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2017 Benchmark Selection: Staff Recommendation 
 

Measure (page #) 2015 Performance 2015 Benchmark 2016 Benchmark 2017 Benchmark Staff 

Recommendation 

Access to Care 
(CAHPS) (39) 

State: 83.8% 
 

High CCO: 87.7% 
 
Low CCO: 78.1% 

 

87.2%, 2014 National 
Medicaid 75th percentile; 

average of adult & child 
rates.  
 

MN method with 2 
percentage point floor 

89.1%, 2015 national 
Medicaid 75th percentile; 

weighted average of 
adult and child rates 
 

MN method with 2 
percentage point floor 

TBD 2016 National 
Medicaid 75th percentile; 
weighted average of adult 

and child rates – pending 
NCQA 
 

MN method with 2 
percentage point floor 
 

Adolescent Well 

Care Visits (42) 

 
State: 37.5% 
 

High CCO: 46.2% 
 
Low CCO: 22.3% 

 

62.0%, 2014 National 
Medicaid 75th percentile 
(admin data) 

 
MN method with 3 
percentage point floor 
 

 

61.9%, 2015 National 
Medicaid 75th percentile 
(admin data) 

 
MN method with 3 
percentage point floor 
 

 
TBD 2016 National 

Medicaid 75th percentile 
(admin data only) – pending 
NCQA 

 
MN method with 3 
percentage point floor 

 

Alcohol and 
substance misuse 

(SBIRT) (44) 

State: 12.7% 
 
High CCO: 23.7% 

 
Low CCO: 3.3% 

12.0%, Committee 
consensus; weighted to 
include adolescents 
 

MN method with 3 
percentage point floor 

12%, Committee 
consensus; weighted to 
include adolescents 
 

MN method with 3 
percentage point floor 

Increased percentage TBD 
Suggested 17.2% (90th 
percentile of 2015 CCOs) 
 

MN method with 3 
percentage point floor 
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Ambulatory care: 

emergency 
department 
utilization (52) 

State: 43.1  
 
High CCO: 29.2 

 
Low CCO: 61.8 
 

Lower is better 
 

39.4/1,000 member 

months 2014 National 
Medicaid 90th percentile 
 

MN method  

39.8/1,000 member 
months 2015 National 

Medicaid 90th percentile 
 
MN method with 3 

percent floor 

TBD 2016 National 
Medicaid 90th percentile – 

pending NCQA 
 
MN method with 3 percent 

floor 

Assessments for 
children in DHS 

Custody (126) 

State: 58.4% 
 

High CCO: 76.7% 
 
Low CCO: 40.3% 

90%, Committee 
consensus 

 
MN method with 3 
percentage point floor 

 

90%, Committee 
consensus 

 
MN method with 3 
percentage point floor 

 

90%, Committee consensus 
 

MN method with 3 
percentage point floor 

Childhood 
immunization 

status (69) 

State: 70.7% 
 
High CCO: 83.5% 

 
Low CCO: 55.5% 

N/A 

82.0% 2015 National 
Medicaid 75th percentile 
 

MN method with 3 
percentage point floor 

TBD 2016 National 

Medicaid 75th percentile – 
pending NCQA 
 

MN method with 3 
percentage point floor 
 

Cigarette 
smoking 

prevalence (163) 

Baseline data from 

EHRs not yet available, 
however CAHPS survey 
data indicate statewide 

prevalence of 30.1%, 
ranging from 39.2% - 
21.7% 

N/A 

25%, Committee 
consensus 
 

N/A – benchmark only 
 

25%, Committee consensus 
 
MN method with 1 

percentage point floor  
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Colorectal cancer 
screening (73) 

State: 46.6% 
 
High CCO: 52.7% 

 
Low CCO: 36.0% 

47%, Committee 
consensus 
 

MN method with 3 
percentage point floor 

 

47%, Committee 
consensus 
 

MN method with 3 
percentage point floor 
 

Increased percentage TBD 
-90th percentile of Oregon CCOs 
(50.8%) 
-National Commercial 75th 
percentile (~66%) 
 

MN method with 3 

percentage point floor  

Controlling 

hypertension (79) 

