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AGENDA OVERVIEW

• Updates
• Year 3 Clinical Quality Measure Guidance
• 2015 Chart Review Guidance
• Dashboards
• Metrics & Scoring Committee / 2016 incentive measures

• CAHPS Q&A

• Measure development for 2016

• Food insecurity screening: measure development for 2017
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YEAR 3 CLINICAL QUALITY MEASURE 
GUIDANCE
Year 3 guidance was published on July 1st and is available online at: 
www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx
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2015 CHART REVIEW GUIDANCE
2015 chart review guidance will be published on July 28th online at: 
www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx

Key takeaways

• OHA will provide CCOs with a preliminary and final sample. 

• The chart review due date will likely be early April so that final results 
can be provided as part of the April 30th release. 

• Chart review is required for all three measures. 

• Clarification: CCOs can use administrative data to identify positive 
numerator events for the sample. This was allowed in 2014, but not clear 
for all CCOs. 

• Data submission template will be provided later this fall / with the 
preliminary sample. 
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DASHBOARDS
July release (July 28th) will include 

• CAHPS – 2014 baseline and 2015 improvement target. 
• SBIRT (all ages) -- 2014 baseline and 2015 improvement target. 
• Dental sealants – 2015 improvement target. 
• Effective contraceptive use (all age breakouts) – 2014 baseline, current rolling window, 

2015 improvement target
• Follow up after hospitalization for mental illness – 2014 baseline, current rolling window, 

2015 improvement target. 

And not in dashboard, but separate file: 
• DHS custody – 2014 baseline, 2015 improvement target 

August release (Aug 25th) will include 

• CCO level comparison report.

5



UPDATES FROM METRICS &SCORING 
COMMITTEE MEETINGS

New Committee members have been appointed for terms beginning Aug 2015. 

Position Member Organization

CCO representative Maggie Bennington-Davis
Will Brake
Ken House

Health Share of Oregon
AllCare
PacificSource (Mosaic Medical)

Measurement expert Jeff Luck
Daniel Porter
Eli Schwarz

OSU
Legacy Health
OHSU

At-large RJ Gillespie
Thomas Potter
Juanita Santana

OPIP
Eugene Pediatrics
Consultant

Current and historical rosters online at: 
www.oregon.gov/oha/analytics/Documents/MetricsScoringCommitteeRoster_updatedAugust2015.pdf
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2016 CCO INCENTIVE MEASURES
• Adolescent well care visits

• Alcohol and drug misuse (SBIRT)

• Assessments for children in DHS 
custody

• Ambulatory care: ED utilization

• CAHPS: access to care

• CAHPS: satisfaction with care

• Childhood immunization status

• Colorectal cancer screening 

• Clinical quality measures:
• Controlling hypertension
• Depression screening & follow up
• Diabetes: HbA1c poor control 

• Dental sealants

• Developmental screening

• Effective contraceptive use

• Follow up after hospitalization for 
mental illness

• PCPCH enrollment 

• Prenatal care

• Tobacco prevalence (bundle)

7



CAHPS Q&A Rusha Grinstead, 
Health Analytics 
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FOR MORE INFORMATION

New CAHPS webpage: 
http://www.oregon.gov/oha/analytics/Pages/cahps.aspx

For technical assistance, contact:

Rusha Grinstead 
rusha.grinstead@state.or.us
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MEASURE DEVELOPMENT 
FOR 2016
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2016 INCENTIVE MEASURE DEVELOPMENT

• OHA intends to publish 2016 incentive measure specifications in late 
October / early November 2015. 

• Additional discussion with TAG will be needed this fall to finalize the 
tobacco prevalence (bundle) measure specifications, any other minor 
specification updates, and the health equity composite measure.*

*The Committee has expressed interest in adopting the health equity 
composite for the 2016 challenge pool, although this decision will not 
be made until their September meeting. 
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TOBACCO PREVALENCE (BUNDLE): 
UPDATED SPECIFICATIONS

Outstanding questions for specification development

• Modality and timing of cessation benefit survey. 

• Minimum quantity of cessation medications for benefit floor. 

• Clarification of two rates (cigarette smoking versus tobacco use) and 
which categories roll up into which rate. 

• Population threshold for recording smoking / tobacco use. 
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TOBACCO PREVALENCE (BUNDLE): 
BENCHMARK OPTIONS
Would like TAG to consider benchmark / improvement target options 
for recommendation to the Committee in September. 

Options (suggested to date):

• 25% benchmark: goal established in 1115 demonstration waiver for 
Medicaid adult tobacco prevalence. 

• Improvement target only (e.g., 1 percentage point improvement each year). 
• Regional benchmarks, based on variations in prevalence across the state. 

Will continue discussion at August TAG meeting. 
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NEXT STEPS
Staff will bring revised draft specifications for the tobacco prevalence 
(bundle) to the August TAG meeting. 

Staff will bring draft specifications for the health equity composite measure 
to the August TAG meeting. 

Development of guidance document for tobacco? Childhood immunizations? 

What would be most helpful for CCOs and providers? 

TECHNICAL ASSISTANCE
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FOOD INSECURITY SCREENING: 
MEASURE DEVELOPMENT FOR 2017

Lynn Knox, 
Oregon Food Bank

Laura Etherton, 
Oregon Primary Care Assn

Coco Yackley
PacificSource - Gorge
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OUTLINE
 Introduction and overview – Lynn

 PacificSource – Gorge case study – Coco 

 Community perspectives - Laura

 Committee interest in developing a measure – Sarah

 Charge for the TAG – Sarah 

 Discussion / next steps - All
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FOOD INSECURITY IN OREGON
(2014 MEDICAID BEHAVIORAL RISK FACTOR SURVEILLANCE SYSTEM SURVEY DATA) 

48.6%

22.3%

21.8%

8.2%

Food insecure

Hunger

Oregon General Population Oregon Medicaid
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COMMITTEE INTEREST
• Last summer, OHA fielded a survey to collect stakeholder input on current 
and potential CCO incentive metrics: food insecurity screening was one of 
the proposed potential metrics.* 

• The Committee short-listed the measure for 2016, noting the importance 
of the topic and the need to be careful to move from process measures to 
upstream, social determinants of health measures.

• This summer, the Committee confirmed their interest in a food insecurity 
screening measure and determined measure development work was 
needed before any potential measures could be adopted for 2017. 

*www.oregon.gov/oha/analytics/MetricsDocs/2015%20CCO%20Incentiv
e%20Measure%20Selection%20Survey%20Full%20Report.pdf
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CHARGE FOR TAG

Develop viable specifications and reporting mechanism for a 
2017 food insecurity screening measure. 
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NEXT MEETING:
AUGUST 27TH 1-3 PM

Tentative Agenda
• Tobacco prevalence cont.
• Food insecurity cont.
• Health Equity composite 

measure proposal 
• Provider reporting roundtable 
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