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Applies to (check all that apply): 

 All DHS employees County Mental Health Directors 
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 County DD Program Managers Other (please specify): DHS staff and 

others identified on the SPD, CAF, AMH 
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Message:  
DMAP has found that between 2/14/10 and 2/22/10, approximately 2,200 clients were 
automatically enrolled into managed care plans in voluntary areas across the state.   

 Most clients affected by this enrollment are under 1 year of age. 
 Once DMAP confirms the resolution to this enrollment issue, another update will go out. 

In the meantime, if a client has been enrolled in a plan in error, and the client has an urgent 
need to get services or prescriptions on a fee-for-service basis: 

 DHS field staff can e-mail DMAP Client Enrollment Services at CES, DMAP 
(dmap.ces@state.or.us) with a high-priority e-mail requesting disenrollment.  

 Client Services can change the client back to fee-for-service status the same day.  

As a reminder, the following counties have voluntary medical and/or dental enrollment:  
 Baker -Voluntary medical/dental 
 Clatsop - Voluntary medical 
 Columbia - Voluntary medical 
 Curry - Voluntary dental  
 Gilliam - Voluntary dental 
 Grant - Voluntary dental 
 Lake - Voluntary medical 
 Lincoln - Voluntary dental  

 Malheur - Voluntary dental 
 Sherman - Voluntary dental  
 Tillamook - Voluntary dental 
 Union - Voluntary medical 
 Wallowa - Voluntary medical 
 Wheeler -Voluntary medical in 97830 and 97874 
 Yamhill - Voluntary medical 

mailto:dmap.ces@state.or.us


 
If you have any questions about this information, contact: 
Contact(s): Tom van der Veen, DMAP Delivery Systems Manager 
     Phone: 503-945-6349 Fax: 503-947-5221 
     E-mail: tom.vanderveen@state.or.us 
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