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Questions? 
Give us a call! 
 

Mary Herrle 
CPMS, MOTS 
503-945-6673 
mary.c.herrle@state.or.us 
 

Cecelia Labi  
CPMS, MOTS 
503-945-5764 
cecelia.labi@state.or.us 
 

Justin King  
CPMS, OWITS 
503-945-7821 
justin.d.king@state.or.us 
 

Janelle Jegglie  
MOTS, OWITS 
503-947-5535 
janelle.a.jegglie@state.or.us 

 
Laura Yoder  
MOTS Registration 
503-945-5669 
laura.l.yoder@state.or.us 
 

 
 

 

CONTEST – WIN A PRIZE 
 

Do you know the answer to 
this question?  Which field in 
MOTS helps determine 
which outcome measures 
should apply to each client.  
The first three to respond 
will win a prize!  Email 
mots.support@state.or.us.  
 
 
 

 

Goodbye CPMS 
 

The Client Process Monitoring System is 
going away. By now, all providers should 
have switched over to the new MOTS data 
system. If you haven’t made the switch and 
need to register in MOTS, please call or email us.. 

We will no longer be accepting CPMS Enrollment forms after 
August 31st, unless specifically requested by CPMS support 
staff. CPMS Termination Forms will be permitted for a while 
longer, but remember that we can do administrative closures on 
CPMS clients that have been submitted to MOTS. Just let us 
know that you have all your active clients  in MOTS, and we will 
close out your CPMS clients and your CPMS provider numbers. 
 

Incentive Money 
 

Community Mental Health Programs (CMHPs) and Tribes that 
submit the MOTS data and have all their subcontractors 
submitting the MOTS data by August 1st, 29th, will receive the 
MOTS Incentive Payment. The amount of the incentive 
payment is outlined in the April 25, 2014 letter from Dr. Pamela 
Martin, Director of Addictions and Mental Health (AMH). To find 
the letter and other helpful information about MOTS incentives, 
see: http://www.oregon.gov/oha/amh/mots/Pages/FAQs.aspx.  
Choose Incentives in the drop down list.   

The date when MOTS data must be submitted has been 
extended. The new due date is August 29, 2014.  Remember 
that to receive MOTS incentives, the CMHP and its 
subcontractors must have their active client caseload in MOTS 
AND the MOTS Incentive Payment Reporting Form must be 
received by amhcontract.administrator@state.or.us by August 
29, 2014.  So far, we have receive MOTS Incentive Payment 
Reporting Forms from the following Counties/Tribes: Baker, 
Benton, Clatsop, Columbia, Crook, Deschutes, 
Gilliam/Wheeler/Morrow, Grant, Harney, Hood River / Sherman 
/ Wasco, Jackson, Josephine, Lake, Lane, Polk, Umatilla (A&D 
only), Union, Wallowa, Yamhill, Siltez Tribe, Cow Creek Tribe, 
Klamath Tribes & Warm Springs.  Questions can be directed to 
Janelle Jegglie (see contact information on the left). 
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Assessment 
Only 
 

When a person comes in 
to your clinic and you do 
an assessment and 
determine the person 
will not become one of 
your clients, use a Client 
Treatment Status of 
‘Assessment Only.’ 

When a person comes in 
and you do the 
assessment and 
determine the person 
will become your client 
and receive treatment at 
your clinic, use Client 
Treatment Status 
‘Active.’  

If the person is already 
your client and you are 
doing an assessment, 
leave the Client 
Treatment Status as 
‘Active.’ Questions? 
Send them to 
mots.support@state.or.us 

 

  

Thank you for reading this 
newsletter.  If you have 
ideas or questions you want 
addressed in future 
newsletters, let me know –
Piet Vermeer,  

503-945-5960, 
piet.j.vermeer@state.or.us 

Referral Codes: 
 

 

We don’t want you to be surprised, so we 
are letting you know again that effective July 
1, 2014, the Referred To data field is 
required in MOTS. This is to ensure that AMH 
gets actual valid Referred To information.  

We realize that not all clients receiving ongoing services 
will be referred to another facility, so in the Referred To 
field, “None” is acceptable. 

Facilities using electronic data interchange (EDI), can use 
35 (None), in the Referred To in the BHD, if necessary. 

Client Entry (CE) Users: On and after July 1, 2014, if no 
Referred To value is identified, an error message will pop 
up indicating Referred To is a required field. 

If you have already submitted client Behavioral Health 
Detail data without the Referred To information, the 
system will require you to submit a status update with the 
Referred To data the next time you open that client 
record.  

EDI Submitters: All EDI files submitted on or after July 1, 
2014 will require the Referred To data be included in field 
16 in the BHD segment and field 4 of the MCD segment. 
This is specified in the MOTS Data Dictionary.    

If you have previously submitted Behavioral Health Detail 
records without the data, you will need to include the 
Referred To information when you submit a status update 
for those records. 

CE and EDI: Previously submitted Mental Health Crisis 
events cannot be updated. AMH will systematically add 
the value ‘None’ to any records that do not already have 
a value in the Referred To field.  

If you have any questions, please direct them to 
MOTS.support@state.or.us.  Thank you for your 
assistance in creating more useful data for reporting and 
measuring outcomes. 
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