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Message:  

DMAP and the Office of Health Policy and Research (OHPR) are working together to develop 
and manage the new Patient-Centered Primary Care Home (PPCH) Program.  We want 
communication for staff, providers, clients and the public to be as simple and centralized as 
possible so if you or others have questions, please refer to the contacts information below. Both 
Provider and Client Services staff were given phone script to provide responses. 

Background 
The new Oregon Health Authority (OHA) Patient-Centered Primary Care Home (PCPCH) 
Program, created under the Affordable Care Act (ACA), recognizes health care clinics as primary 
care homes committed to a patient-centered approach to care for people with multiple ACA-
qualified chronic conditions. This model of care fosters strong relationships with patients and their 
families to better treat the whole person and, PCPCH clinics reduce costs and improve care by 
focusing on prevention and early identification, intervention and management of chronic 
conditions. 
 
The PCPCH program pursues innovative payment methods that reward quality and outcomes, 
instead of quantity of services. With the comprehensive care they provide, PCPCHs can now 
apply to DMAP for additional Medicaid funding (per-member, per-month payments) for eligible 
OHP patients. In addition, the program is working with: 
 

 Other OHA programs including the Public Employees Benefit Board, Oregon Educators 
Benefit Board, and Office of Private Health Partnerships to provide financial support to 
PCPCHs for their OHP patients, and 

 Private payers, to align payment methods to support the primary care home model.  



 
More information including the Supplemental Payment Packet  
More information is posted on OHPR’s PCPCH Web page at www.primarycarehome.oregon.gov 
including frequently asked questions (FAQs). The Supplemental Payment Packet (aka Welcome 
Packet) is emailed to clinics that are recognized as a PCPCH site. 
 
DMAP posted a new link for the Patient-Centered Primary Care Home (PCPCH) Program on the 
DMAP Tools for Providers Web page at: 
http://www.oregon.gov/OHA/healthplan/tools_prov/main.shtml, and notified those who are subscribed 
to this page.  
 
OHP clients who are assigned to clinics as a PCPCH patient will receive a letter by mail around 
May 1, 2012 explaining the program and telling them what to do (if anything).  

Questions? 
 

Staff: 

Contact(s): Helena Kesch, PCPCH Program Manager 

     Phone: 503-945-6800 Fax: 503-947-1119 

     E-mail: 
Helena.Kesch@state.or.us or DMAP.PCPCH@state.or.us 
 

 
Providers: 

Contact(s): Provider Services 

     Phone: 1-800-336-6016 Fax: 503-945-6873 

E-mail: dmap.providerservices@state.or.us   

 
Clients: 

Contact(s): Client Services Unit 

     Phone: 1-800-273-0557 Fax: 503-945-6898 

 
 

http://www.oregon.gov/OHA/OHPR/HEALTHREFORM/PCPCH/docs/dmap-enrollment-packet.pdf
http://www.primarycarehome.oregon.gov/
http://www.oregon.gov/OHA/healthplan/tools_prov/main.shtml
http://www.primarycarehome.oregon.gov/OHA/OHPR/HEALTHREFORM/PCPCH/docs/pcpch-med-faq.pdf

