
ALERT – Compatibility settings 
If you are using IE please see attached.  This information can help with Edit Org, List Org and Edit 
Users. If you are using a different browser please call the help desk and we will try to troubleshoot your 
errors sometimes just clearing your browser helps.  
 
 

    
 
 
 
     Click on “Tools” 
 
 

     Click on “Compatibility   View 

Settings” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click “Add” 
 
 

     Click “Close” 

      Now IE is in       “Compatibility 

View”.  


