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CAHPS® Medicaid Survey: Banner Book Report

METHODOLOGY

Introduction

This banner book report summarizes the results of the 2014 CAHPS®© Medicaid survey of PacificSource
Community Solutions members. PacificSource Community Solutions is one of 17 CCOs that participated in
the survey. It was administered over a 10-week period using a mixed-mode (mail and telephone) five-wave
protocol. This protocol consisted of a pre-notification letter, an initial survey mailing and reminder postcard
to all respondents, followed by a second survey mailing and reminder postcard to non-respondents. Phone
follow-up was conducted for members who had not responded to the mailings. Respondents were
surveyed in English and Spanish. DataStat administered the survey under contract with the State of
Oregon Department of Human Services.

Survey Milestones

Pre-notification letters mailed: February 12, 2014
1st mailing of survey packets: February 18, 2014
1st mailing of reminder postcards: February 25, 2014
2nd mailing of survey packets: March 25, 2014
2nd mailing of reminder postcards: April 1, 2014
Phone follow-up start: April 8, 2014

Mail and phone field terminated: May 5, 2014

Sampling

The sampling plan for the adult and child surveys called for a random sample of 900 eligible members per
CCO in each age group. Adults were defined as members aged 18 years or older and children as 17
years old or younger, both as of December 31, 2013. To be eligible, members had to have been enrolled
in Oregon Health Plan for at least six months as of December 31, 2013. The final selected sample
consisted of 15,300 adult OHP enrollees and 15,300 child OHP enrollees.

Questionnaires

The instruments selected for the survey were adaptations of the CAHPS® 5.0 adult and child core
questionnaires for use in assessing the performance of CCOs. CAHPS®© supplemental questions as well
as OHP-specific items were added to the instruments.

Selection of Cases for Analysis

Surveys were considered complete if respondents did not say ‘No' to Q1 and if they provided a valid
response to at least one non OHP-specific question.

PacificSource Community Solutions, June 2014 © DataStat, Inc.



CAHPS® Medicaid Survey: Banner Book Report

Composites, Overall Ratings, and Measures for Reporting

In addition to responses by individual question, the CAHPS® 5.0 questionnaire yields several types of
results for reporting. Composite scores summarize responses in key areas of member experience. Four
composites are calculated for the adult and child instruments: Getting Needed Care, Getting Care Quickly,
How Well Doctors Communicate, and Health Plan Customer Service, and Shared Decision Making. Global
or overall ratings measure respondents' assessments, using a scale of 0 to 10, of their health plan, health
care, personal doctor, and specialist. In the child questionnaire, an additional set of six Reporting
Measures are possible. These measures cover topics called Access to Specialized Services, Family
Centered Care, and Coordination of Care.

The questions for each composite, overall rating, and reporting measure are listed below, with their
locations in the adult and child questionnaires, respectively, as well as the topics addressed by the item.

Composite: Getting Needed Care
Q14/14. Got care, tests or treatment you thought you needed
Q25/28. Getting appointments with specialists
Composite: Getting Care Quickly
Q4/4. Got care for illness/injury/condition as soon as you thought you/child needed
Q6/6. Got an appt. for routine care as soon as you thought you/child needed
Composite: How Well Doctors Communicate
Q17/17. Personal doctor explained things in a way that was easy to understand
Q18/18. Personal doctor listened carefully to you
Q29/19. Personal doctor showed respect for what you had to say
Q20/22. Personal doctor spent enough time with you
Composite: Customer Service
Q31/32. Health plan's customer service gave needed information or help
Q32/33. Treated with courtesy and respect by health plan's customer service staff
Composite: Shared Decision Making
Q10/10. Doctor talked about reasons you might want to take a medicine
Q11/11. Doctor talked about reasons you might not want to take a medicine
Q12/12. Doctor talked about what you thought was best for you when discussing a medication
Rating Questions
Q13/13. Rating of all health care
Q23/26. Rating of personal doctor
Q27/30. Rating of specialist doctor
Q42/36. Rating of health plan
Composite: Access to Specialized Services (Child only)
Q--/20. Getting special medical equipment or devices for your child
Q--/23. Getting special therapy (physical, occupational, speech) for your child
Q--/26. Getting treatment or counseling for your child
Composite: Family Centered Care: Personal Doctor Who Knows Child (Child only)
Q--/38. Child's personal doctor talked with you about how child is feeling, growing, behaving
Q--/43. Child's personal doctor understands how child's health conditions affect child's day-to-day life
Q--/44. Child's personal doctor understands how child's health conditions affect family's day-to-day life
Composite: Coordination of Care for Children with Chronic Conditions (Child only)
Q--/18. Got help contacting school and daycare from someone at health plan or doctor's office
Q--/29. Got help coordinating care among providers from someone at health plan or doctor's office
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Comparisons, Statistical Testing, Scoring, and Weighting

In the tables, results are presented for all questionnaire items, reporting measures, and composites, by by
age category, race/ethnicity, health status, and gender. Significance testing was conducted between
overall OHP results and plan or demographic subgroup results. Statistically significant differences were
determined with binomial and t-tests, using a significance level of .05 or less. Tests were considered valid
when the number of cases used to compute the score was 50 or greater and there was non-zero variation
in the tested groups. For comparisons with statistically significant differences, a star (*) is found to the
right of the relevant percentage in the table.

For rating, composite, and reporting measure questions, responses grouped together as scores offer a
means of comparing performance across plans and other subgroups. Scores are usually designed to
capture respondents' positive experiences. Thus, in rating questions, for example, responses of 8, 9, or
10 represent a positive experience, as do responses of 'Usually' or 'Always' to questions that make up the
composites and most of the reporting measures. To make these scores easily available to users, positive
responses have been set apart in the banner tables and labelled as 'Nets'. A net score preceded by #
signifies the most inclusive grouping (i.e. 8, 9, and 10), whereas a net score preceded by the label 'Score
2' represents the least inclusive grouping (i.e. 9 and 10).

Data presented in the banner books were weighted to reflect each plan's actual distribution in the total
eligible population. A weight unique to each health plan and age category (adults and children) was
constructed by applying the percentage of members by plan in the population to the corresponding
percentages in the completed cases.
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Sample Disposition

Adult Child
PacificSource PacificSource
Category Community Overall Community Overall
Solutions Solutions

**First mailing - sent 900 15300 900 15300
*First mailing - usable survey returned 185 3059 164 2459
Second mailing - sent 699 11718 723 12459
*Second mailing - usable survey returned 50 1039 58 1057
*Phone - usable surveys 85 1456 147 2502
Total - usable surveys 320 5554 369 6018
tineligible: According to population criteriat 21 348 26 362
tIneligible: Deceased 3 78 0 3
ZLn:,IS,ible: Mentally or physically unable to complete 12 301 0 0
tineligible: Language barrier 1 7 2 39
Incorrect address AND incorrect phone number 59 1065 74 991
Refusal/Returned survey blank 38 720 46 783
Nonresponse - Unavailable by mail or phone 446 7157 383 7104

Adjusted Response Rate 37.1% 38.3% 42.3% 40.4%

*Included in response rate numerator

TExcluded from adjusted response rate denominator

FPopulation criteria: The designated respondent must be enrolled in the health plan and meet the age requirements of the survey methodology.

Note: Adjusted Response Rate = Total Usable Surveys / Total Eligible Cases

PacificSource Community Solutions, June 2014
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Response/Non-Response Comparison

Presented below is a comparison, by age and gender within each age category, of respondents and non-
respondents, all of whom were part of the random sample for the Oregon CAHPS®© 2014 survey.

Non-Respondents are members or member proxys who decided not to participate in the study by mail or
phone. This group includes two types of non-respondents:

1) Members who passively refused by not returning the questionnaire mailed to their household and/
or not answering questions over the phone.

2) Members who actively refused, either by contacting DataStat or by declining to participate when
DataStat attempted to reach them by phone.

The category labeled Respondents includes members or member proxys who completed the questionnaire
either by mail or phone.

Adult
Gender / Age Non-Respondents Respondents Difference
Male 37 0% 3410 -2.92%
Female 62.005% 6%.]@3%/0 2.92%
18-24 26.0% 16.6% 947%
25-34 a3 152% -10.28%
35-44 21 5% 16.9% -4.41%
4554 1o o1 9% 10.92%
55-64 i 165% 8.40%
65-74 2 £ 2.63%
75 or Older 2_152% 4_175% 2.21%

Child
Gender / Age Non-Respondents Respondents Difference
Male 55 18, 1.57%
Female o e -1.57%
<1,1-3 235% 176% -5.69%
47 28.0% 25.5% -2.50%
812 25.6% 535% 7.46%
13 or older 22?2% 238_673% 0.73%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

FHWEIGHTED

Q1 OUR RECOR DS SHOW THAT YOU ARE NOW IN <HEALTH PLAN>. IS THAT ~ RIGHT?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q1
YES 316 5403 | 48 55 53 69 53 30 251 1 2 1 8 7 28 32 272 | 199 104 | 104 203
100% 100%~100%~100%~100%~100%~100%-~100%~100%~100%~100%00%~100%-~100%~100%-~100%~100%~100%~100%~100%~100%~
NOT ANSWERED 4 151 12 1 2 2 2 13 13
VALID CASES 316 5403 | 48 55 53 69 53 30 251 1 2 1 8 7 28 32 272 | 199 104 | 104 203
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q3 IN THE LAST 6 MONTHS, DID YOU HAVE AN ILLNESS, INJURY, OR CONDITION THAT NEEDED CARE RIGH T AWAY IN A CLINIC, EMERGENCY ROOM
OR DOCTOR'S OFFICE?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q3
YES 149 2419 | 17 23 27 36 33 11 116 1 2 1 5 3 15 14 131 85 59 44 102
47% 45% | 36%-~ 43% 52% 51% 61%* 35%~ 46% 100%~100%~100%~ 71%~ 43%~ 54%~ 42%~ 48%-~ 43%* 56%* 43% 50%
NO 165 2914 | 30 31 25 34 21 20 134 2 4 13 19 140 | 113 46 58 103
53% 55% | 64%~ 57% 48% 49% 39%* 65%~ 54% ~ ~ -~ 29%-~ 57%~ 46%~ 58%~ 52%~ 57%* 44%* 57% 50%
NOT ANSWERED 6 220 1 1 1 1 3 1 13 2 2 31
VALID CASES 314 5334 | 47 54 52 70 54 31 250 1 2 1 7 7 28 33 271 | 198 105 | 102 205
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q4 IN THE LAST 6 MONTHS, WHEN Y OU NEEDED CARE RIGHT AWAY, HOW OFTEN DID YOU GET CARE AS SOON AS YOU NEEDED?
HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

PSCS OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR

TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q4
NEVER 5 72 5 4 1 5 3 2 2 3

4% 3% ~ ~ ~15%~ ~ ~ 4%~ ~ ~ -~ ~ ~ 8%~ ~ 4%~ 4% 4% 5%~ 3%~
SOMETIMES 16 310 4 1 5 15 14 11 2 13 4 11 2 14

13% 15% | 25%-~ 5%~ 21%~ 3%~ 19%~ ~14%~ ~ -~ -~ ~ 33%-~ 8%~ 17%~ 12%~ 5%* 21%* 5%~ 16%-~
USUALLY 37 531 3 6 6 13 6 2 } 26 1 2 1 4 ! 6 30 ! 21 16 12 24

29% 26% | 19%-~ 30%-~ 25%~ 39%~ 22%~ 33%~ 26%~ ~ ~100%-~ 50%-~ 33%-~ 31%-~ 50%-~ 27%-~ 29% 31% | 32%~ 28%-~
ALWAYS 69 1161| 9 13 13 14 16 4 56 1 2 1 7 4 64 45 23 22 46

54% 56% | 56%~ 65%~ 54%~ 42%~ 59%~ 67%~ 56%~ ~100%~ -~ 50%-~ 33%-~ 54%-~ 33%-~ 57%-~ 62% 44% | 58%~ 53%-~
#ALWAYS + USUALLY (NET) 106 1692 | 12 19 19 27 22 6 82 114 211 { 10 94 { 66 39 34 70

83% 82% | 75%-~ 95%-~ 79%~ 82%~ 81%~100%~ 82%~ ~100%~100%~1  00%-~ 67%~ 85%-~ 83%~ 84%~ 90%* 75%* 89%-~ 80%-~
TOP BOX SCORE 69 1161| 9 13 13 14 16 4 } 56 1 2 1 7 { 4 64 { 45 23 22 46

54% 56% | 56%-~ 65%~ 54%~ 42%~ 59%~ 67%~ 56%~ ~100%~ -~ 50%-~ 33%-~ 54%-~ 33%-~ 57%-~ 62% 44% | 58%-~ 53%-~
NOT ANSWERED 22 322 1 3 3 3 6 5 16 1 1 1 2 2 19 12 7 6 15
VALID CASES 127 2074 16 20 24 33 27 6 100 1 1 4 3 13 12 112 73 52 38 87
NUMBER OF RESPONDENTS 149 2396 17 23 27 36 33 11 116 1 2 1 5 3 15 14 131 85 59 44 102

100% 100%]| 100% 100% 100% 100% 100% 100% [100%  100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q3 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q5 IN THE LAST 6 MONTHS, DID YOU MAK

FHWEIGHTED

E ANY APPOINTMENTS FOR A CHECK-UP OR ROUTINE CARE AT A DOCTOR'S OFFICE OR CLINIC?

PSCS
TOT
ADLT

Q5
YES 241
76%

NO 75

24%
NOT ANSWERED 4
VALID CASES 316

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
3840 32 39 41 59 46 22 197 1 2 7 5 20 20 215 144 92 73 165
72% | 67%~ 71% 77% 84%* 84% 71%-~ 78% 100%~100%~ ~ 88%~ 71%-~ 71%-~ 59%-~ 78%-~ 72%* 86%* 70% 80%*
1468 | 16 16 12 11 9 9 56 11 14 59 56 15 32 41
28% | 33%-~ 29% 23% 16%* 16% 29%~22% ~ ~100%-~ 13%~ 29%~ 29%~ 41%~ 22%~ 28%* 14%* 30% 20%*
246
5308 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100% |100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q6 IN THE LAST 6 MONTHS, HOW OFTEN DID YO

SOON AS YOU NEEDED?

FHWEIGHTED

U GET AN APPOINTMENT FOR A CHECK-UP OR ROUTINE CARE AT A DOCTOR'S OFFICE OR CLINIC AS

HEALTH
AGE RACE ETHNIC — STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT VERY

PSCS OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR

TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- PAN- PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q6
NEVER 8 83 2 2 1 4 1 3 8 3 5 4 4

4% 2% | 6%~ 6%~ ~ 5% 2%~ ~ 2%~ -~ ~ =~ 17%~ ~16%~ ~ 4%~ 2% 6% 6% 3%
SOMETIMES 49 655 9 9 13 9 9 41 1 3 4 5 43 30 17 12 37

22% 19% | 29%~ 27%-~ 34%~ 16% 22%~ ~23%~ ~50%~ ~ ~ 60%-~ 21%~ 28%-~ 22%~ 23% 21% 18% 25%
USUALLY 62 957 8 8 10 16 10 10 52 3 1 4 6 55 34 27 21 40

28% 28% | 26%-~ 24%-~ 26%~ 29% 24%~ 56%~ 29%~ ~ ~ -~ 50%-~ 20%~ 21%-~ 33%~ 28%~ 26% 33% | 31% 27%
ALWAYS 99 1742 | 12 14 15 27 21 8 81 1 2 1 8 7 88 64 33 30 67

45% 51% | 39%-~ 42%~ 39%~ 49% 51%~ 44%~ 46%~ ~50%~ -~ 33%-~ 20%~ 42%-~ 39%~ 45%~ 49% 40% | 45% 45%
#ALWAYS + USUALLY (NET) 161 2699 | 20 22 25 43 31 18 133 1 5 2 12 13 143 98 60 51 107

74% 79% | 65%-~ 67%~ 66%~ 78% 76%~100%~ 75%~ ~50%~ ~ 83%-~ 40%~ 63%-~ 72%~ 74%~ 75% 73% | 76% 72%
TOP BOX SCORE 99 1742 12 14 15 27 21 8 81 1 2 1 8 7 88 | 64 33 30 67

45% 51% | 39%-~ 42%-~ 39%-~ 49% 51%~ 44%~ 46%~ ~50%~ -~ 33%-~ 20%~ 42%-~ 39%~ 45%~ 49% 40% | 45% 45%
NOT ANSWERED 23 401 | 1 6 3 4 5 4 19 1 1 1 2 21 13 10 6 17
VALID CASES 218 3437 | 31 33 38 55 41 18 178 2 6 5 19 18 194 131 82 67 148
NUMBER OF RESPONDENTS 241 3838 | 32 39 41 59 46 22 197 1 2 7 5 20 20 215 144 92 73 165

100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q5 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q7 IN THE LAST 6 MONTHS, NOT COUNTING TH

OR CLINIC TO GET HEALTH CARE FOR YOURSELF?

FHWEIGHTED

E TIMES YOU WENT TO AN EMERGENCY ROOM, HOW MANY TIES DID YOU GO TO A DOCTOR'S OFFICE

PSCS
TOT
ADLT
Q7
NONE 62
20%
1 TIME 49
16%
2 48
15%
3 48
15%
4 21
7%
5TO9 53
17%
10 OR MORE TIMES 30
10%
NOT ANSWERED 9
VALID CASES 311
NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
1217 11 11 12 14 5 6 2 6 48 46 12 28 31
23% | 25%~ 20% 23% 20% 9%*20%~18% ~ ~ -~ ~ 29%~ 23%-~ 34%-~ 18%~ 24%* 11%* 27%* 15%*
847 | 10 10 7 5 8 9 42 1 2 2 2 3 45 41 8 13 36
16% | 23%~ 19% 13% 7%* 15% 30%~17% ~ ~100%-~ 25%-~ 29%~ 8%~ 9%~ 17%-~ 21%* 8%* 13% 18%
1010 5 10 8 16 5 4 40 1 6 2 45 34 13 19 29
19% | 11%~ 19% 15% 23% 9% 13%-~16% -~ -~ ~ 13%~ ~ 23%~ 6%~ 17%~ 17% 12% 18% 14%
647 8 6 8 10 11 5 40 2 2 3 6 41 26 21 16 32
12% | 18%~ 11% 15% 14% 20% 17%~ 16% ~100%~ ~ 25%~ ~ 12%~ 19%-~ 15%~ 13% 20% 16% 16%
427 1 1 3 310 2 13 1 2 3 2 18 8 11 8 12
8% | 2%~ 2%* 6% 4% 18%* 7%~ 5% 100%~ ~ ~ 25%~ ~12%~ 6%~ 7%~ 4%* 10% 8% 6%
719 6 9 11 14 9 3 45 3 2 6 46 24 27 12 39
14% | 14%~ 17% 21% 20% 16% 10%~18% ~ ~ -~ ~ 43%~ 8%~ 19%-~ 17%~ 12%* 25%* 12% 19%
356 3 7 4 8 7 1 24 1 4 2 27 16 14 7 23
7% | 7%~13% 8% 11% 13% 3%~ 10% -~ ~ ~ 13%~ ~ 15%~ 6%~ 10%~ 8% 13% 7% 11%
330 4 1 1 3 2 2 4 5 1 2 4
5224 | 44 54 53 70 55 30 250 1 2 1 8 7 26 32 270 195 106 103 202
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q8 A HEALTH PROVIDER IS THE PERSON YOU
HURT. IN THE LAST 6 MONTHS, DID YOU AND

FHWEIGHTED

WOULD SEE IF YOU NEED A CHECK-UP, WANT ADVICE ABOUT A HEALTH PROBLEM, OR GET SICK OR

A DOCTOR OR OTHER HEALTH PROVIDER TALK ABOUT SPECIRC THINGS YOU COULD DO TO PREVENT

PSCS
TOT
ADLT

Q8
#YES 160
67%
NO 80

33%

NOT ANSWERED

VALID CASES

240

NUMBER OF RESPONDENTS 249

100%

ILLNESS?
HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMVALE MALE
2839 16 27 25 42 36 12 131 1 1 5 2 14 11 144 98 58 51 106
72% | 50%-~ 66%~ 62%~ 75% 73%~ 60%~ 67%~100%~ 50%~ ~ 71%-~ 40%-~ 70%-~ 52%-~ 67%-~ 69% 64% | 72% 64%
1080 | 16 14 15 14 13 8 65 11 2 10 70 45 33 20 60
28% | 50%-~ 34%-~ 38%~ 25% 27%~ 40%~ 33%~ ~ 50%~100%~ 29%-~ 60%-~ 30%-~ 48%-~ 33%-~ 31% 36% | 28% 36%
109 121 1 4 8 1 8 6 3 4 5
3919 | 32 41 40 56 49 20 196 1 2 1 7 5 20 21 214 143 91 71 166
4028 | 33 43 41 56 50 24 204 1 2 1 8 21 222 149 94 75 171

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q9 IN THE LAST 6 MONTHS, DID YOU AND A DO

FHWEIGHTED

CTOR OR OTHER HEALTH PROVIDER TALK ABOUT STARTING @R STOPPING A PRESCRIPTION MEDICINE?

PSCS
TOT
ADLT

Q9
YES 131
54%

NO 110

46%
NOT ANSWERED 8
VALID CASES 241

NUMBER OF RESPONDENTS 249
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
2140 13 19 20 38 31 9 107 1 2 5 111 14 114 72 55 43 86
54% | 41%-~ 44%-~ 50%~ 68%* 65%~ 45%-~ 54%~100%~100%~ ~ 71%-~ 20%-~ 55%-~ 67%-~ 53%-~ 50% 60% | 61% 51%
1796 | 19 24 20 18 17 11 90 1 2 4 7 101 72 36 28 81
46% | 59%~ 56%~ 50%~ 32%* 35%-~ 55%-~ 46%~ ~ ~100%-~ 29%-~ 80%-~ 45%-~ 33%-~ 47%-~ 50% 40% | 39% 49%
92 1 1 2 4 7 1 7 5 3 4 4
3936 | 32 43 40 56 48 20 197 1 2 1 7 5 20 21 215 144 91 71 167
4028 | 33 43 41 56 50 24 204 1 2 1 8 5 20 21 222 149 94 75 171

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q10 WHEN YOU TALKED ABOUT STARTING OR S
ABOU

T THE REASONS YOU MIGHT WANT TO TAKE A MEDICINE?

TOPPING A PRESCRIPTION MEDICINE, HOW MUCH DID A DOC TOR OR OTHER HEALTH PROVIDER TALK

PSCS
TOT
ADLT
Q10
NOT AT ALL 5
4%
ALITTLE 23
18%
SOME 39
31%
#A LOT 58
46%
NOT ANSWERED 6
VALID CASES 125

NUMBER OF RESPONDENTS 131
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR

TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
93 111 2 5 5 1 4 2 3

4% ~ ~ 5%~ 3%~ 4%~ 22%~ 5%~ ~ ~ -~ ~ ~ ~ ~ 5%~ 1% 8% 5%~ 4%~
327 5 6 3 6 3 18 1 1 3 4 19 13 10 6 17
16% | 38%~ ~ 32%~ 8%~ 21%~ 33%~ 17%~ ~50%~ ~ 25%~ ~ 27%~ 36%~ 17%~ 19% 19% 16%~ 20%-~
758 5 4 315 9 3 32 1 1 3 3 35 20 18 14 24
36% | 38%-~ 21%~ 16%-~ 42%-~ 32%-~ 33%~ 31%~ ~50%~ ~ 25%~ ~ 27%~ 27%~ 32%~ 29% 34% 37%-~ 28%~
898 315 9 17 12 1 } 48 1 2 15 4 52 34 21 16 41
43% | 23%-~ 79%-~ 47%~ 47%~ 43%~ 11%~ 47%~100%~ ~ ~ 50%~100%-~ 45%-~ 36%~ 47%~ 50% 40% | 42%~ 48%-~
95 1 2 3 4 1 3 3 4 2 5 1
2076 | 13 19 19 36 28 9 103 1 2 4 1 11 11 111 68 53 38 85
2171| 13 19 20 38 31 9 107 1 2 5 1 11 14 114 72 55 43 86
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q7 >= 1 TIME AND Q9 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q11 WHEN YOU TALKED ABOUT STARTING OR S TOPPING A PRESCRIPTION MEDICINE, HOW MUCH DID A DOC TOR OR OTHER HEALTH PROVIDER TALK
ABOUT THE REASONS YOU MIGHT NOT WANT TO TAKE A MEDICINE?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- | GOOD FAIR

TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q11
NOT AT ALL 23 47|13 3 7 6 2 19 111 22 14 9 8 14

18% 20% | 8%~ 17%~ 15%~ 19%~ 20%~ 22%~ 18%~ ~ ~ -~ 20%~100%~ 9%~ ~ 20%~ 20% 17% 19%~ 17%~
ALITTLE 33 411 | 7 411 5 5 1 26 2 1 3 6 27 20 13 10 22

26% 20% | 54%~ 22%~ 55%~ 14%~ 17%~ 11%~ 25%~ ~100%~ -~ 20%~ ~ 27%~ 46%~ 24%~ 29% 24% 24%~ 26%~
SOME 42 704 | 3 5 418 8 4 37 1 2 4 37 21 18 14 28

33% 34% | 23%~ 28%~ 20%~ 49%-~ 27%~ 44%~ 36%~ ~ ~ -~ 20%~ ~ 18%~ 31%~ 33%~ 30% 33% 339%-~ 33%~
#A LOT 30 554 | 2 6 2 7 11 2 } 22 1 2 5 | 3 26 | 15 14 10 20

23% 27% | 15%~ 33%~ 10%~ 19%-~ 37%~ 22%~ 21%~100%~ ~ -~ 40%~ ~ 45%~ 23%~ 23%~ 21% 26% 24%~ 24%~
NOT ANSWERED 3 95 1 11 3 12 2 1 12
VALID CASES 128 2076 | 13 18 20 37 30 9 104 1 2 5 1 11 13 112 70 54 42 84
NUMBER OF RESPONDENTS 131 2171| 13 19 20 38 31 9 107 1 2 5 1 11 14 114 72 55 43 86

100% 1009%| 100% 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q7 >= 1 TIME AND Q9 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q12 WHEN YOU TALKED ABOUT STARTING OR STO PPING A PRESCRIPTION MEDICINE, DID A DOCTOR OR OTHE R HEALTH PROVIDER ASK YOU WHAT YOU
THOUGHT WAS BEST FOR YOU?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q12
#YES 90 1495 | 11 16 12 26 20 4 75 1 2 2 7 9 78 50 36 31 57
70% 72% | 85%~ 84%~ 60%~ 72%~ 65%~ 44%~ 71%~100%~100%~ ~ 40%~ ~ 64%~ 64%~ 70%~ 70% 67% 72%-~ 68%~
NO 39 577 | 2 3 8 10 11 5 30 31 4 5 34 21 18 12 27
30% 28% | 15%~ 16%~ 40%~ 28%-~ 35%~ 56%~ 29%~ ~ ~ -~ 60%~100%~ 36%~ 36%~ 30%-~ 30% 33% | 28%~ 32%-~
NOT ANSWERED 2 99 2 2 2 11 2
VALID CASES 129 2072 | 13 19 20 36 31 9 105 1 2 5 1 11 14 112 71 54 43 84
NUMBER OF RESPONDENTS 131 2171| 13 19 20 38 31 9 107 1 2 5 1 11 14 114 72 55 43 86
100% 100%)| 100% 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q7 >= 1 TIME AND Q9 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q13 USING ANY NUMBER FROM 0 TO 10, WHER

E 0 1S THE WORST HEALTH CARE POSSIBLE AND 10 IS THE

FHWEIGHTED

BEST HEALTH CARE POSSIBLE, WHAT

NUMBER WOULD Y OU USE TO RATE ALL YOUR HEALTH CARE IN THE LAST6 M ONTHS?
HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
PSCS OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q13
WORST HEALTH CARE 2 27 11 2 2 2 2
POSSIBLE 0.8% 0.7% ~ ~ ~2% 2%~ ~ 1%~ ~ ~ ~ ~ ~ ~ ~09%~ ~ 2% 3%~ ~
01 2 36 11 ‘ 2 2 2 2
0.8% 0.9% ~ ~ ~ ~ 2%~ 5%~ 1%~ ~ ~ -~ ~ ~ ~ ~09%~ ~ 2% ~ 1%
02 2 49 11 ‘ 2 2 2 11
0.8% 1% ~ ~ ~ ~ 2%~ 5%~ 1%~ ~ ~ -~ ~ ~ ~ ~09%~ ~ 2% 1% 0.6%
03 8 75 1 2 3 11 } 4 11 2 1 6 3 3 1 7
3% 2% ~ 2%~ 5%~ 5% 2%~ 5%~ 2%~ ~ ~ -~ 14%-~ 20%~ 11%~ 5%~ 3%~ 2% 3% 1% 4%
04 10 144 2 2 3 2 1 } 8 1 1 10 3 7 2 8
4% 4% | 6%~ 5%~ 8%~ ~ 4%~ 5%~ 4%~ ~ ~ -~ 14%~ ~ 5%~ ~ 5%~ 2% 8% 3% 5%
05 15 268 1 2 3 3 4 2 10 1 1 1 1 1 14 7 8 4 11
6% 7% | 3%~ 5%~ 8%~ 5% 8%~ 10%~ 5%~100%~ 50%~ ~ 14%~ ~ 5%~ 5%~ 7%~ 5% 9% 6% 7%
06 17 223 5 3 2 2 41 15 11 1 16 9 8 4 12
7% 6% | 16%~ 7%~ 5%~ 4% 8%~ 5%~ 8%~ ~ ~ ~ 14%-~ 20%~ ~ 5%~ 8%~ 6% 9% 6% 7%
07 30 446 4 7 7 8 4 24 1 1 3 6 24 19 9 12 18
13% 11% | 13%-~ 16%~ 18%~ 15% 8%~ ~ 12%~ ~50%~ -~ 14%~ ~ 16%~ 29%-~ 11%~ 13% 10% 17% 11%
08 55 874 | 11 9 7 12 13 2 44 1115 6 48 36 18 14 40
23% 22% | 35%~ 21%~ 18%-~ 22% 27%-~ 10%~ 22%~ ~ ~100%-~ 14%-~ 20%~ 26%~ 29%~ 23%~ 25% 20% | 20% 24%
09 38 633 1 9 7 12 4 4 34 1 2 2 35 29 9 14 23
16% 16% | 3%~ 21%-~ 18%-~ 22% 8%~ 20%~ 17%~ ~ ~ ~ ~ 20%~ 11%~ 10%~ 16%~ 20%* 10%* 20% 14%
BEST HEALTH CARE 60 1114 7 10 9 14 13 7 51 1 15 4 54 37 22 17 43
POSSIBLE 25% 29% | 23%~ 23%~ 22%-~ 25% 27%-~ 35%~ 26%~ ~ ~ -~ 14%-~ 20%~ 26%~ 19%~ 25%~ 26% 24% | 24% 26%
#8-10 (NET) 153 2622 | 19 28 23 38 30 13 }129 1 2 3 12 12 137 102 49 45 106
64% 67% | 61%~ 65%~ 58%-~ 69% 63%-~ 65%~ 66%~ ~ ~100%-~ 29%-~ 60%-~ 63%~ 57%~ 64%~ 71%* 54%* 63% 64%
|
Continued
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q13 USING ANY NUMBER FROM 0 TO 10, WHER

E 0 1S THE WORST HEALTH CARE POSSIBLE AND 10 IS THE

FHWEIGHTED

BEST HEALTH CARE POSSIBLE, WHAT

NUMBER WOULD Y OU USE TO RATE ALL YOUR HEALTH CARE IN THE LAST6 M ONTHS?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
9-10 (NET) 98 1747 | 8 19 16 26 17 11 85 127 6 89 66 31 31 66
41% 45% | 26%~ 44%~ 40%~ 47% 35%~ 55%~ 43%~ ~ ~ -~ 14%~ 40%~ 37%~ 29%~ 42%~ 46%* 34% | 44% 40%
NOT ANSWERED 10 139 | 2 11 2 4 8 11 9 6 4 4 6
VALID CASES 239 3889 | 31 43 40 55 48 20 196 1 2 1 7 5 19 21 213 | 143 90 71 165
NUMBER OF RESPONDENTS 249 4028 | 33 43 41 56 50 24 204 1 2 1 8 5 20 21 222 | 149 94 75 171
100% 100%| 100% 100% 100% 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
MEAN 7.69 7.86 |7.687.93 7.58 7.93 7.42 7.40 7.79 5.00 6.00 8.00 6.14 7.20 7.58 771769 |8.137.10 |7.737.68
p stat_(*=Sig @ p<=.05) 230 | ~ ~ ~372 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~001*.001*866 .869
1 |

June 2014

[ASKED IF Q7 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q14 IN THE LAST 6 MONTHS, HOW OFTEN WAS IT EASY TO GET THE CARE, TESTS OR TR  EATMENT YOU NEEDED?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR T IC IC GOOD POORMALE MALE
Q14
NEVER 11 106 | 2 2 1 4 2 8 11 2 9 3 7 4 7
5% 3% | 6%~ ~ 5%~ 2% 8%~ 10%-~ 4%~ ~ ~ -~ ~ 20%~ 5%~ 10%~ 4%~ 2%* 8% 6% 4%
SOMETIMES 43 606 | 7 8 7 12 5 3 28 1 3 26 3 38 23 19 9 33
18% 16% | 22%~ 19%~ 17%~ 22% 10%-~ 14%~ 14%~ ~50%~ -~ 38%-~ 40%~ 30%~ 14%~ 18%-~ 16% 21% | 13% 20%
USUALLY 87 1251| 10 15 18 15 21 7 } 72 1115 15 ! 779 ! 52 32 28 58
36% 32% | 31%~ 36%-~ 45%~ 27% 43%-~ 33%~ 37%~100%~ 50%~100%~  63%~ 20%~ 25%~ 33%~ 37%-~ 36% 35% | 39% 35%
ALWAYS 100 1927 | 13 19 13 27 19 9 88 18 9 89 66 33 31 69
41% 5006* 41%~ 45%~ 33%~ 49% 39%-~ 43%~ 45%~ ~ -~ ~  ~20%~ 40%-~ 43%~ 41%~ 46% 36% 43% 41%
#ALWAYS + USUALLY (NET) 187 3178| 23 34 31 42 40 16 }160 11 1 5 2 13 { 16 168 {118 65 | 59 127
78% 82% | 72%~ B1%~ 78%~ 76% 82%~ 76%~ 82%~100%~ 50%~100%~  63%~ 40%~ 65%~ 76%~ 78%~ 82% 71% | 82% 76%
TOP BOX SCORE 100 1927 | 13 19 13 27 19 9 } 88 18 { 9 89 { 66 33 31 69
41% 5006* 41%~ 45%~ 33%~ 49% 39%-~ 43%~ 45%~ ~ -~ ~  ~ 20%~ 40%~ 43%~ 41%~ 46% 36% 43% 41%
NOT ANSWERED 8 138|111 11 3 8 7 5 3 3 4
VALID CASES 241 3890 | 32 42 40 55 49 21 196 1 2 1 8 5 20 21215 | 144 91 | 72 167
NUMBER OF RESPONDENTS 249 4028 | 33 43 41 56 50 24 204 1 2 1 8 5 20 21222 | 149 94 | 75 171
100% 100%)| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% |100% 100% | 100% 100%

[ASKED IF Q7 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q15 A PERSONAL DOCTOR IS THE ONE YOU WOUL

D SEE IF YOU NEED A CHECK-UP, WANT ADVICE ABOUT A H

DO YOU HAVE A PERSONAL DOCTOR?

