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Problem Gambling Services Critical Program Updates — January 2014
Program Manager’s Update from the desk of Nicole Corbin

Happy New Year, Problem Gambling Partners -
I hope that you had a joyous and fulfilling holiday season.

In 2013 there were a number of challenges and changes for the problem gambling field. In Oregon, we
are still addressing the challenge of the Department of Justice opinion that the Oregon Lottery cannot
spend administrative dollars on advertising designed to encourage problem gamblers to seek treatment.
We receive questions and concerns about this issue every week, and there are a number of people in
different areas working on a solution. We hope to have more news soon on this issue

A positive change that happened in 2013 was the publication of the updated Diagnostic and Statistical
Manual (DSM 5). In this newest edition, problem gambling is moved from the category of 'Impulse
Control Disorders not otherwise specified' and is now categorized with other addictive disorders. As
clinicians, preventionists, gamblers, family members, and advocates, we know that problem gambling
has much more in common with addictions to alcohol or other drugs than to impulse control disorders
such as hair pulling. The change of name from 'Pathological Gambling' to ‘Gambling Disorder" is also
welcome, as the pejorative term 'pathological’ only reinforces the social stigma of being a problem
gambler.

Another positive change here at AMH: | am delighted to have Greta Coe on board as our new Problem
Gambling Services Manager. She started work for us on December 1, and is already a fantastic asset to
the program. | am very pleased to be leaving the program --which remains near to my heart -- in such
capable hands.

And finally, I want to thank all directors, managers, counselors and support staff for all the hard work
you do each and every day to assist Oregon’s problem gamblers. We have a vibrant, effective,

and comprehensive system that we can all be proud of. It has been an absolute honor and privilege to
lead this group of talented and dedicated people for the past two years. | look forward to the
opportunities and challenges in the coming year.

Best wishes to you all,
Nicole Corbin
Addiction Services Manager

New Year’s Message from Greta

Problem Gambling Partners- Just a quick note to say hello and let you know how excited | am to be back
working with problem gambling providers in this new role. In the near future, you will be hearing from
me. We are preparing to send out the semi-annual Quality Improvement Reports (QIRs) and I will be
contacting all program managers to set up phone conversations, and attending some site reviews with
Simon this spring. | look forward to meeting those of you who are newer to the field of problem
gambling and reconnecting with the providers I used to work with.




Prevention Updates —

As you may know, last summer, Natasha Pineda decided to return to Alaska with her family.
Fortunately, we were able to retain her through a contract for a limited time. As of December 1, Natasha
went back to work for the State of Alaska and ended her contract with us. AMH is in the process of
posting the Problem Gambling Prevention Specialist position with Human Resources and hopes to be
recruiting in early January. When the position gets posted, PGS providers will be notified and
encouraged to apply and assist with recruitment.

On another note, just a friendly reminder that we still have a few boxes of 2014 calendars. If you would
like a supply, please email Patricia at Patricia.alderson@state.or.us with your request and amount you
would like sent to you. Flyers to assist with the promotion and collection of student artwork for the 2015
calendar should be available mid-January and will be sent to prevention coordinators electronically by
email. Hardcopies will also be available.

Treatment Updates-Simon Williams

Welcome and Happy New Year to all providers in our statewide problem gambling world.
Topics for this newsletter include:

For those providers who might not be aware of the availability of Program Development Consultant
(PDC) services, PDC is provided to programs that feel they need more technical support in establishing,
building, and developing a more productive, effective and available problem gambling treatment service
within their communities. There is a great need for PDC in rural counties and provider locations that are
challenged with the task of client finding outreach. By no means are PDC services exclusive, they are
available to any and all Oregon problem gambling providers. If PDC is a service that your PGS program
would benefit from, please contact Tom Moore, with the Oregon Council on Problem Gambling at 503-
685-6100 or timoore@herblou.com.

1. Good news for the future of Traditional Health Workers (formerly referred to as non-traditional)
in Oregon. The Oregon Health Authority THW Administrative Rule, which includes background
check requirements is in final review and will be completed by the end of January 2014. This
new rule and program will open the door to a broader availability of peer support services and
recovery mentors providing direct services to the recovery client communities struggling with
problem gambling. For further detail and clarification on this topic, please contact Shawn Clark,
AMH, at 503-945-9720 or shawn.clark@state.or.us.

2. “Meet and Greets”: | still need to meet with the following county PGS providers: Benton, Coos,
Curry, Crook, Douglas, Harney, Jefferson, Klamath, Lake, Lane, Linn, and Polk. Please contact
me if you are a provider within any of these following counties in order to establish a meet and
greet session.

I hope you had a fantastic holiday season and | wish you all a Happy New Year.

Workforce Development/Training opportunities:

The Problem Gambling Services unit, along with the Oregon Council on Problem Gambling (OCPG), is
currently in the process of developing a workforce development/training calendar for 2014. We hope to
have an initial version out to providers by the end of January. However, in the meantime, here are some
dates to mark on your calendars.



PGS All Providers Quarterly Meeting (go-to-meeting)
February 13, 2014 from 9 - 10:30 a.m.
Log-in instructions will be sent in a separate email in the near future

Evergreen Council/Oregon Collaborative Conference on Problem Gambling
April 23 - 26, 2014

Vancouver, Washington

More information to come in the near future in this newsletter and additional emails
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Problem Gambling Services staff

Contact Title Phone Email

Greta Coe Problem Gambling Services 503 945- greta.l.coe@state.or.us
Manager 6187(desk)

Simon Williams Problem Gambling Treatment 503 945-6555 simon.o.williams@state.or.us
Specialist

Patricia Alderson Administrative Support 503 945-9710 patricia.alderson@state.or.us

Nicole Corbin Addictions Manager 503 945-6722 Nicole.corbin@state.or.us

Karen Wheeler Administrator 503 945-6191 karen.wheeler@state.or.us

Helpline website: 1877mylimit.org
OHA Problem Gambling Services website: oregon.gov/oha/amh/pages/gambling.aspx
Prevention Coordinator’s website: www.problemgamblingprevention.org

Staff changes? Please notify Patricia (above) ASAP so we can keep our records current.




