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June 17, 2016 

Remember To Log In Regularly! 

The Service Desk is tightening security 

Your user name will automatically become disabled if you do not log into the MOTS web 

portal within 90 consecutive days. If you have a P number for use with MOTS, and 

especially if your agency/facility submits data to MOTS via Client Entry, it is very 

important that you log into MOTS regularly! The Service Desk has tightened their 

security, so they are now requiring a “786 Form” to be completed if a user name 

becomes disabled.  

 To get the 786 Form, email MOTS.support@state.or.us 

 Follow the form instructions and return it to MOTS support 

 Once MOTS support receives the form, we will ask a Health Systems Division 

manager to approve the form and send it to the Service Desk for processing 

 It may take several days to reactivate your account 

The best thing to do is to make sure you and the other MOTS users within your facility 

log into MOTS a minimum of once per month. Your password will still expire after 90 

days, but you can change that yourself at https://dhs.oregon.gov  

Please e-mail MOTS.Support@state.or.us if you have questions about this process.  
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Non-Medicaid Services 

The MOTS team is developing a new report to send to agencies regarding non-Medicaid 

Services. Non-Medicaid services include any type of service paid for with public funds 

that are not Medicaid. This would include money your agency receives from the County, 

grant funds, etc. Also, DUII and Methadone services must be reported in the non-

Medicaid Services section of MOTS. If you don’t believe your agency provides any non-

Medicaid services, please e-mail MOTS.Support@state.or.us to let us know, so we can 

remove you from the list of agencies providing these services. 

No Webinars for the Summer 

The MOTS team will not be hosting Webinars during July and August. Our next 

scheduled Webinar is Wednesday, September 7th, at 9 a.m. and is intended for Client 

Entry users. To register for this Webinar, go to the MOTS Trainings page and sign up! 

http://www.oregon.gov/oha/amh/mots/Pages/training.aspx  

Billy Has Completed Treatment…And Is Still Testing Positive For Drugs 

Take a look at “Positive Alcohol/Drug Tests Past Reporting Period” before submitting a 

Treatment Completed record 

You see, when Billy was admitted he had 2 positive tests recorded in that field; when 

the record was updated it was 2, when he completed treatment it was still 2. Was he 

tested 6 times or just twice and the field was never updated?  

The Positive Alcohol/Drug Tests Past Reporting Period field should capture the number 

of times that the client’s urinalysis samples tested positive for alcohol or drugs during 

the reporting period. The “reporting period” could be the last 30 days before treatment 

or 90 days since the last update.  

This data is required for SAMHSA reporting and it also tracks what contributes to 

successful outcomes. When clients complete treatment it is good practice to look closely 

at this field along with “Frequency of Use” before submitting and update all fields 

necessary. 
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Thank you for reading this newsletter. If you have ideas or questions you want addressed in 
future newsletters, please let me know.  

– Marc Janssen, Health Systems Business Analyst, 503-945-6185, marc.r.janssen@state.or.us 
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