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Topic: Medical Benefi ts

Subject: Client Announcement regarding approriate emergency room use

Message:   DMAP will include the following notice with April Medical IDs going to 
clients on the Standard, Plus and OHP with Limited Drug benefi t packages. The 
notice:
� Reminds clients to use emergency rooms appropriately, and
� Gives clients resources to help decide if they have an emergency.

Applies to (check all that apply):

�� All DHS Employees
�� Area Agencies on Aging
�� Children, Adults and Families
�� County DD Program Managers

�� County Mental Health Directors
�� Health Services
�� Seniors and People with Disabilities
�� Other (please specify):  DHS staff 

and others identifi ed on the SPD, 
CAF, AMH and DMAP transmittal 

Number:
Issue Date:       03/19/2007 
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Jeanny Phillips, Acting Manager
Policy and Planning Section, DMAP

If you have any questions about this information, contact:
Contact(s): Monica Herrera, DMAP MMA Manager
Phone: (503) 945-5916
E-mail: Monica.Herrera@state.or.us Fax:

mailto:monica.herrera@state.or.us


Important Reminder
Use Emergency Rooms Carefully!

DMAP/CU 06-152

Using a hospital Emergency Room (ER) for 
routine care can cost you time and money. 
The Oregon Health Plan (OHP) only pays 
hospitals for services provided to clients in the 
ER if the service is an emergency. 

What’s an emergency?
An emergency is a serious injury or sudden 
illness, including severe pain, that you believe 
might cause death or serious bodily harm if not 
treated. If you are pregnant, emergency services 
also include your unborn baby’s health.
Here are a few health care conditions that are 
considered emergencies:
� Chest pain or pressure
� Trouble breathing
� Bleeding that does not stop
� Broken bones
� Loss of consciousness (blacking out)
� Major burns
� Seizures

Here are a few health care conditions that are 
not considered emergencies: 
� Sore throats
� Colds
� Flu
� Back pain

The conditions shown above are examples 
and not a complete list of emergency and non-
emergency conditions.

If you go to a hospital emergency room for 
treatment for an illness or condition that is not an 
emergency, it may cost you:
Time — Because you are in an ER, you may have 

to wait longer to be seen than in a scheduled 
offi ce visit. Even after you’re seen, if the doctor 
decides you do not have an emergency, the 
hospital may send you home without treatment 
and tell you to schedule an appointment with 
your health care provider.

Money — The hospital may still offer to treat you, 
but explain that you may have to pay for the 
treatment, since OHP may not pay the hospital 
for non-emergency treatment in an ER.

We can help!
We have people who can help you decide if your 
health condition or illness is an emergency. They 
can also give you advice on how to treat illnesses 
and conditions that do not require an emergency 
room visit.
You can call for friendly, helpful advice 24 hours a 
day, 7 days a week.

■ If you are enrolled in a DMAP Medical Plan 
or with a Primary Care Manager (PCM), call 
their offi ce or clinic. Speak to the provider on 
call, even if he or she is not your usual health 
care provider. 
Check fi elds 8a and 8b on your Medical Care 
ID to see if you are in a DMAP Medical Plan or 
enrolled with a PCM

■ If you are not in a DMAP Medical Plan or 
enrolled with a PCM, call the CareEnhance 
Nurse Advice Line at 1-800-711-6687. The 
CareEnhance Nurse Line has caring registered 
nurses who will help make sure that you and 
your family get the care you need. 

Questions?
� If you have any questions about this information – Call DMAP’s Client Advisory Services 

Unit at 1-800-273-0557, or TTY 1-800-375-2863.
� If you need this information in a larger print size or different format – Call your worker.
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