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700 Summer St. NE, Suite 320 
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MINUTES 

 

MEMBERS PRESENT  

Garry Harris 

Rodney Walker 

Jonathan Hamm 

Randy Lerner 

Tiffany Parret 

Cheryl Blackman 

 

GUESTS PRESENT: 

Roz Sinclair, Dave Montross and 

Christopher Gustafson, Mitchell 

Tudorache, Scott Frink 

 

STAFF PRESENT 

Sylvie Donaldson, interim director and fiscal services and 

licensing manager 

Heather A. Vogelsong, assistant attorney general, Oregon 

       Department of Justice 

Anne Thompson, policy analyst 

Sarah Kelber, communications coordinator 

Maria Gutierrez, board specialist 

Cerynthia Murphy, qualifications analyst 

Debby Daniels, qualification specialist 

Trampus Schuck, investigator/inspector 

Nathan Goldberg, investigator/inspector 

 

Sylvie Donaldson, interim director and fiscal services and licensing manager, called the meeting of the 

Advisory Council on Hearing Aids to order at 1:01 p.m., on March 25, 2016, at the Health Licensing 

Office (HLO), in Salem. Roll was called. 

 

Items for council action 

 Approval of agenda 

Tiffany Parret made a motion, with a second by Jonathan Hamm, to approve the agenda.  Motion passed 

unanimously. 

 

 Approval of minutes 
Tiffany Parret made a motion, with a second by Rodney Walker, to approve the minutes for March 20, 

2015.  Motion passed unanimously. 

 

 Meeting date selection 
Garry Harris made a motion, with a second by Tiffany Parret, to accept Aug. 26, 2016, for the next 

meeting date.  

 

 Chair and vice chair selection 
Cheryl Blackman made a motion, with a second by Jonathan Hamm, to have Tiffany Parret as chair and 

for Garry Harris to serve as vice chair for 2016.  
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Practical exam discussion 

Cerynthia Murphy, qualifications analyst, told the Council that the licensing of hearing aid specialists 

involves a practical exam that requires candidates to bring a manual audiometer. She said that at the last 

exam an individual who was registered to test brought a computer with audiometric software on it, 

which is not allowed. Murphy introduced examination proctors Roz Sinclair, Dave Montross and 

Christopher Gustafson, and Mitchell Tudorache of Crystal Clear Audio-Medical, Inc., and opened the 

discussion with the Council on whether the software is something that should be allowed. 

 

Sinclair said that manual audiometers have to show they have been calibrated correctly and the 

candidate shows that they now how to post and use symbols correctly.  

 

Parret said that digital audiometers are getting more common. Montross said he was the proctor during 

the exam in question and while the candidate had the answer, he said candidates need to know the 

process, not just go by the computer’s prompting. Mitchell Tudorache passed around an electronic pad 

and brochures showing different audiometers. He said that technology is advancing and in the next 

decade most audiometers will be digital.  

 

Parret said that candidates have to be able to test using the audiometer they have been practicing with. 

Randy Lerner suggested that the practical exam be revised to keep pace with technology but also to 

make sure that candidates have the knowledge of characters and can place them correctly. 

 

Donaldson said HLO can get a committee together, look at the test and bring the results back to the 

Council at the meeting in August. 

 

Reports   

 Director report  
Donaldson updated the Council on the new roll-call voting protocol. Donaldson said that each member 

will be asked to voice an “aye” or “nay” during all votes. When HLO transitions to electronic minutes, 

the process will make clear how members vote on issues. She also told the Council about the transition 

to the Public Health Division (PHD) of the Oregon Health Authority (OHA), and that HLO has gotten 

approval to move to a new location in Salem off of Cherry Avenue, but isn’t sure when the move will 

occur. The new location will offer a bigger waiting room, more testing space, free parking and a bigger 

board room. She said that as the Legislature adds more boards and programs, HLO needs more room to 

accommodate its customers and the new location also will be more secure, which will help when 

customers are angry and abusive to staff. 

