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Message:  
The OSU College of Pharmacy is faxing the following letter (page 2) to Oregon 
pharmacies. It explains that there may be a shortage of pediatric Tamiflu® antiviral 
treatment this flu season, and provides the following references: 
- How to bill for compound drugs (pages 3-4) – Pharmacies will need to know this 

information if they compound their own pediatric Tamiflu® suspension due to the 
shortage. DMAP has updated the Pharmaceutical Services supplemental 
information to include these instructions. 

Both of these announcements are posted on the OHP Provider Announcements and 
Pharmacy Program Announcements Web pages.  
 
If you have any questions about this information, contact: 
Contact(s): DMAP Pharmacy Team 
     E-mail: dmap.rxquestions@state.or.us 

 
 

http://www.dhs.state.or.us/policy/healthplan/guides/pharmacy/main.html
http://egov.oregon.gov/DHS/healthplan/notices_providers/main.shtml
http://egov.oregon.gov/DHS/healthplan/notices_providers/pharmacies.shtml#notices
mailto:dmap.rxquestions@state.or.us


Flu season update for pharmacies
Federal guidelines for Tamiflu® use  

Availability of pediatric Tamiflu®
In September, Roche Pharmaceuticals issued a notice advising that supplies of Tamiflu®  
for Oral Suspension (NDC 0004-0810-95) are currently limited, with additional 
supplies expected to be available by December 2009. To address possible shortages of 
commercially-available Tamiflu® for Oral Suspension:

Pharmacists may compound a suspension from Tamiflu® 75 mg capsules (NDC 0004- ■
0800-85) using Cherry Syrup or Ora-Sweet SF (sugar-free).
The U.S. Food and Drug Administration (FDA) has authorized use of Oral Suspension  ■
beyond the labeled expiration date according to lot number. For a list of lots that have 
been tested in the federal Shelf Life Extension Program and can be used beyond their 
expiration dates, go to www.fda.gov/NewsEvents/PublicHealthFocus/ucm154962.htm. 

Emergency Use Authorization of Tamiflu® for H1N1
The FDA has issued an Emergency Use Authorization (EUA) of Tamiflu®. It authorizes 
health care providers to give Tamiflu®  to people who have been exposed to the H1N1 flu.

Tamiflu® is approved by the FDA to treat and prevent influenza. Certain aspects of the  ■
emergency use are not part of the approved drug applications, such as use in pediatric 
patients less than 1 year old, use in patients who are symptomatic for more than 2 days, 
and use in patients who have complicated illness requiring hospitalization. 
For more information about the EUA, go to the Centers for Disease Control and  ■
Prevention Web site at www.cdc.gov/h1n1flu/eua/tamiflu.htm. 

Compounding instructions for pediatric Tamiflu® oral suspension
The Roche Pharmaceuticals Web site provides information at www.rocheexchange.com/
influenza/productinformation/tamiflu .

The FDA provides compounding instructions and dosing guidelines  ■
for Tamiflu® oral suspension at www.fda.gov/Drugs/DrugSafety/
PostmarketDrugSafetyInformationforPatientsandProviders/ucm183870.htm. 
For information about reported compounding errors to avoid, go to  ■ www.fda.gov/Drugs/
DrugSafety/InformationbyDrugClass/ucm183649.htm.

OHP pays for compounding
For information on how to bill DMAP for compounds, read the letter at www.oregon.gov/
DHS/healthplan/notices_providers/2009/rx-compounds1009.pdf.

Questions? 
Contact the Oregon Pharmacy Call Center at 888-202-2126. The Call Center 
is available 24 hours a day, seven days per week. DMAP CAPE

09-720 10/09
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Pharmacy reminders
Billing compound drugs in Point of Sale 

Submit compound claims correctly the first time
Make sure to process compound claims using "multiple ingredient functionality."

In the claim segment, enter "00000000000" as the Product ID and "00" as the  ■
Product ID Qualifier to identify the claim as a compound claim.
In the compound segment, report the National Drug Code (NDC) and quantity for  ■
each ingredient detail. 
Remember that if DMAP doesn't cover one of the NDCs listed in the compound  ■
segment, or if any of the NDCs require prior authorization (PA), the claim will deny.
If the claim denies, resubmit the claim with Submission Clarification code "08"  ■
in field 420-DK. This tells the system to process the compound for approved 
ingredients.

Avoid claim denials
To avoid denials, you can check NDC coverage and PA requirements two ways:

Find information for "Oregon Medicaid (open card)" and most OHP medical plans  ■
through Epocrates, a free service you can browse through the Internet or download 
to your mobile device. Go to www.epocrates.com for more information.
Use the Drug Search function on the Provider Web Portal at   ■
https://www.or-medicaid.gov. 

Reminders about compound claim processing
All DMAP Point of Sale (POS) edits apply to each NDC on the claim. Each claim will 
count toward the respective prescription fill limits, if applicable. DMAP will review 
and price all drugs within the compound based on established pricing criteria.

The next page provides a summary of basic POS requirements for compound claims. 
For more information about these requirements, refer to the Oregon DHS Pharmacy 
Payer Sheet at www.oregon.gov/DHS/edi/resources.shtml#pos. 

DMAP CAPE
09-712 10/09

www.epocrates.com
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Point of Sale requirements for compound claims
Fields marked with an asterisk (*) are required on all compound claims. Compounds 
are limited to a maximum of 25 ingredient components.

Field Name Required values
Claim segment
406-D6 Compound Code* 02
420-DK Submission Clarification Code 08
436-E1 Product/Service ID Qualifier* 00
407-D7 Product/Service ID* 00000000000
442-E7 Quantity Dispensed (Sum of all ingredient quantities in 

Compound Segment)
Pricing segment
430-DU Gross Amount Due (Sum of all ingredient drug costs in 

Compound Segment)
Compound segment
450-EF Compound Dosage Form 

Description Code*
451-EG Compound Dispensing Unit Form 

Indicator*
452-EH Compound Route of Administration*
447-EC Compound Ingredient Component 

Count*
(Up to 25; this number may be 
automatically filled in by your POS 
software)

488-RE Compound Product ID Qualifier* 03 (this may be automatically filled in by 
your POS software)

489-TE Compound Product ID* (NDC of each ingredient component)
448-ED Compound Ingredient Quantity* (Quantity of each ingredient component)
449-EE Compound Ingredient Drug Cost* (Cost of each ingredient component)

Questions?
Call the Oregon Pharmacy Call Center at 888-202-2126. The Call Center is  ■
available 24 hours a day, seven days per week.
You can also find the current Oregon DHS Pharmacy Payer Sheet, updated  ■
compound billing instructions in the Pharmaceutical Services Supplemental 
Information, and more on the DHS Web site at www.dhs.state.or.us/policy/
healthplan/guides/pharmacy/main.html.

http://www.dhs.state.or.us/policy/healthplan/guides/pharmacy/main.html
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