FHWEIGHTED

EALTH PROBLEM, OR GET SICK OR HURT.

PSCs
TOT
ADLT

Q15
YES 270

86%

NO a4
14%

NOT ANSWERED 6
VALID CASES 314

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
4471 | 34 44 46 62 52 27 220 1 2 1 5 0 28 233 162 100 86 178
84% | 71%~ 81% 88% 90% 95%* 87%~ 87% 100%~100%~100%~ 63%-~ 86%~ 74%-~ 85%~ 86%~ 82%* 94%* 82% 88%
824 | 14 10 6 7 3 4 32 3 1 7 5 39 36 6 19 25
16% | 29%~ 19% 12% 10% 5%* 13%~13% ~ -~ -~ 38%-~ 14%~ 26%~ 15%-~ 14%-~ 18%* 6%* 18% 12%
259 111 1 1 1 2 21 3
5295 | 48 54 52 69 55 31 252 1 2 1 8 7 27 33 272 198 106 105 203
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100% | 100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q16 IN THE LAST 6 MONTHS, HO

W MANY TIMES DID YOU VISIT YOUR PERSONAL DOCTOR TO

GET CARE FOR YOURSELF?

FHWEIGHTED

Q16
NONE

1TIME

5TO9

PSCS
TOT
ADLT

39
16%

66
27%

47
19%

39
16%

18
7%

27
11%

10 OR MORE TIMES

5%

NOT ANSWERED

VALID CASES
NUMBER OF RESPONDENTS 270

100%

13

21

249

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
737 5 9 6 8 4 5 31 11 7 30 25 11 16 21
18% | 17%-~ 22%-~ 13%-~ 14% 8%~ 24%~ 15%~ ~ ~ -~ ~ 17%-~ 5%~ 28%~ 14%~ 17% 12% 20% 13%
904 | 13 11 14 9 14 5 53 112 3 6 5 61 50 15 18 48
22% | 43%-~ 27%~ 30%~ 16%* 29%~ 24%-~ 26%~ ~100%~100%~ 40%-~ 50%-~ 32%-~ 20%~ 28%~ 34%* 16%* 23% 29%
921 5 6 719 5 4 37 1 16 2 43 32 15 18 28
22% | 17%-~ 15%-~ 15%~ 33%* 10%~ 19%~ 18%~ ~ ~ -~ 20%~ 17%-~ 32%-~ 8%~ 20%~ 21% 16% 23% 17%
552 7 9 6 13 3 33 2 2 4 33 19 18 11 26
13% | ~17%-~ 20%-~ 10% 27%~ 14%~ 16%~ ~ ~ ~ 40%-~ ~ 11%-~ 16%-~ 15%~ 13% 19% 14% 16%
381 2 2 4 35 2 }131 11 5 8 9 6 12
9% | 7%~ 5%~ 9%~ 5% 10%~ 10%~ 6%~100%~ ~ ~ ~ 17%-~ 5%~ 20%~ 6%~ 5% 10% 8% 7%
484 3 2 510 4 2 25 2 24 9 18 7 19
12% | 10%-~ 5%~ 11%~ 17% 8%~ 10%~ 12%~ ~ -~ =~ ~ ~ ~ 8%~ 11%~ 6%* 19%* 9% 12%

164 2 4 1 3 3 10 3 12 6 7 3 10
4% | 7%~ 10%~ 2%~ 5% 6%~ ~ 5%~ ~ ~ -~ ~ ~16%~ ~ 6%~ 4% 8% 4% 6%
311 4 3 4 4 6 18 1 1 3 17 13 7 7 14
4143 | 30 41 46 58 48 21 202 1 1 1 5 6 19 25 216 149 93 79 164
4454 | 34 44 46 62 52 27 220 1 2 1 5 6 20 28 233 162 100 86 178
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q17 IN THE LAST 6 MONTHS, HOW OFTE N DID YOUR PERSONAL DOCTOR EXPLAIN THINGS IN A WAY THAT WAS EASY TO UNDERSTAND?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q17
NEVER 3 64 | 2 1 2 1 2 1 2 1 2 1
1% 2% | 8%~ ~ ~2% ~ ~ 1%~ ~ ~ ~ ~20%~ ~11%~0.5%~ 2% 1% 3% 0.7%
SOMETIMES 16 221 2 4 4 3 2 11 1 1 2 14 5 11 7 8
8% 7% |~ 6%~10%~ 8% 7%~ 13%~ 6%~ ~100%~ -~ 20%~ ~11%~ ~ 8%~ 4%* 13%* 11% 6%
USUALLY 45 788 | 7 7 8 6 12 5 41 1 111 ! 2 43 !22 23 9 35
21% 23% | 28%~ 22%~ 20%~ 12%* 27%~ 31%~ 24%~100%~ ~ ~ 20%~ 20%~ 6%~ 11%-~ 23%~ 18% 28% | 14% 24%
ALWAYS 146 2286 | 16 23 28 39 29 9 117 13 315 14 128 95 47 45 99
70% 68% | 64%-~ 72%~ 70%~ 78% 66%~ 56%~ 68%~ ~ ~100%-~ 60%-~ 60%~ 83%~ 78%~ 69%~ 77%* 57%* 71% 69%
#ALWAYS + USUALLY (NET) 191 3074 | 23 30 36 45 41 14 }158 1 1 4 4 16 { 16 171 {117 70 { 54 134
91% 929 | 92%~ 94%~ 90%~ 90% 93%~ 88%~ 92%~100%~ ~100%-~ 80%~ 80%~ 89%~ 89%~ 92%~ 94% 85%* 86% 94%
TOP BOX SCORE 146 2286 | 16 23 28 39 29 9 }117 13 315 { 14 128 { 95 47 { 45 99
70% 68% | 64%~ 72%~ 70%~ 78% 66%~ 56%~ 68%~ ~ ~100%-~ 60%-~ 60%~ 83%~ 78%~ 69%~ 77%* 57%* 71% 69%
NOT ANSWERED 36
VALID CASES 210 3360 | 25 32 40 50 44 16 171 1 1 1 5 5 18 18 186 | 124 82 63 143
NUMBER OF RESPONDENTS 210 3396 | 25 32 40 50 44 16 1717 1 1 1 5 5 18 18 186 | 124 82 63 143
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q15 = YES AND Q16 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q18 IN THE LAST 6 MO

NTHS, HOW OFTEN DID YOUR PERSONAL DOCTOR LISTEN CAREFULLY TO YOU?

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT VERY

PSCS OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- GOOD FAIR

TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q18
NEVER 4 80 2 1 2 1 3 3 3

2% 2% ~ ~ ~4% 2%~ ~ 1%~ ~ ~ ~ 20%~ ~ ~ ~ 2%~ ~ 4% 5% ~
SOMETIMES 20 289 2 6 6 4 1 15 1 3 1 17 5 15 4 15

10% 9% ~ 6%~ 15%~ 12% 9%~ 6%~ 9%~ ~100%~ -~ ~ ~17%~ 6%~ 9%~ 4%* 18%* 6% 10%
USUALLY 47 705|112 9 8 4 8 6 40 1 11 2 1 5 42 30 17 14 32

22% 21% | 48%-~ 28%~ 20%~ 8%* 18%~ 38%~ 23%~100%~ ~100%~ 20%~ 40%~ 6%~ 28%-~ 23%~ 24% 21% 22% 22%
ALWAYS 139 2267 | 13 21 26 38 31 9 114 3 3 14 12 124 89 47 42 96

66% 68% | 52%-~ 66%~ 65%~ 76% 70%~ 56%~ 67%~ ~ ~ -~ 60%-~ 60%~ 78%-~ 67%~ 67%~ 72%* 57%* 67% 67%
#ALWAYS + USUALLY (NET) 186 2972 | 25 30 34 42 39 15 154 1 1 4 5 17 166 {119 64 56 128

89% 89% | 100%~ 94%-~ 85%-~ 84% 89%-~ 94%~ 90%~100%~ ~100%~ 80%~100%-~ 83%~ 94%-~ 89%~ 96%* 78%* 89% 90%
TOP BOX SCORE 139 2267 | 13 21 26 38 31 9 }114 3 3 14 12 124 89 47 42 96

66% 68% | 52%-~ 66%~ 65%~ 76% 70%~ 56%~ 67%~ ~ ~ -~ 60%-~ 60%~ 78%~ 67%~ 67%~ 72%* 57%* 67% 67%
NOT ANSWERED 55
VALID CASES 210 3341 | 25 32 40 50 44 16 1717 1 1 1 5 5 18 18 186 124 82 63 143
NUMBER OF RESPONDENTS 210 3396 | 25 32 40 50 44 16 177 1 1 1 5 5 18 18 186 124 82 63 143

100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

[ASKED IF Q15 = YES AND Q16 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q19 IN THE LAST 6 MONTHS, H

OW OFTEN DID YOUR PERSONAL DOCTOR SHOW RESPECT FORHAT YOU HAD TO SAY?

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR

TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q19
NEVER 3 70 11 2 2 2 2

1% 2% | ~ ~ ~2% 2%~ ~ 1%~ ~ ~ ~ ~ ~ ~ ~ 1% ~ 2% 3% ~
SOMETIMES 21 242 1 16 5 6 1 15 1 1 2 1 19 6 15 8 11

10% 7% | 4%~ 3%~ 15%-~ 10% 14%-~ 6%~ 9%~ ~100%~ -~ 20%~ ~11%-~ 6%~ 10%~ 5%* 18%* 13% 8%
USUALLY 34 541 | 7 6 6 5 6 4 27 11 2 3 4 29 19 15 11 23

16% 16% | 28%~ 19%~ 15%-~ 10% 14%-~ 25%~ 16%~ ~ ~100%-~ 20%~ 40%~ 17%~ 22%~ 16%~ 15% 18% | 17% 16%
ALWAYS 152 2489 | 17 25 28 39 31 11 127 1 3 3 13 13 136 99 50 42 109

72% 74% | 68%~ 78%~ 70%~ 78% 70%~ 69%~ 74%~100%~ ~ ~ 60%-~ 60%~ 72%~ 72%~ 73%~ 80%* 61%* 67% 76%
#ALWAYS + USUALLY (NET) 186 3030 | 24 31 34 44 37 15 1 1 4 5 16 17 165 {118 65 53 132

89% 91% | 96%~ 97%~ 85%~ 88% 84%~ 94%~ 90%~100%~ ~100%-~ 80%~100%~ 89%~ 94%~ 89%~ 95%* 79%* 84% 92%*
TOP BOX SCORE 152 2489 | 17 25 28 39 31 11 }127 1 3 3 13 13 136 99 50 42 109

72% 74% | 68%~ 78%~ 70%~ 78% 70%~ 69%~ 74%~100%~ ~ ~ 60%-~ 60%~ 72%~ 72%~ 73%~ 80%* 61%* 67% 76%
NOT ANSWERED 53
VALID CASES 210 3343 | 25 32 40 50 44 16 171 1 1 1 5 5 18 18 186 | 124 82 63 143
NUMBER OF RESPONDENTS 210 3396 | 25 32 40 50 44 16 1717 1 1 1 5 5 18 18 186 | 124 82 63 143

100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q15 = YES AND Q16 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q20 IN THE LAST 6 MONT HS, HOW OFTEN DID YOUR PERSONAL DOCTOR SPEND ENOUGHME WITH YOU?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q20
NEVER 3 102 12 3 3 3 2 1
1% 3%* ~ ~ ~ 2% 5%~ ~ 2%~ ~ ~ ~ ~ ~ ~ ~ 2%~ ~ 4%~ 3%0.7%
SOMETIMES 31 343 | 4 2 9 6 6 2 ‘23 1 12 1 4 24 10 20 6 22
15% 11% | 16%~ 6%~ 23%~ 12% 15%-~ 13%~ 14%~ ~100%~ -~ 20%~ 40%~ 6%~ 22%~ 13%~ 8%* 25%* 10% 16%
USUALLY 52 852 | 8 9 9 7 13 6 40 1 12 1 6 ! 3 49 !31 20 20 32
25% 27% | 32%~ 28%~ 23%~ 14%* 33%~ 38%~ 24%~100%~ ~100%-~ 40%~ 20%~ 33%-~ 17%~ 27%~ 26% 25% | 32% 23%
ALWAYS 119 1905 | 13 21 21 36 19 8 100 2 211 11 106 80 38 34 84
58% 60% | 52%~ 66%~ 54%~ 72%* 48%~ 50%~ 60%~ ~ ~ -~ 40%~ 40%~ 61%-~ 61%~ 58%~ 66%* 47%* 55% 60%
#ALWAYS + USUALLY (NET) 171 2757 | 21 30 30 43 32 14 }140 1 1 4 3 17 { 14 155 {111 58 54 116
83% 86% | 84%~ 94%~ 77%~ 86% 80%~ 88%~ 84%~100%~ ~100%-~ 80%~ 60%~ 94%~ 78%~ 85%~ 92%* 72%* 87% 83%
TOP BOX SCORE 119 1905 | 13 21 21 36 19 8 100 2 211 { 11 106 { 80 38 { 34 84
58% 60% | 52%~ 66%~ 54%~ 72%* 48%~ 50%~ 60%~ ~ ~ -~ 40%~ 40%~ 61%~ 61%~ 58%~ 66%* 47%* 55% 60%
NOT ANSWERED 5 195 1 4 5 4 3 1 1 4
VALID CASES 205 3201| 25 32 39 50 40 16 166 1 1 1 5 5 18 18 182 | 121 81 62 139
NUMBER OF RESPONDENTS 210 3396 | 25 32 40 50 44 16 1717 1 1 1 5 5 18 18 186 | 124 82 63 143
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q15 = YES AND Q16 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q21 IN THE LAST 6 MONTHS, DID YOU

FHWEIGHTED

GET CARE FROM A DOCTOR OR OTHER HEALTH PROVIDER BESIDES YOUR PERSONAL DOCTOR?

PSCS
TOT
ADLT

Q21
YES 130
63%

NO 75

37%
NOT ANSWERED

VALID CASES

5

205

NUMBER OF RESPONDENTS 210

100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
1971 10 24 24 33 29 9 110 1 1 1 4 10 12 116 68 60 39 89
62% | 40%-~ 75%~ 62%~ 66% 72%~ 56%~ 66%~100%~100%~ ~ 20%-~ 80%-~ 56%-~ 67%-~ 64%~ 57%* 74%* 63% 64%
1225 15 8 15 17 11 7 56 1 41 6 65 52 21 23 50
38% | 60%-~ 25%-~ 38%-~ 34% 28%~ 44%~ 34%~ ~ ~100%-~ 80%-~ 20%-~ 44%-~ 33%-~ 36%~ 43%* 26%* 37% 36%
201 1 4 5 5 4 1 1 4
3195 25 32 39 50 40 16 166 1 1 1 5 5 18 18 181 120 81 62 139
3396 25 32 40 50 44 16 1717 1 1 1 5 5 18 18 186 124 82 63 143

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014

[ASKED IF Q15 = YES AND Q16 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q22 IN THE LAST 6 MONTHS, HOW OFTEN DID YOUR PERSONAL DOCTOR SEEM INFORMED AND UP-TO-DATERABOUT THE CARE YOU GOT FROM THESE
DOCTORS OR OTHER HEALTH PROVIDERS?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- | GOOD FAIR

TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q22
NEVER 9 127 311 2 2 9 9 4 5 18

7% 7% | ~13%~ 4%~ 3%~ 7%~ 22%~ 8%~ ~ ~ ~ ~ ~ ~ ~ 8% 6% 8% 3%~ 9%~
SOMETIMES 20 64| 2 2 5 6 3 2 18 2 19 9 11 5 14

16% 14% | 20%~ 8%~ 22%-~ 19%~ 10%~ 22%~ 17%~ ~ ~ ~ ~ ~20%~ ~17% 14% 18% 13%~ 16%~
USUALLY 42 545 | 3 10 5 12 11 1 3B 11 1 4 4 38 23 17 15 27

33% 29% | 30%~ 42%~ 22%~ 38%-~ 38%~ 11%~ 32%~100%~100%~ ~ ~ 25%~ 40%~ 33%-~ 33%~ 35% 28% 38%-~ 31%~
ALWAYS 57 930 | 5 9 12 13 13 4 } 46 1 3 4 | 8 48 | 30 27 18 38

45% 50% | 50%~ 38%~ 52%~ 41%~ 45%-~ 44%~ 43%~ ~ ~ ~1 00%-~ 75%~ 40%~ 67%~ 42%~ 45% 45% | 46%~ 44%~
#ALWAYS + USUALLY (NET) 99 1474| 8 19 17 25 24 5 81 1 1 1 4 8 12 86 53 44 33 65

7% 79% | 80%~ 79%~ 74%~ 78%~ 83%~ 56%~ 75%~100%~100%~ ~1  00%~100%~ 80%~100%~ 75%~ 80% 73% | 85%~ 75%~
TOP BOX SCORE 57 930 | 5 9 12 13 13 4 46 1 3 4 8 48 30 27 18 38

45% 50% | 50%-~ 38%~ 52%~ 41%~ 45%-~ 44%~ 43%~ ~ ~ ~1 00%-~ 75%~ 40%~ 67%~ 42%~ 45% 45% | 46%~ 44%~
NOT ANSWERED 2 57 11 2 2 2 2
VALID CASES 128 1865| 10 24 23 32 29 9 108 1 1 1 4 10 12 114 66 60 39 87
NUMBER OF RESPONDENTS 130 1922 | 10 24 24 33 29 9 10 1 1 1 4 10 12 116 68 60 39 89

100% 1009%| 100% 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASK ED IF Q15 = YES AND Q16 >= 1 TIME AND Q21 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q23 USING ANY NUMBER FROM 0 TO 10, WHERE

01S THE WORST PERSONAL DOCTOR POSSIBLE AND 10 IS

FHWEIGHTED

THE BEST PERSONAL DOCTOR POSSIBLE,

WHAT N UMBER WOULD YOU USE TO RATE YOUR PERSONAL DOCTOR?
HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
PSCS OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q23
WORST PERSONAL DOCTOR 3 44 1 1 2 2 2 11
POSSIBLE 1% 1% | 3%~ ~ ~2% ~ ~ 1%~ ~ ~ -~ ~ ~ ~ ~ 1% ~2% 1% 0.6%
01 1 31 1 ‘ 1 1 | 1 1
0.4% 0.8% ~ ~ ~ ~ ~5%-05%~ ~ ~ ~ ~ ~ ~ ~05%~ ~ 1% ~0.6%-~
02 3 33 1 2 3 3 | 3 3
1% 0.8% ~ ~ ~2% 5%~ ~ 2%~ ~ ~ ~ ~ ~ ~ ~1%- ~ 3% 4% ~
03 3 49 111 } 2 1 2 | 3 3
1% 1% ~ ~ 2%~ 2% 2%~ ~ 1%~ ~ ~ ~ ~ ~ 5%~ ~ 1%~ ~ 3% ~ 2%
04 4 91 1 1 1 } 2 1 3 | 3 2 1
2% 2% | 3%~ ~ ~ 2% ~ 5%~ 1%~ ~ ~ -~ 20%~ ~ ~ ~ 1%~ ~ 3% 3% 0.6%
05 11 232 215111 }10 1 11 |83 2 9
5% 6% | 7%~ 2%~ 11%~ 2% 2%~ 5%~ 5%~ ~50%~ -~ ~ ~ ~ ~ 5%~ 6% 3% 3% 6%
06 9 158 1 3 41 9 9 | 5 4 8
4% 4% | 3%~ 7%~ 9%~ 2% ~ ~ 5%~ ~ ~ ~ ~ ~ ~ ~ 4%~ 3% 4% ~ 5%
07 16 284 4 5 3 3 1 }13 2 3 13 |96 5 11
7% 7% | 14%-~ 12%~ 7%~ 5% 2%~ ~ 7%~ ~ ~ -~ ~33%~ ~11%~ 6%~ 6% 7% 6% 7%
08 38 633 6 7 6 7 9 3 } 28 1 11 6 1 37 23 15 11 27
16% 16% | 21%-~ 17%-~ 14%-~ 12% 21%~ 14%~ 15%~100%~ ~100%-~ 20%~ ~30%~ 4%~ 18%~ 16% 17% 14% 17%
09 53 737 4 7 12 12 12 5 } 43 1 1 1 4 9 43 35 16 25 27
22% 19% | 14%-~ 17%-~ 27%~ 21% 28%~ 24%~ 23%~ ~50%~ -~ 20%-~ 17%-~ 20%-~ 33%-~ 21%~ 24% 18% | 32%* 17%*
BEST PERSONAL DOCTOR 99 1651 | 10 17 13 30 17 10 78 2 3 9 14 81 63 34 29 68
POSSIBLE 41% 42% | 34%-~ 43%~ 30%~ 52% 40%-~ 48%~ 41%~ ~ ~ ~ 40%~ 50%~ 45%-~ 52%-~ 40%-~ 44% 38% | 37% 44%
#8-10 (NET) 190 3021 | 20 31 31 49 38 18 149 1 1 1 4 4 19 24 161 121 65 65 122
79% 77% | 69%~ 78%~ 70%-~ 84% 88%-~ 86%~ 78%~100%~ 50%~100%~  80%-~ 67%~ 95%~ 89%~ 79%~ 85%* 72%* 83% 78%
|
Continued
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q23 USING ANY NUMBER FROM 0 TO 10, WHERE

01S THE WORST PERSONAL DOCTOR POSSIBLE AND 10 IS

FHWEIGHTED

THE BEST PERSONAL DOCTOR POSSIBLE,

WHAT N UMBER WOULD YOU USE TO RATE YOUR PERSONAL DOCTOR?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
9-10 (NET) 152 2388 | 14 24 25 42 29 15 20 1 3 4 13 23 124 98 50 54 95
63% 61% | 48%~ 60%~ 57%~ 72% 67%~ 71%~ 63%~ ~ 50%~ ~ 60%~ 67%~ 65%~ 85%~ 60%~ 69%* 56% | 69% 61%
NOT ANSWERED 30 511 | 5 4 2 4 9 6 29 1 28 19 10 8 22
VALID CASES 240 3943 | 29 40 44 58 43 21 191 1 2 1 5 6 20 27 205 | 143 90 78 156
NUMBER OF RESPONDENTS 270 4454 | 34 44 46 62 52 27 220 1 2 1 5 6 20 28 233 | 162 100 | 86 178
100% 100%]| 100% 100% 100% 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
MEAN 8.43 8.35 |8.00 8.68 8.16 8.71 8.58 8.52 8.41 8.00 7.00 8.00 8.20 8.83 8.85 0.268.38 |8.837.92 |8.498.48
p stat_(*=Sig @ p<=.05) 522 | ~ ~ ~253 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~002*.009*785 .651
1 |

June 2014

[ASKED IF Q15 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q24 SPECIALISTS ARE DOCTORS LIKE SURGEON
ONE AREA OF HEALTH CARE. IN

FHWEIGHTED

S, HEART DOCTORS, ALLERGY DOCTORS, SKIN DOCTORS, AND OTHER DOCTORS WHO SPECIALIZE IN
THE LAST 6 MONTHS, DID YOU MAKE ANY APPOINTMENTS T O SEE A SPECIALIST?

Q24
YES

NO

PSCs
TOT
ADLT

143
46%

166
54%

NOT ANSWERED

VALID CASES
NUMBER OF RESPONDENTS 320

100%

11

309

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
2057 | 13 22 23 39 33 11 116 1 2 3 1 16 12 127 43 97
40%* 27%~ 41% 44% 56% 65%* 38%~ 47% 100%~100%~ ~ 43%-~ 14%-~ 57%-~ 35%-~ 48%-~ 35%* 65%* 42% 49%
3041 | 35 32 29 31 18 18 130 1 4 6 12 22 139 127 36 60 103
60%* 73%~ 59% 56% 44% 35%* 62%~ 53% ~ ~1 00%-~ 57%~ 86%-~ 43%-~ 65%~ 52%-~ 65%* 35%* 58% 52%
457 11 4 2 7 1 8 4 3 2 6
5097 | 48 54 52 70 51 29 246 1 2 1 7 7 28 34 266 196 104 103 200
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%]| 100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100% | 100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q25 IN THE LAST 6 MONTHS, HOW OFTEN DID YOU GET AN APPOINTMENT TO SEE A SPECIALIS T AS SOON AS YOU NEEDED?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR

TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q25
NEVER 9 91 3112 1 8 8 4 4 3 5

7% 5% | ~14%-~ 5%~ 3%~ 6%~ 11%~ 7%~ ~ ~ ~ ~ ~ ~ ~ 7% 6% 6% 8%~ 5%~
SOMETIMES 20 329 3 5 3 3 5 1 17 3 3 16 10 9 4 16

15% 17% | 23%~ 23%~ 14%~ 8%~ 16%~ 11%~ 15%~ ~ ~ -~ ~  ~19%-~ 25%-~ 13%~ 16% 13% 10%-~ 17%-~
USUALLY 37 546 | 7 3 6 11 8 2 }27 11 2 15 ! 5 32 !12 23 10 26

27% 29% | 54%-~ 14%~ 27%~ 30%~ 25%~ 22%~ 24%~100%~ 50%~ ~1  00%~100%-~ 31%~ 42%~ 26%~ 19%* 34% | 25%~ 28%-~
ALWAYS 71 927 | 3 11 12 22 17 5 59 1 8 4 65 38 31 23 47

520 49% | 23%~ 50%~ 55%~ 59%~ 53%~ 56%~ 53%~ ~50%~ ~ ~  ~50%-~ 33%-~ 54%~ 59% 46% 58%~ 50%-~
#ALWAYS + USUALLY (NET) 108 1473 | 10 14 18 33 25 7 } 86 1 2 2 113 { 9 97 { 50 54 33 73

79% 78% | 77%~ 64%~ 82%~ 89%~ 78%~ 78%~ 77%~100%~100%~ ~1  00%~100%-~ 81%~ 75%~ 80%~ 78% 81% | 83%~ 78%-~
TOP BOX SCORE 71 927 | 3 11 12 22 17 5 } 59 1 8 { 4 65 { 38 31 23 47

520 49% | 23%~ 50%~ 55%~ 59%~ 53%~ 56%~ 53%~ ~50%~ ~ ~  ~50%-~ 33%-~ 54%~ 59% 46% 58%~ 50%-~
NOT ANSWERED 6 107 1.2 1 2 5 1 6 5 1 3 3
VALID CASES 137 1893 | 13 22 22 37 32 9 11 1 2 2 1 16 12 121 64 67 40 94
NUMBER OF RESPONDENTS 143 2000 | 13 22 23 39 33 11 16 1 2 3 1 16 12 127 69 68 43 97

100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q24 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q26 HOW MANY SPECIALISTS HAVE YOU SEEN IN THE LAST 6 MONTHS ?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q26
NONE 3 66 2 2 2 2 2
2% 3% | ~ 9%~ ~ ~ ~ ~ 2%~ ~ ~ ~ ~ ~ ~ ~ 2% 3% -~ ~ 2%~
1 SPECIALIST 73 967 | 11 13 11 17 15 6 ‘ 60 1 3 9 4 69 39 32 22 51
53% 51% | 85%~ 59%-~ 48%~ 46%~ 45%~ 67%~ 54%~100%~ ~ ~1 00%~ ~ 56%~ 33%-~ 56%~ 60% 47% 5206~ 54%-~
2 32 501 | 2 4 8 7 10 1 }26 2 4 !427 |1812 1 21
23% 26% | 15%~ 18%~ 35%~ 19%~ 30%~ 11%-~ 23%~ ~100%~ -~ ~  ~ 25%~ 33%-~ 22%~ 28% 18% 26%~ 22%~
3 16 222 316 4 1 12 12 2 12 4 11 3 12
12% 12% | ~14%~ 4%~ 16%~ 12%~ 11%~ 11%~ ~ ~ -~ ~100%-~ 13%~ 17%~ 10%~ 6% 16% 7%~ 13%-~
4 6 72 2 4 } 5 1 6 { 15 3 3
4% 4% | ~ ~ ~ 5%~12%~ ~ 4%~ ~ ~ -~ ~ ~ 6%~ ~ 5%~ 2% 7% 7%~ 3%~
5 OR MORE SPECIALISTS 9 70 3 5 1 7 { 2 7 { 18 3 5
6% 4% | ~ ~13%-14%~ ~11%~ 6%~ ~ ~ -~ ~ ~ ~17%- 6%~ 2%* 12%* 7%~ 5%~
NOT ANSWERED 4 103 2 2 4 4 4 13
VALID CASES 139 1897 | 13 22 23 37 33 9 12 1 2 3 1 16 12 123 65 68 42 94
NUMBER OF RESPONDENTS 143 2000 | 13 22 23 39 33 11 16 1 2 3 1 16 12 127 69 68 43 97
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q24 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q27 WE WANT TO KNOW YOUR RATING OF THE SP
0 IS THE WORST SPECIALIST POSSIBLE AND 10

ECIALIST YOU SAW MOST OFTEN IN THE LAST 6 MONTHS. U SING ANY NUMBER FROM 0 TO 10, WHERE
IS THE BEST SPECIALIST POSSIBLE, WHAT NUMBER WOULD YOU USE TO RATE THAT SPECIALIST?

