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Health Care Regulation and Quality Improvement Section 
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Nurse Staffing Report 

Facility Name: McKenzie-Willamette Medical Center

Report Publication Date: February 28, 2018 
Report Republication Date: January 14, 2019

DISCLAIMER: This report was provided to the hospital administrator and both co-chairs 
of the hospital-wide nurse staffing committee prior to publication. 

The hospital submitted a Plan of Correction to address deficiencies cited in the report. 
The Plan of Correction has been approved by the Oregon Health Authority

If you need this information in an alternate format,  
please call our office at (971) 673-0540 or TTY 711. 

Survey & Certification Unit 800 NE 
Oregon Street, Suite 465 Portland, OR 

97232 
Voice: (971) 673-0540 

Fax: (971) 673-0556 
TTY: 711 

http://www.healthoregon.org/nursestaffing 
mailbox.nursestaffing@state.or.us 



































































































   

Health Care Regulation and Quality Improvement
800 NE Oregon Street, Suite 465
Portland, Oregon 97232
971-673-0540
971-673-0556 (Fax)

January 7, 2019

David Elgarico
Hospital Administrator
McKenzie-Willamette Medical Center
1460 G Street
Springfield, OR  97477

John Blenkinsopp
Chief Nursing Officer
McKenzie-Willamette Medical Center
1460 G Street
Springfield, OR  97477

Leslie Palstring
Hospital Nurse Staffing Committee Co-Chair
McKenzie-Willamette Medical Center
1460 G Street
Springfield, OR  97477

Anthony Ballenger
Hospital Nurse Staffing Committee Co-Chair
McKenzie-Willamette Medical Center
1460 G Street
Springfield, OR  97477

RE: POC Determination Letter for Nursing Staffing Survey and Complaint
Investigation – POC Sufficient

Dear Mr. Elgarico, Mr. Blenkinsopp, Ms. Palstring, and Mr. Ballenger:

This letter provides notification that your plan of correction (POC), in response
to deficiencies cited during the nurse staffing survey   and complaint investigation
completed on January 19, 2018 has been received, reviewed, and accepted by
the Public Health Division, Oregon Health Authority, Health Care Regulation
and Quality Improvement.   



In accordance with the requirements of Oregon Administrative Rule
333-501-0035(7)   and Oregon Administrative Rule 333-501-0040(7), the hospital
must implement the corrections within 45 business days after receiving the
Oregon Health Authority’s determination that the POC is sufficient. Surveyors   
will conduct a revisit to verify that the POC has been implemented within 60
business days.   

Thank you for your attention to this matter. If you have any questions, please
contact our office at mailbox.nursestaffing@state.or.us.   

Sincerely,

Nurse Staffing Survey Team
Oregon Health Authority
Public Health Division
Health Care Regulation and Quality Improvement

If you need this information in an alternate format, please call our office at   
(971) 673-0540 or TTY 711
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