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Message:  
Effective 9/01/2012, the Portland Family Practice Clinic will no longer serve 
CareOregon clients in Multnomah County (D010). Most of the clinic’s providers will 
move to another CareOregon clinic, while some will move to a FamilyCare clinic. 

Clients currently enrolled with CareOregon will remain enrolled; however, clients 
whose PCP is moving to FamilyCare will have the choice to change their medical plan 
from CareOregon to FamilyCare. To do this, clients can call their case worker or OHP 
Client Services.  

CareOregon is sending the following letters to affected members to provide updated 
Primary Care Provider (PCP) information. 

1. 150 members will receive a letter (page 3) explaining that their doctor has moved to 
another CareOregon clinic and will provide them with the new address and practice 
name.   

2. 115 members who have not seen their PCP in the past year will receive a letter 
(page 4) explaining that they have a new PCP.  

3. 352 members who have seen their PCP in the past year will receive a letter (page 
5) that explains their provider is leaving CareOregon and that they have a choice to:  



 

a) Do nothing, stay with CareOregon, be reassigned to a new doctor and keep their 
other network providers- members can call CareOregon with questions;  or  

b) Call their caseworker and ask for reassignment to FamilyCare and stay with their 
doctor.   

22 Dual Eligible and 4 Commercial Medicare Members will receive a letter about how 
to get choice counseling to determine the best OHP and Medicare Advantage plan for 
them going forward.   
 
If you have any questions about this information, contact: 

Contact(s): Lisa A. Mallett, Prepaid Health Plan Coordinator, DMAP 

     Phone: 503-945-6348 Fax: 503-947-5221 

     E-mail: lisa.a.mallett@state.or.us 

 

mailto:lisa.a.mallett@state.or.us


 

 

Letter 1 

[Date] 
 
RE:  New Primary Care Provider 
 
«Member_First_Name» «Member_Last_Name» 
«Member_Address» 
«Member_City» «Member_State»  «Member_Zip» 
 
Dear «Member_First_Name» «Member_Last_Name», 
 
Thank you for being a part of CareOregon. 

We know it is important for you to have a good relationship with a doctor and clinic. 
As of «Term_Date», «PCP_Name» is serving patients at a new location. 
 
Here is how you can contact «PCP_Name» at this new location the next time you 
need an appointment: 
 

«New_PCP_Address» 
  «New_PCP_City» «New_PCP_STATE»  «New_PCP_ZIP» 
  «New_PCP_PHN_» 
 
Remember, if you want continue with «PCP_Name» at this new location, you do not 
need to do anything else. Just wait until you want an appointment and call 
«New_PCP_PHN_» . 
 

If you have any questions or concerns, please call. We are always glad to talk with 
you, and to help you meet your needs. 
 

 In Portland, call 503-416-4100.  

 Outside of the Portland area, call toll free 1-800-224-4840.  

 For TTY/TDD users, call toll free 1-800-735-2900. 

 You may also contact your caseworker or call DMAP Client Services Unit at: 
1-800-273-0557. 

 
Sincerely, 

 
Karen Mattila 
CareOregon Customer Service 
 
 
 
 



 
 
 
 
 
 
[Date] 
 
RE:  New Primary Care Provider 
 
«FirstName» «LastName» 
«Address» 
«City» «State»  «Zip» 
 
Dear «FirstName» «LastName», 
 
Thank you for being a part of CareOregon. 

We know it is important for you to have a good relationship with a doctor and clinic. 
Unfortunately, as of July 1, 2012, Portland Family Practice is no longer available to serve 
you and other CareOregon members. 
 
Your care is very important to us. We have found a new primary care provider (PCP) who will 
be happy to provide your family’s care. This is our closest available clinic to your home. We will 
send you an ID card soon with this information. 
 
Your new provider is «New_PCP».  
 