FHWEIGHTED

HEALTH
AGE RACE ETHNIC — STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT VERY
PSCS OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- PAN- PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q27
WORST SPECIALIST 2 10 1 1 1 1 2 2
POSSIBLE 1% 06%| ~ 5%~ =~ 3%~ ~ ~09%~ ~ ~ -~ ~ ~ 6%~ ~ 2%~ 2% 1% 5%~ ~
01 12
0.7%~ ~ ~ ~ ~ ~ ~ ~ ~ =~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
02 2 19 1 1 1 1 2 11 11
1% 1% ~ ~ ~ 3%~ ~11%-0.9%~ ~ ~ -~ ~ ~ 6%~ ~ 2%~ 2% 1% 2%~ 1%~
03 5 29 1 2 2 4 1 4 5 1 4
4% 2% ~ 5%~ 9%~ ~ 6%~ ~ 4%~ ~ ~ -~ ~ ~ 6%~ ~ 3%~ -~ 7%~ 2%~ 4%~
04 3 30 1 2 1 1 1 3 2 1 3
2% 2% | 8%~ ~ 9%~ ~ ~ ~0.9%~ ~50%~ -~ ~ ~ 6%~ ~ 2%~ 3% 1% ~ 3%~
05 3 55 11 1 2 1 1 2 3 1 2
2% 3% ~ ~ 4%~ 3%~ ~11%~ 2%~ ~ ~ -~ ~ ~ 6%~ 8%~ 2%~ -~ 4% 2%~ 2%~
06 4 75 2 2 } 4 4 1 3 1 3
3% 4% ~ ~ ~ 5%~ 6%~ ~ 4%~ ~ ~ -~ ~ ~ ~ ~ 3% 2% 4% 2%~ 3%~
07 15 144 (| 2 2 1 4 4 2 14 1 1 14 6 9 4 11
11% 8% | 15%~ 10%~ 4%~ 11%-~ 12%-~ 22%~ 13%~ ~ ~ =~ ~ ~ 6%~ 8%~ 12%-~ 10% 13% 10%~ 12%-~
08 28 332 | 6 2 5 7 8 23 1 1 1 2 2 26 15 12 9 18
21% 19% | 46%-~ 10%-~ 22%-~ 19%-~ 24%~ ~ 21%~100%-~ 50%~ ~ 33%~ ~ 12%-~ 17%-~ 21%-~ 24% 18% 21%-~ 20%-~
09 20 332 17 2 3 6 1 17 1 2 2 18 13 6 10 10
15% 19% | 8%~ 35%~ 9%~ 8%~ 18%~ 11%~ 15%~ ~ ~ -~ 33%~ ~12%-~ 17%-~ 15%~21% 9% 24%-~ 11%-~
BEST SPECIALIST 54 747 | 3 7 10 18 11 4 43 1 16 6 46 24 27 13 40
POSSIBLE 40% 42% | 23%~ 35%~ 43%~ 49%-~ 33%-~ 44%-~ 39%~ ~ ~ ~ 33%-~100%~ 38%-~ 50%~ 38%~ 38% 40% | 31%-~ 43%-~
#8-10 (NET) 102 1411 | 10 16 17 28 25 5 83 1 1 3 1 10 10 90 52 45 32 68
75% 79% | 77%~ 80%-~ 74%-~ 76%~ 76%~ 56%~ 75%~100%~ 50%~ ~1 00%-~100%~ 63%~ 83%~ 74%-~ 83% 66%* 76%~ 74%-~
|
Continued
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q27 WE WANT TO KNOW YOUR RATING OF THE SP
0 IS THE WORST SPECIALIST POSSIBLE AND 10

ECIALIST YOU SAW MOST OFTEN IN THE LAST 6 MONTHS. U SING ANY NUMBER FROM 0 TO 10, WHERE
IS THE BEST SPECIALIST POSSIBLE, WHAT NUMBER WOULD YOU USE TO RATE THAT SPECIALIST?

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
9-10 (NET) 74 1080 | 4 14 12 21 17 5 60 2 18 8 64 37 33 23 50
54% 60% | 31%~ 70%~ 52%~ 57%~ 52%~ 56%~ 55%~ ~ ~ -~ 67%~100%~ 50%~ 67%~ 53%~ 59% 49% | 55%-~ 54%-~
NOT ANSWERED 31
VALID CASES 136 1786 | 13 20 23 37 33 9 110 1 2 3 1 16 12 121 63 68 42 92
NUMBER OF RESPONDENTS 136 1817 | 13 20 23 37 33 9 110 1 2 3 1 16 12 121 63 68 42 92
100% 100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%
MEAN 8.23 8.46 |8.08 8.30 8.00 8.38 8.30 7.78 8.348.006.00 9.0010.0 7.19 8.838.18 |8.497.90 |8.008.32
p stat_(*=Sig @ p<=.05) 205 | ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~190.081 -~ -~
1

June 2014

[ASKED IF Q24 = YES AND Q26 >= 1 SPECIALIST]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q28 IN THE LAST 6 MONTHS, DID YOU LOOK F

OR ANY INFORMATION IN WRITTEN MATERIALS OR ON THE |

FHWEIGHTED

NTERNET ABOUT HOW YOUR HEALTH PLAN

PSCs
TOT
ADLT

Q28
YES 56

18%

NO 253

82%

NOT ANSWERED

VALID CASES

11

309

NUMBER OF RESPONDENTS 320

100%

WORKS?
HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
1016 | 10 8 8 19 45 1 15 30 24 14 41
20% | 21%~ 15% 15% 28%* 14% 10%~18% ~ -~ -~ 14%~ 14%-~ 18%-~ 24%~ 17%~ 15% 23% 14% 20%
4109 | 38 46 44 50 44 27 200 1 2 1 6 6 23 26 220 166 80 88 160
80% | 79%-~ 85% 85% 72%* 86% 90%~ 82% 100%~100%~100%~ 86%-~ 86%~ 82%-~ 76%~ 83%~ 85% 77% | 86% 80%
429 111 4 1 7 1 8 4 3 3 5
5125| 48 54 52 69 51 30 246 1 2 1 7 7 28 34 266 196 104 102 201
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100% | 100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q29 IN THE LAST 6 MONTHS, HOW OFTEN DID T

HEALTH PLAN WORKS?

HE WRITTEN MATERIALS OR THE INTERNET PROVIDE THE IN

FHWEIGHTED

FORMATION YOU NEEDED ABOUT HOW YOUR

PSCS
TOT
ADLT
Q29
NEVER 9
16%
SOMETIMES 14
25%
USUALLY 22
40%
ALWAYS 10

18%

#ALWAYS + USUALLY (NET) 32
58%

TOP BOX SCORE 10
18%

NOT ANSWERED 1

VALID CASES 55

NUMBER OF RESPONDENTS
100%

56

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE

95 1 41 2 1 8 1 1 8 3 6 2 7
10% | 10%~ 50%-~ 13%-~ 11%~ 17%~ ~18%~ ~ ~ ~1 00%~ ~ ~ 13%-~ 18%-~ 10%~ 26%-~ 14%-~ 18%~
336 213 4 21 10 1 3 10 7 6 4 9
35% | 20%-~ 13%~ 38%-~ 21%~ 33%-~ 33%~ 23%~ ~ ~ ~ ~ ~ 20%-~ 38%-~ 22%-~ 23%~ 26%~ 29%-~ 22%~
299 51 310 2 1 18 4 2 19 14 7 5 17
31% | 50%-~ 13%~ 38%-~ 53%~ 33%~ 33%~ 41%~ ~ ~ ~ ~ ~80%~ 25%-~ 42%-~ 47%~ 30%~ 36%~ 43%~
228 2 21 3 11 8 1 2 8 6 4 3 7
24% | 20%-~ 25%~ 13%-~ 16%~ 17%~ 33%~ 18%~ ~ ~ ~ ~100%~ ~ 25%-~ 18%~ 20%-~ 17%~ 21%~ 18%-~
526 7 3 413 3 2 26 1 4 4 27 20 11 8 24
55% | 70%-~ 38%~ 50%-~ 68%~ 50%~ 67%~ 59%~ ~ ~ ~ ~100%-~ 80%-~ 50%~ 60%-~ 67%~ 48%~ 57%~ 60%~
228 2 21 3 11 8 1 2 8 6 4 3 7
24% | 20%-~ 25%~ 13%-~ 16%~ 17%~ 33%~ 18%~ ~ ~ ~ ~100%~ ~ 25%-~ 18%~ 20%-~ 17%~ 21%~ 18%-~

45 1 1 1 1 1
957 | 10 8 8 19 6 3 44 1 15 8 45 30 23 14 40
1002 | 10 8 8 19 7 1 8 46 30 24 14 41

100%

3 45
100% 100% 100% 100% 100% 100% |100%

15
100% 100% 100%

100% 100% | 100% 100%

100% 100%

June 2014

[ASKED IF Q28 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q30 IN THE LAST 6 MONTHS, D

ID YOU GET INFORMATION OR HELP FROM YOUR HEALTH PLAN'S CUSTOMER SERVICE?

FHWEIGHTED

PSCS
TOT
ADLT

Q30
YES 84
27%
NO 222
73%

NOT ANSWERED 14

VALID CASES 306
NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
1357 | 11 11 10 28 15 7 66 2 3 8 13 68 54 28 23 59
27% | 23%~ 20% 20% 40%* 30% 23%~27% ~ ~ -~ 29%-~ 43%-~ 30%-~ 38%-~ 26%-~ 28% 27% | 22% 30%
3728 | 36 43 41 42 35 23 179 1 2 1 5 9 21 196 140 76 80 140
73% | 77%~ 80% 80% 60%* 70% 77%~ 73% 100%~100%~100%~ 71%-~ 57%-~ 70%-~ 62%-~ 74%~ 72% 73% | 78% 70%
469 11 2 5 1 8 1 1 10 6 3 2 7
5085 47 54 51 70 50 30 245 1 2 1 7 7 27 34 264 194 104 103 199
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q31 IN THE LAST 6 MONTHS, HOW OFTEN DI D YOUR HEALTH PLAN'S CUSTOMER SERVICE GIVE YOU THE INFORMATION OR HELP YOU NEEDED?

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR

TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q31
NEVER 3 46 1 11 3 3 12 12

4% 4% |~ 9%~ ~ 4%~ 7%~ ~ 5%~ ~ ~ -~ ~ ~ ~ ~ 5%~ 2%~ 8%~ 5%~ 4%~
SOMETIMES 12 289 1 4 3 1 1 2 10 11 3 9 7 5 4 8

15% 23%* 9%~ 36%~ 30%~ 4%~ 7%~ 40%~ 16%~ ~ ~ ~  ~50%-~ 12%~ 25%~ 14%~ 13%~ 19%~ 18%~ 14%-~
USUALLY 26 401 6 4 111 2 2 21 4 4 22 ! 20 6 8 18

32% 320 | 55%-~ 36%~ 10%~ 41%~ 13%-~ 40%~ 33%~ ~ ~ ~ ~  ~50%-~ 33%-~ 33%-~ 38%~ 23%~ 36%~ 32%~
ALWAYS 40 508 | 4 2 6 14 11 1 30 2 1 3 5 32 25 13 9 29

49% 41% | 36%-~ 18%~ 60%~ 52%~ 73%~ 20%~ 47%~ ~ ~ ~1 00%-~ 50%~ 38%~ 42%~ 48%~ 47%~ 50%~ 41%~ 51%~
#ALWAYS + USUALLY (NET) 66 909 | 10 6 7 25 13 3 51 2 7 54 { 45 19 17 47

81% 73%* 91%-~ 55%~ 70%~ 93%~ 87%~ 60%~ 80%~ ~ ~ ~100%-~ 50%~ 87%~ 75%~ 82%~ 85%~ 73%~ 77%~ 82%~
TOP BOX SCORE 40 508 | 4 2 6 14 11 1 30 2 1 3 5 32 25 13 9 29

49% 41% | 36%-~ 18%~ 60%~ 52%~ 73%~ 20%~ 47%~ ~ ~ ~1 00%-~ 50%-~ 38%~ 42%~ 48%~ 47%~ 50%~ 41%~ 51%~
NOT ANSWERED 3 75 1 2 2 1 12 12 12
VALID CASES 81 1245| 11 11 10 27 15 5 64 2 2 8 12 66 53 26 22 57
NUMBER OF RESPONDENTS 84 1320 | 11 11 10 28 15 7 66 2 3 8 13 68 54 28 23 59

100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q30 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q32 IN THE LAST 6 MONTHS, HOW OFTEN D

FHWEIGHTED

ID YOUR HEALTH PLAN'S CUSTOMER SERVICE STAFF TREAT YOU WITH COURTESY AND RESPECT?

PSCS
TOT
ADLT
Q32
NEVER 1
1%
SOMETIMES 7
9%
USUALLY 18
22%
ALWAYS 55

68%

#ALWAYS + USUALLY (NET) 73
909

0%
TOP BOX SCORE 55
68%
NOT ANSWERED 3
VALID CASES 81

NUMBER OF RESPONDENTS
100%

84

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE

18 1 1 1 1 1

1% ~ 9%~ ~ ~ ~ ~2%~ ~ ~ - ~ ~ ~ =~ 2% 2%~ ~ ~ 2%~

93 1 3 111 ‘ 6 1 16 2 5 3 4

7% | 9%~ 27%~ ~ 4%~ 7%~ 20%~ 9%~ ~ ~ -~ ~ ~13%~ 8%~ 9%~ 4%~ 19%~ 14%~ 7%~

288 2 1 111 3 17 1 2 16 8 10 6 12
23% | 18%~ 9%~ 10%-~ 41%-~ 20%~ ~27%~ ~ ~ -~ ~  ~ 13%-~ 17%-~ 24%-~ 15%~ 38%~ 27%~ 21%~

849 8 6 9 15 11 4 40 2 2 6 9 43 42 11 13 40
68% | 73%-~ 55%~ 90%~ 56%~ 73%~ 80%~ 62%~ ~ ~ ~1 00%-~100%~ 75%~ 75%~ 65%-~ 79%-~ 42%-~ 59%-~ 70%-~
1137 10 7 10 26 14 57 2 2 7 59 50 21 19 52
91% | 91%-~ 64%~100%-~ 96%-~ 93%-~ 80%~ 89%~ ~ ~ ~1 00%-~100%~ 88%~ 92%~ 89%-~ 94%-~ 81%-~ 86%~ 91%-~
849 8 6 9 15 11 4 40 2 2 6 9 43 { 42 11 13 40
68% | 73%-~ 55%-~ 90%~ 56%~ 73%~ 80%~ 62%~ ~ ~ ~1 00%-~100%~ 75%~ 75%~ 65%-~ 79%-~ 42%-~ 59%-~ 70%-~

73 1 2 2 1 12 1 2 12
1247 11 11 10 27 15 5 64 2 2 8 12 66 53 26 22 57
1320 11 11 10 28 15 7 66 2 3 8 13 68 54 28 23 59

100%

100% 100% 100% 100% 100% 100% |100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014

[ASKED IF Q30 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q33 IN THE LAST 6

MONTHS, DID YOUR HEALTH PLAN GIVE YOU ANY FORMS TO FILL OUT?

FHWEIGHTED

PSCS
TOT
ADLT
Q33
YES 89
29%
NO 215
71%
NOT ANSWERED 16
VALID CASES 304
NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
1535| 16 17 12 27 11 5 61 5 2 13 15 71 50 37 29 58
30% | 34%-~ 31% 23% 40%* 22%-~ 17%-~ 25%* ~ ~ ~ 71%~ 29%-~ 48%-~ 44%-~ 27%-~ 26% 36% | 29% 29%
3528 | 31 37 40 41 38 25 182 1 2 1 2 5 14 19 191 142 67 72 140
70% | 66%~ 69% 77% 60%* 78%-~ 83%-~ 75%*100%~100%~100%~ 29%-~ 71%-~ 52%-~ 56%-~ 73%-~ 74% 64% | 71% 71%
491 111261 10 1 1 12 8 3 4 8
5063 | 47 54 52 68 49 30 243 1 2 1 7 7 27 34 262 192 104 101 198
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

PQ34 IN THE LAST 6 MONT

HS, HOW OFTEN WERE THE FORMS FROM YOUR HEALTH PLANEASY TO FILL OUT?

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

PSCS OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR

TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
PQ34
NEVER 4 53 1 2 1 2 2 4 4 2 2

1% 1% ~2% ~ 3% 2%~ ~08% ~ ~ -~ ~ ~ 7%~ ~ 2%~ ~ 4%~ 2% 1%
SOMETIMES 21 302 6 5 2 6 13 11 4 16 10 9 5 15

7% 6% | 13%~ 9% 4% 9% 4%~ ~ 5% -~ ~ -~ 14%~ 14%~ 19%~ 12%~ 6%~ 5% 9% 5% 8%
USUALLY 29 589 5 6 4 7 5 2 21 3 3 3 25 ! 17 12 9 20

10% 12% | 11%~11% 8% 10% 10%-~ 7%~ 9% ~ -~ -~ 43%~ ~ 11%~ 9%~ 10%~ 9% 12% 9% 10%
ALWAYS 249 4094 | 36 41 46 53 41 28 206 1 2 1 3 6 17 27 216 165 78 85 160

82% 81% | 77%~ 77% 88% 78% 84%-~ 93%-~ 85%*100%~100%~100%~ 43%-~ 86%~ 63%~ 79%~ 83%~ 86%* 76%* 84% 81%
#ALWAYS + USUALLY (NET) 278 4682 | 41 47 50 60 46 30 227 1 2 1 6 30 241 182 90 94 180

92% 93% | 87%~ 89% 96% 88% 94%~100%~ 94%*100%~100%~100%~ 86%-~ 86%-~ 74%-~ 88%-~ 92%-~ 95%* 87% | 93% 91%
TOP BOX SCORE 249 4094 | 36 41 46 53 41 28 206 1 2 1 3 6 17 27 216 165 78 85 160

82% 81% | 77%~ 77% 88% 78% 84%-~ 93%-~ 85%*100%~100%~100%~ 43%-~ 86%-~ 63%~ 79%~ 83%~ 86%* 76%* 84% 81%
NOT ANSWERED 1 97 1 1 1 1 1
VALID CASES 303 5037 | 47 53 52 68 49 30 242 1 2 1 7 7 27 34 261 192 103 101 197
NUMBER OF RESPONDENTS 304 5134 | 47 54 52 68 49 30 243 1 2 1 7 7 27 34 262 192 104 101 198

100% 100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

[ASKED IF Q33 = YES. RESPONSE OF 'ALWAYS' PADDED WITHQ33=N O]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35 USING ANY NUMBER FROM 0 TO 10, WHER
N

E 0 1S THE WORST HEALTH PLAN POSSIBLE AND 10 IS THE
UMBER WOULD YOU USE TO RATE YOUR HEALTH PLAN?

FHWEIGHTED

BEST HEALTH PLAN POSSIBLE, WHAT

PSCS
TOT
ADLT
Q35
WORST HEALTH PLAN
POSSIBLE 1%
01 1
0.3%
02
03 10
3%
04 8
3%
05 21
7%
06 23
8%
07 31
11%
08 71
24%
09 55

19%

BEST HEALTH PLAN
POSSIBLE 24%

#8-10 (NET) 198
67%

June 2014

3

72

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR T IC IC GOOD POORMALE MALE
48 101 2 2 2 2
1% | ~ ~ ~2% =~ 4%-08% ~ ~ ~ ~ -~ -~ ~08%- ~ 2% 2%~
36 1 ‘ 1 1 | 1 1
07%| ~ ~ 2%~ ~ ~ ~04% ~ ~ ~ ~ -~ -~ ~04%- ~ 1% ~0.5%
s | | |
1%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ T T R
85 312 3 1 } 9 | 9 4 6 2 8
2% | ~ 6% 2%~ 3% 6%~ 4%~ 4% ~ ~ -~ ~ - 4%~ ~ 3%~ 2% 6% 2% 4%
08| 2 2 1111 }5 11 |17 4 3 3 5
2% | 4%~ 4% 2%~ 2% 2%~ 4%~ 2% ~ ~ ~ 14%~ 14%~ 4%~ 3%~ 3%~ 2% 3% 3% 3%
486 | 4 1 2 8 4 2 }17 1 | 21 10 11 8 13
10% | 9%~ 2%6* 4%~ 12% 8%~ 7%~ 7% ~ ~ -~ 14%~ ~11%-~ ~ 8%~ 5% 11% 8% 7%
34| 3 5 5 6 4 }19 1111 | 23 |l48 7 16
6% | 6%~ 9% 10%-~ 9% 8%~ ~ 8% ~ 50%~100%-~ 14%~ 14%~ ~ ~ 9%~ 8% 8% 7% 8%
595 | 5 9 4 5 7 1 24 1 11 5 26 16 14 10 21
12% | 11%~ 17% 8%~ 8% 14%~ 4%~ 10% ~50%~ ~ 14%~ 14%~ 14%~ 17%~ 10%~ 9% 14% | 10% 11%
978 | 18 9 14 13 9 7 57 1 2 6 62 50 19 23 46
20% | 38%~ 17% 29%~ 20% 18%~ 25%~ 24% 100%~ ~ -~ ~ 20%~ 32%~ 20%~ 24%~ 27% 19% 23% 24%
825 | 5 13 9 17 9 2 } 45 1 6 49 38 16 22 33
17% | 11%~ 24% 19%-~ 26% 18%~ 7%~ 19% ~ ~ -~ 14%~  ~ 25%~ 20%~ 19%~ 20% 16% 22% 17%
1331] 10 12 11 13 12 13 57 2 2 12 58 50 21 21 50
27% | 21%~ 22% 23%~ 20% 24%-~ 46%~ 24% ~ ~ ~ 29%~ 29%~ 11%~ 40%~ 22%~ 27% 21% | 21% 26%
3134 | 33 34 34 43 30 22 159 1 3 4 19 24 169 | 138 56 | 66 129
64% | 70%~ 63% 71%~ 65% 61%~ 79%~ 67% 100%~ ~ -~ 43%~ 57%~ 68%~ 80%~ 66%~ 74%* 55%* 67% 67%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35 USING ANY NUMBER FROM 0 TO 10, WHER
N

E 0 1S THE WORST HEALTH PLAN POSSIBLE AND 10 IS THE
UMBER WOULD YOU USE TO RATE YOUR HEALTH PLAN?

FHWEIGHTED

BEST HEALTH PLAN POSSIBLE, WHAT

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
9-10 (NET) 127 2156 | 15 25 20 30 21 15 102 3 210 18 107 88 37 43 83
43% 44% | 32%~ 46% 42%-~ 45% 43%-~ 54%~ 43% ~ ~ ~ 43%-~ 29%~ 36%-~ 60%~ 41%~ 47% 37% | 44% 43%
NOT ANSWERED 25 689 | 1 1 5 4 6 3 17 1 4 16 14 6 7 13
VALID CASES 295 4865| 47 54 48 66 49 28 236 1 2 1 7 7 28 30 258 | 186 101 | 98 193
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%]| 100% 100% 100% 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
MEAN 7.82 7.79 |7.877.857.907.70 7.73 8.14 7.82 8.00 6.50 6.00 7.29 7.57 7.68 8.707.74 |8.157.31 |7.787.87
p stat_(*=Sig @ p<=.05) 806 | ~887 ~595 ~ ~935 ~ ~ ~ ~ ~ ~ ~ ~001*005*809 .583
| 1 |

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35A IN THE LAST 6 MONTHS, DID YOU HAVE

FHWEIGHTED

A HEALTH PROBLEM FOR WHICH YOU NEEDED SPECIAL MEDICAL EQUIPMENT, SUCH AS A CANE, A
WHEELCHAIR, OR OXYGEN EQUIPMENT?

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q35A
YES 50 908 7 8 11 12 10 39 1 1 4 43 17 32 19 28
16% 18% | ~13% 16% 16% 24% 33%~ 16% 100%~ ~ -~ 14%-~ ~ 18%~ 13%~ 16%~ 9%* 31%* 19% 14%
NO 256 4189 | 47 48 43 57 39 20 207 2 1 6 7 23 28 223 | 178 71 83 171
84% 829% | 100%-~ 87% 84% 84% 76% 67%~ 84%  ~100%~100%-~ 86%~100%~ 82%~ 88%~ 84%-~ 91%* 69%* 81% 86%
NOT ANSWERED 14 458 | 1 2 2 41 7 1 2 8 5 4 3 7
VALID CASES 306 5006 | 47 55 51 68 51 30 246 1 2 1 7 7 28 32 266 | 195 103 | 102 199
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35B IN THE LAST 6 MONTHS, HOW OFTE N WAS IT EASY TO GET THE MEDICAL EQUIPMENT YOU NEED ED THROUGH YOUR HEALTH PLAN?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR T IC IC GOOD POORMALE MALE
Q358
NEVER 7 172 111 3 4 1 1 5 7 2 4
15% 22%~ ~ 14%-~ 12%~ 10%~ 27%~ ~ 11%~100%~ ~ ~ ~ ~20%-~ ~12%~ ~24%-~ 12%~ 15%-~
SOMETIMES 6 131 21 2 4 1 5 2 3 14
13% 17%~ ~ ~25%-~10%~ ~22%-~11%~ ~ -~ ~ ~ ~20%-~ ~12%~12%-~ 10%~ 6%~ 15%-~
USUALLY 14 173‘ 3 2 42 3 ‘12 2 !113 !59 !49
30% 22%~  ~ 43%~ 25%~ 40%~ 18%~ 33%~ 33%~ ~ ~ ~ ~ ~40%-~ 33%-~ 32%~ 29%~ 31%~ 24%-~ 33%~
ALWAYS 20 296 33 46 4 16 101 2 18 10 10 10 10
43% 38%~ ~ 43%~ 38%~ 40%~ 550~ 44%~ 44%~ ~ ~ ~100%~  ~ 20%~ 67%~ 44%~ 59%~ 34%-~ 59%~ 37%~
#ALWAYS + USUALLY (NET) 34 470‘ 6 58 8 7 ‘ 28 13 3 31 15 19 ! 14 19
72% 61%~ ~ 86%~ 63%~ 80%~ 73%~ 78%~ 78%~ ~ ~ ~100%~  ~ 60%~100%~ 76%~ 88%~ 66%~ 82%~ 70%~
TOP BOX SCORE 20 296‘ 33 46 4 ‘ 16 101 2 18 ! 10 10 ! 10 10
43% 38%~ ~ 43%~ 38%~ 40%~ 550~ 44%~ 44%~ ~ ~ ~100%~ ~ 20%~ 67%~ 44%~ 59%~ 34%~ 59%~ 37%~
NOT ANSWERED 3 58 11 1 3 12 3 2 1
VALID CASES 47 773 7 810 11 9 36 1 1 5 3 41 17 29 17 27
NUMBER OF RESPONDENTS 50 831 7 8 11 12 10 39 1 1 5 4 43 17 32 19 28
100% 100%|  100% 100% 100% 100% 100% 100% 100% 100%  100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q35A = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35C IN THE LAST 6 MONTHS, DID YOU HAVE

FHWEIGHTED

ANY HEALTH PROBLEMS THAT NEEDED SPECIAL THERAPY, SUCH AS PHYSICAL, OCCUPATIONAL, OR

SPEECH THERAPY

?

PSCs
TOT
ADLT

Q35C
YES 53

17%

257
83%

NO

NOT ANSWERED

VALID CASES

10

310

NUMBER OF RESPONDENTS 320

100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAWY/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
876 5 8 12 13 11 4 1 11 29 23 16 36
17% | 10%-~ 15% 23% 19% 21% 13%-~19% ~50%~ -~ 13%~ 14%~ 14%~ 16%~ 18%~ 15% 22% | 15% 18%
4320 | 43 47 40 54 42 27 202 1 1 1 7 6 24 27 222 169 81 89 164
83% | 90%-~ 85% 77% 81% 79% 87%-~ 81% 100%-~ 50%~100%~ 88%-~ 86%-~ 86%-~ 84%-~ 82%-~ 85% 78% | 85% 82%
357 1 3 2 5 2 4 2 3 6
5197 | 48 55 52 67 53 31 248 1 2 1 8 7 28 32 270 198 104 105 200
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35D IN THE LAST 6 MONTHS, HOW OFT EN WAS IT EASY TO GET THE SPECIAL THERAPY YOU NEEDE D THROUGH YOUR HEALTH PLAN?

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q35D
NEVER 19 245 | 3 3 3 4 5 1 16 12 1 18 8 11 4 15
37% 3206 | 60%~ 43%~ 25%~ 33%~ 45%~ 25%~ 36%~ ~ ~ ~ ~100%-~ 50%~ 25%~ 38%~ 30%~ 48%~ 25%~ 44%~
SOMETIMES 8 26| 1 1 86 7 1 17 3 4 17
16% 16% | 20%~ 14%~ 50%~ ~ ~ ~16%~ ~ ~ -~ ~  ~ 250~ 25%-~ 15%~ 11%~ 17%~ 6%~ 21%-~
USUALLY 16 50| 1 2 3 4 3 3 14 1 1 2 14 ! 1 5 7 8
31% 20% | 20%-~ 29%~ 25%~ 33%~ 27%~ 75%~ 31%~ ~100%~ ~ ~  ~ 25%~ 50%-~ 30%-~ 41%~ 22%~ 44%~ 24%-~
ALWAYS 8 244 1 4 3 8 8 5 3 4 4
16% 3206* ~14%-~ ~33%~27%~ ~18%~ ~ ~ ~ ~ ~ ~17%- 19%~ 13%~ 25%~ 12%~
#ALWAYS + USUALLY (NET) 24 393 | 1 3 3 8 1 1 16 8 1 12
47% 51% | 20%-~ 43%~ 25%~ 67%~ 55%~ 75%~ 49%~ ~100%~ -~ ~  ~ 25%~ 50%-~ 47%~ 59%~ 35%~ 69%~ 35%~
TOP BOX SCORE 8 244 1 4 3 } 8 { 8 5 3 { 4 4
16% 3206* ~14%-~ ~33%~27%~ ~18%~ ~ -~ ~ ~ ~ ~ ~17%-~ 19%-~ 13%~ 25%~ 12%-~
NOT ANSWERED 2 42 1 1 1 1 11 2 2
VALID CASES 51 765 | 5 7 12 12 11 4 45 1 1 4 4 47 27 23 16 34
NUMBER OF RESPONDENTS 53 807 | 5 8 12 13 11 4 46 1 11 4 5 48 29 23 16 36
100% 100%| 100% 100% 100% 100% 100% 100% [100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q35C = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35E A HEALTH PROVIDER COULD BE A GENERAL
ANYONE ELSE YOU WOULD SEE FOR HEALTH CARE

DOCTOR, A SPECIALIST DOCTOR, A NURSE PRACTITIONER,
. IN THE LAST 6 MONTHS, HOW OFTEN DID A DOCTOR OR O
WHEN TALKING TO YOU?

A PHYSICIAN ASSISTANT, A NURSE OR
THER HEALTH PROVIDER TALK TOO FAST

HEALTH
AGE RACE ETHNIC — STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

PSCS OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- GOOD FAIR

TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK MUL- PAN- PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORVIALE MALE
Q35E
ALWAYS 5 186 | 2 1 11 4 1 5 1 4 2 3

2% 4%* 4%~ 2% ~ 1% 2% ~ 2% ~ ~ ~13%~ ~ ~ ~ 2%~0.5% 4% 2% 1%
USUALLY 18 261 | 1 2 2 7 5 2 2 2 16 | 8 10

6% 5% | 2%~ 4% 4% 10% 9% 3%~ 5% ~ -~ ~ 25%~ ~ 7%~ 6%~ 6%~ 4% 10% 8% 5%
SOMETIMES 68 993 | 10 11 9 14 16 5 49 1 1 1 11 7 57 | 34 30 19 46

22% 19% | 21%~ 20% 18% 20% 30% 17%-~ 20% 100%~ ~ ~ 13%-~ 17%~ 39%~ 21%~ 21%~ 17%* 29% 19% 23%
NEVER 219 3697 | 35 40 40 47 32 24 182 2 1 4 515 24 191 |155 61 73 145

71% 72% | 73%~ 74% 78% 68% 59% 80%~ 73%* ~100%~100%~ 50%-~ 83%-~ 54%-~ 73%~ 71%~ 78%* 58%* 72% 71%
#NEVER + SOMETIMES 287 4690 | 45 51 49 61 48 29 231 1 2 1 5 6 26 31 248 |189 91 92 191
(NET) 93% 91% | 94%~ 94% 96% 88% 89% 97%~ 93% 100%~100%~100%~ 63%~100%~ 93%~ 94%~ 92%~ 95%* 87%* 90% 94%
TOP BOX SCORE 219 3697 | 35 40 40 47 32 24 182 2 1 4 5 15 24 191 |155 61 73 145

71% 72% | 73%~ 74% 78% 68% 59% 80%~ 73%* ~100%~100%~ 50%-~ 83%-~ 54%-~ 73%~ 71%~ 78%* 58%* 72% 71%
NOT ANSWERED 10 417 12111 5 1 15 2 2 3 2
VALID CASES 310 5137 | 48 54 51 69 54 30 248 1 2 1 8 6 28 33 269 198 105 102 204
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35F IN THE LAST 6 MONTHS, HOW OF TEN DID A DOCTOR OR OTHER HEALTH PROVIDER INTERRUPTYOU WHEN YOU WERE TALKING?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q35F
ALWAYS 3 87 | 1 11 2 1 2 3 12
1% 2% | 2%~ ~2% 1% ~ ~08% ~ ~ -~ ~ ~ 4%~ ~0.7%~ ~ 3%~ 1% 1%
USUALLY 11 142 | 3 1 1 2 3 7 2 1 10 4 6 5 5
4% 3% | 6%~ 2% 2% 3% 6% ~ 3% ~ ~ -~ 250%~ ~ 4%~ ~ 4%~ 2% 6% 5% 2%
SOMETIMES 69 912 | 6 12 12 13 19 6 53 1 1 1.2 9 ! 7 61 ! 31 35 17 50
22% 18% | 13%~ 22% 23% 19% 35%* 20%~ 21% 100%~ 50%~ ~ 13%-~ 33%~ 32%~ 21%~ 22%~ 16%* 33%* 16% 24%
NEVER 231 4005 | 38 42 39 54 32 24 190 115 4 17 26 200 | 164 63 81 148
74% 78% | 79%~ 76% 74% 77% 59%* 80%~ 75%  ~ 50%~100%~ 63%~ 67%~ 61%~ 79%~ 73%~ 82%* 59%* 78% 72%
#NEVER + SOMETIMES 300 4917 | 44 54 51 67 51 30 243 1 2 1 6 6 26 { 33 261 {195 98 { 98 198
(NET) 96% 96% | 92%~ 98% 96% 96% 94% 100%~ 96% 100%~100%~100%~  75%~100%~ 93%~100%~ 96%~ 98%* 92%* 94% 97%
TOP BOX SCORE 231 4005 | 38 42 39 54 32 24 190 11 5 4 17 { 26 200 {164 63 { 81 148
74% 78% | 79%~ 76% 74% 77% 59%* 80%~ 75%  ~ 50%~100%~ 63%~ 67%~ 61%~ 79%~ 73%~ 82%* 59%* 78% 72%
NOT ANSWERED 6 408 11 1 1 11 1 11
VALID CASES 314 5146 | 48 55 53 70 54 30 252 1 2 1 8 6 28 33 273 | 199 107 | 104 205
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35G IN THE LAST 6 MONTHS, HOW OFTEN D

MANNER WITH YOU?

