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Topic:  Medical Benefits
Subject: Staff announcement: Information about the MMIS recipient data fix

Applies to (check all that apply):

[ ] Al DHS employees [ ] County Mental Health Directors

[ ] Area Agencies on Aging [ ] Health Services

[ ] Children, Adults and Families [ ] Seniors and People with Disabilities

[ ] County DD Program Managers X] Other (please specify): DMAP staff and

identified CAF, SPD and OPAR staff

Message:

The weekend of June 5, DHS will correct MMIS recipient eligibility history for
approximately 110,000 OHP clients.

e This data fix will only affect history segments dated on or before Jan. 19, 2009. DHS
does not expect this to affect current client eligibility or claims processing.

¢ If you have made any manual corrections to recipient eligibility data from Jan. 20,
2009, forward, those corrections will not be affected.

e DHS successfully tested the data fix the weekend of May 13 on 200 client records.

To perform the data fix, DHS will suspend real-time claim processing from 7 p.m. on
Sunday, June 6 until 5 a.m. on Monday, June 7. This means point of sale claims
processing will be unavailable during that time. DMAP is sending a provider
announcement to pharmacies about this change (see DMAP IM 10-071 for more
information).

If you have any questions about this information, contact:

Contact(s): | Alice Cobb, DMAP Business Implementation Manager
Rich Krummel, MMIS Business Systems Unit Assistant Manager
Kurtis Danka, OIS Deputy Chief Information Officer for SPD

E-mail: | alice.cobb@state.or.us
richard. krummel@state.or.us
kurtis.danka@state.or.us
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