
 

Health Licensing Office 
Board of Cosmetology 

   
October 12, 2015 

700 Summer Street NE, Suite 320 
Salem, Oregon 

MINUTES 

 

MEMBERS PRESENT  

Heidi Zuniga, chair 

Peggy Zepp, vice-chair 

Frank Whatley 

Lisa Bonner Brown 

Roger Wert 

Amber Starks 

 

 

 

STAFF PRESENT 

Sylvie Donaldson, interim director and division manager 

Bob Bothwell, regulatory operations manager 

Samie Patnode, policy analyst 

Sarah Kelber, communications Coordinator 

Cerynthia Murphy, qualification analyst 

Debra Daniels, qualification analyst 

Maria Gutierrez, board specialist 

 

MEMBERS ABSENT 

Mike Nurre 

 

GUESTS PRESENT 

 

 

 

 

 

Call to Order 

Heidi Zuniga called the meeting of the Board of Cosmetology to order at 10:04 a.m. Roll was called. 

 

 

Approval of Agenda 

Roger Wert made a motion with a second by Peggy Zepp to approve the agenda.  Motion passed 

unanimously. 

 

 

Approval of Minutes 
Roger Wert made a motion with a second by Lisa Bonner Brown to approve the minutes for August 17, 

2015. Motion passed unanimously. 
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Approval of 2016 meeting dates: 

Board members considered proposed meeting dates for 2016 as follows: 

January 25, 2016 at 10 a.m. 

April 4, 2016 at 10 a.m. 

August 22, 2016 at 10 a.m. 

October 24, 2016 at 10 a.m. 

 

MOTION: 

Peggy Zepp made a motion with a second by Roger Wert to approve meeting dates for 2016. Motion 

passed unanimously. 

 

Approval of chair and vice chair: 

Board members discussed the role of chairperson and vice chairperson and asked for nominations for 

2016. 

 

MOTION: 

Roger Wert made a motion with a second by Amber Starks to elect Heidi Zuniga as chair person and 

Peggy Zepp as vice chairperson. Motion passed unanimously.  

 

Determine additional training requirements for retake examination: 

 

Applicant number 095997 

Sylvie Donaldson, Interim Director and Division Manager, reported that it is necessary for members of 

the Board to determine additional training requirements for applicant number 095997 prior to the 

individual taking the Oregon Laws and Rules Written Examination for the eighth attempt. Information 

related to the applicant’s examination history was provided. 

 

Donaldson explained that due to applicant number 095997 failing the examination for the seventh attempt 

with an average failure rate of 31%, the office recommended that the applicant complete 31% or 46.5 

hours of the initial 150 hours of training in Oregon Laws and Rules as follows. 

- 1% or 1.5 hours related to chemicals 

- 8% or 12 hours related to definitions 

- 2% or 3 hours related to examinations 

- 2% or 3 hours related to facility operations 

- 14% or 21 hours related to facility standards 

- 4% or 21 hours related to licensing/ certification 

- 0% or 0 hour related to practice standards 

 

MOTION: 

Roger Wert made a motion with a second by Amber Stark to adopt the recommendations as outlined for 

application number 095997. Motion passed unanimously. 

 

Applicant number 070915 

It was explained that due to applicant number 070915 failing the examination for the seventh attempt with 

an average failure rate of 32%, the office recommends applicant #070915 complete 32% or 464 hours of 

the initial 1450 hours of training in hair in order to take the written examination for an eight attempt. The 
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office recommended that the training hours be completed as follows: 

- 5% or 72.5 hours related to general 

- 8% or 116 hours related to chemicals 

- 9% or 130.5 hours related to definitions 

- 5% or 72.5 hours related to diseases/ disorders 

- 3% or 43.5 hours related to equipment/ implements 

- 2% or 29 hours related to standards of practice 

 

MOTION: 

Roger Wert made a motion with a second by Peggy Zepp to adopt the recommendations as outlined for 

application number 070915. Motion passed unanimously.  

 

 

Approval of examination revision: 

 Cerynthia Murphy, Qualification Analyst, reported on the cosmetology item writing committee, 

comprised of subject matter experts (SME’s) from the cosmetology industry, including school owners 

and educators, received training from Ergometrics for item review and test writing. SME’s have spent 

most of the year reviewing and writing examinations questions, and mapping the questions into the 

attached blueprints to ensure full examination content coverage. 

 

 Each examination consists of 100 questions. To ensure each examination has a substantial bank of 

question to cover content areas on the examination, each examination contains a minimum of 100% 

more questions that the number of questions asked from each content area on the examination.  