FHWEIGHTED

ID ADOCTOR OR OTHER HEALTH PROVIDER USE A CONDESCHEIDING, SARCASTIC OR RUDE TONE OR

PSCs
TOT
ADLT

Q35G
ALWAYS 2
0.6%

USUALLY 6
2%

SOMETIMES 46

15%
NEVER 259
83%
#NEVER + SOMETIMES 305
(NET) 97%
TOP BOX SCORE 259
83%

NOT ANSWERED 7
VALID CASES 313

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
75 2 2 11 2

1% ~ ~ ~3% -~ ~08% ~ ~ ~ ~ ~ ~ 3%-~0.4%~0.5% 0.9% 2%~ ~
99 11 2 1 4 1 5 1 4 2 3
2% ~2% 2% 3% 2% ~2% ~ ~ ~ ~ ~ 4%~ ~ 2%~0.5% 4% 2% 1%
596 7 10 8 8 10 3 34 1 1 2 7 4 41 17 27 15 30
12% | 15%~ 18% 15% 11% 19% 10%~ 14% ~50%~ -~ 13%-~ 33%-~ 25%~ 12%-~ 15%~ 9%* 25%* 14% 15%
4397 | 41 44 44 58 42 27 211 1 1 1 7 4 20 28 225 179 75 85 171
85% | 85%~ 80% 83% 83% 79% 90%-~ 84% 100%~ 50%~100%~ 88%-~ 67%~ 71%~ 85%~ 83%~ 90%* 70%* 82% 84%
4993 | 48 54 52 66 52 30 245 1 2 1 8 6 27 32 266 196 102 100 201
97% | 100%~ 98% 98% 94% 98% 100%~ 98% 100%~100%~100%~1  00%~100%~ 96%~ 97%~ 98%~ 99% 95% | 96% 99%
4397 | 41 44 44 58 42 27 211 1 1 1 7 4 20 28 225 179 75 85 171
85% | 85%~ 80% 83% 83% 79% 90%-~ 84% 100%~ 50%~100%~ 88%-~ 67%~ 71%~ 85%~ 83%-~ 90%* 70%* 82% 84%
387 2 1 2 1 1 2 2 1 2
5167 | 48 55 53 70 53 30 251 1 2 1 8 6 28 33 272 198 107 104 204
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35H IN THE LAST 6 MONTHS, DID YOU FEEL

FHWEIGHTED

YOU COULD TELL A DOCTOR OR OTHER HEALTH PROVIDER ANTHING, EVEN THINGS THAT YOU MIGHT
NOT TELL ANYONE ELSE?

PSCs
TOT
ADLT

Q35H
#YES DEFINITELY 150
48%
YES SOMEWHAT 08
32%
NO 62
20%
NOT ANSWERED 10
VALID CASES 310
NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
2206 | 17 29 19 41 28 14 125 1 1 5 1 11 13 133 106 40 47 101
43% | 36%~ 53% 36%* 59%* 54% 47%-~ 50% 100%-~ 50%~ ~ 63%-~ 17%~ 39%-~ 39%~ 49%-~ 54%* 38%* 46% 50%
1724 | 17 17 23 16 16 7 7 1 3 11 11 85 58 37 36 59
34% | 36%~ 31% 43% 23% 31% 23%-~31% ~ ~100%-~ ~ 50%~ 39%-~ 33%-~ 32%~ 30% 35% 35% 29%
1181 13 9 11 12 8 9 46 1 3 2 6 9 51 31 29 20 42
23% | 28%~ 16% 21% 17% 15% 30%-~ 19% ~50%~ ~ 38%-~ 33%~ 21%-~ 27%~ 19%-~ 16%* 27%* 19% 21%
443 1 1 31 5 1 1 5 5 1 2 4
5111 | 47 55 53 69 52 30 248 1 2 1 8 6 28 33 269 195 106 103 202
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35! IN THE LAST 6 MONTHS, DID YOU

FHWEIGHTED

FEEL YOU COULD TRUST A DOCTOR OR OTHER HEALTH PROVDER WITH YOUR MEDICAL CARE?

PSCS
TOT
ADLT
Q35l
#YES DEFINITELY
67%

YES SOMEWHAT
27%

NO 18
6%

NOT ANSWERED

VALID CASES

100%

207

85

10

310
NUMBER OF RESPONDENTS 320

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
3431 27 39 35 46 35 23 174 1 1 4 2 16 23 179 146 56 70 135
67% | 56%~ 71% 69% 67% 66% 77%~ 70%* ~ 50%~100%-~ 50%-~ 33%-~ 59%-~ 72%-~ 66%~ 74%* 54%* 67% 67%
1348 | 16 15 14 18 15 6 66 1 1 3 2 4 80 46 38 26 57
26% | 33%-~ 27% 27% 26% 28% 20%-~ 26% 100%-~ 50%~ -~ 38%-~ 33%-~ 33%-~ 12%-~ 30%-~ 23%* 37%* 25% 28%
341 51 25 31 10 12 2 5 11 5 10 8 9
7% | 10%~ 2%* 4% 7% 6% 3%~ 4%* ~ ~ -~ 13%~ 33%~ 7%~ 16%~ 4%~ 3%* 10% 8% 4%
434 21 21 3 11 2 4 3 3 15
5120 48 55 51 69 53 30 250 1 2 1 8 6 27 32 270 197 104 104 201
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35J IN THE LAST 6 MONTHS, DID YOU FEEL A

THERE WAS BAD NEWS?

FHWEIGHTED

DOCTOR OR OTHER HEALTH PROVIDER ALWAYS TOLD YOU TH TRUTH ABOUT YOUR HEALTH, EVEN IF

PSCS
TOT
ADLT

Q35J

#YES DEFINITELY 243
79%

YES SOMEWHAT a7
15%

NO 17

6%
NOT ANSWERED 13
VALID CASES 307

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
3907 | 39 45 43 52 38 24 199 1 1 5 4 22 26 212 170 68 78 162
76% | 83%~83% 83% 78% 72% 80%~80% ~ 50%~100%~ 63%-~ 67%~ 85%-~ 81%-~ 79%~ 88%* 65%* 76% 81%
870 4 8 9 12 10 4 38 1 1 2 4 3 43 19 26 20 27
17% | 9%~ 15% 17% 18% 19% 13%-~ 15% 100%~ 50%~ ~ 25%~ ~ 15%~ 9%~ 16%-~ 10%* 25%* 19% 14%
334 4 1 3 5 2 11 1 2 3 12 5 10 5 10
7% | 9%~ 2% ~ 4% 9% 7%~ 4% -~ ~ ~ 13%~ 33%~ ~ 9%~ 4%~ 3%* 10% 5% 5%
443 1113 21 5 1 2 2 7 6 3 2 7
5111 | 47 54 52 67 53 30 248 1 2 1 8 6 26 32 267 194 104 103 199
5554 | 48 55 53 70 55 31 253 1 2 1 8 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

7 28
100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35K IN THE LAST 6 MONTHS, DID YOU FEEL THIS PROVIDER CARED AS MUCH AS YOU DO ABOUT YOUR HEALTH?

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q35K
#YES DEFINITELY 190 3274 | 26 37 28 41 37 20 157 3 3 19 18 168 | 131 55 62 127
61% 64% | 55%~ 67% 54% 60% 69% 67%~63% ~ ~ -~ 38%-~ 50%~ 70%~ 56%~ 62%~ 67%* 52%* 60% 63%
YES SOMEWHAT 87 1308 | 16 16 19 18 11 5 70 1 2 1 3 2 10 74 52 32 27 57
28% 250 | 34%-~ 29% 37% 26% 20% 17%-~ 28% 100%~100%~100%~ 38%~ 33%~ 15%~ 31%~ 27%~ 27% 30% | 26% 28%
NO 33 554 | 5 2 5 9 6 5 23 2 1 4 4 28 12 19 14 18
11% 11% | 11%~ 4%* 10% 13% 11% 17%~ 9% ~ ~ -~ 250~ 17%~ 15%~ 12%~ 10%~ 6%* 18%* 14% 9%
NOT ANSWERED 10 417 | 1 12 11 3 11 2 4 5 1 2 4
VALID CASES 310 5137 | 47 55 52 68 54 30 250 1 2 1 8 6 27 32 270 | 195 106 | 103 202
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35L IN THE LAST 6 MON

THS, DID YOU FEEL THIS PROVIDER REALLY CARED ABOUT  YOU AS A PERSON?

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q35L
NEVER 16 281 2 2 2 5 4 1 10 11 3 2 13 3 11 6 10
5% 6% | 4%~ 4% 4% 7% 7% 3%~ 4% ~ ~ ~ 12%-~ 17%~ 11%~ 6%~ 5%~ 2%* 10%* 6% 5%
SOMETIMES 47 704 | 12 6 6 11 7 4 33 1112 2 2 8 38 27 19 14 32
15% 14% | 26%~ 11% 12% 16% 13% 14%~ 13% 100%~ 50%~100%~ 250~ 33%~ 7%~ 24%-~ 14%~ 14% 18% | 14% 16%
USUALLY 75 1231 13 17 20 14 8 3 64 1 2 7 6 69 44 30 30 44
24% 24% | 28%~ 31% 38%* 20% 15%* 10%~ 26% ~50%~ ~ 250~ ~ 26%~ 18%-~ 26%~ 23% 28% 29% 22%
ALWAYS 170 2878 | 20 29 24 39 35 21 141 3 3 15 17 148 | 120 46 52 116
550 560 | 43%~54% 46% 57% 65% 72%~57% ~ ~ -~ 38%~ 50%~ 56%~ 52%~ 55%~ 62%* 43%* 51% 57%
#ALWAYS + USUALLY (NET) 245 4109 | 33 46 44 53 43 24 }205 1 5 3 22 23 217 | 164 76 82 160
80% 81% | 70%~ 85% 85% 77% 80% 83%-~ 83%* ~50%~ ~ 63%~ 50%~ 81%~ 70%~ 81%~ 85%* 72%* 80% 79%
TOP BOX SCORE 170 2878 | 20 29 24 39 35 21 }141 3 3 15 17 148 {120 46 52 116
5506 569 | 43%~54% 46% 57% 65% 72%~57% ~ ~ -~ 389~ 50%~ 56%~ 52%~ 55%~ 62%* 43%* 51% 57%
NOT ANSWERED 12 461 1 1 1 1 1 2 5 11 16 6 1 3 4
VALID CASES 308 5093 | 47 54 52 69 54 29 248 1 2 1 8 6 27 33 268 | 194 106 | 102 202
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

E YOU BEEN TREATED UNFAIRLY AT A DOCTOR OR OTHER HEALTH PROVIDER'S OFFICE BECAUSE OF
YOUR RACE OR ETHNICITY?

Q35M IN THE LAST 6 MONTHS, HOW OFTEN HAV

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q35M
ALWAYS 3 72 1 2 3 3 1 2 2 1
1% 1% | ~ ~2% 3% ~ ~1% -~ ~ -~ ~ ~ ~ <~ 1%-05% 2% 2% 0.5%
USUALLY 2 48 1 1 ‘ 2 2 11 2
0.6% 09%| ~2% ~1% -~ ~08% ~ ~ ~ ~ ~ ~ ~0.7%~0.5% 1% 2%~ ~
SOMETIMES 19 187 3 1 5 2 6 1 11 11 4 3 14 5 13 8 10
6% 4% | 6%~ 2%* 9% 3% 11% 3%~ 4% ~ ~ -~ 13%~ 17%~ 14%~ 9%~ 5%~ 3%* 12%* 8% 5%
NEVER 285 4818 | 44 53 47 64 47 28 232 1 2 1 7 5 24 30 250 | 189 89 90 192
92% 94% | 94%~ 96% 89% 93% 89% 97%~ 94% 100%~100%~100%~ 88%-~ 83%~ 86%~ 91%~ 93%~ 96%* 85%* 88% 95%
#NEVER + SOMETIMES 304 5005 | 47 54 52 66 53 29 243 1 2 1 8 6 28 33 264 | 194 102 | 98 202
(NET) 98% 98% |100%-~ 98% 98% 96% 100%~100%~ 98%*100%~100%~100%~1 00%~100%~100%~100%~ 98%~ 99% 97% | 96% 100%
TOP BOX SCORE 285 4818 | 44 53 47 64 47 28 232 1 2 1 7 5 24 30 250 | 189 89 90 192
92% 94% | 94%~ 96% 89% 93% 89% 97%~ 94% 100%~100%~100%~ 88%-~ 83%~ 86%~ 91%~ 93%~ 96%* 85%* 88% 95%
NOT ANSWERED 11 430 | 1 12 2 5 1 15 4 2 3 3
VALID CASES 309 5124 | 47 55 53 69 53 29 248 1 2 1 8 6 28 33 269 | 196 105 | 102 203
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%)| 100% 100% 100% 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35N IN THE LAST 6 MONTHS, HOW OFTEN HAV
THE TYPE OF HEALTH

FHWEIGHTED

E YOU BEEN TREATED UNFAIRLY AT A DOCTOR OR OTHER HEALTH PROVIDER'S OFFICE BECAUSE OF
INSURANCE YOU HAVE OR BECAUSE YOU DO NOT HAVE HEALH INSURANCE?

PSCs
TOT
ADLT

Q35N
ALWAYS 11

4%

USUALLY 6

2%
SOMETIMES 57
19%
NEVER 232
76%
#NEVER + SOMETIMES 289
(NET) 94%
TOP BOX SCORE 232
76%

NOT ANSWERED 14

VALID CASES 306
NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP [ 18 25 35 45 55 65 OR HAWY/ IND/ HIS- HIS- |GOOD FAIR

TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-

ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE

130
3%

191
4%*

664
13%*

4121
81%*

4786
94%

4121
81%*

448
5106

5554
100%

111 9 1 1 11

2%~ 2% 2% 6% 7% ~ 4% ~50%~ -~ 14%~ ~ ~ ~ 4%~ 2%* 8%* 5% 3%
1 1 3 3 2 5 4 1
2%~ 2% 6% ~ ~ ~1% -~ -~ ~ ~ ~ 7%~ ~ 2%~ 2% 1%

7 9 10 13 14 3 44 1 2 1 6 4 51 30 23
15%~ 17% 19% 19% 26% 10%~ 189 ~ ~1 00%-~ 29%~ 17%-~ 21%-~ 13%~ 19%~ 15% 22%
38 43 38 50 36 26 190 1 1 4 5 20 28 200 | 157 72
81%~80% 73% 75% 67% 90%-~ 77% 100%~ 50%~ ~ 57%~ 83%-~ 71%-~ 88%~ 75%~ 81%* 69%

45 52 48 63 50 29 234 1 1 1 6 6 26 32 251 187 95
96%-~ 96% 92% 94% 93% 100%~ 95% 100%~ 50%~100%~ 86%~100%-~ 93%~100%-~ 94%-~ 96% 91%
38 43 38 50 36 26 190 1 1 4 5 20 28 200 157 72
81%~80% 73% 75% 67% 90%-~ 77% 100%~ 50%~ ~ 57%~ 83%-~ 71%-~ 88%~ 75%~ 81%* 69%

1113 1 2 7 1 1 2 7 6 3

47 54 52 67 54 29 246 1 2 1 7 6 28 32 267 194 104
48 55 53 70 55 31 253 1 2 1 8 34 274 200 107

100% 100% 100% 100% 100% 100%

7 28
100% 100% 100% 100% 100% 100% 100%

100% 100% | 100% 100%

5 6
3 2
3% 1%

11 45
11%* 22%*

82 149
81% 74%

93 194
92% 96%

82 149
81% 74%

4 4
101 202

105 206
100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q350 IN THE LAST 6 MONTHS, HOW OFTEN DID A DOCTOR OR OTHER HEALTH PROVIDER GIVE YOU ALL THE INFORMATION YOU WANTED ABOUT YOUR
HEALTH?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- | GOOD FAIR

TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q350
NEVER 12 208 3 3 1 2 1 2 10 1 111 6 5 9 3

4% 6% | 7%~ 6% 2% 3% 2% 7%~ 4% ~ ~ ~ ~ ~ 4%~ 3%~ 4%~ 3% 5% 9%+ 196*
SOMETIMES 45 693 | 8 7 10 10 7 2 28 1 318 6 37 19 25 15 29

15% 14% | 17%~ 13% 19% 14% 13% 7%~ 11%* ~50%~ ~ 38%-~ 17%~ 29%~ 18%~ 14%~ 10%* 24%* 15% 14%
USUALLY 81 1328 | 13 16 15 15 16 5 66 1 1 1 1 2 7 9 71 43 35 20 59

26% 26% | 28%~ 30% 28% 22% 31% 17%-~ 27% 100%-~ 50%~100%~ 13%~ 33%~ 25%~ 27%~ 27%~ 22%" 34%* 20% 29%
ALWAYS 168 2777 | 22 28 27 42 28 20 }141 4 3 12 | 17 147 |126 39 | 56 111

55% 55% | 48%-~ 52% 51% 61% 54% 69%-~58% ~ ~ ~ 50%-~ 50%~ 43%~ 52%~ 55%~ 65%* 37%* 56% 55%
#ALWAYS + USUALLY (NET) 249 4105 | 35 44 42 57 44 25 2071 1 1 5 5 19 26 218 | 169 74 76 170

81% 819% | 76%~ 81% 79% 83% 85% 86%~ 84%*100%~ 50%~100%~ 63%-~ 83%~ 68%~ 79%~ 82%~ 87%* 71%* 76% 84%
TOP BOX SCORE 168 2777 | 22 28 27 42 28 20 141 4 3 12 17 147 |126 39 56 111

55% 55% | 48%-~ 52% 51% 61% 54% 69%-~58% ~ ~ ~ 50%-~ 50%~ 43%~ 52%~ 55%~ 65%* 37%* 56% 55%
NOT ANSWERED 14 450 | 2 1 13 2 8 1 18 6 3 5 4
VALID CASES 306 5005 | 46 54 53 69 52 29 245 1 2 1 8 6 28 33 266 | 194 104 | 100 202
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206

100% 100%| 100% 100% 100% 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35P IN THE LAST 6 MONTHS, HOW OFTEN DID A DOCTOR OR OTHER HEALTH PROVIDER ENCOURAGE YOTO TALK ABOUT ALL YOUR HEALTH
QUESTIONS OR CONCERNS?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q35P
NEVER 27 502 | 4 4 4 3 7 5 20 1 11 2 3 23 11 15 11 16
9% 12% | 9%~ 7% 8% 4% 13% 17%-~ 8% ~50%~ -~ 12%~ 17%~ 7%~ 9%~ 9%~ 6%* 14%* 11% 8%
SOMETIMES 46 825 | 6 9 11 10 7 2 33 1 1 9 2 43 20 25 15 29
15% 16% | 13%~ 16% 21% 15% 13% 7%~ 13% 100%~ ~ -~ 12%~ ~33%~ 6%~ 16%-~ 10%* 24%* 15% 14%
USUALLY 88 1308 | 16 13 13 21 18 7 74 111286 13 74 57 30 30 58
29% 26% | 35%~ 24% 25% 31% 33% 24%-~ 30% ~ 50%~100%~ 12%~ 33%~ 22%~ 39%-~ 28%~ 30% 28% | 30% 29%
ALWAYS 145 2353 | 20 29 24 34 22 15 }120 5 3 10 | 15 127 |105 36 44 100
47% 46% | 43%~ 53% 46% 50% 41% 52%-~ 49% ~ ~ ~ 63%-~ 50%~ 37%~ 45%~ 48%-~ 54%* 34%* 44% 49%
#ALWAYS + USUALLY (NET) 233 3661 | 36 42 37 55 40 22 194 116 516 28 201 | 162 66 74 158
76% 72% | 78%~ 76% 71% 81% 74% 76%~ 79%  ~ 50%~100%~ 75%~ 83%~ 59%~ 85%~ 75%~ 84%* 62%* 74% 78%
TOP BOX SCORE 145 2353 | 20 29 24 34 22 15 120 5 3 10 15 127 |105 36 44 100
47% 46% | 43%-~ 53% 46% 50% 41% 52%-~ 49% ~ ~ ~ 63%-~ 50%~ 37%~ 45%~ 48%-~ 54%* 34%* 44% 49%
NOT ANSWERED 14 417 | 2 121 2 6 11 17 71 5 3
VALID CASES 306 5077 | 46 55 52 68 54 29 247 1 2 1 8 6 27 33 267 | 193 106 | 100 203
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

June 2014 PAGE 50 Dat aStat, Inc.



PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35Q IN THE LAST 6 MONTHS, HOW OFTEN

FHWEIGHTED

DID A DOCTOR OR OTHER HEALTH PROVIDER USE MEDICAL WORDS YOU DID NOT UNDERSTAND?

PSCS
TOT
ADLT
Q35Q
ALWAYS 8
3%
USUALLY 14
5%
SOMETIMES 129
42%
NEVER 156
51%
#NEVER + SOMETIMES 285
(NET) 93%
TOP BOX SCORE 156
51%
NOT ANSWERED 13
VALID CASES 307

NUMBER OF RESPONDENTS 320

100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
187 112 2 11 5 1 2 16 5 3 4 4
4% | 2%~ 2% 4% 3% 2% 3%~ 2% ~ ~ -~ ~17%~ 7%~ 3%~ 2%~ 3% 3% 4% 2%
215 2 52 1 3 11 1 14 5 9 6 8
4% | 4%~ 9% 4% 1% 6% 3%~ 4% ~ ~ -~ 13%~ ~ 7%~ ~ 5%~ 3% 9%* 6% 4%
1973 | 24 18 23 24 25 14 9 1 2 1 4 3 14 17 111 76 50 34 93
39% | 52%-~ 33% 43% 35% 47% 48%-~ 40% 100%~100%~100%~ 50%-~ 50%-~ 50%-~ 52%-~ 41%-~ 39% 48% | 34%* 46%
2695 19 31 26 42 24 13 132 3 2 10 15 137 109 43 56 99
53% | 41%~ 56% 49% 61% 45% 45%~53% ~ ~ -~ 38%-~ 33%-~ 36%-~ 45%-~ 51%-~ 56%* 41%* 56% 49%
4668 | 43 49 49 66 49 27 231 1. 2 1 7 5 32 248 185 93 90 192
92% | 93%-~ 89% 92% 96% 92% 93%-~ 94% 100%~100%~100%~ 88%-~ 83%-~ 86%-~ 97%-~ 93%-~ 95% 89% | 90% 94%
2695 19 31 26 42 24 13 }132 3 2 10 15 137 109 43 56 99
53% | 41%~ 56% 49% 61% 45% 45%~53% ~ ~ -~ 38%-~ 33%-~ 36%-~ 45%-~ 51%-~ 56%* 41%* 56% 49%
484 2 12 2 6 1 16 5 2 5 2
5070 46 55 53 69 53 29 247 1 2 1 8 6 28 33 268 195 105 100 204
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35R WHAT IS YOUR PREFERRED LANGUAGE?

Q35R
ENGLISH

SPANISH

PSCS
TOT
ADLT

303
97%

10
3%

SOME OTHER LANGUAGE

NOT ANSWERED 7

VALID CASES

313

NUMBER OF RESPONDENTS 320

100%

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS-  |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
4755 | 48 55 51 67 53 27 248 1 2 1 8 6 28 25 272 | 194 102 | 100 200
9396*100%~100%~ 96% 96% 96% 90%-~ 98%*100%~100%~1  00%~100%-~ 86%~100%~ 74%~100%-~ 97% 96% | 96% 97%
169 2 3 2 3 4 1 1 6 4 4 6
3% | ~ ~ 4% 4% 4% 10%-~ 2%* ~ ~ -~ ~14%-~ ~ 26%-~0.4%~ 3% 4% 4% 3%
101 }
4%~ ~ ~ ~ ~ ~ ~ ~ ~ = -~ - - - - -~ - - -
438 1 1 1 1 1
5116 | 48 55 53 70 55 30 252 1 2 1 8 7 28 34 273 | 200 106 | 104 206
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35S HOW WELL DO YOU SPEAK ENGLISH?

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK ~ MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORMALE MALE
Q35S
VERY WELL 1 11 1 1 1 1 1
10% 4%~ ~ ~50%~ ~ ~ ~25%~ ~ ~ ~ ~ ~ ~ ~100%-~17%~ ~ ~17%-~
WELL 41 ‘ ‘ !
7%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ o~~~ e~~~ - -
NOT WELL 8 119‘ 1322 3 1 8 ! 4 4 4 4
80% 49%~ ~ ~50%~100%~100%~ 67%~ 75%~ ~ ~ ~ ~100%~ ~89%~ ~ 67%~100%~100%~ 67%~
NOT AT ALL 1 71 1 1 1 1
10% 30%~ ~ ~ ~ ~ ~33%~ ~ ~ ~ ~ o~~~ 1%~ ~17%~ ~ ~17%-~
NOT ANSWERED 8
VALID CASES 10 242 2 3 2 3 4 1 9 1 6 4 4 6
NUMBER OF RESPONDENTS 10 250 2 32 3 4 1 9 1 6 4 4 6
100% 100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%
A SKED IF Q35R = SPANISH OR SOME OTHER LANGUAGE]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35T IN THE LAST 6 MONTHS, WHEN YOU CALL ED OR SPOKE TO SOMEONE FROM YOUR HEALTH PLAN, HOW ETEN DID THEY SPEAK TO YOU IN YOUR
PREFERRED LANGUAGE?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK ~ MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
Q3sT
NEVER 1 52 1 1 1 1 1
11% 22%~ ~ ~50%~ ~ ~ ~25%~ ~ -~ ~ ~ ~ ~ ~100%-20%~ ~ ~17%-~
SOMETIMES 4 51 1111 2 4 31 | 2 2
44% 22%~ ~ ~50%-~33%-~ 50%~ 50%~ 50%~ ~ -~ ~ ~ ~ ~50%~ ~60%-~25%- 67%~ 33%-~
USUALLY 1 50 1 1 1 1 | 1
11% 22%~ ~ ~ ~33%~ ~ ~25%~ ~ -~ ~ ~ o~ ~12%~ ~ ~25%~ ~17%-
ALWAYS 3 77} 111 } |3 |12 |12
33% 34%~ ~ ~ ~33%~50%~50%~ ~ ~ -~ ~ ~ ~ ~38%~ -~ 20%-50%-~ 33%-~ 33%-~
#ALWAYS + USUALLY (NET) 4 128} 2 11 } 1 | 4 | 13 | 13
44% 55%~ ~ ~ ~67%-50%~ 50%~25%~ ~ -~ ~ ~ ~ ~50%~ ~20%- 75%~ 33%~ 50%-~
TOP BOX SCORE 3 77 111 } | 3 | 12 | 12
33% 34%~ ~ ~ ~33%~50%~50%~ ~ ~ -~ ~ ~ ~ ~38%~ ~20%-50%-~ 33%-~ 33%-~
NOT ANSWERED 1 20 1 1 1 1 1
VALID CASES 9 230 2 32 2 4 8 1 5 4 3 6
NUMBER OF RESPONDENTS 10 250 2 3 2 3 4 1 9 1 6 4 4 6
100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%
A SKED IF Q35R = SPANISH OR SOME OTHER LANGUAGE]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35U AN INTERPRETER IS SOMEONE WHO HELPS
FROM THE HEALTH PLAN OR TELEPHONE INTERPRE

WITH SOMEONE FROM YOUR HEALTH PLAN?

FHWEIGHTED

YOU TALK WITH OTHERS WHO DO NOT SPEAK YOUR LANGUAE. INTERPRETERS CAN INCLUDE STAFF
TERS. IN THE LAST 6 MONTHS, WAS THERE ANY TIME WHEN  YOU NEEDED AN INTERPRETER TO TALK

PSCS
TOT
ADLT

Q35U
YES 6
60%

NO 4
40%

NOT ANSWERED
VALID CASES 10

NUMBER OF RESPONDENTS
100%

10

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORVALE MALE
134 3 21 1 6 2 4 2 4
58%~ ~ ~ ~100%~100%-~ 33%-~ 25%~ ~ ~ ~ ~ ~ ~67%~ ~ 33%~100%~ 50%~ 67%~
98 2 2 3 1 3 1 4 2 2
42%~ ~ ~100%~ ~ ~67%~75%~ -~ -~ ~ ~100%~ ~ 33%~100%~ 67%~ ~ 50%-~ 33%-~
19
231 2 3 2 3 4 1 9 1 6 4 4 6
250 2 3 2 3 4 1 1 6 4
100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35V IN THE LAST 6 MONTHS, DID ANYONE FROM THE HEALTH PLAN LET YOU KNOW THAT AN INTERPRETER WAS AVAILABLE FREE OF CHARGE?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR T IC IC GOOD POORMALE MALE
Q35V
NEVER 1 21 1 1 1 1
17% 21%~ ~ ~ ~ ~50%~ ~ ~ ~ ~ ~ ~ ~ ~17%~ ~50%~ ~ -~ 25%-~
SOMETIMES 13 ‘ ‘ ! !
1B3%-~ ~ ~ ~ ~ ~ ~ ~ ~ ~ T T
USUALLY 16 ‘ ‘ ! ! !
16%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - - =~ =~~~
ALWAYS 5 50 3.1 1 ‘1 !5 !14 !23
83% 50%-~ ~ ~ ~100%-50%~100%~100%~ ~ -~ ~ ~ ~ ~83%- ~50%-100%~100%~ 75%-~
#ALWAYS + USUALLY (NET) 5 66 ‘ 3.1 1 ‘ 1 ! 5 ! 14 2 3
83% 66%~ ~ ~ ~100%-50%~100%~100%~ ~ ~ ~ ~ ~ ~83%- ~50%-100%~100%~ 75%-~
TOP BOX SCORE 5 50 ‘ 3.1 1 ‘ 1 ! 5 ! 14 ! 2 3
83% 50%-~ ~ ~ ~100%-50%~100%~100%~ ~ -~ ~ ~ ~ ~83%- ~50%-100%~100%~ 75%-~
NOT ANSWERED 7
VALID CASES 6 100 3 21 1 6 2 4 2 4
NUMBER OF RESPONDENTS 6 107 3 2 1 1 6 2 4 2 4
100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% 100%
[ASKED IF Q35R = SPANISH OR SOME OTHER LANGUAGE AND Q35U = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35W IN THE LAST 6 MONTHS, HOW OFTEN DID

YOU USE AN INTERPRETER PROVIDED BY YOUR HEALTH PLANTO HELP YOU TALK WITH SOMEONE FROM

PSCS
TOT
ADLT
Q35w
NEVER 1
17%
SOMETIMES 1
17%
USUALLY 1
17%
ALWAYS 3
50%
NOT ANSWERED
VALID CASES 6

NUMBER OF RESPONDENTS
100%

THE PLAN?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PACALSK ~ MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORMALE MALE
16 1 1 1
16%~ ~ ~ ~ ~50%~ ~ ~ ~ ~ ~ ~ ~17%~ ~50%-~ ~ ~25%-~
27 1 | 1 1 | 1
2%~ ~ ~ ~ ~50%~ ~ ~ ~ ~ ~ ~ ~17%~ ~ ~25%50%~ -~
21 1 1 | 1 1 | 1
21%~ ~ ~ ~33%~ ~ ~100%~ ~ -~ ~ ~ ~17%~ ~ ~25%~ ~25%-~
37 2 1 | 3 | 12 | 12
36%~ ~ ~ ~67% ~100%~ ~ ~ ~ ~ ~ ~50%~ ~50%-~50%~ 50%-~ 50%-~
6
101 3 21 1 6 2 4 2 4
107 3 21 1 6 2 4 2 4
100% 100% 100% 100% 100% 100% 100% 100% | 100% 100%

[ASKED IF
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35X IN THE LAST 6 MONTHS, WHEN YOU USE D AN INTERPRETER PROVIDED BY YOUR HEALTH PLAN, WHO WAS THE INTERPRETER YOU USED MOST
OFTEN?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q35X
A STAFF MEMBER FROM 1 7 1 1 1 1
THE HEALTH PLAN 20% 9%~ ~ ~ ~ ~ ~100%~ ~ ~ ~ ~ ~ ~ ~20%~ ~100%-~ ~ ~33%-~
AN INTERPRETER
PROVIDED IN-PERSON BY 16
THE HEALTH PLAN 21%~ ~ ~ ~ ~ ~ ~ ~ ~ = - - - - - - - -~ -
A TELEPHONE
INTERPRETER PROVIDED 1 22 1 1 1 1
BY THE HEALTH PLAN  20% 28%~ ~ ~ ~33%~ ~ ~ ~ ~ ~ ~ ~ ~ ~20%~ ~ ~25%-~50%~ -~
SOMEONE ELSE PROVIDED 7 ‘ | |
BY THE HEALTH PLAN o~ ~ ~ ~ ~ ~ ~ ~ ~ ~ e
DON'T KNOW OR UNSURE 3 25 ‘ 2 1 } 1 | 3 3 | 1 2
60% 33%~ ~ ~ ~67%~100%~ ~100%~ ~ -~ ~ ~ ~ ~60%~ ~ ~ 75%-~50%~ 67%-~
NOT ANSWERED 8
VALID CASES 5 77 311 1 5 1 4 2 3
NUMBER OF RESPONDENTS 5 85 311 1 5 1 4 2 3
100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% 100%
[ASKED IF Q35R = SPANISH OR SO ME OTHER LANGUAGE AND Q35U = YES AND 35W = SOMETIMES OR USUALLY OR ALWAYS]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35Y IN THE LAST 6 MONTHS , HOW OFTEN DID THIS INTERPRETER TREAT YOU WITH COU RTESY AND RESPECT?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR T IC IC GOOD POORMALE MALE
Q35Y
NEVER 1
09%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ T TR
SOMETIMES 6 ‘ ! ! !
%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ T T
USUALLY 1 22 ‘ 1 ‘ ! 1 1 ! 1
20% 26%~ ~ ~ ~33%~ ~ ~ ~ ~ ~ ~ ~ ~ ~20%~ ~ ~25%-~50%- -~
ALWAYS 4 56 2 11 1 !4 13 !13
80% 66%~ ~ ~ ~67%-100%~100%~100%~ ~ -~ ~ ~ ~ ~80%- ~100%- 75%-~ 50%~100%-~
#ALWAYS + USUALLY (NET) 5 78 ‘ 31 1 ‘ 1 { 5 { 14 2 3
100% 92%~ ~ ~ ~100%-100%~100%~100%~ ~ ~ ~ ~ ~ ~100%-~ ~100%-100%~100%~100%-~
TOP BOX SCORE 4 56 ‘ 2 11 ‘ 1 { 4 { 13 { 13
80% 66%~ ~ ~ ~67%-100%~100%~100%~ ~ ~ ~ ~ ~ ~80%- ~100%- 75%-~ 50%~100%-~
VALID CASES 5 85 311 1 5 1 4 2 3
NUMBER OF RESPONDENTS 5 85 31 1 1 5 14 2 3
100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% 100%
[ASKED IF Q35R = SPANISH OR SOM E OTHER LANGUAGE AND Q35U = YES AND Q35W = SOMETIMES OR USUALLY OR ALWAYS]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q35Z USING ANY NUMBER FROM 0 TO 10, WHE
N

RE 0 IS THE WORST INTERPRETER POSSIBLE AND 10 IS TH

E BEST INTERPRETER POSSIBLE, WHAT

FHWEIGHTED

UMBER WOULD YOU USE TO RATE THIS INTERPRETER?

