applicable

SPRING:

Coordinator meeting via webinar***

Each biennium, existing contracting agreements are reviewed by SPO
with LPHA when contracts are renewed e.g. Spring 2021, Spring 2023

JUNE 30:

Satisfaction Surveys end-of-year submission®

ONGOING:

Update Operational Profile as changes occur (e.g., staffing, operating
hours, contact information or other updates). More info in the
Operational Profile Users Guide**

OREGON PUBLIC HEALTH DIVISION Ore
Adolescent and School Health Unit
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Contact Us

School-Based Health Center Program
Oregon Public Health Division

800 NE Oregon St., Ste. 805

Portland, OR 97232

P: 971-673-0871

F: 971-673-0250
sbhc.program@dhsoha.state.or.us
www.healthoregon.org/sbhc

OREGON PUBLIC HEALTH DIVISION Oregon
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Thank You

www.healthoregon.org/ah
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