Welcome to the Public Health Emergency
Unwinding (PHE-U) Office Hour

We will start soon —

Please share these items if you wish:
. Name
Pronouns
Your role
Your organization
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Agenda
* Introductions ‘

* Presentation

* Renewal Updates

* OHP Bridge

* Marketplace/Open Enrollment
* 1115 Waiver Changes

* Question and Answer time
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* Feedback Information and Close




Renewal Updates



2023 OHP
Renewal

Summary

Completed
Renewals

As of 12/9/23

Renewals Completed so Far

1,047,123

Percent of total renewals
completed so far:

72.0%

Benefits
Ending

137,074
13.1%

Benefit
Reduction

16,376
1.6%

Renewed,
continuing same
benefits

893,673
85.4%




2023 OHP
Outgoing
Renewal

Types

April-November

People who have
come up for renewal so far

1,174,395

Percent of total renewals
started by 12/9/23:

80.7%

Automated
Closure

~5.6%

People renewed
without action

~64.1%

People
sent an info request

~21.3%

People sent
a full renewal

~9.0%

Outgoing data does not include member responses.
Indicates what we asked of people during renewal, not
outcomes after any response or if later changes occurred.



Kaiser Family Foundation National Comparison:

* Currently Oregon has the third highest renewal rate in the nation:

Figure 1
There is wide variation in disenroliment rates across reporting states,
ranging from 64% in Texas to 10% in lllinois

Of total completed redeterminations, the share who were disenrolled and the share whose coverage was renewed
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NOTE: Based on the most recent state-reported unwinding data available. Time periods differ by state. Rates are calculated as total

disenroliments divided by total completed redeterminations (number whose coverage was renewed + number disenrolied) and total renewals

divided by total completed redeterminations; pending renewals are excluded. The disenrollment rate for MA could not be calculated because MA KFF
data are taken from the state's unwinding dashboard, which provides the most up-to-date information on total disenrollments but does not

provide the number of people whose coverage was renewed

SOURCE: KFF Analysis of State Unwinding Dashboards and Maonthly Reports Submitted to CMS - Get the data - PNG
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https://www.kff.org/report-section/medicaid-enrollment-and-unwinding-tracker-overview/



https://www.kff.org/report-section/medicaid-enrollment-and-unwinding-tracker-overview/

Kaiser Family Foundation National Comparison:

* Oregon has saved more people from unnecessary paperwork than any other state:

Figure 4

Overall, 31% of all renewals were conducted via ex parte processes,
as of December 7, 2023

Of All Renewals Due, the Share Renewed Via Ex Parte vs. All Other Renewal Outcomes

% of People Retaining Coverage % of All Renewals Due

I Renewed on an ex parte basis Renewed via renewal form Determined ineligible [ Terminated for procedural
reasons Pending

Oregon
Arizona 65% 6%
Washington 8%

Connecticut 56% 16%

Maryland 95% 21% 9%

https://www.kff.org/report-section/medicaid-enrollment-and-unwinding-tracker-overview/



https://www.kff.org/report-section/medicaid-enrollment-and-unwinding-tracker-overview/

Nonresponse Demographics

Initial comparison of nonresponse demographics to OHP
demographics indicates some populations that are
proportionately responding less to prioritize outreach for:
o Houseless

o People over 65 years old

o Long Term Services and Supports
O

O

Asian, Native Hawaiian/Pacific Islander
Greater Portland, North Coast, Columbia River Gorge,

Central Oregon
Requests for Annual Income, Social Security & Interview,

D, Immigration, Unemployment & Pursuit of
Unemployment

O




10

Coming July 1, 2024: OHP Bridge

New health insurance program that expands OHP to cover

adults with income just above the OHP income limit

o Adults with income between 138 and 200 percent of the
federal poverty level (FPL) may qualify

o Must not have access to other affordable health coverage

o Must be a U.S. citizen, U.S. national or have a current lawful
immigration status, with the exception of DACA

Covered services are just like OHP benefits except long term

care, housing and climate

o No monthly premiums or member costs, like copays or
deductibles



11

Reminder: it’s open enroliment!

Coverage is available through OregonHealthCare.gov for people
who do not have access to coverage through a job or a public
medical program, such as OHP, Medicare, or VA benefits

Financial assistance is only available through the Marketplace
o Savings on monthly premiums

o Cost-sharing reductions on out-of-pocket costs like copayments,
coinsurance and deductibles

Open enrollment: Nov. 1 to Jan. 15
o Enroll by Dec. 15 for coverage starting Jan. 1
May enroll by July 31, 2024 or within 60 days of losing OHP



Oregon 1115 Waiver Changes

@ CHANGES

« Extended Oregon Health Plan (OHP) eligibility for young children, youth,
and adults

« Continuous OHP eligibility and enroliment for children up to age six*t

« Two years of continuous enroliment for OHP members ages six and
older*t

« Health-related social needs (HRSNs) supports including housing, nutrition
and climate benefits*

« Coverage for young adults with special health care needs up to age 26*

* Indicates an approved change that is first-in-the-nation T Note: These benefits are in effect and began in July 2023




Climate Benefit Update

Changes to the Upcoming Climate Benefits
« Climate benefits will start in March 2024, instead of January 2024.

« |t was shared by CMS that it is not possible to distribute climate services prior to an
emergency declaration. This limits distribution of devices to a smaller population.

- OHA s working to shift how to deliver resources in a more strategic approach

«  OHA will modify contracts with CCOs and develop enrollment processes for HRSN
providers.

OHP = Oregon Health Plan CCO = Coordinated Care Organization




Climate Benefit Go-Live Resources

Where can members go for additional information?

« CCO OHP members can check with their CCO for climate supports through "flexible
services.”

«  OHP members unsure of their CCO can contact the Client Services Unit
(1-800-273-0557) or email OHP@odhsoha.oregon.gov.

* Open Card OHP members can reach out to their city or county.

Additional information will be shared in the coming weeks on Oregon’s 1115 Medicaid waiver
website, the waiver newsletter, and through webinars in English and Spanish.

CCO = Coordinated Care Organization



https://secure-web.cisco.com/10J9B3ikfF2fj0eS-r0vQ9mkgLiS7wqzgEftc0IcxQ98skG8_8pIaLISr_A0yZ-EX_T4Im2_k5X9ZsDUBP2mFt44EXsW1usj1CyZXo4wwrTQFjElVy0nnUa2jUMi2x7gK3_peXM7FZ3E_yRM457cqi5GZeWBtF6Bb5rtkGO0KSKvZqf6rw3on1fGDKg9v0nHYwuNJXuDetJXGtPLUI0k6zK5tOr5dj7QnabuwahB4Ms1NtHQYoMSRBN1XrPJSchcqWBPwGiCrcqbJMUo8bpVoG_xz1enzWLauq59prk1JFkigH1K6STcGOQFHWYUy7qN3mot-cpqVZBEVLyAd5XsX6JQZjE_i9ofuv0noOxImiazznSV5RFJ2c78-odIWOIyEhaKR83H9SViKvtXwHNB_WcvEw6Q7DRuByUbK2H8y1Y5vW9nwP830tv-ncFBYlIw7NuOAbyVWWffmuBgjlxVT9BH98wCoQkHa7lth1QSIsWXYBSDjFXTYJAMzUfw5Le0G0_AcIIUIWGSLKf9JZvNx8w/https%3A%2F%2Fwww.oregon.gov%2Foha%2Fhsd%2Fohp%2Fpages%2Fcoordinated-care-organizations.aspx%3Futm_medium%3Demail%26utm_source%3Dgovdelivery
mailto:Ask.OHP@odhsoha.oregon.gov
https://secure-web.cisco.com/1JxufugJmx9Uu8sXk0oG_3YmXlgebIBuGE_EVWjfttE90cRvKCoQH5V2IsJyliNiGlISAVPCIKu-RJG8cyaVPeFzQAVT7KyiFxAWaBTvGdHQt7kptnxVVVYe6H98E8fuGBR3knjSTivkXfL4LBIYI__Guxyk4jrZM6A-ALQA_zOueRJHizaiPSBiteZlbMtI9AwDFtRZS0DmmYOEWMShRmaALSu562enor16DL7bZWiaOov7mfpiHdcWw-EMdLuB9-R81I-EpZoP6EAEbPZjOKXQkh8cxOpbLbgNMHN_zJkHebVILb0bWx7JnaDwSoBPPJSj0BcjWcRTWijrJcKgOOXKhWXZAICzFzkJkuOh5bSYAaZoN9keNXrE2wjxjhMkzNKJ5nYZN03nnur1X-vfouVVR8hCKlmpC1lNRcb9jY8MV-6mHwEfUZBCW1-a7z6JbLHXCS_6ICykIXB_P6Vx_NbhwWkgpn4YMU9s6e1BiOjw1xG2jqQdU_4KcpD0zMDhPMdJGkVco0Sycm-rm0fAZKw/https%3A%2F%2Fwww.oregon.gov%2Fpages%2Fcounties.aspx%3Futm_medium%3Demail%26utm_source%3Dgovdelivery