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK ~ MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
Q352
WORST INTERPRETER 1
POSSIBLE 03%~ ~ ~ ~ ~ ~ ~ ~ ~ =~ ~ -~ - = - - - - -
o : | | |
6%~ ~ ~ ~ ~ ~ ~ ~ ~ =~ ~ -~ - = - - - - -
o : | | |
%~ ~ ~ ~ ~ ~ ~ ~ ~ =~ ~ -~ - - - - - - -
o : | | |
W~ ~ ~ ~ ~ ~ ~ ~ ~ = ~ -~ - = - - - -
08 1 19 1 } | 1 1 | 1
20% 22%~ ~ ~ ~33%~ ~ ~ ~ ~ ~ ~ ~ ~ ~20%~ ~ ~25%~50%~ -~
09 2 15 11 } 1 | 2 2 | 11
40% 18%~ ~ ~ ~33%-~100%~ ~100%~ ~ -~ ~ ~ ~ ~40%~ ~ ~50%-~ 50%-~ 33%-~
BEST INTERPRETER 2 37 101 } | 2 11 | 2
POSSIBLE 40% 44%~ ~ ~ ~33%~ ~100%~ ~ ~ -~ ~ ~ ~ ~40%~ ~100%-25%~ ~67%-
#8-10 (NET) 5 71 311 } 1 | 5 1 4 2 3
100% 84%~ ~ ~ ~100%-~100%~100%-~100%~ ~ -~ ~ ~ ~ ~100%~ ~100%~100%~100%~100%-~
9-10 (NET) 4 52 2 11 } 1 | 4 13 13
80% 62%~ ~ ~ ~67%~100%~100%~100%~ ~ -~ ~ ~ ~ ~80%~ ~100%~ 75%~ 50%~100%-~
VALID CASES 5 85 311 1 5 1 4 2 3
NUMBER OF RESPONDENTS 5 85 311 1 5 1 4 2 3
100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% 100%
MEAN 9.20 8.74 9.00 9.00 10.0 9.00 9.20 10.09.00 |8.509.67

p stat_(*=Sig @ p<=.05)

[ASKED IF Q35R = SPANISH OR SO
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q35AA IN THE LAST 6 MONTHS, HOW OFTEN DID YOU USE A FRIEND OR FAMILY MEMBER AS AN INTERPRETE R WHEN YOU TALKED WITH SOMEONE FROM
YOUR HEALTH PLAN?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK ~ MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORMALE MALE
Q35AA
NEVER 3 48 2 1 3 12 12
50% 48%~ ~ ~ ~67%~ ~100%~ ~ ~ -~ ~ ~ ~ ~50%~ ~50%~50%-~ 50%~ 50%-~
SOMETIMES 1 22 1 ‘ 1 | 1 1 | 1
17% 22%~ ~ ~ ~33%~ ~ ~100%~ ~ -~ ~ ~ ~ ~17%- ~ ~25%~ ~ 250~
USUALLY 7 ‘ | | |
%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ -~~~ - -~ .-
ALWAYS 2 23 2 } | 2 | 11 | 11
33% 23%~ ~ ~ ~ ~100%~ ~ ~ ~ ~ ~ ~ ~ ~33% ~50%- 25%~ 50%~ 25%-~
NOT ANSWERED 7
VALID CASES 6 100 3 21 1 6 2 4 2 4
NUMBER OF RESPONDENTS 6 107 3 21 1 6 2 4 2 4
100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% 100%
[ASKED IF Q35R = SPANISH OR SOME OTHER LANGUAGE AND Q35U = YES]
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Q35AB IN THE LAST 6 MONTHS, DID YOU U

SE FRIENDS OR FAMILY MEMBERS AS INTERPRETERS BECAU% THAT WAS WHAT YOU PREFERRED?

PSCS
TOT
ADLT
Q35AB
NEVER
SOMETIMES
67%
USUALLY
ALWAYS
33%
NOT ANSWERED
VALID CASES

3

NUMBER OF RESPONDENTS 3

100%

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR T IC IC GOOD POORMALE MALE
4
8%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ T TR
18 ‘ 11 ! 2 2 ! 11
36%~ ~ ~ ~100%-50%~ ~100%~ ~ -~ ~ ~ ~ ~67%- ~ ~100%~100%~ 50%-~
14 | |
2%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ - - = =~ -~ -
15 1 ! 1 1 ! 1
30%~ ~ ~ ~ ~50%~ ~ ~ ~ ~ ~ ~ ~ ~33%- ~100%- ~ ~50%-~
1
52 12 1 3 12 12
52 12 1 3 12 12
100% 100% 100% 100% 100% 100% 100% | 100% 100%

[ASKED IF Q35R = SPANISH OR SOM

June 2014

E OTHER LANGUAGE AND Q35U = YES AND Q35AA = SOMETIM ES OR USUALLY OR ALWAYS]
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FHWEIGHTED

Q36 | N GENERAL, HOW WOULD YOU RATE YOUR OVERALL HEALTH?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR

TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q36
EXCELLENT 32 446 | 10 10 6 2 2 2 27 12 4 28 32 7 25

10% 9% | 21%~ 19% 12% 3%* 4%* 6%~ 11% ~ ~ -~ ~ 14%~ 7%~ 12%~ 10%~ 16%* ~ 7% 12%
VERY GOOD 71 1044 | 19 19 11 9 9 3 59 112 1 4 7 61 71 28 42

23% 20% | 40%~ 35%* 22% 13%* 18% 10%~ 24%  ~ 50%~100%~ 29%~ 14%~ 15%~ 21%-~ 23%~ 36%~ ~ 27% 21%
GOOD 97 1716 | 13 16 19 27 10 12 76 1 2 4 10 15 82 97 34 63

32% 34% | 27%~ 30% 37% 39% 20%* 39%~ 31% ~50%~ ~ 29%-~ 57%~ 37%~ 44%-~ 31%~ 49%~ ~33% 31%
FAIR 72 1325 3 9 9 20 19 12 58 1 2 16 7 65 72 22 49

23% 26% | 6%~ 17% 18% 29% 37%* 39%~ 23% 100%~ ~ ~ 29%~ 14%~ 22%~ 21%~ 24%~ ~ 67%~ 21% 24%
POOR 35 590 | 3 6 12 11 2 1 5 132 12 22

11% 12% | 6%~ ~12% 17% 22%* 6%~11% ~ ~ ~ 14%~ ~19%~ 3%~ 12%~ ~ 33%* 12% 11%
#EXCELLENT + VERY GOOD 200 3206 | 42 45 36 38 21 17 }162 2 1 4 6 16 26 171 {200 69 130
+GOOD (NET) 65% 63% | 88%~ 83%* 71% 54%* 41%* 55%~ 65%  ~100%~100%~ 57%~ 86%~ 59%~ 76%~ 64%~100%~ ~ 67% 65%
NOT ANSWERED 13 432 12 4 5 1 1 6 2 5
VALID CASES 307 5122 | 48 54 51 70 51 31 248 1 2 1 7 7 27 34 268 | 200 107 | 103 201
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206

100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%

June 2014
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Q37 IN GENERAL, HOW WOULD YOU RATE YOUR OVERALL MENTAL OR EMOTIONAEALTH?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR

TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q37
EXCELLENT 52 724 | 13 15 10 8 3 3 42 12 6 7 45 50 2 18 34

17% 14% | 27%~ 27% 20% 11% 6%* 10%-~17% ~ ~ -~ 14%-~ 29%~ 22%~ 21%~ 17%-~ 25%* 2%* 17% 17%
VERY GOOD 75 1207 | 14 15 13 12 14 7 57 14 2 6 9 65 61 14 27 48

24% 24% | 29%~ 27% 26% 17% 27% 23%-~23% ~ ~100%-~ 57%~ 29%-~ 22%~ 26%~ 24%~ 31%* 13%* 26% 24%
GOOD 85 1578 | 14 13 13 20 14 11 } 72 11 2 6 10 73 ! 61 23 28 57

28% 31% | 29%-~ 24% 26% 29% 27% 35%-~ 29% 100%-~ 50%~ -~ ~ 29%-~ 22%~ 29%~ 27%~ 31% 22% 27% 28%
FAIR 71 1184 6 8 10 19 17 9 56 1 2 16 7 61 24 45 21 47

23% 23% | 12%~ 15% 20% 27% 33% 29%-~ 22% ~50%~ ~ 29%~ 14%~ 22%~ 21%~ 23%~ 12%* 42%* 20% 23%
POOR 25 395 | 1 4 411 4 1 }22 3 {124 {222 9 16

8% 8% | 2%~ 7% 8% 16%* 8% 3%~ 9% ~ ~ ~ ~ ~11%-~ 3%~ 9%~ 1%* 21%* 9% 8%
#EXCELLENT + VERY GOOD 212 3509 | 41 43 36 40 31 21 1717 1 1 1 5 6 18 { 26 183 {172 39 { 73 139
+GOOD (NET) 69% 69% | 85%~ 78% 72% 57%* 60% 68%-~ 69% 100%~ 50%~100%~ 71%-~ 86%~ 67%~ 76%~ 68%~ 87%* 37%* 71% 69%
NOT ANSWERED 12 466 3 3 4 1 1 6 2 1 2 4
VALID CASES 308 5088 | 48 55 50 70 52 31 249 1 2 1 7 7 27 34 268 | 198 106 | 103 202
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206

100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

FHWEIGHTED

Q38 HAVE YOU HAD EITHER A FLU SHOT OR FLU SPRAY IN THE NOSE SINCE JU LY 1, 2013?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q38
#YES 141 2344 | 16 21 19 36 28 19 114 1 4 4 7 20 117 77 62 41 97
47% 47% | 36%~ 39% 37% 52% 55% 63%-~ 47% 100%~ ~ ~ 57%~ 57%~ 25%~ 61%~ 44%-~ 40%* 59%* 40% 49%
NO 161 2668 | 29 33 32 33 23 11 128 2 1 3 321 13 146 | 115 43 61 100
53% 53% | 64%-~ 61% 63% 48% 45% 37%-~53% ~100%~100%~ 43%~ 43%~ 75%~ 39%~ 56%~ 60%* 41%* 60% 51%
DON'T KNOW 8 137 | 3 11 1 2 8 17 6 2 2 6
NOT ANSWERED 10 405 1 2 1 3 1 4 2 13
VALID CASES 302 5013 | 45 54 51 69 51 30 242 1 2 1 7 7 28 33 263 | 192 105 | 102 197
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%

June 2014
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Q39 DO YOU NOW SMOK

E CIGARETTES OR USE TOBACCO EVERY DAY, SOME DAYS, OR NOT AT ALL?

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q39
EVERY DAY 74 1219 5 15 10 23 16 5 64 1 1 2 6 3 71 41 31 37 37
24% 24% | 11%-~ 27% 20% 33% 30% 16%-~ 26% 100%-~ 50%~ -~ 29%~ ~21%-~ 9%~ 26%~ 21% 29% 36%* 18%*
SOME DAYS 29 519 | 3 3 8 11 2 14 5 1 3 25 15 13 12 17
9% 10% | 6%~ 5% 16% 16% 4%* 6%~ 6%* ~ ~ ~ 71%~ 14%-~ 29%~ 9%~ 9%~ 8% 12% 12% 8%
NOT AT ALL 207 3357 | 39 37 33 36 36 24 172 11 6 14 28 174 | 143 62 54 150
67% 66% | 83%~ 67% 65% 51%* 67% 77%~ 69% ~ 50%~100%~ ~ 86%-~ 50%~ 82%~ 64%~ 72%* 58%* 52%* 74%*
DON'T KNOW 1 6 | 1 1 1 1 1
NOT ANSWERED 9 443 2 1 2 1 3 1 2 1
VALID CASES 310 5095 | 47 55 51 70 54 31 250 1 2 1 7 7 28 34 270 | 199 106 | 103 204
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%

June 2014
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Q40 IN THE LAST 6 MONTHS, HOW OFTEN WERE YOU ADVISED TO QUIT SMOKING OR USING TOBACCO BY A DOCTOR OR OTHER HEALTH PROVIDER IN
YOUR PLAN?
HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

PSCS OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR

TOT TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q40
NEVER 26 387 4 5 4 8 2 3 19 4 2 2 24 17 8 15 11

26% 21% | 57%~ 28%~ 24%-~ 24%-~ 11%-~ 43%~ 25%~ ~ ~ ~ 57%~ ~ 15%-~ 33%-~ 26%~ 31%-~ 19%-~ 31%~ 22%~
SOMETIMES 19 442 1 35 7 3 14 1 4 1 18 11 8 7 12

19% 24% | 14%-~ 17%~ 29%-~ 21%~ 17%~ ~ 18%~ ~100%~ ~ ~  ~31%~ 17%~ 19%-~ 20%~ 19%-~ 14%-~ 24%~
USUALLY 25 333 4 4 9 8 19 1 2 3 1 24 8 16 14 11

25% 18% ~ 22%~ 24%-~ 27%~ 44%~ ~ 25%~100%~ ~ ~ 29%-~ ~ 23%~ 17%-~ 26%~ 15%-~ 37%~ 29%~ 22%~
ALWAYS 30 687 2 6 4 9 5 4 } 24 11 4 | 2 27 | 18 11 | 13 17

30% 37% | 29%-~ 33%~ 24%-~ 27%~ 28%~ 57%~ 32%~ ~ ~ ~ 14%~100%-~ 31%~ 33%-~ 29%-~ 33%~ 26%~ 27%~ 33%~
#ALWAYS + USUALLY (NET) 55 1020 2 10 8 18 13 4 43 1 3 1 7 3 51 26 27 | 27 28

55% 55% | 29%-~ 56%~ 47%-~ 55%-~ 72%~ 57%~ 57%~100%~ ~ ~ 43%~100%~ 54%-~ 50%-~ 55%~ 48%-~ 63%~ 55%~ 55%-~
TOP BOX SCORE 30 687 2 6 4 9 5 4 24 11 4 2 27 18 11 | 13 17

30% 37% | 29%-~ 33%~ 24%-~ 27%~ 28%~ 57%~ 32%~ ~ ~ ~ 14%~100%-~ 31%~ 33%-~ 29%-~ 33%~ 26%~ 27%~ 33%~
NOT ANSWERED 3 37 1 11 2 1 3 21 3
VALID CASES 100 1849 | 7 18 17 33 18 7 7% 1 1 7 1 13 6 93 54 43 49 51
NUMBER OF RESPONDENTS 103 1886 | 8 18 18 34 18 7 78 1 1 7 1 14 6 96 56 44 49 54

100% 100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q39 = EVERY DAY OR SOME DAYS]
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Q41 IN THE LAST 6 MONTHS, HOW OFTEN WAS
QUITTING SMOKING OR USING TOBACCO? EXAM

FHWEIGHTED

MEDICATION RECOMMENDED OR DISCUSSED BY A DOCTOR OREALTH PROVIDER TO ASSIST YOU WITH

PLES OF MEDICATION ARE: NICOTINE GUM, PATCH, NASAL ~ SPRAY, INHALER, OR PRESCRIPTION

Q41
NEVER

SOMETIMES

USUALLY

ALWAYS

PSCS
TOT
ADLT

55

56%

27%

5%

12%

27

12

#ALWAYS + USUALLY (NET) 17
179

7%

TOP BOX SCORE

12%

NOT ANSWERED

VALID CASES

99

12

NUMBER OF RESPONDENTS 103

100%

MEDICATION.
HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT [ TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORVALE MALE
839 5 7 11 21 6 5 41 1 4 8 4 51 33 20 22 33
45%* 83%~ 41%~ 65%~ 62%-~ 33%-~ 71%~ 54%~ ~100%-~ ~67%~ ~62%~ 67%~ 55%~ 62%~ 47%~ 48%~ 62%~

418 8 3 9 6 1 21 1 5 27 12 15 17 10
23% ~ 47%~ 18%~ 26%~ 33%~ 14%~ 28%~ ~ ~ ~ 17%~ ~38%~ ~ 29%-~ 23%~ 35%~ 37%-~ 19%-~

263 11 2 1 4 1 5 | 3 2 2 3
14%* 17%~ 6%~ ~ 6%~ 6%~ ~ 5%~ -~ -~ ~17%~ ~ ~ ~ 5%~ 6%~ 5%~ 4%~ 6%~

327 1 3 2 5 1 10 1 1 2 9 5 6 5 7
18% ~ 6%~ 18%-~ 6%~ 28%-~ 14%~ 13%~100%~ ~ -~ ~100%~ ~ 33%-~ 10%~ 9%~ 14%~ 11%~ 13%~
589 1 2 3 4 6 1 14 1 1 2 14 8 8 7 10
32%* 17%~ 12%-~ 18%-~ 12%-~ 33%~ 14%~ 18%~100%~ ~ ~ 17%~100%~ ~ 33%~ 15%~ 15%-~ 19%-~ 15%-~ 19%-~
327 1 3 2 5 1 10 1 1 29 5 6 5 7
18% ~ 6%~ 18%-~ 6%~ 28%-~ 14%~ 13%~100%~ ~ -~ ~100%~ ~ 33%-~ 10%~ 9%~ 14%-~ 11%~ 13%~

39 2 11 2 1 1 4 3 1 3 1
1847 | 6 17 17 34 18 7 7% 1 1 6 1 13 6 92 53 43 46 53
1886 | 8 18 18 34 18 7 78 1 1 7 1 14 6 96 56 44 49 54
100%| 100% 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014
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Q42 IN THE LAST 6 MONTHS, HOW OFTEN DID
MEDICATION TO ASSIST YOU WITH QUITTING SM

FHWEIGHTED

YOUR DOCTOR OR HEALTH PROVIDER DISCUSS OR PROVIDEMETHODS AND STRATEGIES OTHER THAN
OKING OR USING TOBACCO? EXAMPLES OF METHODS AND SRATEGIES ARE: TELEPHONE HELPLINE,

INDIV IDUAL OR GROUP COUNSELING, OR CESSATION PROGRAM.
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q42
NEVER 60 965 | 6 10 11 21 8 4 46 5 8 4 56 35 23 27 33
59% 529 | 86%~ 56%-~ 61%~ 62%~ 44%~ 57%~ 60%~ ~ ~ -~ 71%~ ~ 57%~ 67%~ 59%~ 64%~ 52%~ 55%~ 62%~
SOMETIMES 27 401 5 510 5 2 20 1 2 1 2 25 14 13 | 14 13
26% 22% |  ~ 28%~ 28%~ 29%~ 28%-~ 29%~ 26%~ ~100%~ -~ 29%~100%~ 21%~ 33%~ 26%-~ 25%~ 30%~ 29%~ 25%~
USUALLY 7 24| 1 2 1 3 4 1 2 6 2 4 | 4 3
7% 12%* 14%~ 11%~ ~ 3%~ 17%~ ~ 5%~100%~ -~ ~ ~ ~14%~ -~ 6%~ 4%~ 9%~ 8%~ 6%~
ALWAYS 8 255 122 21 7 1 8 4 4 |44
8% 14%* ~ 6%~ 11%~ 6%~ 11%-~ 14%~ 9%~ -~ -~ ~ ~ ~ 7%~ ~ 8%~ 7%- 9%~ 8%~ 8%~
#ALWAYS + USUALLY (NET) 15 479 | 1 3 2 3 5 1 3 14 6 8 8 7
15% 2696* 14%~ 17%~ 11%-~ 9%~ 28%~ 14%-~ 14%~100%~ - ~ - ~21%~ -~ 15%-~ 11%-~ 18%~ 16%~ 13%-~
TOP BOX SCORE 8 255 122 21 7 1 8 4 4 4 4
8% 14%* ~ 6%~ 11%~ 6%~ 11%-~ 14%~ 9%~ -~ -~ ~ =~ ~ 7%~ ~ 8%~ 7%- 9%~ 8%~ 8%~
NOT ANSWERED 1 40 | 1 1 1 1 1
VALID CASES 102 1846| 7 18 18 34 18 7 77 1 1 7 1 14 6 95 55 44 49 53
NUMBER OF RESPONDENTS 103 1886| 8 18 18 34 18 7 78 1 1 7 114 6 96 56 44 49 54

100%

100%| 100% 100% 100% 100% 100% 100%

100% 100% 100%

100% 100% 100%

100% 100%

100% 100% | 100% 100%

June 2014

[ASKED IF Q39 = EVERY

DAY OR SOME DAYS]
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FHWEIGHTED

Q43 DO YOU TAKE ASPIRIN DAILY OR EVERY OTHER DAY?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX&
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
Q43
YES 65 1277 7 3 5 15 21 12 56 15 5 57 29 35 27 36
21% 25% | 15%~ 5%* 10%* 21% 39%* 41%~22% ~ ~ -~ ~ 14%~ 18%~ 15%~ 21%~ 15%* 33%* 26% 18%
NO 245 3806 | 41 52 47 55 33 17 194 1 2 1 7 6 23 29 213 |170 71 | 77 167
79% 75% | 85%~ 95%* 90%* 79% 61%* 59%~ 78% 100%~100%~100%~1  00%-~ 86%~ 82%~ 85%~ 79%~ 85%"* 67%" 74% 82%
DON'T KNOW 2 62 2 2 2 11 2
NOT ANSWERED 8 409 101 1 1 2 11
VALID CASES 310 5083 | 48 55 52 70 54 29 250 1 2 1 7 7 28 34 270 | 199 106 | 104 203
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% |100% 100% |100% 100%

June 2014
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Q44 DO YOU HAVE A HEALTH

PROBLEM OR TAKE MEDICATION THAT MAKES TAKING ASPIR IN UNSAFE FOR YOU?

FHWEIGHTED

PSCS
TOT
ADLT

Q44
YES 33

12%

253
88%

NO

DON'T KNOW

NOT ANSWERED

VALID CASES

24

10

286

NUMBER OF RESPONDENTS 320

100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
646 2 3 6 10 10 2 26 2 2 3 4 28 14 18 10 23
14% | 4%~ 6% 13%-~ 16% 20%~ 8%~ 11% ~ ~ -~ 33%-~ 29%-~ 11%-~ 13%-~ 11%-~ 7%* 20%* 10% 12%
4029 | 45 50 42 51 39 24 204 2 1 4 525 28 220 178 72 89 162
86% | 96%-~ 94% 88%~ 84% 80%~ 92%~ 89%  ~100%~100%~ 67%-~ 71%-~ 89%-~ 88%-~ 89%-~ 93%* 80%* 90% 88%
454 1 2 3 8 5 5 22 1 1 23 7 16 4 19
424 2 11 1 2 13 11 2 2
4675 | 47 53 48 61 49 26 230 2 1 6 7 28 32 248 192 90 99 185
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100%  100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q45 HAS A DOCTOR OR HEALTH PROVIDER EVER D

FHWEIGHTED

ISCUSSED WITH YOU THE RISKS AND BENEFITS OF ASPIRIN  TO PREVENT HEART ATTACK OR STROKE?

PSCS
TOT
ADLT

Q45
YES 110
36%

NO 198

64%
NOT ANSWERED 12
VALID CASES 308

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
2037 10 14 11 30 29 15 87 1 4 3 9 12 96 57 50 39 70
40% | 21%~ 26% 21%* 43% 55%* 48%~ 35% 100%~ ~ ~ 57%-~ 43%-~ 33%-~ 35%-~ 36%-~ 29%* 47%* 38% 34%
3086 | 38 40 41 39 24 16 163 2 1 3 4 18 22 173 139 57 63 134
60% | 79%-~ 74% 79%* 57% 45%* 52%~ 65% ~100%~100%-~ 43%-~ 57%-~ 67%~ 65%~ 64%~ 71%* 53%* 62% 66%
431 111 2 3 1 1 5 4 3 2
5123 | 48 54 52 69 53 31 250 1 2 1 7 7 27 34 269 196 107 102 204
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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Q46.1 ARE YOU AWARE THAT

YOU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE HIGH CHOLESTEROL

FHWEIGHTED

PSCS

TOT

ADLT
Q46.1
YES 67

21%
NO 253

79%
VALID CASES 320

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
13881 1 3 7 22 25 9 60 1 2 1 2 5 62 28 37 28 39
25% | 2%~ 5%* 13% 31%* 45%* 29%-~ 24%*100%~ ~ -~ 25%-~ 14%-~ 7%~ 15%~ 23%~ 14%* 35%* 27% 19%
4166 | 47 52 46 48 30 22 193 2 1 6 6 26 29 212 172 70 77 167
75% | 98%-~ 95%* 87% 69%* 55%* 71%~ 76%* ~100%~100%~ 75%~ 86%-~ 93%-~ 85%-~ 77%-~ 86%* 65%* 73% 81%
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q46.2 ARE YOU AWARE THAT Y

OU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: HIGH BLOOD PRESSURE

FHWEIGHTED

PSCS
TOT
ADLT
Q46.2
YES 84
26%
NO 236
74%
VALID CASES 320
NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
1754 3 5 11 25 24 16 74 1 1 2 1 4 6 77 42 39 43 41
32%* 6%~ 9%* 21% 36% 44%* 52%-~ 29%*100%~ 50%~ ~ 25%-~ 14%-~ 14%-~ 18%-~ 28%-~ 21%* 36%* 41%* 20%*
3800 | 45 50 42 45 31 15 179 1 1 6 6 24 28 197 158 68 62 165
68%* 94%-~ 91%* 79% 64% 56%* 48%-~ 71%* ~ 50%~1 00%-~ 75%-~ 86%-~ 86%~ 82%~ 72%~ 79%* 64%* 59%* 80%*
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q46.3 ARE YOU AWARE THAT YOU HAVE ANY OF

FHWEIGHTED

THE FOLLOWING CONDITIONS? RESPONSE: PARENT OR SIBLI NG WITH HEART ATTACK BEFORE THE AGE
OF 60

Q46.3
YES

NO

VALID CASES

NUMBER OF RESPONDENTS 320

PSCs
TOT
ADLT

56
18%

264
82%

100%

320

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &

BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAWY/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
899 5 3 13 18 15 2 46 3 2 5 29 20 36
16% | 10%-~ 5%* 25% 26% 27% 6%~ 18% -~ ~ ~ 38%-~ 29%-~ 18%-~ 15%-~ 19%-~ 12%* 27%* 19% 17%
4655 | 43 52 40 52 40 29 2071 2 1 5 5 23 29 223 175 78 85 170
84% | 90%-~ 95%* 75% 74% 73% 94%-~ 82% 100%~100%~100%~ 63%-~ 71%-~ 82%-~ 85%-~ 81%-~ 88%* 73%* 81% 83%
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100%

100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q47.1 HAS ADOCTOR EVER TOLD Y

OU THAT YOU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: A HEART ATTACK

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q471
YES 15 300 4 7 4 15 1 14 5 10 12 3
5% 5% | ~ ~ ~ 6% 13%*13%~ 6%* ~ ~ -~ ~ ~ ~ 3% 5%~ 3%* 9%* 11%* 1%*
NO 305 5254 | 48 55 53 66 48 27 238 1 2 1 8 7 28 33 260 | 195 97 93 203
95% 95% | 100%~100%~100%~ 94% 87%* 87%~ 94%*100%~100%~100%~1 00%~100%~100%~ 97%~ 95%-~ 98%* 91%* 89%* 99%*
VALID CASES 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q47.2 HAS ADOCTOR EVER TOLD YOU THAT Y

FHWEIGHTED

OU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: ANGINA OR CORONARY HEART DISEASE

PSCS

TOT

ADLT
Q472
YES 21

7%

NO 299

93%
VALID CASES 320

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
335 1 16 85 19 1 1 21 7 14 11 10
6% ~ 2%* 2%* 9% 15% 16%~ 8% ~ ~ ~ 13%~ ~ 4%~ ~ 8%~ 4%* 13%* 10% 5%
5219 | 48 54 52 64 47 26 234 1 2 1 7 7 27 34 253 193 93 94 196
94% | 100%-~ 98%* 98%* 91% 85% 84%~ 92% 100%~100%~100%-~ 88%-~100%~ 96%~100%-~ 92%~ 97%* 87%* 90% 95%
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q47.3 HAS ADOCTOR EVER TOL

D YOU THAT YOU HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: A STROKE

FHWEIGHTED

PSCS
TOT
ADLT
Q473
YES 13
4%
NO 307
96%
VALID CASES 320

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
295 4 4 5 12 1 112 3 9 7 6
5% ~ ~ ~6% 7% 16%~ 5% -~ ~ -~ 13%~ ~ ~ 3%~ 4%~ 2%* 8%* 7% 3%
5259 | 48 55 53 66 51 26 241 1 2 1 7 7 33 262 197 98 98 200
95% | 100%~100%~100%-~ 94% 93% 84%-~ 95% 100%~100%~100%~ 88%~100%~100%~ 97%~ 96%~ 99%* 92%* 93% 97%
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q47.4 HAS A DOCTOR EVER TOLD YOU THAT YO

SUGAR

FHWEIGHTED

U HAVE ANY OF THE FOLLOWING CONDITIONS? RESPONSE: ANY KIND OF DIABETES OR HIGH BLOOD

PSCS
TOT
ADLT
Q47.4
YES 57
18%
NO 263
82%
VALID CASES

320

NUMBER OF RESPONDENTS 320

100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAWY/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
11251 3 5 9 10 19 11 49 1 15 3 53 20 34 21 36
20% | 6%~ 9%* 17% 14% 35%* 35%-~ 19% 100%~ ~ ~ ~ 14%-~ 18%-~ 9%~ 19%-~ 10%* 32%* 20% 17%
4429 | 45 50 44 60 36 20 204 2 1 8 6 23 31 221 180 73 84 170
80% | 94%-~ 91%* 83% 86% 65%* 65%~ 81% ~100%~100%-~1 00%-~ 86%-~ 82%-~ 91%-~ 81%-~ 90%* 68%* 80% 83%
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100% | 100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q48 IN THE LAST 6 MONTHS, DI

D YOU GET HEALTH CARE 3 OR MORE TIMES FOR THE SAME CONDITION OR PROBLEM?

FHWEIGHTED

PSCS
TOT
ADLT

Q48
YES 119
39%
NO 190
61%

NOT ANSWERED 11

VALID CASES 309
NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
1783 | 9 19 20 34 29 7 93 1 5 3 12 12 104 49 66 38 79
35% | 19%-~ 35% 38% 49% 54%* 24%-~ 37% 100%~ ~ -~ 63%-~ 43%-~ 43%-~ 35%-~ 39%-~ 25%* 63%* 36% 39%
3302 | 39 35 33 36 25 22 156 2 1 3 6 22 166 148 39 67 123
65% | 81%-~ 65% 62% 51% 46%* 76%~ 63% ~100%~100%-~ 38%-~ 57%-~ 57%-~ 65%-~ 61%-~ 75%* 37%* 64% 61%
469 1 1 2 4 4 3 2 4
5085 | 48 54 53 70 54 29 249 1 2 1 8 7 28 34 270 197 105 105 202
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q49 IS THIS A CONDITION OR PROBLEM THAT HAS LASTED FOR AT LEAST 3 MONTHS? DO NOT INCL UDE PREGNANCY OR MENOPAUSE.

