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Overview

• New format for monthly CCO metrics progress reporting
– Interactive Excel-based format
– Filter key measures by population subgroup

• Race/ethnicity, zip code, eligibility category, etc
– Drill down to member-level data
– All information contained within one file
– Rolling 12-month claims window

• October dashboard represents claims from June 2013-May 2014
– Along with October dashboard, we will provide a YTD snapshot

• YTD data will not be provided monthly on an ongoing basis
– October dashboard contains data for incentive measures only.
– First dashboard set to be released today (October 23rd)
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New Distribution Method

• Business Objects Repository
– Allows multiple CCO personnel to access the dashboard
– Each CCO must designate an approver to approve access for other 

CCO personnel
– CCO personnel with access can download dashboard for internal 

distribution
– Reminder: Dashboard contains PHI!

• Registration Process
– CCO personnel can register for access via SurveyMonkey 

https://www.surveymonkey.com/s/BusinessObjectsReg
– CCOs that completed registration process have been sent email from 

jennifer.c.davis@state.or.us with username, password and login 
instructions



Resources

• Office Hours – Tuesday, October 28th, 10:00 – 11:00am
– Conference Line: 1.888.398.2342, code: 5731389

• User Guide
– Information on dashboard functionality and utilization

• Documentation and Release Notes tabs
– Descriptions of each member-level data column
– Documentation of changes since previous release
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Questions?

Questions regarding access to Business Objects:

Jen Davis
Jennifer.c.davis@state.or.us
503.593.4680

Questions regarding data, validation, measure specifications:

Sarah Bartelmann
Sarah.e.bartelmann@state.or.us
971.673.2937