 

Donaldson also told the Council that its licensees will come up for continuing-education audit in May; 

10 percent will be selected randomly. She reviewed the Council’s vacancies and soon-to-be-vacant 

positions and said staff will send out a letter to its licensees with an interest form to see if some 

candidates will come forward. Murphy said that HLO is looking for more exam proctors as well, so the 

letters can go out together. 

 

 Licensing and fiscal statistical reports 
Donaldson then outlined licensing trends, saying that as of March 14, 10 permanent, 11 temporary and 

25 trainee registrations have been issued. In the last five years, the licensee base has fallen 22 percent. 

She said while the financial picture for the Council looks good and stable, HLO hasn’t gotten the 

assessment yet from Public Health. Until that is factored in, it’s too early to start looking at fee 
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reductions, she said. 

 

 Regulatory report 
Donaldson told the Council that in the last biennium, 30 complaints were received and 17 remain open. 

In the current biennium, five complaints were received and four are open. 

 

 Policy report 

Policy Analyst Anne Thompson showed the Council the proposed rulemaking schedule if the Council 

decides to enter the rulemaking process. There was a step in the process missing; Donaldson asked 

Thompson to draft another one and the vote on the schedule will come later in the meeting. The Council 

chose the five stakeholders they would like to have on the rules advisory committee: 

 An otolaryngologist (ear, nose and throat doctor). 

 A hearing aid specialist practicing in the profession for at least 10 years. 

 A hearing aid specialist who has practiced in another state before coming to Oregon. 

 A hearing aid specialist who is a member of the International Hearing Society. 

 A dispensing audiologist practicing at least 10 years in the dispensing of hearing aids. 

 

 Communication report 

Communications Coordinator Sarah Kelber showed the Council the new website and its features, and 

told them about HLO’s two Facebook pages – one for cosmetology and one for HLO in general. The 

pages will be used to communicate to licensees about closures due to weather and holidays, proposed 

administrative rules and meetings. 

 

Public/interested parties’ feedback 

Audiologist Scott Frink said that he agreed with the discussion on digital audiometers. He said that you 

also have to be able to trust the test results that people bring in and it’s not just knowing the symbols, it’s 

being able to interpret results that others bring you. 

 

The Council reviewed the letter about the Council’s FAQ on tinnitus from the International Hearing 

Society that was send on 12/21/15. Lerner said that the letter is stuck on semantics and that it comes 

down to laws and rules. Donaldson said the Council is opening its rules and that would be the time to 

maybe address tinnitus and how licensees can be involved in its management. Heather A. Vogelsong, 

assistant attorney general, Oregon Department of Justice, said that according to statute, the diagnosis 

and treatment of tinnitus is not in the scope of a hearing aid specialist. 
 

Executive session 

Donaldson called for the Advisory Council on Hearing Aids to enter executive session pursuant to ORS 

192.660(2)(f) at 2:40 p.m. on March 25, 2016, for the purpose of considering information or records 

exempt from public inspection. (Investigation cases) 

 

Donaldson concluded executive session and the Council reconvened regular session at 4:32 p.m. It was 

noted that no final decisions were made and no votes were taken in executive session.  

 

It was proposed in the case 14-7620 to issue a $500 civil penalty. Gary Harris made a motion, with a 

second by Cheryl Blackman. The motion passed with Tiffany Parret recusing from the vote. 

 



Advisory Council on Hearing Aids   Page 4 

March 25, 2016 

 

It was proposed in case 14-7592 to issue a $1,300 civil penalty with $500 stayed for if the licensee 

violates no rules or statutes pertaining to misrepresentation, including ORS 676.612(2)(b), ORS 676.612 

(2)(c) and OAR 331-660-0060(5) for the next five years. Jonathan Hamm made a motion, and Randy 

Lerner seconded. The motion passed unanimously. 

 
Items for board action II 
Tiffany Parret made a motion, with a second by Cheryl Blackman, to approve the proposed rulemaking 

schedule as amended and enter into the rulemaking process. The schedule adds a June 1 Council 

meeting that can be conducted by teleconference if members so choose. 

 

Other Council business 

None. 

 

The meeting adjourned at 4:38 p.m.  

 

Minutes prepared by: Anne Thompson, Policy Analyst 
 


