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Topic: Medical Benefits 
 
Subject: Non-emergent medical transportation tutorial  
 
Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Health Services 
 Children, Adults and Families  Seniors and People with Disabilities 
 County DD Program Managers Other (please specify): DHS staff and 

others identified on the SPD, CAF, 
OMHAS and OMAP transmittal lists 

 
Message: DMAP transferred responsibilities for authorizing and arranging non-
emergent medical transportation from branches to brokerages around the state.  
Since then, many workers and their clients still have questions about who does what.  
DMAP’s Communications and Training Unit has produced a Power Point tutorial that 
may help answer some lingering questions. Take a look! It’s posted online at 
<http://www.oregon.gov/DHS/healthplan/medical-transport/main.shtml>. 
 
If you have any questions about this information, contact: 
Contact(s): Larry Daimler, DMAP Medical Transportation Policy Analyst 
     Phone: (503) 945-6493 Fax: (503) 373-7689 
     E-mail: larry.g.daimler@state.or.us  
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