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Topic: Medical Benefits

Subject: Urgent staff announcement about coordinated care organization (CCOA and
CCOG) enrollment effective Jan. 1, 2014

Applies to:
<] All DHS employees [ ] County Mental Health Directors
<] Area Agencies on Aging X Aging and People with Disabilities
X] Children, Adults and Families <] Other (please specify): DHS staff and
[ ] County DD Program Managers others identified on the APD, CAF, AMH

and DMAP transmittal lists

Message: Several coordinated care organizations (CCOs) are integrating dental
services effective 01/01/14.

CCOA enrollments (medical, dental, and mental health services) and CCOG
enrollments (dental and mental health services) are now available for a next weekly
enrollment start date of 01/06/14.

The plans include: Partnered with:
Health Share of Oregon Access Dental
Capitol Dental
CareOregon Dental
Family Dental
Managed Dental
ODS Dental
Willamette Dental
Jackson Care Connect Advantage Dental
Capitol Dental
ODS Dental
Willamette Dental
Trillium Community Health Plan Advantage Dental
Willamette Dental




Please contact DMAP CES (ces.dmap@state.or.us), if clients need to be enrolled
earlier than next week- 01/06/14. Clients cannot be enrolled with these CCOA or
CCOG coverage types prior to 01/01/14.

Region Codes:

Ensure you are enrolling clients with the correct region codes. Region codes may not
correspond alphabetically with the coverage type.

Region code A — CCOA (medical, dental, mental health services)
Region code E — CCOB (medical and mental health services)
Region code J — CCOE (mental health services)

Region code N — CCOG (dental and mental health services)

If you have any questions about this information, contact:

Contact(s): | Chris Norman, Coordinated Care Support Unit Manager, DMAP

Phone: | 503-945-8825 Fax: | 503-373-7689

E-mail: | chris.p.norman@state.or.us




