
Division of Medical Assistance Programs 

Action Request 
Transmittal 

 

Sandy Wood, Manager 
DMAP Research, Education and Development Section 
Karen House, Manager 
CAF Medical Program 
Carolyn Ross, Manager 
SPD Field Services Number: DMAP-AR-09-002 

Authorized Signature Issue Date: 08/28/2009 
 
Topic: Medical Benefits Effective Date: 08/28/2009 
 
Subject: OHP Standard reservation list update 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Seniors and People with Disabilities 
 Children, Adults and Families  
 County DD Program Managers 

Other (please specify): DHS staff and 
others identified on the SPD, CAF, AMH 
and DMAP transmittal lists 

 
Action Required:  
DHS is preparing to update the OHP Standard reservation list and resume random drawings for 
OHP Standard applications. 

If you receive requests from people asking to remain on the OHP Standard reservation list: 
 Fax paper requests to the OHP Statewide Processing Center (Branch 5503) at 503-373-7866. 
 Refer callers to the OHP Statewide Processing Center (Branch 5503) at 800-699-9075 or 

711 (TTY). 
 
If you receive questions about the reservation list: 
 Let people know the reservation list is currently closed.  
 Random drawings are based on available funding for OHP Standard.  
 When funding is available, DHS will open the reservation list and resume random drawings. 
 Random drawings are for OHP Standard applications. Receiving the OHP Standard 

application does not guarantee enrollment in the OHP Standard program. 
 
Before the reservation list opens again, DMAP will distribute posters and informational 
materials to DHS offices, outreach facilities and community partners.  
 



 
Reason for Action:  
DMAP will mail the following letter to approximately 51,000 addresses. The letter will go to 
the primary person listed under each active reservation number that did NOT receive an OHP 
Standard application last year. 

The letter explains that people who did not receive OHP Standard applications last year are still 
on the reservation list. To remain on the list, these people need to contact DHS and ask to 
remain on the list. They can do so by fax, telephone, e-mail, or by dropping off the attached 
letter at any DHS branch office. 
 
Field/Stakeholder review: Yes  No 

If yes, reviewed by:   CAF and SPD medical program managers 
 
If you have any questions about this action request, contact: 
Contact(s): DMAP Client and Provider Education 
     E-mail: reservation.list.questions@state.or.us  

 
 

mailto:reservation.list.questions@state.or.us


DMAP – CAPE Unit
500 Summer St NE, E35
Salem, OR  97301-1077

 

 

In February 2008, your name was added to the Oregon Health Plan (OHP) Standard reservation list. The 
Department of Human Services (DHS) mailed OHP Standard applications to people whose names were randomly 
chosen from this list. Since you were not randomly chosen, your name is still on the 2008 reservation list.

We need you to tell us if you would like to be on the 2009 reservation list. DHS is getting ready to open the OHP 
Standard program again to a limited number of people. If you want your name entered in any future random 
drawings for OHP Standard applications, you need to contact us.

What you need to do:
If you, or others in your household, want to be on the 2009 reservation list, let us know by doing one of the 
following. You can also ask someone else to give us this information for you.

Call us at 1-800-699-9075 or 711 (TTY), Monday-Friday, 7 a.m. - 6 p.m. PST, or ■
Send an e-mail to  ■ standard.reservation@state.or.us. Be sure to include your name, current address, date 
of birth and reservation number. Your reservation number is printed just above your name and address on this 
letter, or

Send this letter back to us: ■
By mail – use the  ♦ enclosed envelope

By fax – 503-373-7866 ♦
In person – Drop off at any DHS field office (call  ♦
1-800-699-9075 for locations)

Has your information changed?
If your name and/or address has changed from what is 
listed on this letter, fill in the box to the right. Also let us know if anyone has left or been added to your household.

Questions
If you have questions about this letter or need it in a different format, call 1-800-699-9075.

Important Information
Do you want to be on this year’s 
OHP Standard Reservation List?

DMAP CAPE 
09-593 08/09

Name:
Address:
City, State, ZIP
Phone:

Reminder: The OHP Plus and other benefit packages have different eligibility 
requirements. You may already qualify for coverage through one of these packages. 

To see if you or anyone in your household qualifies for coverage, you must complete an 
OHP Application. To request an OHP Application, call 1-800-359-9517 or pick one up at 
your local DHS branch office.

 Yes! I want to be on the 2009 reservation list.

mailto:standard.reservation@state.or.us
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