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Problem Gambling Services Critical Program Updates- May 2014
Program Manager’s Update from the desk of Greta Coe

Last month, | had the pleasure of attending andingeenany of you for the first time at the Focus on
the Future Conference hosted by Oregon and Wasmr&ate’'s Evergreen Council on Problem
Gambling in Vancouver, Washington. Because thearente is an integrated conference of
Washington and Oregon problem gambling serviceigass, | understand that it is not the most
conducive venue for Oregon provider engagemergpéaking with providers, it became apparent that
many of you miss the opportunities to engage aachl&om one another, because there have not been
many of these opportunities during the past sewerails. Because all of the State Problem Gambling
Services (PGS) staff and the many community PG8igieos are fairly new, it will be important during
the next year to provide opportunities for engag#tiriearning, networking, collaboration and
relationship building among state staff and lodaSRproviders.

The first opportunity for this re-engagement widl BGS Regional Trainings this summer. We will be
holding the trainings in Albany, Tillamook, Bakeity; Bend, Grants Pass and Clackamas. Problem
Gambling Services prevention and treatment prosidong with their program managers, will be
assigned to a specific location for attendance a¥éeencouraging PGS providers and their
administration to make these trainings a priorggarding attendance. The trainings are an esseatial
of a strategic plan to support and re-evaluatesaisting PGS system. We will be sending an emath wi
specific dates, locations and registration infoioratn the next few weeks to all PGS providers and
partners.

The regional trainings will then lead us to a tahference for Oregon providers on the Oregon Coast
with a focus on online gambling and the potentigbacts on our system in the future.

There is a lot of exciting stuff currently going and in the works, and | look forward to this joeyn
with you.

Prevention Updates- Greta Coe

| am pleased to announce that this will be thel fn@avsletter in which | am writing the prevention
updates section. Roxann Jones, previously fromsdac&ounty, has accepted the AMH position of
Public Health and Problem Gambling Prevention Coatdr. We are very excited about her arrival on
May 12. She brings a wealth of knowledge and erpeg with problem gambling prevention and
outreach, human services and children’s mentatineat this time, Roxann does not have an emalil
address or phone contact assigned to her, howecersthe arrives and settles a bit, she will beiagnd
an email to all prevention coordinators with hentemts.

GQMHine can drown On another note, | would like to once again thahkha prevention coordinators
S\Yovin for their participation in collecting student artskdor the problem gambling
awareness calendar. We understand that is cambecinsuming and difficult to

engage with schools and your community partnepatticipate in this event,
however, we received good representation from adtwegon. We are striving to
have the 2015 calendars printed and ready forlgigion in mid-August, just in
time for teachers going back to school.

2015 Problem Gambling
calendar cover winner



Treatment Updates - Simon Williams

In the recent Quality Improvement Reports (QIRspyvmers have expressed concerns regarding their
penetration rates, as well as length of stay. Treation rates are low across the board. Howéwer,
this year, it appears that enrollments at a stakevavel are steady compared to last year. TheHsergg
stay issues however, are usually due to two magasa

» Either clients have not been discharged on time

» There are variances that need to be submitted tim rkeep treatment occurrences up-to-date.
Please be mindful of these topics in your agenamnteneetings.

Additionally, let us all be mindful that client s&faction surveys, as well as releases for foll@yare
critical to receiving the data we need to maintiraccurate picture of treatment success for pmoble
gambling services in the state.

Keep up the great work you are doing. Have a grematith and | look forward to hearing from you soon.

Workforce Development/Training Opportunities:

Client Finding Outreach Webinar

Tuesday, May 13, 2014 (repeat of May 6)

9-10:30 a.m.

Register athttps://www?2.gotomeeting.com/register/502715562

More information regarding this webinar will be sgra email to providers.

PGS All Provider Meeting/Webinar

Thursday, June 12, 2014
9-10:30 a.m.
Register athttps://www?2.gotomeeting.com/register/232194050

National Conference on Problem Gambling

July 11-12, 2014 (preconference workshops staytQul

Orlando, Florida

Information and Registratiorhttp://www.ncpgambling.org/i4a/pages/Iindex.cim?pBg8824

Problem Gambling Services staff

Contact Title Phone Email

Greta Coe Problem Gambling Services | 503 945-6187 | greta.l.coe@state.or.us
Manager

Simon Williams Problem Gambling Treatment | 503 945-6555 | simon.o.williams@state.or.us
Specialist

Roxann Jones Public Health and Problem TBD TBD
Gambling Coordinator

Patricia Alderson Administrative Support 503 94397 | patricia.alderson@state.or.us

Nicole Corbin Addictions Manager 503 945-6722| Nicole.corbin@state.or.us

Helpline website1877mylimit.org

OHA Problem Gambling Services websibeegon.gov/oha/amh/pages/gambling.aspx

Prevention Coordinator's websit@ww.problemgamblingprevention.org

Staff changesPlease notifyPatricia (above) ASAP so we can keep our records current



