
 

 

Division of Medical Assistance Programs 

Information Memorandum 
Transmittal 

 
 

Donald Ross, Manager 
DMAP Policy and Planning Section 

 
Number: DMAP-IM-11-079 

Authorized Signature Issue Date: 7/29/2011 
 
Topic: Medical Benefits 
 

Subject: Provider Announcement: Fee-for-service diabetic supply billing update 
 
Applies to: 

 All DHS employees County Mental Health Directors 
 Area Agencies on Aging  Seniors and People with Disabilities 
 Children, Adults and Families  Other (please specify): DHS and OHA 

staff and others identified on the SPD, 
CAF, AMH and DMAP transmittal lists 

 County DD Program Managers 

 
Message:  

DMAP will post the following letter to the OHP Provider Announcements page and distribute 
to the OHP Provider Announcements and Pharmacy Program Announcements eSubscribe lists. 

It tells pharmacy and durable medical equipment (DME) providers the following: 

 Until further notice, DME providers can continue billing for diabetic supplies in the 
professional claim format.  

 Starting Monday, Aug. 1, pharmacies can bill for diabetic supplies in point of sale. 

DMAP is updating the Pharmaceutical Services supplemental information at 
http://www.dhs.state.or.us/policy/healthplan/guides/pharmacy/main.html with updated billing 
and prior authorization instructions to support this change. 

There are no changes to the DME provider guidelines at this time. 
 
If you have any questions about this information, contact: 

Contact(s): Trevor Douglass, DC, MPH, DMEPOS Program Manager 

     Phone: 503-945-6920 Fax: 503-947-1119 

     E-mail: trevor.douglass@state.or.us  

 

https://apps.state.or.us/cf1/OHP/index.cfm?fuseaction=controller.provider&s=1
https://apps.state.or.us/cf1/OHP/index.cfm?fuseaction=controller.provider&s=1
https://public.govdelivery.com/topics/ORDHS_32/feed.rss


Division of MeDical assistance PrograMs

Pharmacy and DMEPOS providers
Fee-for-service diabetic supply billing update

DMEPOS providers can continue to bill diabetic supplies in the professional claim format
Until further notice, please continue to bill the Division of Medical Assistance Programs (DMAP) for all 
diabetic supplies using the professional claim format (837P, Web claim, or CMS-1500/DMAP 505).

We are working on final adjustments to the Provider Web Portal pharmacy claim format to make your billing 
changes as seamless as possible. The changes will include:

Entering prescription information, including prescriber ID, refills and days supply. ■
Using 11-digit National Drug Codes (NDCs) instead of HCPCS; units billed will not change. ■

Once the Provider Web Portal pharmacy claim format is available for you to use, we will let you know. 

We hope this delay helps you transition more smoothly to the new billing format. We appreciate your support 
as we continue to identify ways to improve access to the services our clients need.

Reminder: Pharmacies can bill diabetic 
supplies point of sale starting Monday, Aug. 1
Starting Monday, pharmacies can begin billing the 
following services using point of sale:

A4253 - Blood glucose test or reagent strips (limited  ■
to 100 per month)

A4256 - Normal, high, low calibrator solution/ ■
chips

A4258 - Lancing device (limited to one every 6  ■
months)

A4259 - Lancets (limited to 100 per month) ■
E0607 - Home blood glucose monitor (limited to  ■
one per two calendar years)

S8490 - Insulin syringes (limited to 500 every three  ■
months)

For updated supplemental information and a 
list of accepted National Drug Codes, go to the 
Pharmaceutical Services provider guidelines at www.dhs.state.or.us/policy/healthplan/guides/pharmacy/main.html. 

Please remember that prescriptions for diabetic supplies in excess of utilization guidelines still require prior 
authorization (PA) from DMAP. For more information, see Oregon Administrative Rule 410-122-0520 in 
DMAP’s DMEPOS administrative rulebook at www.dhs.state.or.us/policy/healthplan/guides/dme/main.html. 

Questions?
If you have any questions about this announcement, contact the Provider Services 
Unit at 1-800-336-6016, Monday through Thursday, 8:30 a.m. to 4:30 p.m. and Friday 
10 a.m. to 4:30 p.m. (phone lines closed 11:25 a.m. to 12:30 p.m. daily).
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PA authority for diabetic supplies
DMAP Medical Management
500 Summer St NE, E44
Salem OR 97301

Required forms

Oregon DHS PA Request form
https://apps.state.1.or.us/Forms/Served/de3971.pdf

EDMS Coversheet
https://apps.state.or.us/Forms/Served/de3970.pdf

Fax numbers
Fax each PA request under its own EDMS 
Coversheet to:

503-378-5814 (routine requests); or ■
503-378-3435 (immediate/urgent requests) ■

https://www.apps.state.1.or.us/Forms/Served/de3971.pdf
https://apps.state.or.us/Forms/Served/oe3978.pdf