State: 64.7% 
 

High CCO: 71.3% 
 
Low CCO: 59.1%  

64.0%, 2014 National 
Medicaid 75th percentile 

 
MN method with 3 
percentage point floor 

 
69.0% 2015 National 
Medicaid 90th percentile 

 
MN method with 3 
percentage point floor 

 

TBD 2016 National 
Medicaid 90th percentile – 
pending NCQA 

 
MN method with 3 
percentage point floor  

Dental sealants 

(81) 

State: 18.5% 
 
High CCO: 24.3% 

 
Low CCO: 11.3% 

 
20.0%, Committee 
consensus 
 

MN method with 3 
percentage point floor 
 

20.0%, Committee 
consensus 
 

MN method with 3 
percentage point floor 

20%, Committee consensus 
 

MN method with 3 
percentage point floor  

Depression 
screening (87) 

State: 37.4% 
 
High CCO: 62.8% 

 
Low CCO: 0.5% 

 

25.0%, Committee 
consensus 
 

MN method with 3 
percentage point floor.  
 

25.0%, Committee 
consensus 
 

MN method with 3 
percentage point floor 

Increased percentage TBD 
-75th percentile of Oregon CCOs 
(52.9%) 
-  

 
MN method with 3 

percentage point floor 
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Developmental 
screening (89) 

State: 54.7% 
 

High CCO: 84.1% 
 
Low CCO: 36.2% 

50.0%, Committee 

consensus 
 
MN method 

 
50.0%, Committee 
consensus 

 
MN method with 3 
percentage point floor 

 

Increased percentage TBD 
-75th percentile of Oregon CCOs 
(60.1%) 
- ?  

 
MN method with 3 
percentage point floor 

Diabetes: HbA1c 
poor control (91) 

State: 26.7% 
 
High CCO: 11.4% 

 
Low CCO: 33.9% 
 

Lower is better 

34.0%, 2014 National 
Medicaid 75th percentile 

 
MN method with 3 
percentage point floor 

 
19.0%, 2015 National 
Commercial 90th 

percentile 
 
MN method with 3 

percentage point floor  
 

19.0%, 2015 National 
Commercial 90th percentile 

 
MN method with 3 
percentage point floor  

Effective 

contraceptive use 
(95)  

State: 36.3% 
 

High CCO: 45.4% 
 
Low CCO: 31.9% 

50.0%, Committee 
consensus 

 
MN method with 3 
percentage point floor 

 
50.0%, Committee 
consensus 

 
MN method with 3 
percentage point floor 

 

50.0%, Committee 
consensus 

 
MN method with 3 
percentage point floor  

Follow-up after 
hospitalization 

for mental illness 
(103) 

State: 75.3% 
 

High CCO: 90.0% 
 
Low CCO: 60.0% 

 
70.0%, 2014 National 
Medicaid 90th percentile 

 
MN method with 3 
percentage point floor  
 

79.9%, 2014 CCO 90th 
percentile 

 
MN method with 3 
percentage point floor 

86.8%, 2015 CCO 90th 
percentile 

 
MN method with 3 
percentage point floor 
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Patient Centered 
Primary Care 
Home enrollment 

(129) 

State: 87.5% 
 
High CCO: 99.9% 
 

Low CCO: 73.5% 

N/A – 60% threshold N/A – 60% threshold N/A – 60% threshold 

Satisfaction with 

care (CAHPS) 
(151) 

State: 85.4% 
 

High CCO: 89.1% 
 
Low CCO: 80.2%  

89.6%, 2014 National 
Medicaid 75th percentile, 
weighted average of adult 

and child rates 
 
MN method with 2 
percentage point floor  

 

89.2%, 2015 National 
Medicaid 75th percentile; 
weighted average of 

adult and child rates 
 
MN method with 2 
percentage point floor  

 

TBD, 2016 National 

Medicaid 75th percentile; 
weighted average of adult 
and child rates – pending 

NCQA 
 
MN method with 2 

percentage point floor 

Timeliness of 
prenatal care 
(146) 

State: 84.7% 

 
High CCO: 92.3% 
 

Low CCO: 72.3% 

90.0%, 2014 National 
Medicaid 75th percentile 
 

MN method 

 

93.0%, 2015 National 
Medicaid 90th percentile 
 

MN method with 3 
percentage point floor  

 
TBD, 2016 National 

Medicaid 90th percentile – 
pending NCQA 
 

MN method with 3 
percentage point floor  

 


