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Topic: Medical Benefits
Subject: The OHP Premium Billing Office has a new phone number

Applies to (check all that apply):

[ ] Al DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Health Services

[ ] Children, Adults and Families [ ] Seniors and People with Disabilities
[ ] County DD Program Managers X] Other (please specify):

DHS staff--SPD, CAF, AMH, DMAP

Message:

Chaves Consulting, Inc. will include the attached flyer in October’'s OHP premium bills
announcing their new toll-free telephone number. They also sent a Spanish,
Vietnamese and Russian version of the flyer to appropriate households.

If you have any questions about this information, contact:

Contact(s): | OHP Premium Billing Office

Phone: | 888-647-2029 | |

E-mail: | support@OHPBIlling.com or apoyo@OHPBIlling.com for Spanish
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OHP Billing Office

Toll-Free Number Change

Our New Toll-Free Number:

888-OHP-2PAY/(888) 647-2029

Effective Monday, October 15™

Or E-Mail us anytime at: support@OHPBIlling.com

We’'ve heard you, our valued customers

Our new service has enhanced features

We’'re changing to serve you better!

Go to our website anytime for updates: OHPBIlling.com

We are still the same friendly people, happy to help you.
Thank you for your patience!
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