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Message:  
DMAP will post the following announcement and send it to ------------- explaining the free 
training opportunities available to providers. 

 Webinar: Live training at your own desk, guided by the DMAP trainer; 
 Classroom: One-day, hands-on with the DMAP trainer; 
 Self-paced: Handbooks and self-paced tutorials. 

 
Page 2 shows instructions for online registration.  
 
 
For DMAP training questions, contact: 

Contact(s): Jennifer Smith, DMAP Provider Trainer 
Phone: 503-945-5754 

     E-mail: jennifer.smith@state.or.us  
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Attention Providers
Free Training Opportunities

Classroom Training 

Provider Web Portal
Attend a 3-hour Web portal training followed by 
a 2-hour afternoon workshop. These are one-
day sessions from 9 a.m. - 3 p.m. in Portland or 
Salem. You must have a current PIN letter or 
access to the Provider Web Portal to participate.

Self-paced Training 

Handbooks and Self-paced Tutorials
Initial set-up  ■
Account Administration ■
Eligibility Verification ■
Client and HSC List Inquiry ■
Prior Authorization ■
Billing ■

All handbooks and tutorials are available online 
at: www.oregon.gov/DHS/healthplan/tools_prov/
training.shtm

Thank you for providing services to Oregon's 
medical assistance clients. We want your 
partnership with us to be successful and 
encourage you to take the following training to 
ensure your success.

Webinar Training
Attend live training from the comfort and 
convenience of your own desk.  Our trainer, 
Jennifer Smith, will guide you through free, 
interactive sessions.

Oregon Health Plan Basics
This session covers:

OHP Services ■
Eligibility verification ■
Billing options   ■
OHP Web site navigation and terminology ■
Provider resources ■

Provider Web Portal
The Web portal allows you access to real-time 
information, 24/7 to successfully serve OHP 
clients.  
Web portal training classes:

Account and Clerk Maintenance  ■
Eligibility and HSC List ■
Prior Authorization and Plan of Care ■
Claims: ■

Dental ♦
Institutional Web ♦
Professional Web ♦
Pharmacy ♦
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Meet the trainer!

Jennifer Smith, DMAP Provider Trainer

class schedules:
Go to: www.oregon.gov/DHS/healthplan/tools_prov/training.shtml 
Check this often; new trainings are added frequently!

www.oregon.gov/DHS/healthplan/tools_prov/training.shtm
www.oregon.gov/DHS/healthplan/tools_prov/training.shtm


3. Click on the title of your preferred training class;

4. Click on the date you want to attend;

5. Complete online registration. 

Need help?  
If you have questions about this announcement or need help with registration, call DMAP 
Provider Training at 503-945-6549 or email provider-trng.dmap@state.or.us. 

Don't miss critical information - stay informed with eSubscribe!
Did you receive this information by postal mail? If you have access to the Internet, we 
can send you new information much quicker in an email with eSubscribe!  All provider 
announcements are available on our Web page at:  

https://apps.state.or.us/cf1/OHP/index.cfm?fuseaction=controller.provider&s=1 

While you’re there, find the green envelope icon, register, and receive 
notification of all provider announcements via email. 

It’s easy and safe!

OHP Training Web Page 
1. Go to: www.oregon.gov/OHA/healthplan/

2. Click here:


