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Message:  
The correct telephone number for the OHP 24-hour advice nurse is 800-711-6687. 
This free health care advice line is for fee-for-service OHP clients only.  Clients 
enrolled in managed care should call their plan’s advice nurse.  
The April 2007 and June 2007 versions of the OHP Client Handbook contain a typo in 
the phone number appearing in the shaded margins on pages 20-25 of the regular size 
print version.  We will soon post corrected July 2007 versions (English, Spanish and 
large print) of the handbook online. See the English version at 
<http://dhsforms.hr.state.or.us/Forms/Served/HE9035.pdf>.  Also, the following errata 
sheet with correct information will accompany all previously printed versions upon 
distribution. 
 
 
 
If you have any questions about this information, contact: DMAP.Info@state.or.us
Contact(s): 24-hour nurse advice line for FFS clients 
     Phone: 800-711-6687 

 

http://dhsforms.hr.state.or.us/Forms/Served/HE9035.pdf
mailto:DMAP.Info@state.or.us


Correction to a telephone number in the OHP Client Handbook margins

The 24-hour nurse advice line: 800-711-6687
 Sometimes when you or your child gets sick or hurt, you can't tell 
if you need to see a doctor or not. Other times, you know you need 
medical care, but you don't know if you should wait to see your reg-
ular provider or go to an urgent care center or hospital emergency 
room.
If you receive care on a fee-for-service basis, you may call the nurse 
advice line at 1-800-711-6687. The nurse will ask some questions, 
then help you decide where to get treatment. Maybe you do not need 
a trip to the hospital. The nurse may even call back later to see how 
you are. 

The nurses are available 24 hours a day, seven days a week. This 
service is free. 

Corrección a un número de teléfono en los márgenes del manual del cliente de OHP 

Consultas sobre salud 24 horas al día: 800-711-6687
Cuando usted o sus hĳos se enferman o lesionan, a veces usted no 
sabe si necesita ir al médico o no. Otras veces sabe que necesita 
atención médica, pero no sabe si es mejor esperar y ver a su 
proveedor regular o ir a un centro de urgencias o a la sala de 
emergencias de un hospital.

Si usted recibe atención en forma de "pago por servicio," puede 
llamar a la línea de consulta a enfermeros al 1-800-711-6687. La 
enfermera le hará algunas preguntas y luego le ayudará a decidir el 
tipo de tratamiento que necesita. Tal vez no tenga que ir al hospital. 
La enfermera puede llamarlo más tarde para ver cómo se encuentra. 

El servicio es gratuito y los enfermeros están disponibles 
24 horas al día los siete días de la semana. 
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