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT VERY
PSCS OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q49
YES 103 1476 | 7 14 18 31 26 6 80 1 5 3 10 9 91 39 61 34 67
90% 87% | 78%~ 74%~ 90%~ 94%~100%~100%~ 91%~100%~ ~ ~1 00%~100%~ 83%-~ 75%~ 92%-~ 83%~ 95% | 92%~ 89%~
NO 11 228 2 5 2 2 8 2 3 8 8 3 3 8
10% 13% | 22%~ 26%~ 10%~ 6%~ ~ ~ 9%~ ~ ~ ~ ~  ~17%~ 25%~ 8%~ 17%~ 5% 8%~ 11%-~
NOT ANSWERED 5 88 1 3 1 5 5 2 2 1 4
VALID CASES 114 1703 9 19 20 33 26 6 88 1 5 3 12 12 99 47 64 37 75
NUMBER OF RESPONDENTS 119 1791 9 19 20 34 29 7 93 1 5 3 12 12 104 49 66 38 79
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%
[ASKED IF Q48 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q50 DO YOU NOW NEED OR

TAKE MEDICINE PRESCRIBED BY A DOCTOR? DO NOT INCLUD E BIRTH CONTROL.

FHWEIGHTED

PSCS
TOT
ADLT
Q50
YES 211
68%
NO 99
32%
NOT ANSWERED 10
VALID CASES 310
NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
3492 16 29 37 54 51 23 171 1 2 6 3 20 17 189 106 99 72 137
68% | 34%-~ 54%* 71% 77%* 93%* 74%~ 68% 100%~100%~ ~ 75%-~ 43%-~ 71%-~ 50%-~ 70%-~ 54%* 93%* 69% 67%
1617 | 31 25 15 16 4 8 79 12 17 82 90 8 32 67
32% | 66%-~ 46%* 29% 23%* 7%* 26%~ 32% ~ ~100%-~ 25%-~ 57%-~ 29%-~ 50%-~ 30%-~ 46%* 7%* 31% 33%
446 111 3 3 4 12
5108 | 47 54 52 70 55 31 250 1 2 1 8 7 28 34 271 196 107 104 204
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q51 IS THIS MEDICINE TO TREAT A CONDI

TION THAT HAS LASTED FOR AT LEAST 3 MONTHS? DO NOT

FHWEIGHTED

INCLUDE PREGNANCY OR MENOPAUSE.

PSCS
TOT
ADLT

Q51
YES 190
92%
NO 16
8%

NOT ANSWERED 5
VALID CASES 206

NUMBER OF RESPONDENTS 211
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &

BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
3137 | 10 26 34 51 48 20 155 1 2 6 3 15 15 170 92 92 65 123
94% | 63%-~ 90%-~ 92%~ 98%* 98%~ 91%~ 93%~100%~100%~ ~1 00%-~100%~ 75%~ 88%~ 92%-~ 88%* 97%* 90% 93%
193 6 3 3 1 1 2 11 5 2 14 13 3 7 9
6% | 38%~ 10%~ 8%~ 2%* 2%~ 9%~ 7%~ ~ ~ -~ ~  ~25%~ 12%-~ 8%~ 12%* 3%* 10% 7%
173 2 21 5 5 1 4 5
3330 16 29 37 52 49 22 166 1 2 6 3 20 17 184 105 95 72 132
3503 | 16 29 37 54 51 23 171 1 2 6 3 20 17 189 106 99 72 137

100%

100% 100% 100% 100% 100% 100%

100% 100% 100%

100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

NQ52 WHAT IS YOUR AGE?

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
NQ52
18 TO 24 50 872 | 48 29 1113 9 12 36 42 6 15 33
16% 16% [100%~ ~ ~ ~ ~ ~11%* ~50%~100%-~ 12%-~ 43%~ 32%~ 35%~ 13%-~ 21%* 6%* 14% 16%
25T0 34 56 867 55 51 4 3 52 45 9 15 40
18% 16% | ~100%~ ~ ~ ~ ~20%* ~ ~ ~ ~  ~14%-~ 9%~ 19%-~ 23%* 8%* 14% 19%
35 TO 44 55 843 53 39 1 2 2 7 ! 6 45 ! 36 15 18 34
17% 15% | ~ ~100%-~ ~ ~ ~15% ~50%~ -~ 250~ 29%~ 25%~ 18%~ 16%~ 18% 14% | 17% 17%
45 TO 54 71 1055 70 57 2 1 7 7 63 38 32 28 42
22% 19% | ~ ~ ~100%-~ ~ ~23% ~ ~ -~ 250~ 14%-~ 25%~ 21%~ 23%~ 19% 30%* 27% 20%
55 TO 64 56 1061 55 48 1 3 1 { 3 51 { 21 31 { 20 35
18% 19%| ~ ~ ~ ~100%~ ~19% 100%~ ~ -~ 380~ ~ 4%~ 9%~ 19%-~ 11%* 29%* 19% 17%
65 TO 74 15 478 15 14 { 1 13 { 8 7 4 11
5% 9%* ~ ~ ~ ~ ~48%- 6% ~ -~ ~ ~ ~ ~ 3%~ 5%~ 4% 7% 4% 5%
75 OR OLDER 17 377 16 } 15 1 2 14 10 7 5 11
5% 7% | ~ ~ ~ ~ ~52%~6% -~ ~ -~ ~14%~ ~ 6%~ 5%~ 5% 7% 5% 5%
VALID CASES 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
[BASED ON S URVEY RESPONSE OR ON SAMPLE DATA IF RESPONSE NOT GVEN]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

NQ53 ARE YOU MALE OR FEMALE?

FHWEIGHTED

PSCS

TOT

ADLT
NQ53
MALE 108

34%
FEMALE 212

66%
VALID CASES 320

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
2022 15 15 18 28 20 9 80 1 5 2 13 13 91 69 34 105
36% | 31%-~ 27% 34% 40% 36% 29%-~ 32% ~50%~ -~ 63%-~ 29%-~ 46%-~ 38%-~ 33%-~ 34% 32% |100%~ -~
3532 33 40 35 42 35 22 173 1 1 1 3 5 15 21 183 131 73 206
64% | 69%-~ 73% 66% 60% 64% 71%-~ 68% 100%~ 50%~100%~ 38%-~ 71%-~ 54%-~ 62%-~ 67%~ 66% 68% ~100%~
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

[BASED ON S

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q54 WHAT IS TH E HIGHEST GRADE OR LEVEL OF SCHOOL THAT YOU HAVE COMPLETED?
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX&
BLCK  NATV AMER NOT  |VERY

PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- |GOOD FAIR

TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
Q54
8TH GRADE ORLESS 13 280 1 15 4 2 7 113 3 10 2 11 5 8

4% 5% | 2%~ ~ 2% 7% 7% 7%~ 3% ~ ~ -~ 12%~ 14%-~ 11%~ 9%~ 4%~ 1%* 10%* 5% 4%
SOME HIGH SCHOOL BUT 51 804 | 6 6 7 15 11 6 39 31 4 8 42 34 16 18 33
DID NOT GRADUATE  17% 16% | 12%~ 11% 13% 21% 20% 21%-~16% ~ ~ -~ 38%-~ 14%~ 14%~ 25%~ 15%~ 17% 15% | 17% 16%
HIGH SCHOOL GRADUATE 111 1985| 21 22 17 19 20 12 } 92 1 1 310 ! 9 100 ! 66 42 45 66
OR GED 36% 39% | 44%~ 40% 32% 27% 37% 41%~37% ~50%~ ~ 12%~ 43%-~ 36%~ 28%~ 37%~ 34% 40% | 43% 32%
SOME COLLEGE OR 2-YEAR 119 1653 | 20 26 23 29 15 6 8 111 3 21 11107 | 82 34 31 87
DEGREE 39% 329* 42%~ 47% 43% 41% 28% 21%~ 39% 100%~ 50%-~1 00%-~ 38%~ 29%~ 30%~ 34%-~ 39%~ 42% 32% | 30%"* 43%"*
4-YEAR COLLEGE GRADUATE 12 237 122 43 } 12 { 12 { 9 3 5 7

4% 5% | ~ 2% 4% 3% 7% 10%~ 5%* ~ ~ -~ ~ ~ ~ ~ 4%~ 5% 3% 5% 3%
MORE THAN 4-YEAR 3 145 3 } 3 12 { 3 3
COLLEGE DEGREE 1% 3%* ~ ~ 6%~ ~ ~ ~ 1%~ ~ ~ ~ ~ ~ ~3%~0.7%- 2%~ ~ ~ 1%~
NOT ANSWERED 11 450 12 2 21 4 1 12
VALID CASES 309 5104 | 48 55 53 70 54 29 251 1 2 1 8 7 28 32 273 | 196 106 | 104 204
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206

100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% |100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q55

ARE YOU OF HISPANIC OR LATINO ORIGIN OR DESCENT?

FHWEIGHTED

PSCS
TOT
ADLT

Q55
YES HISPANIC OR LATINO 34
11%

NO NOT HISPANIC OR 274
LATINO 89%

NOT ANSWERED 12
VALID CASES 308

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
549 | 12 3 6 7 3 3 12 1 6 4 34 26 8 13 21
11% | 25%~ 5% 12% 10% 6% 10%~ 5%* ~50%~ -~ ~ 86%-~ 15%~100%~ ~13% 8% 12% 10%
4520 | 36 52 45 63 51 27 239 1 1 1 8 1 23 274 171 97 91 182
89% | 75%~ 95% 88% 90% 94% 90%-~ 95%*100%-~ 50%~100%~1 00%-~ 14%-~ 85%-~ ~100%-~ 87% 92% 88% 90%
485 2 11 2 1 3 2 13
5069 | 48 55 51 70 54 30 251 1 2 1 8 7 27 34 274 197 105 104 203
5554 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q56.1 WHAT IS YOUR RACE? RESPONSE: WHITE

FHWEIGHTED

PSCS
TOT
ADLT
Q56.1
YES 281
88%
NO 39
12%
VALID CASES 320
NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
4288 | 38 55 46 64 49 29 253 28 16 262 178 97 93 187
T7%* 79%~100%~ 87% 91% 89% 94%~100%~ ~ -~ ~ ~ ~100%-~ 47%~ 96%-~ 89% 91% 89% 91%*
1266 | 10 7 6 6 2 12187 18 12 22 10 12 19
23%* 21%~ ~13% 9% 11% 6%~ ~100%~100%-~1 00%~100%~100%~ ~ 53%~ 4%~ 11% 9% 11% 9%*
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

FHWEIGHTED

Q56.2 WH AT IS YOUR RACE? RESPONSE: BLACK OR AFRICAN-AMERICA N
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q56.2
YES 4 207 | 2 1 1 1 3 4 13 13
1% A% 4%~ 2% ~ ~ 2% ~ ~100%~ ~ ~ ~ ~11%~ ~ 1%~05% 3% 1% 1%
NO 316 5347 | 46 54 53 70 54 31 253 2 18 725 34 270 | 199 104 | 104 203
99% 96%* 96%~ 98% 100%~100%~ 98% 100%~100%~ ~100%~1  00%~100%~100%~ 89%~100%~ 99%~100% 97%| 99% 99%
VALID CASES 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q56.3 WHAT IS YOUR RACE? RESPONSE: ASIAN

FHWEIGHTED

PSCS

TOT

ADLT
Q56.3
YES 3

0.9%
NO 317

99%
VALID CASES 320

NUMBER OF RESPONDENTS 320
100%

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
238 2 1 2 1 12 3 12
4%* 4%~ ~ 2% -~ ~ ~ ~ ~100%-~ ~ ~ ~ 4%~ 3%~0.7%~ 2% ~ 1% 1%
5316 | 46 55 52 70 55 31 253 1 18 7 27 33 272 197 107 104 204
96%* 96%~100%~ 98% 100%~100%~100%~100%~100%~ ~1 00%~100%~100%-~ 96%~ 97%~ 99%~ 99% 100%~ 99% 99%
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q56.4 WHAT IS YO UR RACE? RESPONSE: NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER
HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT VERY
PSCS OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q56.4
YES 5 38 1 2 2 1 4 5 3 1 2 3
2% 0.7% | 2%~ ~ 4% 3% ~ ~ ~ ~ ~100%-~ ~ ~14%~ ~ 2%~ 2% 0.9% 2% 1%
NO 315 5516 | 47 55 51 68 55 31 253 1 2 8 7 24 34 269 197 106 103 203
98% 99% | 98%~100%~ 96% 97% 100%~100%~100%~100%~100%~ ~1 00%~100%-~ 86%~100%~ 98%~ 99% 99% | 98% 99%
VALID CASES 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
100% 100%| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%
PAGE 91 Dat aStat, Inc.
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

FHWEIGHTED

Q56.5 WHAT IS YOUR RACE? RESPONSE: AMERICAN INDIAN OR ALASKA N ATIVE
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q56.5
YES 28 40| 6 4 8 6 4 8 20 2 25 15 12 15 13
9% 7% | 13%~ 7% 15% 9% 7% ~ ~ ~ ~ ~1 00%~ ~71%-~ 6%~ 9%~ 8% 11% 14%* 6%
NO 292 5144 | 42 51 45 64 51 31 253 1 2 1 7 32 249 | 185 95 90 193
91% 93% | 88%-~ 93% 85% 91% 93% 100%~100%~100%~100%~100%~ ~100%-~ 29%~ 94%~ 91%-~ 93% 89% 86%* 94%
VALID CASES 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206
NUMBER OF RESPONDENTS 320 5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 | 200 107 | 105 206

100%

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q56.6 WHAT IS YOUR RACE? RESPONSE: OTHER

FHWEIGHTED

PSCS

TOT

ADLT
Q56.6
YES 13

4%

NO 307

96%
VALID CASES 320

NUMBER OF RESPONDENTS 320
100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
323 6 3 3 1 7 6 8 5 10 3 5 8
6% | 13%~ ~ 6% 4% ~ 3%~ ~ ~ ~ ~ ~100%~ 21%-~ 24%-~ 2%~ 5% 3% 5% 4%
5231 | 42 55 50 67 55 30 253 1 2 1 8 22 26 269 190 104 100 198
94% | 88%~100%-~ 94% 96% 100%-~ 97%~100%~100%~100%~100%~1 00%~ ~ 79%-~ 76%~ 98%~ 95% 97% 95% 96%
5554 ( 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206
5554 | 48 55 53 70 55 31 253 1 2 1 8 7 28 34 274 200 107 105 206

100%

100% 100% 100% 100% 100% 100%

100% 100% 100% 100% 100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

7 DID SOMEONE HELP YOU COMPLETE THIS SURVEY?

FHWEIGHTED

Q5
HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS-  |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q57
YES 30 778 | 3 2 6 4 8 7 26 1 111 2 28 14 16 15 14
13% 19%* 12%~ 7%~ 15%~ 7% 16%~ 24%~ 13%~ ~100%~ ~ 20%~ 20%~ 17%~ 10%~ 14%~ 10% 19%* 19% 9%*
NO 202 3221 | 23 28 34 53 41 22 178 1 14 4 5 19 179 | 129 67 62 139
87% 8196* 88%~ 93%~ 85%~ 93% 84%-~ 76%~ 87%~100%~ ~1 00%-~ 80%~ 80%~ 83%~ 90%~ 86%~ 90% 81%* 81% 91%*
NOT ANSWERED 3 98 2 1 11 2 11
VALID CASES 232 3999 | 26 30 40 57 49 29 204 1 1 15 5 6 21 207 | 143 83 77 153
NUMBER OF RESPONDENTS 235 4097 | 26 30 40 57 51 29 206 1 1 15 5 6 22 208 | 143 85 78 154
100% 100%)| 100% 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% |100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF SURVEY COMPLETED BY MAIL]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q58.1 HOW DID

THAT PERSON HELP YOU? RESPONSE: READ THE QUESTIONSTO ME.

FHWEIGHTED

PSCS
TOT
ADLT
Q58.1
YES 20
67%
NO 10
33%
VALID CASES 30

NUMBER OF RESPONDENTS
100%

30

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
312 2 4 4 6 4 18 1 1 119 5 15 1 8
49%-~ 67%~ ~ 67%~100%-~ 75%~ 57%~ 69%~ ~100%-~ ~100%~ ~ ~50%-~ 68%-~ 36%~ 94%-~ 73%~ 57%-~
325 12 2 2 8 11 19 9 1 4 6
51%-~ 33%~100%~ 33%~ ~ 25%-~ 43%-~ 31%~ ~ -~ ~ ~100%~100%~ 50%~ 32%~ 64%~ 6%~ 27%~ 43%-~
637 3 2 6 4 8 7 26 1 111 2 28 14 16 15 14
637 3 2 6 4 8 7 26 1 111 2 28 14 16 15 14

100%

100% 100% 100% 100% 100% 100%

100%  100%

100% 100% 100%

100% 100%

100% 100%

100% 100%

[AS

June 2014

KED IF SURVEY COMPLETED BY MAIL AND Q57 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q58.2 HOW DID TH

AT PERSON HELP YOU? RESPONSE: WROTE DOWN THE ANSWERGAVE.

FHWEIGHTED

PSCS
TOT
ADLT
Q58.2
YES 14
47%
NO 16
53%
VALID CASES

NUMBER OF RESPONDENTS

100%

30
30

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
277 1 4 15 3 12 1 1 14 5 9 3 10
43%~ ~ 50%~ 67%~ 25%~ 63%~ 43%~ 46%~ ~ -~ ~100%~ ~100%~ ~ 50%~ 36%~ 56%~ 20%~ 71%~
360 3 1 2 3 3 4 14 1 2 14 9 7 12 4
57%~100%~ 50%~ 33%~ 75%-~ 38%-~ 57%-~ 54%-~ ~100%-~ ~ ~100%~ ~100%-~ 50%~ 64%~ 44%~ 80%~ 29%~
637 3 2 6 4 8 7 26 1 111 2 28 14 16 15 14
637 3 2 6 4 8 7 26 1 111 2 28 14 16 15 14

100%

100% 100% 100% 100% 100% 100%

100%  100%  100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014

[AS

KED IF SURVEY COMPLETED BY MAIL AND Q57 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q58.3 HOW DID TH

AT PERSON HELP YOU? RESPONSE: ANSWERED THE QUESTICGNFOR ME.

FHWEIGHTED

PSCS

TOT

ADLT
Q58.3
YES 8

27%
NO 22

73%
VALID CASES 30

NUMBER OF RESPONDENTS
100%

30

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
225 111 3 2 7 1 8 6 2 2 6
35%-~ 33%-~ 50%-~ 17%-~ ~ 38%-~ 29%~ 27%~ ~ ~ ~ ~ ~100%~ ~ 29%-~ 43%-~ 12%-~ 13%-~ 43%-~
412 2 1 5 45 5 19 1 1 2 20 8 14 13 8
65%-~ 67%-~ 50%-~ 83%~100%~ 63%-~ 71%-~ 73%~ ~100%-~ ~100%~100%~ ~100%-~ 71%-~ 57%-~ 88%-~ 87%~ 57%~
637 3 2 6 4 8 7 26 1 111 2 28 14 16 15 14
637 3 2 6 4 8 7 26 1 111 2 28 14 16 15 14

100%| 100% 100% 100% 100% 100% 100%

100%

100%  100% 100% 100%

100% 100%

100% 100%

100% 100%

[AS

June 2014

KED IF SURVEY COMPLETED BY MAIL AND Q57 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

Q58.4 HOW DID THAT PER

SON HELP YOU? RESPONSE: TRANSLATED THE QUESTIONS INTO MY LANGUAGE.

FHWEIGHTED

PSCS
TOT
ADLT
Q58.4
YES
NO 30
100%
VALID CASES

30

NUMBER OF RESPONDENTS 30

100%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
83
3%~ ~ ~ ~ ~ ~ ~ ~ ~ = ~ -~ ~ ~ = ~ -~ ~ =
554 3 2 6 4 8 7 26 1 111 2 28 14 16 15 14
87%~100%~100%~100%~100%~100%~100%~100%~ ~100%~  ~100%~100%~100%~100%~100%~100%~100%~100%~100%~
637 3 2 6 4 8 7 26 1 111 2 28 14 16 15 14
637 3 2 6 4 8 7 26 1 111 2 28 14 16 15 14

100%

100% 100% 100% 100% 100% 100%

100%  100%  100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014

[AS

KED IF SURVEY COMPLETED BY MAIL AND Q57 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

Q58.5 HOW DID THAT PERSON HELP YOU? RESPONSE: HELPED IN SOME OTHER WAY.

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK NATV AMER NOT VERY
PSCS OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
Q58.5
YES 4 59 11 1 1 3 1 1 3 4 3 1
13% 9%~ 33%~ 50%~ ~ 25%~ ~ 14%~ 12%~ ~ -~ ~ ~100%~ ~50%~ 11%~ 29%~ ~ 20%~ 7%~
NO 26 578 2 1 6 3 8 6 23 1 1 1 1 25 10 16 12 13
87% 91%-~ 67%~ 50%~100%~ 75%~100%~ 86%~ 88%~ ~100%~ ~100%~ ~100%-~ 50%~ 89%-~ 71%~100%~ 80%~ 93%~
VALID CASES 30 637 3 2 6 4 8 7 26 1 1 1 1 2 28 14 16 15 14
NUMBER OF RESPONDENTS 30 637 3 2 6 4 8 7 26 1 11 1 2 28 14 16 15 14
100% 100%| 100% 100% 100% 100% 100% 100% |100%  100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%
[AS KED IF SURVEY COMPLETED BY MAIL AND Q57 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

NQ13 RATING OF ALL HEALTH CARE

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
NQ13
0-6 56 821 | 8 8 10 9 14 7 43 11 4 2 4 3 52 22 32 14 41
23% 21% | 269~ 19%~ 25%~ 16% 29%~ 35%~ 22%~100%~ 50%~ ~ 57%~ 40%~ 21%~ 14%~ 24%~ 15%* 36%* 20% 25%
7-8 85 1319 | 15 16 14 20 17 2 68 1 1 2 1 12 72 55 27 26 58
36% 34% | 48%~ 37%~ 35%~ 36% 35%~ 10%~ 35%~ ~ 50%~100%~ 29%-~ 20%~ 42%~ 57%~ 34%~ 38% 30% | 37% 35%
9-10 98 1746 | 8 19 16 26 17 11 85 127 6 89 66 31 31 66
41% 45% | 26%~ 44%~ 40%~ 47% 35%~ 55%~ 43%~ ~ ~ -~ 14%~ 40%~ 37%~ 29%~ 42%~ 46%* 34% | 44% 40%
VALID CASES 239 3886 | 31 43 40 55 48 20 196 1 2 1 7 5 19 21 213 | 143 90 71 165
NUMBER OF RESPONDENTS 239 3886 | 31 43 40 55 48 20 196 1 2 1 7 5 19 21 213 | 143 90 71 165
100% 100%]| 100% 100% 100% 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
MEAN 2.18 2.24 |2.002.26 2.15 2.31 2.06 2.20 2.211.00 1.50 2.00 1.57 2.00 2.16 214217 231199 |2.242.15
p stat_(*=Sig @ p<=.05) 207 | ~ ~ ~152 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~001*004*416 .473
1 |

June 2014

[ASKED IF Q7 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

NQ23 RATING OF PERSONAL DOCTOR

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
NQ23
0-6 34 644 | 5 4 10 6 4 3 29 1 1 1 31 13 19 8 23
14% 16% | 17%-~ 10%~ 23%~ 10% 9%~ 14%~ 15%~ ~50%~ ~ 20%~ ~ 5%~ ~ 15%~ 9%* 219%* 10% 15%
7-8 54 927 | 10 12 9 10 10 3 41 1 11 2 4 50 32 21 16 38
22% 23% | 34%~ 30%~ 20%~ 17% 23%-~ 14%~ 21%~100%~ ~100%~ 20%-~ 33%~ 30%~ 15%~ 24%~ 22% 23% | 21% 24%
9-10 152 2413 | 14 24 25 42 29 15 }121 1 3 413 23 124 98 50 54 95
63% 61% | 48%~ 60%~ 57%~ 72% 67%~ 71%~ 63%~ ~ 50%~ -~ 60%-~ 67%~ 65%~ 85%~ 60%~ 69%* 56% | 69% 61%
VALID CASES 240 3984 | 29 40 44 58 43 21 191 1 2 1 5 6 20 27 205 | 143 90 78 156
NUMBER OF RESPONDENTS 240 3984 | 29 40 44 58 43 21 91 1 2 1 5 6 20 27 205 | 143 90 78 156
100% 100%]| 100% 100% 100% 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
MEAN 2.49 2.44 |2.312.50 2.34 2.62 2.58 2.57 2.48 2.00 2.00 2.00 2.40 2.67 2.60 2.852.45 250234 |2.502.46
p stat_(*=Sig @ p<=.05) 316 | ~ ~ ~105 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~011*021*135.382
1 |

June 2014

[ASKED IF Q15 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

NQ27 RATING OF SPECIALIST SEEN MOST OFTEN

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
NQ27
0-6 19 230 1 2 5 5 4 2 13 1 5 117 5 14 6 13
14% 13% | 8%~ 10%~ 22%~ 14%~ 1206~ 22%~ 12%~ ~ 50%~ -~ ~ ~31%-~ 8%~ 14%~ 8% 21%* 14%~ 14%~
7-8 43 475 | 8 4 6 11 12 2 37 11 1 3 40 21 21 13 29
32% 27% | 62%~ 20%~ 26%~ 30%~ 36%~ 22%-~ 34%~100%~ 50%-~ 33%~ ~ 19%-~ 25%~ 33%~ 33% 31% 31%-~ 3296~
9-10 74 1078 | 4 14 12 21 17 5 60 2 8 ! 8 64 ! 37 33 23 50
54% 60% | 31%~ 70%~ 52%~ 57%~ 52%~ 56%~ 55%~ ~ ~ -~ 67%~100%~ 50%~ 67%~ 53%~ 59% 49% | 55%-~ 54%-~
VALID CASES 136 1782 | 13 20 23 37 33 9 110 1 2 3 1 16 12 121 63 68 42 92
NUMBER OF RESPONDENTS 136 1782 | 13 20 23 37 33 9 110 1 2 3 1 16 12 121 63 68 42 92
100% 100%]| 100% 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%
MEAN 2.40 2.48 |2.232.60 2.30 2.43 2.39 2.33 243200150 2.673.002.19 258239 251228 |2.402.40
p stat_(*=Sig @ p<=.05) 232 ~ ~ ~ ~ - -~ -~ - ~ ~ -~ o~ ~117.044* ~ -~
| 1 | |

June 2014

[ASKED IF Q24 = YES AND Q26 >= 1 SPECIALIST]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

NQ35 RATING OF HEALTH PLAN

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORVALE MALE
NQ35
0-6 66 1152 9 11 10 18 12 5 53 113 25 1 63 32 31 22 43
22% 23% | 19%-~ 20% 21%~ 27% 24%~ 18%~ 22%  ~ 50%~100%~ 43%-~ 29%~ 18%~ 3%~ 24%~ 17%* 31%"* 22% 22%
7-8 102 1595 | 23 18 18 18 16 8 81 1 1 1 3 11 88 66 33 33 67
35% 32% | 49%~ 33% 38%~ 27% 33%-~ 29%~ 34% 100%~ 50%~ ~ 14%~ 43%-~ 46%~ 37%~ 34%~ 35% 33% | 34% 35%
9-10 127 2187 | 15 25 20 30 21 15 }102 3 210 18 107 88 37 43 83
43% 44% | 32%~ 46% 42%-~ 45% 43%-~ 54%~ 43% ~ ~ ~ 43%-~ 29%~ 36%~ 60%~ 41%~ 47% 37% | 44% 43%
VALID CASES 295 4933 | 47 54 48 66 49 28 236 1 2 1 7 7 28 30 258 | 186 101 | 98 193
NUMBER OF RESPONDENTS 295 4933 | 47 54 48 66 49 28 236 1 2 1 7 7 28 30 258 | 186 101 | 98 193
100% 100%]| 100% 100% 100% 100% 100% 100% | 100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100% | 100% 100%
MEAN 2.21 2.21 |2.132.26 2.21 2.18 2.18 2.36 2.212.00 1.50 1.00 2.00 2.00 2.18 257217 230206 |2212.21
p stat_(*=Sig @ p<=.05) 947 | ~587 ~769 ~ ~971 ~ ~

~ ~ ~ ~ ~ ~.008*023*.908 .989
1 |

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

NQ35Z RATING OF INTERPRETER

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK ~ MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORMALE MALE
NQ352Z
0-6 6
8%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ T
7-8 1 26 ‘ 1 ‘ 1 1 ! 1
20% 3%~ ~ ~ ~33%~ ~ ~ ~ ~ ~ ~ ~ ~ ~20%~ ~ ~25%~50%~ -~
9-10 4 52‘ 2 11 ‘1 4 !13!13
80% 62%~ ~ ~ ~67%~100%~100%~100%~ ~ -~ ~ ~ ~ ~80%-~ ~100%-~ 75%~ 50%~100%-~
VALID CASES 5 85 311 1 5 1 4 2 3
NUMBER OF RESPONDENTS 5 85 311 1 5 1 4 2 3
100% 100% 100% 100% 100% 100% 100% 100% 100% | 100% 100%
MEAN 2.80 2.54 2.67 3.00 3.00 3.00 2.80 3.002.75 |2.503.00
p stat_(*=Sig @ p<=.05) ~ 0~~~ - - -~~~ ~ - -~~~ -~~~ -
| | 1 | |
[ASKED IF Q35R = SPANISH OR SO ME OTHER LANGUAGE AND Q35U = YES AND 35W = SOMETIMES OR USUALLY OR ALWAYS]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

GETTING NEEDED CARE

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS-  |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
NPRBSEE4 NQ25 2.31 2.27 |2.002.14 2.36 2.49 2.31 2.33 2.312.002.50 2.002.00 2.31 2.082.34 237227 |2.402.28
p stat_(*=Sig @ p<=.05) 567 | ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~351.590 -~ -
NCARNES4 NQ14 2.19 2.31 (2.132.262.102.25 2.20 2.19 2.27 2.00 1.50 2.00 1.63 1.60 2.05 219220 [2.28208 [225217
p stat_(*=Sig @ p<=.05) 012% ~ ~ ~-491 ~ ~ ~ - -~ -~ = ~ ~ -037+.082 432 600
COMPOSITE 2.25 2.29 [2.062.20 2.23 2.37 2.26 2.26 2.292.00 2.00 2.00 1.81 1.80 2.18 214227 |233217 |2.32223
p stat_(*=Sig @ p<=.05) 411 | - - ~-111.909 -~ - - 241 402

~ ~ ~ ~ ~025*174
|
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

GETTING CARE QUICKLY

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT |TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
NCARSN4 NQ4 2.38 2.38 |2.312.602.33 2.24 2.41 2.67 2.38  3.002.00 2.50 2.00 2.38 217241 (252219 |2.472.33
p stat_(*=Sig @ p<=.05) 973 | ~ ~ ~ ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~013*021* ~ ~
NAPGET4 NQ6 2.19 2.29 |2.032.09 2.05 2.27 2.27 2.44 220 200 2.171.602.05 211219 [2.24213 [2.212.18
p stat_(*=Sig @ p<=.05) 061 | ~ ~ ~400 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~335415 845 655
COMPOSITE 2.29 2.33 |2.17 2.352.19 2.26 2.34 2.56 229 x2.502.002.331.80 2.22 214230 |2.38216 [2.342.25
p stat_(*=Sig @ p<=.05) 374 | ~ ~ ~709 ~ ~ ~ -~ ~ ~ ~ ~ ~ ~ ~009*.038*394 323
| 1 | |
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

HOW WELL DOCTORS COMMUNICATE

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS-  |GOOD FAIR

TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-

ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
NDREXPL4 NQ17 2.60 2.60 |2.56 2.66 2.60 2.68 2.59 2.44 2.61 2.00 1.00 3.00 2.40 2.40 2.72 2.672.61 |271243 |257263
p stat_(*=Sig @ p<=.05) 830 | ~ ~ ~350 ~ ~ ~ ~ ~ ~ ~ ~007*003*652 .460
NDRLSTN4 NQ18 2.55 2.57 |2.522.59 2.50 2.60 2.59 2.50 2.57 2.00 1.00 2.00 2.40 2.60 2.61 2.612.56 |2.682.35 |2.562.57
p stat_(*=Sig @ p<=.05) 657 | ~ -~ ~B41 ~ ~ - ~ -~ ~ ~ ~002%003*914 577
NDRESPU4 NQ19 2.61 2.65 |2.64 2.75 2.55 2.66 2.55 2.62 2.64.3.00 1.00 2.00 2.40 2.60 2.61 2.672.62 |2.752.40 |2.512.69
p stat_(*=Sig @ p<=.05) 339 | ~ ~ ~B52 ~ ~ ~ ~ ~ ~ ~ ~001*001*188 .034*
NDRTMEN4 NQ20 2.41 2.46 |2.362.59 2.31 2.58 2.28 2.37 2.45 2.00 1.00 2.00 2.20 2.00 2.56 239243 258219 [2.422.44
p stat_(*=Sig @ p<=.05) 403 | -~ - ~072 ~ -~ - ~ ~ ~ ~ ~000*001*952 .509
COMPOSITE 2.54 2.57 |2.522.65 2.49 2.63 2.50 2.48 2.57 2.25 1.00 2.25 2.35 2.40 2.62 2.582.55 |2.682.34 |2.51258
p stat_(*=Sig @ p<=.05) 749 | ~ ~ ~404 ~ ~ ~ ~ ~ ~ ~ ~006*006*728 .372

