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March Client Entry Training and Webinar

March 2—CE Webinar; get up to date with changes and the latest information about CE. If
you have questions send them in before or take a moment during the Webinar to ask.
Register for the Webinar at http://www.oregon.gov/oha/amh/mots/Pages/training.aspx

March 16—CE Hands-on Training; if you or your staff need an introduction or refresher
course, sit in with the experts at this informative training. The FREE session will be from
8:30 to noon in Salem. To register and receive details, email mots.support@state.or.us.

Code Table Changes in MOTS

Effective April 1, 2016 the following changes will be made to several code tables in MOTS:

e Referred From — “Crisis Bed” will be added

e Referred To — “Crisis Bed” will be added

e Legal Status — “Involuntary Custody” will be added

e Non-Medicaid Procedure Modifier — “H9 — Jail Diversion” will be added

The biggest change will be to the Addiction Level of Care codes on the Addiction Detail tab.

e The descriptions will change from using Roman numerals to using Arabic numbers.
(Example: Level II.I will become Level 2.1)
e One code will be removed (Level IlI-D)
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e Two codes will be added (Level 3.2-WM: Clinically Managed Residential Withdrawal
Management and Level 3.7-WM: Medically Monitored Inpatient Withdrawal
Management)

e The D values will be changed to WM (Example: Level II-D will now be Level 2-WM)

Remember, these code table changes won’t be in effect until April 1, 2016.

Johnny is in DUII Diversion but doesn’t have a Driver’s License

...How do I enter him in MOTS?

In MOTS when DUII Diversion or DUII Convicted is in the legal status field, the ODL/OR ID
field is required. BUT, when the client either doesn’t have a license at all or is from out of
state, it is impossible to submit the behavior health record.

It is important to get the legal status correct if you have a DUII client. Even if you do not
have the Oregon Driver’s License, or if the client doesn’t have a number, please fill out the
legal status correctly.

According to the Reference Manual, if you need to have a placeholder in the ODL field
please use “0000000.” When the client gets their Oregon Driver’s License, Oregon ID, or the
DMV assigned reference number, you should update this field with the correct information.

Client Entry Bug Fixed

Earlier this month, the MOTS team did an emergency fix to Client Entry. Data on client
records older than two years did not show any longer. This bug prevented closing
treatment episodes for some clients who had been in the system for more than 24 months.

The bug never affected data in MOTS. It only affected how data was displayed in Client
Entry for some clients. EDI providers were not affected.

The fix was completed earlier this month, and now all providers using CE can see the most
recent episode data for a client no matter how old.

Thank you for reading this newsletter. If you have ideas or questions you want addressed in
future newsletters, please let me know.

— Marc Janssen, Health Systems Business Analyst, 503-945-6185, marc.r.janssen@state.or.us
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