 

MOTION: 

Roger Wert made a motion with a second by Peggy Zepp to approve the cosmetology field of practice 

written examinations as recommended by the cosmetology item writing committee. Motion passed 

unanimously. 

 

Approve civil penalty based on previous violations during inspection #203937  

- Civil penalty of 2, 000.00 to be issued.   

 

MOTION: 

Roger Wert made a motion with a second by Frank Whatley. Motion passed unanimously.  

 

 

Director Report:  
Sylvie Donaldson, Interim Director and Division Manager, reported on the following: 

- Updated on change of director 

- HECC update on upcoming meeting  

- Update on latest transition to Public Health 

- Update on the new website to come 

- Update on new minutes and recording system - Granicus 

 

 

Licensing and Fiscal Statistical Reports: 
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Donaldson, presented an overview of statistics related to the board. Statistics include licensing statistics, 

license volumes and active license trends.  

The statement of cash flow for the period 07/01/13 -6/30/15 was reviewed with an actual ending cash 

balance of 1,786,213.60. The ending cash balance for the period of 07/01/13- 6/30/15 I projected to be 

1,786,213.60 

 

Policy Report 

Sarah Kelber, communications coordinator, reported on the following: 

- Customer surveys 

- Revamp of the new website 

- Social media to be added to the website in the near future 

 

Samie Patnode, policy analyst, reported on the following: 

- Proposed rule information 

-  Amend civil penalty schedule by increasing fine amounts for individuals who are repeatedly 

non-compliant with laws and rules. Increase fine amounts for certain safety and infection control 

penalties including failure to disinfect foot spas and discard disposable articles. The Board will 

vote on permanent rules at the January 25, 2016 meeting following the public hearing and 

comment period. 

 

- SB 699 Broadens exemption to provisions regulating cosmetology disciplines for persons who 

prepare individual’s hair solely for professional photograph or theatrical performance including 

styling, curling and straightening without the use of chemicals. HLO will revise the practice 

clarification related to cosmetology exemptions.    

 

- Rule schedule for House Bill 2642 

- The bill authorizes the Health Licensing office (HLO) to certify the practice of advanced 

nonablative esthetics. The bill allows HLO to begin certifying individuals as on July 1, 2016 and 

reduce the grandfathering period from two years to 18 months. The 4 amendments clarifies the 

definition of “nonablative,” adds two physicians or physician assistants as members of the board, 

specifies that certificates holders are required to disclose existence of professional liability 

insurance as part of their client records, and stipulates that a certificate holder must enter into an 

agreement with health care professional liability insurance as part of their client records, and 

stipulates that a certificate holder must enter into an agreement with a health care professional 

who has schedule III, IV or V prescriptive authority. The – 4 amendment does not change the 

fiscal determination.  HB 2642 had a public hearing and work session in the House Health Care 

Committee with a do pass with amendments recommendation.  

 

 

Regulator Report: 

 Bob Bothwell, regulatory operations manager, reported on enforcement activity including: 

 

2011-2013 Biennium 

Between July 1, 2011 and June 30, 2013, 384 complaints were received. Of the 384 complaints 1 

remain open. A summary of allegations received by type of complainant was provided as stated 

below. 
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Anonymous Client

s 
Other 

81 97 206 
 

2013-2015 Biennium 

Between July 1, 2013 and June 30, 2015, 387 complaints were received. Of the 387 complaints 45 

remain open. A summary of allegations received by type of complainant was provided as stated 

below. 

 

Anonymous Client
s 

Other 

79 103 205 

 

 

 

Public Comment  
No public comment was received. 

 

 

 

Executive Session 

- The Board of Cosmetology entered executive session pursuant to ORS 192-660(2)(f) at 11:23 

a.m. on October 12, 2015 for the purpose of considering information or records exempt from 

public inspection. Records to be considered related to investigation files.  

- Executive session concluded and the board reconvened regular session at 12:09 p.m. It was noted 

that no decisions were made and no votes were made in executive session.  

 

Donaldson, and members of the board outlined the following recommendations: 

 

In regards to investigation file 13-7337 

- Case to be returned to investigator for further investigation. 

 

MOTION: 

Roger Wert made a motion with a second by Frank Whatley. Motion passed unanimously.  

 

In regards to investigation file 15-7855 

- Civil penalty to be issued for $750.00  

 

MOTION: 

Roger Wert made a motion with a second by Fran Whatley, Motion passed unanimously. 

 

 

 

Other Board Business: 

- Members suggested adding continuing education hours to each field of practice during next rule 

making schedule. 
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The meeting adjourned at approximately 12:27 p.m.  

  

Minutes prepared by: Maria Gutierrez, board specialist 

 

 

 

 
 

 


