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Topic: Medical Benefits 
 
Subject: Institutional crossover claims processing delayed 
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): DHS staff and 

others identified on the SPD, CAF, 
OMHAS and OMAP transmittal lists 

 
Message: DMAP is correcting problems we identified in processing institutional 
electronic Medicare/Medicaid crossover claim files from the intermediary, GHI.  We are 
sending the following message to affected providers: hospital, hospice, home health 
and kidney dialysis. 
 
If you have any questions about this information, contact: 
Contact(s): DMAP Provider Services 
     Phone: 1-800-336-6016 Fax:       
     E-mail: dmap.providerservices@state.or.us  
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