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Memorandum 

To: MOTS Client Entry Users with Delete Functionality

From: MOTS Support 

Date: November 14, 2014 

Subject: Delete Client Communication- CE Only 

A new functionality available to Client Entry users called Delete Client has been added to 

MOTS. Initially all deletes via Client Entry must be requested via email to 

mots.support@state.or.us.  

After the AMH System Admin has trained and approved Delete Client role access for the 

Agency System Admin, the Agency System Admin will be given the ability to delete 

clients from their Agency and associated Facilities. Agency System Admins will then have 

the option of training and assigning other Agency/Facility users the ability to delete 

clients.  

In order to delete a client, all of the associated non-Medicaid Services must be zeroed out 

(both Number of Units and Billed Charges).  

Please use the following process to request Delete Client: 

Email mots.support@state.or.us 

 Subject Line should be MOTS Delete Client Request

 Never put client data in the subject line

 Send via secure email whenever possible
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The following data must be in the body of the email: 

 Agency Name

 Facility Name

 Client ID

 Client Name

 Client Date of Birth

 Client’s Non-Medicaid Services have all been zeroed out (if applicable)

(Yes/No)


