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OMAP is mailing the following notices to affected providers the week

of 4/26/04. The notices address claims processing issues and

remedies.



Mass Claims Adjustment Available

As most of you are aware, copay errors have occurred

on outpatient hospital claims billed with revenue

codes 360 and 450 for claims submitted from 2/03

through 10/03. These errors occurred on services

provided to clients on the OHP Standard Benefit

Package.

OMAP has the system capability of mass adjusting

these claims. If you would like to request a mass

adjustment for the error described above,

contact the Provider Services Unit at

1-800-336-6016 and request the mass

adjustment process.

An error occurred on the March 5, 2004 production

cycle causing multiple copays to be deducted on

some claims. Your March 5, 2004 Remittance Advice

reflected these errors. OMAP is currently in the

process of adjusting these claims. No action is

required on your part.

Please contact the OMAP Provider Services Unit at

1-800-336-6016 if you have questions

regarding this matter.
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