1 |
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

CUSTOMER SERVICE

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK ~ MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORMALE MALE
NPBCLCS4 NQ31 2.31 2.14 |2.271.73 2.30 2.44 2.60 1.80 2.27 3.002.00 2.25 217230 (232223 [218233
p stat_(*=Sig @ p<=.05) 055 | ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ -~~~ e s
NCSRESP NQ32 2.58 2,59 |2.642.18 2.90 2.52 2.67 2.60 2.52 3.00 3.00 2.63 267255 (274223 |2.45261
p stat_(*=Sig @ p<=.05) 869 | ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ -~ - = - .~
COMPOSITE 2.44 2.37 |2.451.95 2.60 2.48 2.63 2.20 239 X x x3.002502.44 242242 (253223 232247
p stat_(*=Sig @ p<=.05) 437 | ~ ~ =~ ~ =~~~ o~ - ~ -~ - = - .
| | | |
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid HHWEIGHTED***

SHARED DECISION MAKING

HEALTH
AGE RACE ETHNIC— | STATUS | GENDER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP | 18 25 35 45 55 65 OR  HAW/ IND/ HIS- HIS-  |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
NRXWHY NQ10 2.24 2.23 [1.852.792.11 2.36 2.18 1.56 224300150 2.253.00 2.18 2.002.25 |2.292.13 |2.212.25
p stat_(*=Sig @ p<=.05) 881 | ~ ~ -~ -~ ~ -~ -~ - - - ~ -~ ~ -~ -410.196 - -
NRXWYNT NQ11 1.80 1.87 |1.54 1.94 1.40 1.86 2.00 1.89 1.783.00 .00  2.00 1.00 2.09 177179 |1731.85 [1.811.81
p stat_(*=Sig @ p<=.05) 214 | ~ ~ ~ ~ ~ ~ -~ - -~ - ~ ~ ~ ~ ~289.508 -~ -
NRXBST NQ12 2.40 2.44 |2.69 2.68 2.20 2.44 2.29 1.89 2.433.003.00 1.80 1.00 2.27 229239 241233 [2.44236
p stat_(*=Sig @ p<=.05) 538 | ~ ~ ~ ~ ~ -~ -~ - -~ - ~ -~ ~ ~ -859.519 - -
COMPOSITE 2.14 2.18 |2.032.471.902.22 2.16 1.78 2.153.001.83 x2.021.672.18 202215 [214211 |2.152.14
p stat_(*=Sig @ p<=.05) 651 | ~ ~ ~ ~ ~ ~ ~ - -~ - ~ ~ ~ ~ -1.00.639 -~ -
1
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

GETTING NEEDE

D CARE (ALWAYS + USUALLY) -- GLOBAL PROPORTION COMP OSITE

FHWEIGHTED

HEALTH

AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
PSCS OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE

77% 100% 100%  100% 100% 81%

75% 80% | 78% 81%

83% 78%

PRBSEE4 Q25 79% 78% | 77% 64% 82% 89% 78% 78%
CARNES4 Q14 78% 82% | 72% 81% 78% 76% 82% 76% 82% 100% 50% 100% 63% 40% 65% 76% 78% | 82% 71% | 82% 76%
AVERAGE 78.2 79.8 |74.472.379.782.879.977.0 79.6 x75.0 x81.340.073.1 75.6 79.2 80.0 76.0 82.276.9
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

GETTING CARE Q

UICKLY (ALWAYS + USUALLY) -- GLOBAL PROPORTION COM POSITE

FHWEIGHTED

PSCS

TOT

ADLT
CARSN4 Q4 83%

APGET4 Q6 74%

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE

24 34 44 54 64 OVER

75% 95% 79% 82% 81% 100%

65% 67% 66% 78% 76% 100%

82%  100% 100% 100% 67% 85%

75% 50% 83% 40% 63%

83% 84%

72% 74%

90% 75%

75% 73%

89% 80%

76% 72%

AVERAGE 78.7

69.8 80.8 72.5 80.0 78.5 100

78.4 x50.0 x91.753.373.9

77.878.8

82.6 74.1

82.876.4
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

HOW WELL DOCTORS

COMMUNICATE (ALWAYS + USUALLY) -- GLOBAL PROPORTION COMPOSITE

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
PSCS OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
DREXPL4 Q17 91% 92% | 92% 94% 90% 90% 93% 88% 92% 100% 0% 100% 80% 80% 89% 89% 92% | 94% 85% | 86% 94%
DRLSTN4 Q18 89% 89% | 100% 94% 85% 84% 89% 94% 90% 100% 0% 100% 80% 100% 83% 94% 89% | 96% 78% | 89% 90%
DRESPU4 Q19 89% 91% | 96% 97% 85% 88% 84% 94% 90% 100% 0% 100% 80% 100% 89% 94% 89% | 95% 79% | 84% 92%
DRTMEN4 Q20 83% 86% | 84% 94% 77% 86% 80% 88% 84% 100% 0% 100% 80% 60% 94% 78% 85% | 92% 72% | 87% 83%
AVERAGE 87.9 89.3 (93.094.584.287.086.590.6 89.2 x x x80.085.088.9 88.988.8 |94378.6 [86.589.7
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

CUSTOMER SE

RVICE (ALWAYS + USUALLY) -- GLOBAL PROPORTION COMPO SITE

FHWEIGHTED

HEALTH

AGE RACE ETHNIC—- | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
PSCS OHP | 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
PBCLCS4 Q31 81% 73% | 91% 55% 70% 93% 87% 60% 80% 100% 50% 87% 75% 82% | 85% 73% | 77% 82%
CSRESP Q32 90% 91% | 91% 64% 100% 96% 93% 80% 89% 100% 100% 88% 92% 89% | 94% 81% | 86% 91%
AVERAGE 85.8 82.1 |90.9 59.1 85.0 94.4 90.0 70.0 844 x x x 10075.087.5 83.3 85.6 89.6 76.9 81.8 86.8
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Adult Medicaid

SHARED DECISIO

N MAKING (A LOT/YES + SOME) -- GLOBAL PROPORTION CO  MPOSITE

FHWEIGHTED

HEALTH
AGE RACE ETHNIC— | STATUS GENDER
ITY
EX &
BLCK  NATV AMER NOT VERY
PSCS OHP [ 18 25 35 45 55 65 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT | TO TO TO TO TO AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & FE-
ADLT ADLT| 24 34 44 54 64 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORMALE MALE
RXWHY Q10 78% 80% | 62% 100% 63% 89% 75% 44% 78% 100% 50% 75% 100% 73% 64% 78% | 79% 74% | 79% 76%
RXWYNT Q11 56% 61% | 38% 61% 30% 68% 63% 67% 57% 100% 0% 60% 0% 64% 54% 56% | 51% 59% | 57% 57%
FRXBST Q12 70% 72% | 85% 84% 60% 72% 65% 44% 71% 100% 100% 40% 0% 64% 64% 70% | 70% 67% | 72% 68%
AVERAGE 67.9 70.8 [61.581.851.176.267.651.9 68.6 x50.0 x583 x66.7 60.6 68.1 |67.166.5 [69.467.2
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

FHWEIGHTED

Q1 OUR RECORDS SHO W THAT YOUR CHILD IS NOW IN <HEALTH PLAN>. IS THAT RIGHT?
HEALTH CCC
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT VERY
PSCS OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD <1 1-3 4-78-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcC
Q1
YES 363 5863 | 4 56 90 123 90 249 3 3 4 19 28 112 231 334 11 277 86
100% 100%~100%~100%~100%~100%~100%~100%~100%~100%~ ~100%-~100%~100%~100%~100%~100%~100%~100%~100%~
NOT ANSWERED 6 155 1 2 3 2 1 4 2 4 2 6
VALID CASES 363 5863 | 4 56 90 123 90 249 3 3 4 19 28 112 231 334 11 277 86
NUMBER OF RESPONDENTS 369 6018 | 4 56 91 125 93 251 3 3 5 19 28 116 233 338 13 283 86

100%

100%| 100% 100% 100% 100% 100%

100% 100% 100%

100% 100% 100%

100% 100%

100% 100%

100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid HHWEIGHTED***

Q3 IN THE LAST 6 MONTHS, DID YOUR CHILD HAVE AN ILLNESS, INJURY, OR CONDITION THAT NEEDED

EMERGENCY ROOM OR DOCTOR'S OFFICE?

CARE RIGHT AWAY IN A CLINIC,

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q3
YES 117 1775| 2 27 28 35 25 86 1 30 80 106 5 84 33
32% 30% | 50%~ 48%* 31% 29% 27% | 34% ~ 33%~ ~ 40%~ 17%~ 32%~ 26% 34% 329%-~ 38%~ 30% 38%
NO 247 4117 | 2 29 62 87 67 164 3 2 3 15 19 84 153 | 230 8 194 53
68% 70% | 50%-~ 52%* 69% 71% 73% | 66% 100%~ 67%~ ~ 60%-~ 83%~ 68%~ 74% 66% 68%-~ 62%~ 70% 62%
NOT ANSWERED 5 126 13 1 1 1 2 2 5
VALID CASES 364 5802 | 4 56 90 122 92 250 3 3 5 18 28 114 233 | 336 13 | 278 86
NUMBER OF RESPONDENTS 369 6018 | 4 56 91 125 93 251 3 3 5 19 28 116 233 | 338 13 | 283 86
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q4 IN THE LAST 6 MONTHS, WHEN YOUR CHILD

NEEDED CARE RIGHT AWAY, HOW OFTEN DID YOUR CHILD G ET CARE AS SOON AS HE OR SHE

NEEDED?
HEALTH CCC
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT VERY
PSCS OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC cccC
Q4
NEVER 28
2%~ ~ ~ ~ ~ ~ ~ ~ ~ =~ ~ ~ ~ ~ ~ ~ ~ =~
SOMETIMES 8 167 3 4 1 4 1 1 4 3 ‘ 7 ‘ 6 2
7% 10% ~12%~ ~13%~ 4%~ 5%~ ~100%~ ~ 50%-~ ~ ~15%~ 4%~ 7%~ ~ 8%~ 7%~
USUALLY 16 270 2 5 45 13 5 9 1 2 10 6
15% 16% ~ 8%~ 20%-~ 13%~ 21%~ 17%~ ~ ~ ~ ~ ~ ~19%~ 12%~ 11%~ 40%~ 13%-~ 21%~
ALWAYS 83 1252 2 20 20 23 18 | 60 1 3 9 18 61 78 3 ‘ 63 20
78% 73% | 100%~ 80%-~ 80%-~ 74%~ 75%~ 78%~ ~ ~ ~50%~1 00%~100%-~ 67%~ 84%~ 81%~ 60%~ 80%~ 71%-~
#ALWAYS + USUALLY (NET) 99 1522 2 22 25 27 23 73 1 3 9 23 70 ‘ 89 5 73 26
93% 89% | 100%~ 88%~100%~ 87%-~ 96%~ 95%~ ~ ~ ~50%~1 00%~100%-~ 85%-~ 96%~ 93%~100%~ 92%~ 93%~
TOP BOX SCORE 83 1252 2 20 20 23 18 60 1 3 9 18 61 ‘ 78 3 63 20
78% 73% | 100%~ 80%-~ 80%-~ 74%~ 75%~ 78%~ ~ ~ ~50%~1 00%~100%-~ 67%-~ 84%~ 81%~ 60%~ 80%~ 71%-~
NOT ANSWERED 10 136 2 3 41 9 3 7 10 5 5
VALID CASES 107 1718 2 25 25 31 24 7 1 2 3 9 27 73 96 5 79 28
NUMBER OF RESPONDENTS 117 1854 | 2 27 28 35 25 86 1 2 3 9 30 80 106 5 84 33
100% 100%] 100% 100% 100% 100% 100% [100%  100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q5 IN THE LAST 6 MONTHS, DID YOU MAKE ANY

FHWEIGHTED

APPOINTMENTS FOR A CHECK UP OR ROUTINE CARE FOR YOUR CHILD AT A DOCTOR'S OFFICE
OR CLINIC?

PSCS
TOT
CHLD
Q5
YES 230
64%
NO 131
36%
NOT ANSWERED 8
VALID CASES 361
NUMBER OF RESPONDENTS 369
100%

HEALTH CccC
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP 13 OR HAWY/ IND/ HIS- HIS- |GOOD FAIR
TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcC
3764 | 4 43 66 65 52 159 1 3 12 76 146 212 11 166 64
65% | 100%-~ 77%* 73%* 54%* 58% | 64% ~33%~ ~ 60%~ 67%~ 79%~ 67% 63% 63%-~ 85%~ 60%* 75%*
2063 13 24 56 38 91 3 2 2 6 6 37 86 122 2 110 21
35% | ~ 23%* 27%* 46%* 42% 36% 100%~ 67%~ ~ 40%-~ 33%-~ 21%-~ 33% 37% 37%-~ 15%-~ 40%* 25%*
192 1 4 3 1 1 3 1 4 7 1
5826 | 4 56 90 121 90 250 3 3 5 18 28 113 232 334 13 276 85
6018 | 4 56 91 125 93 251 3 3 5 19 28 116 233 338 13 283 86
100%]| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q6 IN THE LAST 6 MONTHS, WHEN YOU MADE A

OR CLINIC, HOW OFTE

N DID YOU GET AN APPOINTMENT AS SOON AS YOUR CHILD NEEDED?

N APPOINTMENT FOR A CHECK UP OR ROUTINE CARE FOR YOUR CHILD AT A DOCTOR'S OFFICE

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q6
NEVER 1 57 1 1 1 1 1
0.5% 2%* ~ ~ 2% ~ ~0.7% -~ ~ -~ ~ -~ ~ ~0.7% 0.5%~ ~0.6% -~
SOMETIMES 26 442 | 2 2 5 8 9 12 4 3 15 9 23 3 18 8
12% 13% | 50%~ 5%~ 9% 14% 17% 8%6* ~ ~ ~ ~33%~14%-~ 21%* 7%* 12%~ 27%~ 12% 14%
USUALLY 64 870 13 15 15 21 47 1 1 6 14 48 ‘ 57 4 42 22
30% 25% | ~31%-~ 26% 26% 40% 32% ~100%~ ~33%-~ ~ 29%-~ 19%* 36%* 29%~ 36%-~ 27% 37%
ALWAYS 122 2092 | 2 27 37 34 22 85 2 8 12 43 76 115 4 ‘ 93 29
57% 60% | 50%~ 64%~ 64% 60% 42%* 59% ~ ~ ~67%~ 67%~ 57%~ 60% 57% | 59%-~ 36%~ 60% 49%
#ALWAYS + USUALLY (NET) 186 2061 | 2 40 52 49 43 132 1 3 8 18 57 124 | 172 8 135 51
87% 86% | 50%-~ 95%~ 90% 86% 83% | 919%* ~100%~ ~100%-~ 67%~ 86%~ 79%" 93%* 88%~ 73%-~ 88% 86%
TOP BOX SCORE 122 2092 | 2 27 37 34 22 85 2 8 12 43 76 115 4 93 29
57% 60% | 50%~ 64%~ 64% 60% 42%* 59% ~ ~ ~67%~ 67%~ 57%~ 60% 57% | 59%-~ 36%~ 60% 49%
NOT ANSWERED 17 259 18 8 14 1 4 12 16 12 5
VALID CASES 213 3460 | 4 42 58 57 52 145 1 3 12 21 72 134 | 196 11 | 154 59
NUMBER OF RESPONDENTS 230 3719 | 4 43 66 65 52 159 1 3 12 22 76 146 | 212 11 | 166 64
100% 100%)| 100% 100% 100% 100% 100% |100%  100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q7 IN THE LAST 6 MONTHS, NOT COUNTING THE
DOC

TIMES YOUR CHILD WENT TO AN EMERGENCY ROOM, HOW MAY TIMES DID HE OR SHE GO TO A

TOR'S OFFICE OR CLINIC TO GET HEALTH CARE?

HEALTH CCC
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT VERY

PSCS OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR

TOT TOT AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & NO

CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC cccC
Q7
NONE 102 1770 9 24 41 28 66 2 1 6 6 34 63 95 16

29% 31% ~ 16%* 27% 34% 33% 27% 67%~ 33%~ ~ 40%~ 33%-~ 23%-~ 31% 28% 29%~ 18%-~ 32%* 19%*
1 TIME 101 1587 | 2 21 25 31 22 74 1 2 1 7 33 64 98 1 81 20

29% 28% | 50%~ 38% 28% 26% 26% 30% 33%~ ~ ~40%~ 6%~ 27%~ 30% 28% 30%~ 9%~ 30% 24%
2 80 1212 1 17 19 24 19 50 2 8 11 22 54 76 1 59 21

23% 21% | 25%~ 31% 22% 20% 22% 20% ~67%~ ~ ~44%~ 42%~ 20% 24% 23%-~ 9%~ 22% 25%
3 34 601 1 4 10 10 9 32 8 24 30 2 23 11

10% 10% | 25%~ 7% 11% 8% 10% 1B%* ~ ~ ~ ~ ~ ~ 7% 11% 9%~ 18%~ 9% 13%
4 15 266 16 7 1 11 2 5 10 13 2 10 5

4% 5% ~2% 7% 6% 1%* 4% ~ ~ ~ ~ 11%~ ~ 5% 4% 4%~ 18%~ 4% 6%
5TO9 17 243 3 3 7 4 9 11 2 6 10 14 2 10 7

5% 4% ~ 5% 3% 6% 5% 4% ~ ~ ~20%~ 6%~ 8%~ 6% 4% 4%~ 18%~ 4% 8%
10 OR MORE TIMES 4 84 1 3 4 ‘ 1 3 21 4

1% 1% ~ ~1% -~ 3% 2%~ ~ ~ ~ ~ ~ ~09% 1% 0.6%~ 9%~ ~ 5%~
NOT ANSWERED 16 255 1 3 5 7 5 1 2 7 5 10 2 14 2
VALID CASES 353 5763 | 4 55 88 120 86 246 3 3 5 18 26 109 228 328 11 269 84
NUMBER OF RESPONDENTS 369 6018 | 4 56 91 125 93 251 3 3 5 19 28 116 233 338 13 283 86

100% 100%] 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014 PAGE 6

FHWEIGHTED
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q8 A HEALTH PROVIDER IS THE PERSON YOU WO
GOT SICK OR HURT. IN THE LAST 6 MONTHS, DI

COULD DO TO PREVENT ILLNESS IN YOUR CHILD?

ULD SEE IF YOUR CHILD NEEDED A CHECK-UP, WANTED ADV ICE ABOUT A HEALTH PROBLEM, OR
D YOU AND YOUR CHILD'S DOCTOR OR OTHER HEALTH PROVIDER TALK ABOUT SPECIFIC THINGS

YOU
HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
Y
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORCCC CCC
Q8
#YES 172 2722 | 3 34 41 53 41 122 1 2 3 7 18 52 112 | 157 8 127 45
71% 69% | 100%-~ 77%~ 67% 68% 72% | 69% 100%~100%~ ~100%~ 70%~ 90%-~ 74% 69% 69%-~ 89%~ 72% 68%
NO 71 1206 10 20 25 16 55 3 2 18 51 69 1 50 21
29% 31% | ~23%-~33% 32% 28% 31% -~ ~ ~ ~30%-10%-~26% 31% 319~ 11%-~ 28% 32%
NOT ANSWERED 8 97 | 1 2 31 1 3 2 5 2 7 6 2
VALID CASES 243 3927 | 3 44 61 78 57 177 1 2 3 10 20 70 163 | 226 9 177 66
NUMBER OF RESPONDENTS 251 4024 | 4 46 64 79 58 180 1 2 3 12 75 165 | 233 9 183 68
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q7 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q9 IN THE LAST 6 MONTHS, HOW OFTEN DID Y

OU HAVE YOUR QUESTIONS ANSWERED BY YOUR CHILD'S DOTOR OR OTHER HEALTH PROVIDER?

PSCS
TOT
CHLD
Q9
NEVER 6
2%
SOMETIMES 24
10%
USUALLY 55
22%
ALWAYS 161

65%

#ALWAYS + USUALLY (NET) 216
889

8%

TOP BOX SCORE 161
65%

NOT ANSWERED 5
VALID CASES 246

NUMBER OF RESPONDENTS 251
100%

HEALTH CCC
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & NO
CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcC
99 15 6 6 6 6
3% ~ ~ 2% 6%* ~ 3%~ ~ ~ ~ -~ ~ ~ ~ 4%* 3%~ -~ 3%~ -~
362 1 3 410 6 16 11 1 11 ‘ 21 2 ‘ 16 8
9% | 33%~ 7%~ 7% 13% 10% 9% ~ ~ ~ ~ 9%~ 5%~ 15% 7%* 9%~ 22%~ 9% 12%
854 8 11 14 22 43 1 113 14 38 49 3 ‘ 31 24
22% | ~18%~ 18% 18% 38%* 24% 100%~ ~ ~ 33%-~ 9%~ 15%~ 20% 23% | 21%~ 33%~ 17%* 36%*
2627 | 2 34 45 50 30 113 2 2 9 16 46 109 152 4 126 35
67% | 67%~ 76%~ 74% 63% 52%* 63% ~100%~ ~ 67%-~ 82%-~ 80%-~ 65% 66% | 67%~ 44%~ 70%* 52%*
3480 2 42 56 64 52 156 1 2 3 10 60 147 201 7 157 59
88% | 67%~ 93%~ 92% 81%* 90% 88% 100%~100%~ ~100%-~ 91%-~ 95%-~ 85% 90% 88%-~ 78%-~ 88% 88%
2627 | 2 34 45 50 30 113 2 2 9 16 46 109 152 4 126 35
67% | 67%~ 76%~ 74% 63% 52%* 63% ~100%~ ~ 67%-~ 82%-~ 80%-~ 65% 66% | 67%~ 44%~ 70%* 52%*
83 11 3 2 1 4 1 5 4 1
3941 3 45 61 79 58 178 1 2 3 11 20 71 164 228 9 179 67
4024 | 4 46 64 79 58 180 1 2 3 12 20 75 165 233 9 183 68
100%]| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q7 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q10 IN THE LAST 6 MONTHS, DID YOU AND

FHWEIGHTED

YOUR CHILD'S DOCTOR OR OTHER HEALTH PROVIDER TALK ABOUT STARTING OR STOPPING A

PRESCRIPTION MEDICINE FOR YOUR CHILD?

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q10
YES 68 1194| 1 11 9 20 27 a4 1 2 2 4 48 63 31
28% 30% | 33%~ 24%~ 15%" 26% 47%* 25% 100%~100%~ ~ 67%~ 36%-~ 35%~ 23% 29% | 28%~ 22%~ 21%* 46%*
NO 177 2727 | 2 34 52 58 31 134 1 7 13 55 116 | 165 7 141 36
72% 70% | 67%~ 76%~ 85%* 74% 53%* 75% ~ ~ ~33%-~ 64%~ 65%~ 77% 71% | 72%~ 78%~ 79%* 54%*
NOT ANSWERED 6 02| 11 3 1 2 1 4 1 5 5 1
VALID CASES 245 3922 | 3 45 61 78 58 178 1 2 3 11 20 71 164 | 228 9 178 67
NUMBER OF RESPONDENTS 251 4024 | 4 46 64 79 58 180 1 2 3 12 20 75 165 | 233 9 183 68
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q7 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q11 WHEN YOU TALKED ABOUT YOUR CHILD STA

RTING OR STOPPING A PRESCRIPTION MEDICINE, HOW MUCH DID A DOCTOR OR OTHER HEALTH
THE REASONS YOU MIGHT WANT YOUR CHILD TO TAKE A ME DICINE?

PROVIDER TALK ABOUT

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q11
NOT AT ALL 1 40 1 1 1 1
2% 4% | ~ 9%~ ~ ~ ~ ~ ~ ~ ~ - ~ - 6%~ ~ 2%~ ~ 3%~ -~
ALITTLE 5 110 2 3 3 1 2 3 4 3 2
8% 10%| ~ ~22%~ ~11%~ 7%~ ~ ~ ~ -~ ~ 14%~ 13%~ 7%~ 7%~ ~ 8%~ 7%~
SOME 26 287 | 1 4 2 8 11 17 1 11 2 8 16 25 1 14 12
39% 2696*100%~ 36%-~ 22%-~ 44%~ 41%~ 40%~ ~50%~ ~ 50%~ 25%~ 29%~ 50%~ 35%~ 41%~ 50%~ 39%~ 40%~
#A LOT 34 660 6 5 10 13 2 1 1 1 3 4 ‘ 5 27 ‘ 31 1 18 16
52% 60% | ~ 55%~ 56%-~ 56%~ 48%~ 52%~100%~ 50%~ ~ 50%~ 75%~ 57%~ 31%~ 59%~ 51%~ 50%~ 50%~ 53%~
NOT ANSWERED 2 40 2 2 2 2 11
VALID CASES 66 1098 | 1 11 9 18 27 42 1 2 2 4 7 16 46 61 2 36 30
NUMBER OF RESPONDENTS 68 1138 1 11 9 20 27 4 1 2 2 4 7 16 48 63 2 37 31
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q7 >= 1 TIME AND Q10 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q12 WHEN YOU TALKED ABOUT YOUR CHILD STA
PROVIDER TALK ABOUT T

RTING OR STOPPING A PRESCRIPTION MEDICINE, HOW MUCH DID A DOCTOR OR OTHER HEALTH

HE REASONS YOU MIGHT NOT WANT YOUR CHILD TO TAKE A MEDICINE?

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q12
NOT AT ALL 9 204 | 1 15 7 2 1 8 9 5 4
14% 19% |100%~ ~ 22%~ 6%~ 19%~ 17%~ ~ ~ ~ -~ ~ 29%~ 7%~ 17%~ 15%~ ~ 14%~ 13%~
ALITTLE 14 171 5 1 4 4 11 1 4 8 13 8 6
22% 16% | ~ 45%~ 11%~ 22%~ 15%~ 26%~ ~ ~ ~50%~ ~ = 27%-~ 17%~ 22%~ ~ 23%~ 20%~
SOME 21 343 3 2 511 13 1 1 1 2 4 15 18 1 9 12
32% 31% | ~ 27%-~ 22%~ 28%~ 42%~ 31%~100%~ 50%~ ~ ~ 25%~ 29%~ 27%~ 33%-~ 30%~ 50%~ 26%~ 40%~
#A LOT 21 374 3 4 8 6 11 1 1 3 3 ‘ 6 15 ‘ 20 1 13 8
32% 34% | ~ 27%~ 44%~ 44%~ 23%~ 26%~ ~ 50%~ ~ 50%~ 75%~ 43%~ 40%~ 33%-~ 33%~ 50%~ 37%~ 27%~
NOT ANSWERED 3 47 2 1 2 1 2 3 2 1
VALID CASES 65 1091 1 11 9 18 26 42 1 2 2 4 7 15 46 60 2 35 30
NUMBER OF RESPONDENTS 68 1138 1 11 9 20 27 4 1 2 2 4 7 16 48 63 2 37 31
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q7 >= 1 TIME AND Q10 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q13 WHEN YOU TALKED ABOUT YOUR CHILD STA
ASK'Y

RTING OR STOPPING A PRESCRITION MEDICINE, DID A DOC
OU WHAT YOU THOUGHT WAS BEST FOR YOUR CHILD?

TOR OR OTHER HEALTH PROVIDER

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q13
#YES 52 872 | 1 10 8 14 19 2 22
79% 80% | 100%~ 91%~ 89%~ 78%~ 70%~ 83%~100%~100%~ ~100%~  75%~ 43%~ 69%~ 80%~ 77%~100%~ 83%~ 73%~
NO 14 225 11 4 8 7 1 4 5 9 ‘14 6 8
21% 20% | ~ 9%~ 11%-~ 22%~ 30%-~ 17%~ ~ ~ ~ -~ 25%-~ 57%~ 31%~ 20%~ 23%~ ~ 17%~ 27%~
NOT ANSWERED 2 42 2 2 2 2 11
VALID CASES 66 1096| 1 11 9 18 27 2 1 2 2 4 7 16 46 61 2 36 30
NUMBER OF RESPONDENTS 68 1138 1 11 9 20 27 4 1 2 2 4 7 16 48 63 2 37 31
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q7 >= 1 TIME AND Q10 = YES]

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q14 USING ANY NUMBER FROM 0 TO 10, WHERE

01S THE WORST HEALTH CARE POSSIBLE AND 10 IS THE B

FHWEIGHTED

EST HEALTH CARE POSSIBLE, WHAT

NUMBER WOULD YOU USE TO RATE ALL YOUR CHILD'S HEALTH CARE IN THE LAST 6 MONTHS?
HEALTH CccC
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT VERY
PSCS OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcCC
Q14
WORST HEALTH CARE 1 4 1 1
POSSIBLE 0.4% 0.1% ~ ~ ~ ~2% ~ ~ ~ ~ ~ ~ ~ ~ ~04%- ~ ~ 2%
01 1 5 1 1 1 ‘ 1 1
0.4% 0.1% ~ ~ ~1% ~06%~ ~ ~ ~ ~ ~ ~ 1%~ ~0.4%~ ~0.6% -~
02 2 15 1 1 1 1 1 11
0.8% 0.4% | 25%~ ~ 2% ~ ~06% ~ ~ ~ ~ ~ ~ ~0.6% ~13%~0.6% 2%
03 2 33 1 1 2 2 2 2
0.8% 0.8% ~ ~2% ~ 2% 1%~ ~ ~ ~ ~ ~ ~ ~ 1%~0.9%~ ~ ~ 3%
04 2 53 2 2 2 ‘ 2 2
0.8% 1% ~ ~ ~ ~ 4% 1%~ ~ ~ ~ ~ ~ ~ ~ 1%~0.9%~ ~1% -~
05 11 141 2 1 7 1 7 2 3 7 9 1 10 1
5% 4% ~ 4%~ 2% 9% 2% 4% ~ ~ ~ ~ ~11%-~ 4% 4% 4%~ 13%~ 6% 2%
06 5 124 11 2 1 2 11 2 3 5 ‘ 1 4
2% 3% ~ 2%~ 2% 3% 2% 1% ~ ~ ~ ~ 8%~ 5%~ 3% 2% 2%~ ~0.6% 6%
07 26 316 4 5 10 7 18 1 3 3 6 20 26 19 7
11% 8% ~ 9%~ 8% 13% 12% 10% ~ ~ ~33%~ 25%~ 16%~ 9% 12% 11%~ ~11% 11%
08 62 886 8 13 21 20 51 1 4 15 44 58 2 36 26
26% 23% ~ 18%~ 22% 27% 35% 29%*100%~ ~ ~ ~ ~21%-~21% 27% 26%~ 25%-~ 20%* 39%*
09 51 849 1 13 13 14 10 38 1 5 17 32 47 3 40 11
21% 22% | 25%~ 29%-~ 22% 18% 18% 21% ~ ~ ~ ~ 8%~ 26%~ 24% 20% 21%~ 38%~ 23% 17%
BEST HEALTH CARE 80 1476 | 2 17 25 22 14 56 2 2 7 4 26 52 76 1 67 13
POSSIBLE 33% 38% | 50%~ 38%-~ 42% 29% 25% 31% ~100%~ ~ 67%~ 58%~ 21%~ 37% 32% 33%~ 13%-~ 38%* 20%*
#8-10 (NET) 193 3211 | 3 38 51 57 44 145 1 2 2 8 13 58 128 181 6 143 50
79% 82% | 75%~ 84%-~ 85% 74% 77% 81% 100%~100%~ ~ 67%~ 67%~ 68%~ 83% 79% 80%~ 75%-~ 81% 76%
Continued
PAGE 13 Dat aSt at ,

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q14 USING ANY NUMBER FROM 0 TO 10, WHERE

01S THE WORST HEALTH CARE POSSIBLE AND 10 IS THE B

FHWEIGHTED

EST HEALTH CARE POSSIBLE, WHAT

NUMBER WOULD YOU USE TO RATE ALL YOUR CHILD'S HEALTH CARE IN THE LAST 6 MONTHS?
HEALTH Cccc
AGE RACE ETHNIC — STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT VERY

PSCS OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR

TOT TOT AND AFR- AS- PAC ALSK MUL- PAN- PAN- | & & NO

CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcCC
9-10 (NET) 131 2325| 3 30 38 36 24 94 2 2 8 9 43 84 123 4 107 24

54% 60% | 75%~ 67%~ 63% 47% 42%*53% ~100%~ ~ 67%~ 67%~ 47%~ 61% 52% | 54%~ 50%~ 60%* 36%*
NOT ANSWERED 8 122 1 4 2 1 2 1 5 2 6 1 6 2
VALID CASES 243 3902 | 4 45 60 77 57 178 1 2 3 12 19 70 163 227 8 177 66
NUMBER OF RESPONDENTS 251 4024 | 4 46 64 79 58 180 1 2 3 12 20 75 165 233 9 183 68

100% 100%| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%
MEAN 8.40 8.59 |7.758.78 8.70 8.21 8.09 8.438.0010.0 9.008.838.11 8.618.40 (845750 |8.587.92
p stat_(*=Sig @ p<=.05) .066 ~ ~.115.247 .154 710 ~ ~ ~ ~ ~ ~2071.00 ~ ~.010*.010*

|
[ASKED IF Q7 >= 1]
PAGE 13 Dat aStat, Inc.
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q15 IN THE LAST 6 MONTHS, HOW OF

TEN WAS IT EASY TO GET TH

E CARE, TESTS, OR TREATMEN T YOUR CHILD NEEDED?

