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Applies to (check all that apply):

[ ] All DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Health Services

[ ] Children, Adults and Families [ ] Seniors and People with Disabilities
[ ] County DD Program Managers X Other (please specify): DHS staff and

others identified on the SPD, CAF, AMH
and DMAP transmittal lists

Message:

The following announcement will be mailed to 160 nursing facility providers the week
of May 4. The announcement reminds nursing facilities that they can receive their OHP
payments faster by enrolling in electronic funds transfer (EFT). The announcement
also reminds providers about billing electronically through either the Provider Web
Portal or electronic data interchange (EDI).

If you have any questions about this information, contact:

Contact(s): | Provider Enrollment

Phone: | 1-800-422-5047

E-mail: | provider.enrollment@state.or.us
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).(DHS Important Information

Oregon Department

of Human Services Get paid faster with EFT and electronic billing

Have your payments electronically deposited using EFT

You can receive payments up to three days sooner by signing up for electronic
funds transfer (EFT).

It may take more than a week to receive payments through the mail. With EFT,
payments are deposited every Wednesday.

Enroll in EFT today

It's quick and easy to enroll. Simply download the form and instructions at http://
dhsforms.hr.state.or.us/Forms/Served/OE3077.pdf. For assistance, contact Provider
Enrollment at 1-800-422-5047.

EFT takes two payment cycles to begin.

Bill electronically
For faster claims processing, you can submit claims electronically through:
m Provider Web Portal

Submit claims on the Web at https://www.or-medicaid.gov.
Instructions are available at www.oregon.gov/DHS/healthplan/webportal.shtml.

m Electronic Data Interchange (EDI)
Register as an Electronic Data Interchange (EDI) trading partner. To get started,
visit www.oregon.gov/DHS/edi/getting_started.shtml. Contact EDI Support
Services at DHS.EDIsupport@state.or.us or call 1-888-690-9888 for assistance.

Stay informed with eSubscribe

Sign up for eSubscribe to receive free e-mail updates on important OHP changes
affecting you. Go to www.oregon.gov/DHS/healthplan/notices_providers/main.shtml
and click on the green eSubscribe envelope. You can choose which announcements
you want to receive. It's fast, secure and easy.

Questions?

If you have any questions about this announcement or the Provider
Web Portal, please call the Provider Services Unit at 1-800-336-6016,
Monday through Friday, 8 a.m. to 5 p.m.
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