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Message:  

DMAP will post the following letter and distribute via eSubscribe to OHP Provider 
Announcements, Managed Care Organization (MCO) announcements, Electronic Data 
Interchange (EDI) updates and DMAP provider guidelines subscribers. It tells providers and 
plans that DMAP has extended their deadline for 5010 compliance to June 29, 2012. 

 Anyone who still submits transactions in 4010 format is expected to complete 5010 
registration by April 30 and complete 5010 testing by June 1. 

 Anyone who still wants DMAP to send them transactions in 4010 format must show 
good faith efforts to move their systems to a format that accepts 5010 transactions. EDI 
Support Services will monitor compliance efforts of these trading partners on an 
individual basis. 

DMAP is extending the deadline because the Centers for Medicare and Medicaid Services has 
extended the HIPAA 5010 discretionary non-enforcement period to June 30, 2012. 
 
If you have any questions about this information, contact: 

Contact(s): EDI Support Services 

     E-mail: dhs.edisupport@state.or.us  

 

https://apps.state.or.us/cf1/OHP/index.cfm?fuseaction=controller.provider&s=1
https://apps.state.or.us/cf1/OHP/index.cfm?fuseaction=controller.provider&s=1
https://apps.state.or.us/cf1/OHP/index.cfm?fuseaction=controller.mco&s=1
https://public.govdelivery.com/topics/ORDHS_104/feed.rss
https://public.govdelivery.com/topics/ORDHS_104/feed.rss
http://www.dhs.state.or.us/policy/healthplan/guides/main.html


DIVISION OF MEDICAL ASSISTANCE PROGRAMS

OHP plans and providers
DMAP’s 5010 compliance deadline extended to June 29, 2012

DMAP will continue to accept 4010 837 transactions after Friday, Mar. 30
We will continue to accept 4010 837 claims transactions from those who demonstrate the following good 
faith eff orts.

Complete 5010 registration and begin third-party testing (TPT) by Apr. 30, 2012.  ■
Complete business-to-business testing (B2B) by June 1, 2012. ■

For those who currently only submit the 4010 837, DMAP will continue to return the 4010 835 (Electronic 
Remittance Advice).

DMAP support of other 4010 transactions is limited
DMAP will only support other 4010 transactions for trading partners (TPs) who requested 4010 support on 
or before Mar. 1, 2012, according to DMAP’s original 4010 support plan.

EDI Support Services staff  will contact all authorized submitters currently registered to receive 4010  ■
versions of the 835, 834 (Enrollment File) and 820 (Capitation File) to verify their current need for 4010 
support. 

Support of 4010 versions of the 835, 834 and 820 depend on authorized submitters demonstrating  ■
continued good faith eff orts to move their systems to formats that accept the 5010 835, 834 and 820.

DMAP will only support submission of 4010 270 (Eligibility Inquiry) and 276 (Claims Inquiry) transactions 
upon special request, upon approval by EDI Support Services..

DMAP will monitor good faith efforts and notify non-compliant trading partners
DMAP will review registration and testing status for current 4010 submitters and send warning letters as the 
Apr. 30 and June 1 deadlines for 5010 registration and testing approach.

DMAP’s 4010 support will end for all trading partners on June 29, 2012
Please make sure to complete 5010 registration and testing as soon as possible to ensure no disruption in 
claim processing.

Questions?

If you have questions about 5010 testing with DMAP, ■  contact EDI Support Services at 
dhs.edisupport@state.or.us or call 1-888-690-9888.

If you have questions about Provider Web Portal, Automated Voice Response, or the paper  ■
remittance advice, contact the Provider Services Unit at dmap.providerservices@state.or.us or call 
1-800-336-6016, Monday through Thursday, 8:30 a.m. to 4:30 p.m. and Friday 10 a.m. to 4:30 p.m. 
(phone lines closed 11:25 a.m. to 12:30 p.m. daily).

Help us improve future announcements:
Click here to answer six survey questions about this provider announcement. 
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https://survey.emp.state.or.us/cgi-bin/qwebcorporate.dll?idx=J2ESKJ