https://secure-web.cisco.com/1KYRuK-Z12JyoxWg5u_PzrTBsH72vgpPhGEd5yz-eEQfF8Enm2eRnyiThFIk7m2eIWoW48NCwUfTyYkUxm6drFVv6qfgmVyRTRlEQWDK6WkFRL3VsigcBTUhrY18_7jueImHK8Fx4UHdatIx_iP_E5UG_DKyc_fzL6J6hJA2PylbLeygPSvZLEwmbWWvpQEVcKHVzzTTPQRjAg7vYy-wgl6S1iycHExM-IH3RC_0oTIsIJxqZTSs8eb9EOCd1ONyyEksXTIV7wRidPSdKmsKTiWDUKBKVwCcxvvhx3gZgT2fpZ5ifH__Ow1kbvlSy06iX5Tk9n4tQzKd9tcNAJshnMcdVUy37S1rCDMMfQF3N9VRcsUNRbGroN7XaBJAyjaUN0jfiewcE0sUNwOXENw9fCjhx2EW-BGwUb6I_XSBwsnz174fwwLUZTSIs5tDF0ZWebIRTkCpFDQpEOsmmIMbn550lWpMhJTkKAMqTxax1FGXoiVZaY6nIjUAuT-v1LceMh579lI5vhhRfvtGR_B9e3g/https%3A%2F%2Fwww.oregon.gov%2Foha%2Fhsd%2Fmedicaid-policy%2Fpages%2Fwaiver-renewal.aspx%3Futm_medium%3Demail%26utm_source%3Dgovdelivery
http://www.tinyurl.com/waivernewsletter?utm_medium=email&utm_source=govdelivery
https://secure-web.cisco.com/11fZxMK-AoHmMplHhdh_s66PU9abxGUw5T7_l4aWHfceFh5b_KtTTcyC3sOHlWmGBCcMXTPDSB0RD6eGlaMxL-BT6kjAkOd2_04rGHXUTnrrltku92D_ZuKpKcEd2rCNNlLN7ujO3TFpsVSSpb1FTFsvDFAGX-5Ci-uS-ke85uKUvNIbh8PdChBgbZ7EvnzBoqenY8-Z3oXg2vtQjFMgVgzHRKpyCdFRr3YkhzLOBPfaYCbP7nAsCTbBv-QW1WsyvWL6SlPQYcOu-05kSJdZKFdhYlvIa48zk3AgqnFypho7k9EEPRZHWzfYUVW0_1L5euIW5DmTstYhFMjswC7eMXQquAphgWaa8Go4ep4bSmmGMlh9Yoj4FNbTH7zzACObEroHorGcoZGyxP8WTTEhqtvA_vL5YFHfY0fVFLk_c6Yi6J_Bnub6ptlFtGJSv0zor2cSpzVjAFHEFh9a8wTXZMUMA4l0uLAYMgTLOKtjaOfle4McydZNppMUaMacNwWrRwC9P2uP0KfKBWZMFYdv3JA/https%3A%2F%2Fwww.zoomgov.com%2Fmeeting%2Fregister%2FvJIscO-orj0vHkl1akUmqgtb2Jsu1GhYKHU%3Futm_medium%3Demail%26utm_source%3Dgovdelivery%23%2Fregistration
https://secure-web.cisco.com/131a4IMVD7DPAdIvHy7b7-ywgNzeKc6o8vWf17KRiML05vMVTFO0ltuhIHwD9LDGaZqbJ8k80_fcYz2dARQ5sYk1KUTmL1vcFQqlP-2C08HFTxEFebdQBY27AS56TJUlsZL2271DRhA-MFiaY70kLcPrvZOjKXljIUdL1d8E3DULPVCGhCDhoUUt2LKLBmPnk5F3-3lP4kz_U1MZByO17AMAacgXhe8ymdY5M13pZ8Ot9sYzdVk9G56anBvvh8sH3PGq0x5pWI57Am6LxkxpxeVRlMY2f4ANwxRg4TDIyaxRi2E5R-xHKoaDR-sORdNNwxj9JjZ3tfQeWFQvmhSxQWHPtYONE8TVkKPwM277nuh1gIZ3aqUQfBxGlMUGBraYPQcZBR6WLv12SMQl82zE9pYrdJN9fU56_-nz7k5rcoH3UUZdfY81MWMmRZ_uXLgCwy6h6VoHJ9dwW43cmd0AGbEXoa8ip8LkRXWkUuf5CEegImSH1hhNmC8N1DSUVJMEHNeNNnLm7iaBB08Hb6jo5cA/https%3A%2F%2Fwww.zoomgov.com%2Fmeeting%2Fregister%2FvJIsdOqprj0sGLHODWAlpoa6loV90FF3EeE%3Futm_medium%3Demail%26utm_source%3Dgovdelivery%23%2Fregistration

Q&A



Share your feedback with us!

Share your questions, comments and concerns about
the end of the COVID-19 Public Health Emergency.

V Y.

Our goal is to funnel all feedback to a single location / WE WANT
where we can prioritize and resolve urgent @ > YOUR FEEDBACK!

equity issues while also tracking trends to enact -
changes across state systems.

Partners can share feedback with us at: , \
feedback@odhsoha.oregon.gov
OREGON Jregon
alth
Authe rity

Or directly through our Feedback Webform

of Human Services

. -
) Oregon Department
16


mailto:feedback@odhsoha.oregon.gov
https://customervoice.microsoft.us/Pages/ResponsePage.aspx?id=6GOOZTmNnEmPSBOtyUUvTD7nef5s7ORGiUYmDOczL71UMTJESVYwNlVFWjJBVlhHS1BCMDVPWFRQTS4u
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