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Topic: Medical Benefits
Subject: Provider announcement: "BMP" benefit plan will go live on Monday, May 10

Applies to (check all that apply):

[ ] Al DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Health Services

[ ] Children, Adults and Families [ ] Seniors and People with Disabilities
[ ] County DD Program Managers X Other (please specify): DHS staff and

others identified on the SPD, CAF, AMH
and DMAP transmittal lists

Message:

DMAP will post the following announcement on the OHP Provider Announcements
page and distribute via eSubscribe, Provider Web Portal global message and banner
message on outgoing paper remittance advices.

® This announcement confirms that the “OHP Plus — Supplemental” (BMP) benefit
plan will be available on Automated Voice Response, Provider Web Portal and the
270/271 transaction on Monday, May 10.

m The DMAP 3161 (Web portal eligibility quick reference), Automated Voice
Response gquide, and supplements for General Rules, Dental Services and Visual
Services programs will be updated this week to reflect this change.

For more detailed information, refer to the DMAP Action Request transmittal posted at
www.dhs.state.or.us/policy/healthplan/transmit/ar/2010/ar10001.pdf.

If you have any questions about this information, contact:

For dental service | Kristi Jacobo, DMAP Dental Program Manager
questions: | kristi.jacobo@state.or.us

For vision service | Georgia Rhay, DMAP Vision Program Manager

questions: | georgia.rhay@state.or.us

Other questions: | Sharon Hill, Senior Business Implementation Analyst
sharon.k.hill@state.or.us



http://dhsforms.hr.state.or.us/Forms/Served/OE3161.pdf
http://www.oregon.gov/DHS/healthplan/tools_prov/avr-guide.pdf
http://www.oregon.gov/DHS/healthplan/tools_prov/avr-guide.pdf
http://www.dhs.state.or.us/policy/healthplan/guides/genrules/main.html
http://www.dhs.state.or.us/policy/healthplan/guides/dental/cdt-eula.html
http://www.dhs.state.or.us/policy/healthplan/guides/vision/main.html
http://www.dhs.state.or.us/policy/healthplan/guides/vision/main.html
http://www.dhs.state.or.us/policy/healthplan/transmit/ar/2010/ar10001.pdf
mailto:kristi.jacobo@state.or.us
mailto:georgia.rhay@state.or.us
mailto:sharon.k.hill@state.or.us

).(DHS Dental and vision care providers

Oregon Department

of Human Services "BMP" benefit plan will be available Monday, May 10

DHS has confirmed that the new OHP Plus - Supplemental Benefits (BMP) benefit plan
will be available through Automated Voice Response, Provider Web Portal and the 270/271
transaction starting Monday, May 10.

B For information about billing, eligibility verification, and how clients will find out about
this change, read the provider letter posted at www.oregon.gov/DHS/healthplan/notices
providers/2010/bmp-providers0410.pdf.

B For more information related to the dental and vision benefit changes for non-pregnant

OHP Plus adults, you can also go to the OHP Plus Changes Web page at www.oregon.
gov/DHS/healthplan/plus-changes.shtml.

Need help?

If you are verifying eligibility for an OHP Plus adult whom you believe should have the
"BMP" benefit plan but cannot find "BMP" on the client's eligibility verification on or after
May 10, you can request eligibility verification as follows:

Dental providers Vision providers

B For fee-for-service clients: Contact B For fee-for-service clients: Contact
Provider Services at 800-336-6016. Provider Services at 800-336-6016.

B For managed care clients: Contact the B For managed care clients: Contact the
client's DMAP Dental Plan. client's DMAP Medical Plan.

Thank you for your continuing support of the Oregon Health Plan during this transition.

DMAP CAPE
10-104 05/10

Encourage families to sign up for Healthy Kids!
Children without health coverage may qualify today. Learn

%MM% K(ﬁ&/ more and find out how you can help spread the word.

www.oregonhealthykids.gov 1-877-314-5678
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