Quality & Health Outcomes Committee (QHOC)

MEETING

NOTES January 11, 2016

Website: http://www.oregon.gov/oha/healthplan/Pages/CCO-Quality-and-Health-Outcomes-Committee.aspx

Chair- Mark Bradshaw (All Care)
Co-Chair- Jennifer Johnstun (Primary Health)

Attendees: (in person or by phone)

Anne Alftine (JCC); Gary Allen (Advantage Dental); Tracy Anastas (OHSU); Susan Arbor (MAP); Joell Archibald (OHA);
Bruce Austin (OHA); Maggie Bennington-Davis (Health Share); Summer Boslaugh (OHA); Bill Bouska (OHA); Stuart
Bradley (WVCH); Mark Bradshaw (All Care); Stacy Brbali (JCC); Lisa Bui (OHA); Jim Calvert (Cascade Health Alliance);
Emileigh Canales (FamilyCare); Barbara Carey (Health Share); Jody Carson (Acumentra); Christine Castle
(CareQOregon); Roger Citron (OHA/HSD); Tom Cogswell (OHA);Cheryl Cohen (HealthShare); Laurence Colman
(GOBHI); Bruce Croffy (FamilyCare);Eric Davis (JD Health); Chandra Elser (HealthShare); Kevin Ewanchyna
(IHN/CCO); Linda Fanning (Acumentra); David Fischer (OHA/HSD); Ruth Galster (UHA); Bennett Garner
(FamilyCare); Jim Gaudino (OHSU); David Geels (WOAH); Walter Hardin (Tuality); Rosanne Harksen (OHA), Jenna
Harms (Yamhill CCO); Maria Hatcliffe (PacificSource); Laura Heesacker (JCC); Theresa Heidt (YCCO); Hank Hickman
(OHA); Holly Jo Hodges (WVP/WVCH); Andrew Huff (CareOregon); Todd Jacobsen (GOBHI); Jennifer Johnstun
(Primary Health); Charmaine Kinney (Mult. Co./Health Share); Cynthia Lacro (EOCCO); Deborah Larkins (DHS); Robin
Leatherwood (Architrave); Lynnea Lindsey-Pengelly (Trillium); Alison Little (PacificSource); Cat Livingston (HERC);
Andrew Luther (OHMS); Laura Matola (All Care); Roxanne McAnally (OHA); Tracy Muday (WOAH); Chris Norman
(MAP); Colleen O’Hare (Trillium); Laureen Oskochil (Acumentra); Paolo Paz (Tuality); Ellen Pinney (OHA); Jordan
Rawlins (Moda/EOCCO); Rose Rice (UHA); Jim Rickards (OHA); Kathy Savicki (MVBCN); Stefan Shearer (CareOregon);
Nancy Siegel (Acumentra); Debbie Standridge (UHA); Dayna Steringer (WOAH/Advantage Dental); Anna Stern
(WVCH);Kristin Swafford (PSU); Jaclyn Testani (CPCCO); Corinne Thayer (ODS); Jennifer Valentine (OHA); Mark
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Whitaker (Providence); Diana White (PSU); and Dustin Zimmerman (OHA)

By phone:

Ellen Altman, Lyle Jackson, Deborah Loy, Ben Messner, Rebecca Ross, Melinda West, NW Medical Center, OHA,
UHA, WOAH

CLINICAL DIRECTORS SESSION

1. Introductions & Announcements

Introductions/ = Lisa Bui shared parking instructions with all.

Announcements * |ntroductions were made around the room and from the phone.

= Jim Rickards was introduced as the new Chief Medical Officer by Dr. Kim Wentz.

Review of November Notes from the November QHOC meeting were not available this month. They will be
Notes available by the February QHOC meeting.

Older Adult BH Serving Older Adults with Behavioral Needs:

Investment: (Nirmala = Senior Mental Health Investment Report;
Dhar, Diana White, and

= 2014 recommendations;
Kristen Swafford)

=  Accomplishments- infrastructure/training;
Current Focus : Primary Care;
Primary care, aging, and behavioral health;
Support for primary care providers & clinics;

Primary care trainings overview;
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Partnering for progress;

Behavioral Health System Information:

Senior behavioral health investment;

Why focus on aging?

What is senior behavioral health?

Older Adult Behavioral Health Specialists’ functions;

Older Adult Behavioral Health Specialists Contact List ( hand-out)

Hospital Performance
Program: Sara
Kleinschmit

HTTP background;

Timing;

Funding;

Incentive payments;

Hospital Performance Metrics Advisory Committee function;
Detailed domains and measures;

Future of the HTPP;

HTPP next steps;

Opioid measure under review;

HERC: (Cat Livingston)

Diagnostic imaging for back pain;

Repeat imaging for low back pain;
Out-of-hospital births;

Nitrous oxide use for labor pain management;

Skin substitutes for chronic skin ulcers- what’s recommended/what’s not;

Bariatric surgery- centers of excellence, children and adolescents, age disparity;
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= (Question: Advanced MRI for cancer- is the table acceptable or would another
format be more useful?

= Tobacco cessation prior to surgical procedures — choice 1 or 2;

Jim Rickards shared his goals and plans as the new Chief Medical Officer for OHA;

TOPIC DISCUSSION ACTION ITEM(S)

Older Adult Behavioral | Discussed primary care needs of a population that will be Action Item:
Health Investment booming in the near future and why there is a need to focus
on this group.

Send contact information.

Jim Rickards, CMO Action item:

Send out Jim’s contact
information

From the Floor EPSDT issues of general concern. Action Item:

E-mail conversation of this
matter to attendees.

JOINT LEARNING SESSION
Behavioral Health Integration

Quality and Performance Improvement Session (2.5 hrs.)
Introductions

Complaints/Grievances: The first quarter has been reported in;
Tressa Perlicek

Ann Brown will be taking leadership over this with a desired goal of more accuracy;
The new updated format should be in use by now;

Standardized training would be helpful. The idea is to create a workgroup with at
least one representative from each CCO participating;
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= At this time, continue to send reports to David Fischer;
Statewide PIP: Statewide PIP — Baseline SFY 12, Remeasurements SFY 14 & SFY 15:

Diabetes-SPMI-Final = Qverall, there were no increases though some plans may have. There were a
Data Report: Susan variety of reasons given for the stats;

Arbor = This is the last time to discuss this PIP;
Statewide PIP for Opioid use/doses:

= CDC recommendation is 90mg;
= A monthly report was overwhelmingly chosen over quarterly;

= Would like to have name, DOB, prime ID, and prescribing physician information
included;

Desire is to go by the calendar year for baseline and subsequent CMS reporting;
CY 2014 is the baseline year;

QAPI- Discussion of Health National Disparities Report discussed;

Elements: Lisa Bui Reviewed the draft 2015 QAPI Evaluation Tool;
Items from the floor: All PIP reports due at the end of this month;

FamilyCare is revamping their NOA and is asking for samples from other CCOs;

Protocol tool for OARs- Is there something similar to ISPA?

Next Meeting

Monday, February 8, 2016

9:00 am - 3:30 pm

HSB Conference Room 137 A-D

Toll free dial-in: 888-278-0296 Participant Code: 310477
Parking: Map Office: 503-378-5090 x0
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