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Message:  
DMAP will send post the following announcement on the OHP Provider 
Announcements and Pharmacy Provider Announcements pages, and distribute via 
eSubscribe. It tells pharmacies that point of sale claim processing will be unavailable 
from 10 p.m. on Sunday, May 16 until 5 a.m. on Monday, May 17. 
 
 
 
 

http://www.oregon.gov/DHS/healthplan/notices_providers/main.shtml
http://www.oregon.gov/DHS/healthplan/notices_providers/main.shtml
http://www.oregon.gov/DHS/healthplan/notices_providers/pharmacies.shtml#notices


Pharmacy point of sale update
Limited system availability on Sunday, May 16

Real-time claim processing through point of sale will be unavailable from 10 p.m. 
on Sunday, May 16 until 5 a.m. on Monday, May 17. 

During this time, DHS will perform required system maintenance. We regret any 
inconvenience this may cause, and appreciate your patience as we continue to 
make system improvements. 

Thank you for your continued support of the Oregon Health Plan.

Questions?
Call the Oregon Pharmacy Call Center at 888-202-2126 (available 24 hours a day, 
7 days a week).
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