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q15
NEVER 4 70 1 2 1 3 12 4 31
2% 2% | ~ 2%~ ~ 3% 2% 2% ~ ~ ~ ~ ~ ~1% 1% 2%~ ~ 2% 1%
SOMETIMES 24 378 | 1 2 4 8 9 16 2 8 13 17 3 13 11
10% 10% | 25%~ 5%~ 7% 10% 16% 9% ~ ~ ~ ~ ~10%~12% 8% 8%~ 33%~ 7% 16%
USUALLY 66 1179 2 11 14 20 19 49 13 6 ‘ 15 48 64 1 ‘ 44 22
27% 30% | 50%-~ 25%~ 23% 26% 33% | 28% ~ ~ -~ 33%-~30%-~ 30%~ 22% 29% 28%~ 11%~ 25% 33%
ALWAYS 149 2256 | 1 30 42 47 29 110 1 2 2 7 12 45 101 | 141 5 116 33
61% 5806 | 25%~ 68%~ 70% 61% 50%* 62% 100%~100%~ ~ 67%-~ 70%-~ 60%~ 65% 62% | 62%~ 56%~ 66%* 49%*
#ALWAYS + USUALLY (NET) 215 3435| 3 41 56 67 48 159 1 2 3 10 18 ‘ 60 149 | 205 6 ‘160 55
88% 889 | 75%~ 93%~ 93% 87% 83% | 89% 100%~100%~ ~100%~100%~ 90%~ 87% 91% 91%~ 67%~ 91% 82%
TOP BOX SCORE 149 2256 | 1 30 42 47 29 110 1 2 2 7 12 ‘ 45 101 | 141 5 ‘116 33
61% 5806 | 25%~ 68%~ 70% 61% 50%* 62% 100%~100%~ ~ 67%-~ 70%-~ 60%~ 65% 62% | 62%~ 56%~ 66%* 49%*
NOT ANSWERED 8 141 2 4 2 2 2 6 1 7 71
VALID CASES 243 3883| 4 44 60 77 58 178 1 2 3 10 20 69 164 | 226 9 176 67
NUMBER OF RESPONDENTS 251 4024 | 4 46 64 79 58 180 1 2 3 12 20 75 165 | 233 9 183 68
100% 100%| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q7 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q16 IS YOUR CHILD NOW ENROLLED IN ANY KIND OF SCHOOL OR DAYCARE?
HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q16
YES 268 4005| 1 18 74 100 75 194 2 1 4 10 23 74 183 | 247 11 | 196 72
74% 69%* 25%~ 3206* 82%* 83%* 82%* 77% 67%~ 33%~ ~ 80%~ 56%~ 82%~ 65%* 79%* 74%~ 85%~ 71%* 85%*
NO 93 1827 | 3 38 16 20 16 57 1 2 18 40 49 ‘ 88 2 80 13
26% 31%* 75%-~ 68%* 18%* 17%* 18%* 23% 33%~ 67%~ ~ 20%~ 44%~ 18%-~ 35%* 21%* 26%~ 15%~ 29%* 15%*
NOT ANSWERED 8 187 15 2 1 21 3 71
VALID CASES 361 5831| 4 56 90 120 91 251 3 3 5 18 28 114 232 | 335 13 | 276 85
NUMBER OF RESPONDENTS 369 6018 | 4 56 91 125 93 251 3 3 5 19 28 116 233 | 338 13 | 283 86
100% 100%| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q17 IN THE LAST 6 MONTHS, DID YOU NEED YO
A

FHWEIGHTED

UR CHILD'S DOCTOR OR OTHER HEALTH PROVIDER TO CONTACT A SCHOOL OR DAYCARE CENTER
BOUT YOUR CHILD'S HEALTH OR HEALTH CARE?

Q17
YES

NO

PSCS
TOT
CHLD

23
9%

228
91%

NOT ANSWERED

VALID CASES
NUMBER OF RESPONDENTS 268

100%

17

251

HEALTH CCC
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & NO
CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcC
460 1 4 2 12 15 1 9 12 17 3 11 12
12% | 100%-~ 24%-~ 3%* 13% 6% 8% ~ ~ ~25%~10%~ 9%~ 13% 7% 7%~ 27%~ 6%* 18%*
3425 13 68 82 65 162 2 1 3 9 21 62 157 213 8 173 55
88% ~ 76%~ 97%* 87% 94% 92% 100%~100%~ ~ 75%-~ 90%-~ 91%~ 87% 93% 93%-~ 73%~ 94%* 82%*
235 1 4 6 6 17 3 14 17 12 5
3885| 1 17 70 94 69 177 2 1 4 10 23 71 169 230 11 184 67
4120 1 18 74 100 75 194 2 1 4 10 23 74 183 247 11 196 72

100%

100% 100% 100% 100% 100%

100% 100% 100%

100% 100% 100%

100% 100%

100% 100% | 100% 100%

June 2014

[ASKED IF Q16 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q18 IN THE LAST 6 MONTHS, DID YOU GET THE

YOUR CHILD'S SCHOOL OR DAYCARE?

HELP YOU NEEDED FROM YOUR CHILD'S DOCTOR OR OTHERHEALTH PROVIDER IN CONTACTING

PSCS
TOT
CHLD

Q18
#YES 20
87%

NO 3
13%

NOT ANSWERED
VALID CASES 23

NUMBER OF RESPONDENTS
100%

23

HEALTH CccC
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT VERY
OHP 13 OR HAWY/ IND/ HIS- HIS- |GOOD FAIR
TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcC
368 14 1 2 8 11 15 8 12
88%-~100%~100%~100%-~ 75%~100%~ 93%~ ~ ~ ~1 00%-~ ~100%-~ 89%-~ 92%-~ 88%~100%~ 73%~100%~
51 3 1 1 11 ‘ 2 3
12%~ ~ ~ ~25%~ ~ 7%~ ~ ~ =~ ~100%~ ~11%~ 8%~ 12%~ ~27%~ ~
1
419 1 4 212 4 15 112 9 12 17 3 11 12
420 1 4 212 4 15 11 2 9 12 17 3 11 12
100%]| 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid HHWEIGHTED***

Q19 SPECIAL MEDICAL EQUIPMENT OR DEVICES INCLUDE A WALKER, WHEELCHAIR, NEBULIZER, FEEDING T UBES, OR OXYGEN EQUIPMENT. IN
THE LAST 6 MONTHS, DID YOU GET OR TRY TO GET ANY SPECIAL MEDICAL EQUIPMENT OR DEVI CES FOR YOUR CHILD?
HEALTH Cccc
AGE RACE ETHNIC — STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT VERY

PSCS OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR

TOT TOT AND AFR- AS- PAC ALSK MUL- PAN- PAN- | & & NO

CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcCC
Q19
YES 14 202 1 5 4 4 10 1 6 7 12 1 8 6

4% 3% | 25%~ ~ 6% 3% 4% 4% ~ ~ ~ ~5%~ ~5% 3% 4%~ 8%~ 3% 7%
NO 348 5625| 3 56 84 117 88 241 3 3 5 18 27 109 225 325 11 269 79

96% 97% | 75%~100%~ 94% 97% 96% | 96% 100%~100%~ ~100%-~ 95%~100%~ 95% 97% 96%-~ 92%-~ 97% 93%
NOT ANSWERED 7 191 2 4 1 1 11 11 6 1
VALID CASES 362 5827 | 4 56 89 121 92 251 3 3 5 19 27 115 232 337 12 277 85
NUMBER OF RESPONDENTS 369 6018 | 4 56 91 125 93 251 3 3 5 19 28 116 233 338 13 283 86

100% 100%| 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% 100% [ 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q20 IN THE LAST 6 MONTHS, HOW OFTE

N WAS IT EASY TO GET SPECIAL MEDICAL EQUIPMENT OR D

EVICES FOR YOUR CHILD?

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q20
NEVER 22
1%~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ -~ -~~~ =~~~ -
SOMETIMES 4 27 | 1 2 1 ! 2 1 2 1 31 2
29% 13%~100%~ ~40%-~ 25%~ ~20%~ ~ ~ -~ ~100%~ ~ 33%-~ 14%~ 25%~100%-~ 25%~ 33%-~
USUALLY 4 51 13 ! 4 13 3 2 2
29% 24%~ ~ ~ ~25%~75%~40%~ ~ ~ -~ ~ ~ ~17%- 43%~ 25%~ ~ 25%~ 33%~
ALWAYS 6 109‘ 3 21 ! 4 3 3 ‘ 6 4 2
43% 520~ ~ ~60%~50%~ 25%~ 40%~ ~ ~ -~ ~ ~ ~50%-~ 43%~50%~ ~ 50%-~ 33%-~
#ALWAYS + USUALLY (NET) 10 160‘ 3 ! 8 6 ‘ 4
71% 76%~ ~ ~60%~ 75%~100%~80%~ ~ ~ -~ ~ ~ ~67%- 86%-~ 75%~ ~ 75%~ 67%~
TOP BOX SCORE 6 109‘ 3 21 ! 4 3 3 ‘ 6 4 2
43% 520b~ ~ ~60%~50%~ 25%~ 40%~ ~ ~ -~ ~ ~ ~50%- 43%~50%~ ~ 50%-~ 33%-~
NOT ANSWERED 12
VALID CASES 14 210 | 1 5 4 4 10 1 6 7 12 1 8 6
NUMBER OF RESPONDENTS 14 222 | 1 5 4 4 10 1 6 7 12 1 8 6
100% 100%(100%  100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%
[ASKED IF Q19 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q21 DID ANYONE FROM YOUR CHILD'S HEALTH P

LAN, DOCTOR'S OFFICE, OR CLINIC HELP YOU GET SPECIA
FOR YOUR CHILD?

L MEDICAL EQUIPMENT OR DEVICES

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q21
#YES 11 178 4 9 6 9 1 6 5
79% 86%~100%~ ~ 60%~ 75%~100%~ 90%~ ~ ~ ~ ~ ~ ~83%- 86%-~ 75%~100%-~ 75%~ 83%~
NO 3 30 2 1 1 1 11 3 2 1
21% 14%~ ~ ~40%-~25%~ ~10%~ ~ ~ -~ ~100%~ ~ 17%~ 14%-~ 25%~ ~ 25%~ 17%~
NOT ANSWERED 14
VALID CASES 14 208 | 1 5 4 4 10 1 6 7 12 1 8 6
NUMBER OF RESPONDENTS 14 222 | 1 5 4 4 10 1 6 7 12 1 8 6
100% 100%)|100%  100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q19 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid HHWEIGHTED***

Q22 IN THE LAST 6 MONTHS, DID YOU GET OR TRY TO GET SPECIAL THERAPY SUCH AS PHYSICAL, OCCUPA TIONAL, OR SPEECH THERAPY FOR
YOUR CHILD?
HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q22
YES 26 474 | 1 3 7 10 5 21 12 2 6 20 24 2 8 18
7% 8% | 25%~ 5% 8% 8% 5% 8% ~ ~ ~20%-11%~ 7%~ 5% 9% 7%~ 15%~ 3%* 21%"*
NO 333 5319 | 3 53 82 109 86 229 3 3 4 17 25 108 212 | 312 11 | 266 67
93% 92% | 75%~ 95% 92% 92% 95% | 92% 100%~100%~ ~ 80%~ 89%~ 93%~ 95% 91% 939%-~ 85%~ 97%* 79%*
NOT ANSWERED 10 225 2.6 2 1 1 2 1 2 9 1
VALID CASES 359 5793 | 4 56 89 119 91 250 3 3 5 19 27 114 232 | 336 13 | 274 85
NUMBER OF RESPONDENTS 369 6018 | 4 56 91 125 93 251 3 3 5 19 28 116 233 | 338 13 | 283 86
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q23 IN THE LAST 6 MONT HS, HOW OFTEN WAS IT EASY TO GET THIS THERAPY FOR Y OUR CHILD?
HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q23
NEVER 4 60 121 3 1 13 4 2 2
16% 14%~ ~ ~17%-~ 20%~ 20%~ 15%~ ~ ~ -~ ~  ~50%-~ 20%~ 15%~ 17%~ ~ 29%-~ 11%-~
SOMETIMES 6 71| 1 2 21 3 11 1 2 4 ‘ 5 1 2 4
24% 17%~100%~ ~ 33%-~ 20%~ 20%~ 15%~ ~ ~ ~1 00%-~ 50%~ 50%-~ 40%~ 20%~ 22%~ 50%~ 29%~ 22%-~
USUALLY 8 110 ‘ 11 4 2 7 1 2 6 ‘ 71 8
32% 26%~ ~ 33%-~ 17%~ 40%~ 40%~ 35%~ ~ ~ ~ ~50%~ ~ 40%-~ 30%~ 30%~ 50%~ ~ 44%-~
ALWAYS 7 179 2 221 7 7 ‘ 7 3 4
28% 43%~ ~ 67%~ 33%~ 20%~ 20%~ 35%~ ~ ~ ~ ~ ~ ~ ~35%-30%- -~ 43%-22%-~
#ALWAYS + USUALLY (NET) 15 289 ‘ 3 14 1 2 13 ‘ 14 3 12
60% 69%~ ~100%-~ 50%~ 60%~ 60%~ 70%~ ~ ~ ~ ~50%~ ~ 40%-~ 65%~ 61%~ 50%~ 43%~ 67%~
TOP BOX SCORE 7 179 ‘ 2 221 7 7 ‘ 7 3 4
28% 43%~ ~ 67%~ 33%~ 20%~ 20%~ 35%~ ~ ~ ~ ~ ~ ~ ~35%-30%- -~ A43%-22%-~
NOT ANSWERED 1 24 1 1 1 1 1
VALID CASES 25 420 1 3 6 10 5 20 12 2 5 20 23 2 7 18
NUMBER OF RESPONDENTS 26 444 | 1 3 7 10 5 21 12 2 6 20 24 2 8 18
100% 100%| 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%
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[ASKED IF Q22 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid HHWEIGHTED***

Q24 DID ANYONE FROM YOUR CHILD'S HEAL TH PLAN, DOCTOR'S OFFICE OR CLINIC HELP YOU GET THI S THERAPY FOR YOUR CHILD?
HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT AND AFR- AS- PACALSK ~ MUL- PAN-PAN- | & & NO
CHLD CHLD <1 1-3 4-78-12 OVER WHTE AMER IAN ILND NATV OTHR Tl IC IC GOOD POORCCC CCC
Q24
#YES 15 291 1 1 3 6 4 13 11 4 11 14 1 3 12
60% 69%~100%~ 33%~ 50%~ 60%~ 80%~ 65%~ ~ ~ ~1 00%-~ 50%~ ~ 80%~ 55%~ 61%~ 50%~ 43%~ 67%~
NO 10 132 2 3 41 7 12 19 9 1 4 6
40% 31%~ ~ 67%-~ 50%~ 40%~ 20%~ 35%~ ~ ~ -~ ~ 50%~100%~ 20%~ 45%~ 39%~ 50%~ 57%~ 33%-~
NOT ANSWERED 1 21 1 1 1 1 1
VALID CASES 25 423 | 1 3 6 10 5 20 122 5 20 23 2 7 18
NUMBER OF RESPONDENTS 26 444 | 1 3 7 10 5 21 12 2 6 20 24 2 8 18
100% 1009%| 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q22 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid HHWEIGHTED***

Q25 IN THE LAST 6 MONTHS, DID YOU GET OR TRY TO GET TREATMENT OR COUNSELING FOR YOURCHILD FOR AN EMOTIONAL,
DEVELOPMENTAL, OR BEHAVIORAL PROBLEM?
HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q25
YES 43 682 | 1 4 5 16 17 32 1 121 8 31 38 2 17 26
12% 12% | 25%~ 7% 6%* 13% 18%" 13% 33%~ ~ ~ 20%-~ 11%~ 4%~ 7%* 13% | 11%~ 15%~ 6%* 31%*
NO 317 5109 | 3 52 84 103 75 219 2 3 4 16 26 107 200 | 297 11 | 258 59
88% 889% | 75%~ 93% 94%* 87% 82%* 87% 67%~100%~ ~ 80%~ 89%-~ 96%~ 93%* 87% | 89%~ 85%~ 94%* 69%*
NOT ANSWERED 9 227 2 6 1 11 1 2 3 8 1
VALID CASES 360 5791 | 4 56 89 119 92 251 3 3 5 18 27 115 231 | 335 13 | 275 85
NUMBER OF RESPONDENTS 369 6018 | 4 56 91 125 93 251 3 3 5 19 28 116 233 | 338 13 | 283 86
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid HHWEIGHTED***

Q26 IN THE LAST 6 MONTHS, HOW OFTEN WAS IT EASY TO GET THIS TREATMENT OR COUNSELI NG FOR YOUR CHILD?
HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS-  |GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q26
NEVER 6 90 13 2 3 1 4 5 2 4
14% 14%~ ~ ~20%-~19%-~ 12%~ 9%~ ~ ~ ~ ~ ~100%-~ ~13%-~ 13%~ -~ 12%-~ 15%-~
SOMETIMES 13 121 | 1 2 7 3 11 11 10 2 3 10
30% 19%~100%~ ~ 40%-~ 44%-~ 18%~ 34%~ ~ ~ -~ ~ ~ ~ ~35%~26%~100%~ 18%~ 38%-~
USUALLY 10 156 ‘ 2 4 4 ! 8 1 ‘ 5 5 9 5 5
23% 24%~ ~50%~ ~ 25%~ 24%~ 25%~ ~ ~ ~1 00%~ ~ ~63%-~ 16%~ 24%~ ~ 29%~ 19%-~
ALWAYS 14 284 2 2 2 8 10 1 2 3 11 14 77
33% 44%~ ~ 50%~ 40%~ 13%~ 47%~ 31%~100%~ ~ ~ ~100%~ ~ 38%~ 35%~ 37%~ ~ 41%-~ 27%~
#ALWAYS + USUALLY (NET) 24 440‘ 4 2 6 12 ! 18 1 12 8 16 23 ‘ 12 12
56% 68%~ ~100%-~ 40%~ 38%~ 71%~ 56%~100%~ ~ ~1 00%~100%~ ~100%~ 52%~ 61%~ ~ 71%~ 46%~
TOP BOX SCORE 14 284 ‘ 2 2 2 8 10 1 2 ‘ 3 11 14 77
33% 44%~ ~50%~ 40%~ 13%~ 47%~ 31%~100%~ ~ ~ ~100%~ ~ 38%~ 35%~ 37%~ ~ 41%~ 27%~
NOT ANSWERED 25
VALID CASES 43 651 | 1 4 5 16 17 32 1 12 1 8 31 38 2 17 26
NUMBER OF RESPONDENTS 43 676 | 1 4 5 16 17 32 1 12 1 8 31 38 2 17 26
100% 100%| 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%

[ASKED IF Q25 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q27 DID ANYONE FROM YOUR CHILD'S HEALTH P

LAN, DOCTOR'S OFFICE OR CLINIC HELP YOU GET THIS TR

FHWEIGHTED

EATMENT OR COUNSELING FOR YOUR

CHILD?
HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q27
#YES 27 347 | 1 3 3 10 23 1 1 5 22 25 9 18
63% 5396~100%~ 75%~ 60%~ 63%~ 59%~ 72%~100%~ ~ ~1 00%~ ~100%-~ 63%~ 71%~ 66%~ 50%~ 53%~ 69%~
NO 16 304 12 6 7 9 2 39 13 1 8 8
37% 47%~ ~ 25%~ 40%~ 38%~ 41%~ 28%~ ~ ~ ~ ~100%~ ~ 38%~ 29%-~ 34%~ 50%~ 47%~ 31%-~
NOT ANSWERED 25
VALID CASES 43 651 | 1 4 5 16 17 32 1 12 1 8 31 38 2 17 26
NUMBER OF RESPONDENTS 43 676 | 1 4 5 16 17 2 1 121 8 31 38 2 17 26
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q25 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid HHWEIGHTED***

Q28 IN THE LAST 6 MONTHS, DID YOUR CHIL D GET CARE FROM MORE THAN ONE KIND OF HEALTH CARE PROVIDER OR USE MORE THAN ONE
KIND OF HEALTH CARE SERVICE?
HEALTH Cccc
AGE RACE ETHNIC — STATUS SCREENER
ITY
EX &
BLCK NATV AMER NOT VERY
PSCS OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT TOT AND AFR- AS- PAC ALSK MUL- PAN- PAN- | & & NO
CHLD CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcCC
Q28
YES 77 1072 | 1 10 17 27 22 61 4 2 6 12 62 67 6 45 32
21% 19% | 25%~ 18% 19% 22% 24% 24%* ~ ~ ~80%-~ 11%-~ 22%~ 11%* 27%* 20%~ 50%-~ 16%* 37%*
NO 282 4688 | 3 45 72 93 69 189 3 3 117 21 101 170 268 6 ‘ 228 54
79% 81% | 75%-~ 82% 81% 78% 76% 76%*100%~100%~ ~ 20%-~ 89%~ 78%-~ 89%* 73%* 80%~ 50%-~ 84%* 63%*
NOT ANSWERED 10 257 1 2 5 2 1 1 3 1 3 1 10
VALID CASES 359 5761 | 4 55 89 120 91 250 3 3 5 19 27 113 232 335 12 273 86
NUMBER OF RESPONDENTS 369 6018 | 4 56 91 125 93 251 3 3 5 19 28 116 233 338 13 283 86
100% 100%| 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% 100% 100% [ 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

ROM YOUR CHILD'S HEALTH PLAN, DOCTOR'S OFFICE, OR C

LINIC HELP COORDINATE YOUR

Q29 IN THE LAST 6 MONTHS, DID ANYONE F

ARE AMONG THESE DIFFERENT PROVIDERS OR SERVICES?

CHILD'S C
HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q29
#YES a7 609 | 1 8 9 13 36 3 2 3 9 36 40 4 26 21
64% 56% |100%-~ 80%~ 56%~ 50%~ 76%~ 62%~ ~ ~ ~75%-~1 00%~ 50%~ 82%~ 60%-~ 63%~ 67%~ 60%~ 68%~
NO 27 471 2 713 5 22 1 3 2 24 ‘ 24 2 17 10
36% 44% | ~20%-~ 44%~ 50%~ 24%~ 38%~ ~ ~ ~25%~ ~ 50%~ 18%~ 40%~ 37%~ 33%~ 40%~ 32%~
NOT ANSWERED 3 35 111 3 1 2 3 2 1
VALID CASES 74 1080 | 1 10 16 26 21 58 4 2 6 11 60 64 6 43 31
NUMBER OF RESPONDENTS 77 1115 | 1 10 17 27 22 61 4 2 6 12 62 67 6 45 32
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q28 = YES]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid HHWEIGHTED***

Q30 A PERSONAL DOCTOR IS THE ONE YOUR CHI LD WOULD SEE IF HE OR SHE NEEDS A CHECKUP, HAS AHE ALTH PROBLEM, OR GETS SICK OR
HUR T. DOES YOUR CHILD HAVE A PERSONAL DOCTOR?
HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY

PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR

TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO

CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q30
YES 302 4998 | 4 45 78 105 70 222 2 3 2 15 24 82 209 | 282 10 | 222 80

84% 86% | 100%-~ 80% 88% 87% 79% | 88%+100%~100%~ ~ 40%~ 79%~ 86%~ 73%* 90%" 84%~ 839%-~ 81%* 93%*
NO 57 790 11 11 16 19 29 3 4 4 30 24 53 2 51 6

16% 14% | ~20% 12% 13% 21% 12%* ~ ~ ~60%-~ 21%-~ 14%~ 27%"* 10%" 16%-~ 17%~ 19%* 7%*
NOT ANSWERED 10 230 2 4 4 1 4 31 10
VALID CASES 359 5788 | 4 56 89 121 89 251 2 3 5 19 28 112 233 | 335 12 | 273 86
NUMBER OF RESPONDENTS 369 6018 | 4 56 91 125 93 251 3 3 5 19 28 116 233 | 338 13 | 283 86

100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q31 IN THE LAST 6 MONTHS, HOW

MANY TIMES DID YOUR CHILD VISIT HIS OR HER PERSONA

L DOCTOR FOR CARE?

FHWEIGHTED

PSCS
TOT
CHLD
Q31
NONE 82
28%
1 TIME 103
35%
2 58
20%
3 24
8%
4 10
3%
5709 14

5%

10 OR MORE TIMES

NOT ANSWERED 11

VALID CASES 291
NUMBER OF RESPONDENTS 302
100%

HEALTH CCC
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & NO
CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcC
1324 6 19 39 18 62 1 1 1 4 4 18 61 80 65 17
27% | ~ 14%~ 26% 38%* 27% 29% 50%-~ 33%-~ ~ 50%~ 29%~ 17%~ 23% 30% 29%~ ~30% 22%
1651 | 2 22 30 25 24 76 1 2 2 11 29 71 100 82 21
34% | 67%-~ 50%~ 41% 24%* 36% 35% 50%-~ 67%~ ~ ~ 14%~ 46%~ 38% 35% 37%~ ~38% 27%
1029 1 10 12 24 11 43 4 6 14 42 52 4 39 19
21% | 33%-~ 23%~ 16% 23% 17% 20% ~ ~ ~ ~29%~25%~ 18% 21% 19%~ 44%~ 18% 25%
462 3 8 8 5 21 12 9 14 23 1 13 11
9% ~ 7%~ 11% 8% 8% 10% ~ ~ ~50%-~14%~ ~12% 7% 8%~ 11%~ 6% 14%
201 1 2 4 3 6 2 3 5 8 6 4
4% ~ 2%~ 3% 4% 5% 3% ~ ~ ~ ~14%~ -~ 4% 2% 3%~ ~ 3% 5%
173 2 3 45 7 3 4 10 10 4 9 5
4% ~ 5%~ 4% 4% 8% 3% ~ ~ ~ ~ ~13%~ 5% 5% 4%~ 44%~ 4% 6%
32
06%~ ~ ~ ~ ~ ~ ~ ~ ~ = ~ ~ ~ = ~ ~ ~ =
181 11 4 1 4 7 1 5 6 9 1 8 3
4872 | 3 44 74 104 66 215 2 3 2 14 24 77 203 273 9 214 77
5053 | 4 45 78 105 70 222 2 3 2 15 24 82 209 282 10 222 80
100%]| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014
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Q31A IN THE LAST 6 MONTHS, HOW OFTEN DID

PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

YOU HAVE A HARD TIME SPEAKING WITH OR UNDERSTANDINGYOUR CHILD'S PERSONAL DOCTOR

BECAUSE YOU SPOKE DIFFERENT LANGUAGES?

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q31A
ALWAYS 2 68 2 1 2 2 2
1% 2% | ~ ~ ~ ~4%07% -~ ~ ~ -~ ~ ~3% ~ 1%~ ~ 1%~ -~
USUALLY 1 51 1 1 1 ‘ 1 ‘ 1
0.5% 1%* ~ ~ ~ ~ 2%~0.7% ~ ~ -~ ~ ~ ~2% ~05%~ ~ ~ 2%
SOMETIMES 7 288 | 1 2 4 4 1 5 1 ‘ 3 3 5 2
3% 8%6* 33%~ 5%~ ~ 6% ~ 3% ~ ~ ~ ~10%~ ~ 8% 0.7%" 2%~ 33%~ 3% 3%
NEVER 199 3102‘ 2 36 55 61 45 147 1 2 1 9 20 51 141 ‘187 6 142 57
00%-~ 90%~100%~ 86%" 99%* 97%~ 67%~ 95% 95%

95%

#NEVER + SOMETIMES 206

88%* 67%~ 95%~100%~ 94% 94%-~ 96% 100%~100%~ ~1

3390| 3 38 55 65 45 151 1 2 1 10 20
97%*100%~100%~100%~100%~ 94%~ 99% 100%~100%~ ~1

190 9

56 142

147 59

00%~100%~100%-~ 95%~100%~ 98%~100%~ 99% 98%

(NET) 99%

TOP BOX SCORE 199 3102| 2 36 55 61 45 147 1 2 1 9 20 51 141 | 187 6 142 57
95% 88%* 67%~ 95%~100%~ 94% 94%-~ 96% 100%~100%~ ~1 00%-~ 90%~100%~ 86%* 99%* 97%~ 67%~ 95% 95%

NOT ANSWERED 31

VALID CASES 209 3509 | 3 38 55 65 48 153 1 2 1 10 20 59 142 | 193 9 149 60

NUMBER OF RESPONDENTS 209 3540 | 3 38 55 65 48 153 1 2 1 10 20 59 142 | 193 9 149 60
100% 100%| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q30 = YES AND Q31 >= 1 TIME]
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PACIFICSOURCE COMMUNITY SOLUTIONS 2014 CAHPS Survey - Child Medicaid

Q32 IN THE LAST 6 MONTHS, HOW OFTEN DID

YOUR CHILD'S PERSONAL DOCTOR EXPLAIN THINGS ABOUT

FHWEIGHTED

YOUR CHILD'S HEALTH IN A WAY

THAT WAS EASY TO UNDERSTAND?

HEALTH | ccc
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT  |VERY
PSCS OHP 13 OR  HAW/IND/ HIS- HIS- | GOOD FAIR
TOT TOT AND AFR- AS- PACALSK  MUL- PAN-PAN- | & & NO
CHLD CHLD| <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CCC
Q32
NEVER 4 74 11 1 3 2 2 4 31
2% 2% |~ 3%~ 2% 2% 2%~ 2% ~ ~ ~ ~ ~ ~ 3% 1% 2%~ ~ 2% 2%
SOMETIMES 9 183 | 1 2 5 1 6 1 2 6 71 7 2
4% 5% | 33%~ 5%~ ~ 8% 2%~ 4% ~ ~ ~ -~ 10%~ ~ 3% 4% 4%~ 11%~ 5% 3%
USUALLY 31 573 7 10 4 10 26 1 1 2 8 22 29 2 23 8
15% 16% | ~18%-~ 18% 6%*21%~17% ~50%~ ~ ~ 10%~ 10%~ 14% 15% | 15%~ 22%~ 16% 13%
ALWAYS 164 2676 | 2 28 44 54 36 118 1 1 1 8 18 47 112 | 153 6 115 49
79% 76% | 67%~ 74%~ 80% 84% 75%~ 77% 100%~ 50%~ ~100%~ 80%-~ 90%~ 80% 79% | 79%-~ 67%~ 78% 82%
#ALWAYS + USUALLY (NET) 195 3249 | 2 35 54 58 46 144 1 2 1 9 20 55 134 | 182 8 138 57
94% 93% | 67%~ 92%~ 98%* 91% 96%-~ 94% 100%~100%~ ~100%~ 90%~100%-~ 93% 94% | 94%~ 89%~ 93% 95%
TOP BOX SCORE 164 2676 | 2 28 44 54 36 118 1 1 1 8 18 47 112 | 153 6 115 49
79% 76% | 67%~ 74%~ 80% 84% 75%~ 77% 100%~ 50%~ ~100%~ 80%-~ 90%~ 80% 79% | 79%-~ 67%~ 78% 82%
NOT ANSWERED 1 33 1 1
VALID CASES 208 3507 | 3 38 55 64 48 153 1 2 110 20 59 142 | 193 9 148 60
NUMBER OF RESPONDENTS 209 3540 | 3 38 55 65 48 153 1 2 110 20 59 142 | 193 9 149 60
100% 100%)| 100% 100% 100% 100% 100% |100% 100% 100%  100% 100% 100% 100% 100% | 100% 100% | 100% 100%

June 2014

[ASKED IF Q30 = YES AND Q31 >= 1 TIME]
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Q33 IN THE LAST 6 MONTHS, H

OW OFTEN DID YOUR CHILD'S PERSONAL DOCTOR LISTEN CAREFULLY TO YOU?

FHWEIGHTED

PSCS
TOT
CHLD
Q33
NEVER 5
2%
SOMETIMES 11
5%
USUALLY 37
18%
ALWAYS 155

75%

#ALWAYS + USUALLY (NET) 192
929

2%
TOP BOX SCORE 155
75%
NOT ANSWERED 1
VALID CASES 208

NUMBER OF RESPONDENTS 209

100%

HEALTH CCC
AGE RACE ETHNIC— | STATUS | SCREENER
ITY
EX &
BLCK  NATV AMER NOT VERY

OHP 13 OR HAW/ IND/ HIS- HIS- |GOOD FAIR
TOT AND AFR- AS- PAC ALSK  MUL- PAN-PAN- | & & NO
CHLD <1 1-3 4-7 8-12 OVER WHTE AMER IAN ILND NATV OTHR TI IC IC GOOD POORCCC CcC
29 112 1 3 1 1 3 3 1 2 3
08% | ~ 3%~ 2% 3% 2%~ 