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Division of Medical Assistance Programs Transmittal

Jon Pelkey, Manager

DMAP Quality Improvement Medical Section Number: DMAP-IM-10-030
Authorized Signature Issue Date: 3/5/2010

Topic: Medical Benefits

Subject: Staff announcement - Auto-assignment correction for voluntary service
areas

Applies to (check all that apply):
[ ] All DHS employees

[ ] Area Agencies on Aging

[ ] Children, Adults and Families
[ ] County DD Program Managers

County Mental Health Directors

Health Services

Seniors and People with Disabilities
Other (please specify): DHS staff and
others identified on the SPD, CAF, AMH
and DMAP transmittal lists

(N

Message:

To correct the auto-assignment error reported in Monday'’s transmittal, DMAP has
returned approximately 1,400 clients to fee-for-service status.

— These clients were incorrectly assigned to medical and/or dental plans in voluntary
service areas the weeks of 2/7/10, 2/14/10 and 2/21/10.

— Their fee-for-service status has been backdated to the date of the enroliment error,
so clients should not experience any change to their fee-for-service coverage.

— The following letter will be included with the corrected coverage letters that will now
show their fee-for-service status. These letters will be printed and mailed on
Monday, 3/8/10.

If you have any questions about this information, contact:

Contact(s): | Tom van der Veen, DMAP Delivery Systems Manager

Phone: | 503-945-6349 Fax: | 503-947-5221

E-mail: | tom.vanderveen@state.or.us



mailto:tom.vanderveen@state.or.us

o
) DHS Enroliment information
Cregon Department on your OHP coverage letter

of Human Services

A recent coverage letter you received was wrong. It showed that a member
of your household was enrolled in a DMAP medical and/or dental plan
sometime between 2/8/10 and 2/22/10.

The enclosed coverage letter shows that this person is not enrolled in a
medical and/or dental plan. They can continue to receive services on a fee-
for-service (“open card”) basis. Please discard the first coverage letter you
received and use the corrected letter.

We apologize for any inconvenience or misunderstanding this may have
caused. If you have any questions or concerns, please call us at the number
listed below.

Questions?

If you have questions about this letter, call OHP Client Services at
1-800-273-0557 or TTY 711.

DMAP CAPE 10-108

Remember Healthy Kids!
Children with no health insurance may qualify for the

}r‘wﬁ%g Kw&/ Oregon Healthy Kids plan. Families can sign up today!

s oeoy L€AIN More at www.oregonhealthykids.gov.
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