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     E-mail: nancy.a.rudolf@state.or.us  
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April 11, 2006 
 
 
 
To:     OMAP Prepaid Health Plans 
 
From:    Alice LaBansky, Manager 
     Health Financing Operations 
 
Subject: Capitation payments for re-enrolled OMAP members 
 
The attached file contains a list of OMAP members who were inadvertently disenrolled 
from their respective prepaid health plans on January 31, 2006. They were all Child 
Welfare or Oregon Youth Authority cases. As soon as OMAP discovered the problem, 
we re-enrolled the affected clients back into the plan from which they were disenrolled.  
 
For your convenience, we’re including this excerpt from the 2006 FCHP Contract, 
Section 9.B.7:  

If Department Disenrolls an OMAP Member due to a Department administrative 
error, and the OMAP Member has not received services from another contractor, 
the OMAP Member may be retroactively re-enrolled with Contractor up to sixty (60) 
days from the date of Disenrollment. 

 
The re-enrollment process began February 15, 2006, and was completed February 21, 
2006, with an enrollment effective date of February 1, 2006. The re-enrollment actions 
appeared on your enrollment files, however, the payments for these enrollments were not 
reflected on your check or Remittance Advice. DHS Information Systems (IS) staff is still 
researching the reason for the failure.  
  
OMAP has initiated a special check issuance to pay for these members and you should 
receive payment in 7 to 10 business days from the date of the letter. 
 
Thank you for your understanding as we work through the IS problems. 
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