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Background 

                   Communication Breakdown 
 

• Written instructions given at the end of an office visit can 
improve patient understanding and adherence to a medical plan 

• About half of American adults read at a 5th grade level or lower   

• Many health care providers write instructions for their patients 
at a 7th grade level or higher  

• Providers can learn to write in plain  
     language if taught the knowledge,  
     attitudes and skills 

 



Project Aim 

Teach providers the knowledge, attitudes and skills to write 
their patient instructions in plain language  specifically: 

• Decrease each provider’s average writing level to 6th grade or lower 

• Train 6 clinics by spring 2015 

• Engage patient groups within the CCOs so they begin asking for a change 

• Reach provider groups so they will begin asking to be trained 

 

 

Infographic by Betsy Caron, Health Care IT News, 2012 
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Project Measures 
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Progress and Next Steps 

Building provider energy and commitment: 
• 4 clinics trained 
• Post-intervention data pending 
• 2 more clinic trainings scheduled 

 
CAC contact made: 
• Empower patients to be the drivers for change 

 
Future directions: 
• Building plain language advisor into electronic medical record 
• Expand to include languages other than English 
 
 