Here is how you can contact the clinic the next time you need an appointment: 

 
«New_PCP» 
«New_PCP_Address» 

  «New_PCP_City» «New_PCP_state»  «New_PCP_Zip»     
 «New_PCP_Phone» 
 
Remember, if you want «New_PCP» as your PCP, you do not need to do anything else. 
Just wait until you want an appointment and call «New_PCP_Phone» . 
 
If you want to choose a different CareOregon PCP, here’s how to do it: 
 

1. Our Customer Service Department can help you find a different PCP who has an office 
that is convenient to you. Their toll-free number is 1-800-224-4840. The representative 
will be happy to take care of everything. 

 
2. If you would like to check out possible PCPs, look in the Primary Care section of your 

Provider Directory. Or you can use the Provider Search tool of our web site: 
www.careoregon.org/providerdirectory. Then call Customer Service. They will always 
have the best information on providers who are open to new patients. 

 



More on the next page 
If you have any questions or concerns, please call. We are always glad to talk with you, 
and to help you meet your needs. 
 

 In Portland, call 503-416-4100.  

 Outside of the Portland area, call toll free 1-800-224-4840.  

 For TTY/TDD users, call toll free 1-800-735-2900. 

 You may also contact your caseworker with questions or concerns or call DMAP Client 
Services Unit at: 1-800-273-0557. 

 
Sincerely, 

 
Karen Mattila 
CareOregon Customer Service 
 
 
 
 

 



   

 
 
[Date] New Primary Care Provider 
 
 
«Member_First_Name» «Member_Last_Name» 
Or Parent/Guardian 
«Member_Address» 
«Member_City» «Member_State»  «Member_Zip» 
 
Dear Member, 
 
We know it is important for you and your family to have a good relationship with 
your primary care provider. We are sorry that, as of September 1, your primary 
care provider, <provider name>, will no longer have a contract to serve 
CareOregon members. 
 
Your care is very important to us, and we have found a new primary care 
provider (PCP) who will be happy to provide your care. But if you want to stay 
with the PCP you have now, you and your family will need to change health 
plans. 
 
If you have questions about  your family’s choices, please contact the OHP 
Client Services line at 1-800-273-0557 (TTY 711). 
 
If you choose to stay with CareOregon, your new provider will be <Name>. This 
is the closest available clinic to your home. Here is how you can contact the clinic 
the next time you need an appointment:: 
 

<New PCP Name, MD> 
<Clinic Name>  
<Address/St.> 
<Town, OR 97XXX> 
<XXX-XXX-XXXX> 
 

Remember, if you want <New PCP Name> as your new PCP, you do not 
need to do anything else. Just wait until you want an appointment and call 
<XXX-XXX-XXXX>. 
 
If you want to choose a different CareOregon PCP, here’s how to do it: 
 

1. Our Customer Service Department can help you find a different PCP who 
has an office that is convenient to you. Their toll-free number is 1-800-
224-4840. The representative will be happy to take care of everything. 
 



   

2. If you would like to check out possible PCPs, look in the Primary Care 
section of your Provider Directory. Or you can use the Provider Search 
tool in the Members section of our web site: www.careoregon.org. Then 
call Customer Service. They will always have the best information on 
providers that are open to new patients. 

 
If you want to keep <Original PCP Name> as your PCP, here is how to do it:  
 
Contact your caseworker or call the DMAP Client Services Unit at 1-800-273-
0557 and ask that your whole family be changed and enrolled in the FamilyCare 
health plan.  You also would  have to change your mental health plan to 
FamilyCare’s Mental Health. This must be done before September 1, 2012, to 
ensure you remain with your current PCP without service interruption 

 
If you have any questions or concerns, please call us. We are always glad to talk 
with you, and to help you meet your needs. 
 

 CareOregon: If you live in the Portland area, call 503-416-4100.  

 If you live outside of the Portland area, call toll-free 1-800-224-4840.  

 For TTY/TDD users, call toll free 1-800-735-2900. 

 DMAP Client Services Unit 1-800-273-0557. 
 
Sincerely, 
 
 
Karen Mattila 
CareOregon Customer Service 
 
 

http://www.careoregon.org/
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