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Division of Medical Assistance Programs 

Quality & Health Outcomes Committee  
Meeting Notes 

September 14, 2015       9:00 a.m. –3:00 p.m. 
HSB 500 Summer Street NE Salem, Oregon 

Room:  HSB 137 A-D 

In Attendance:    
Anne Alftine (JCC); Gary Allen (Advantage Dental); Susan Arbor (MAP); Joell Archibald (OHA); Bruce Austin 
(OHA); Joseph Badolato (FamilyCare); Sara Beaudrault (OHA); Melinda Bishop (Health Share); Kim Blood 
(WVCH); Summer Boslaugh (OHA); Graham Bouldin (Health Share); Bill Bouska (OHA); Stuart Bradley (WVCH); 
Mark Bradshaw (AllCare); Lisa Bui (OHA);  Mindi Burdick (WVCH); Jim Calvert (Cascade Health Alliance); Barbara 
Carey (Health Share); Jody Carson (Acumentra); Tom Cogswell (OHA); Bruce Croffy (FamilyCare); Kevin 
Ewanchyna (IHN/CCO); Mike Franz (PacificSource); Ruth Galster (UHA); Sara Hallvick (Acumentra);   Walter 
Hardin (Tuality); Rosanne Harksen (OHA), Jenna Harms (Yamhill CCO); Maria Hatcliffe (PacificSource); Hank 
Hickman (OHA); Holly Jo Hodges (WVP/WVCH); Todd Jacobsen (GOBHI); Jennifer Jensen (PeaceHealth); 
Jennifer Johnstun (Primary Health); Charmaine Kinney (Mult. Co./Health Share); Deborah Larkins (DHS);Lynnea 
Lindsey-Pengelly (Trillium); Alison Little (PacificSource); Cat Livingston (HERC); Andrew Luther (OHMS); Roxanne 
McAnally (THW); Kevin McLean (FamilyCare); Ben Messner (WOAH); Jetta Moriniti (Providence); Tracy Muday 
(WOAH); Chris Norman (MAP); Ellen Pinney (OHA); Jesse Remer (Providence); Rose Rice (UHA); Ty 
Schwoeffermann (OHA); Christine Seals (UHA); Nancy Siegel (Acumentra); Clinton Smith Pacific Source);  
Anastasia Sofranac (OHA); Debbie Standridge (UHA); Dayna Steringer (WOAH/Advantage Dental); Anna Stern 
(WVCH); Ron Stock (OHA); Priscilla Swanson (Acumentra); Denise Taray (OHA); Jed Taucher (AllCare); Melanie 
Tong (Washington Co.); Jennifer Valentine (OHA);  and Mark Whitaker (Providence)  
By phone: 
Colleen Connolly; Lisa Shields; Deanna Laidlaw; Tiffany Dorsey; Corrine Thayer; Melinda West; Belle Shepherd; 
Ellen Altman 
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Medical Directors Section 

Chair:  Tracy Muday 

 
9:00-11:00 

 

TOPIC ITEMS – 
UPDATES 

PRESENTATIONS / DISCUSSIONS 
ACTION, 

CONTACTS, 
HANDOUTS, LINKS 

 
Introductions & 
Announcements: 
  
  
 

 
 Introductions were made in the room, and with those on the 

phone. 
 Use of Microphones. 
 Thank you for completing the Survey Monkey on selecting a 

statewide PIP. Public Health announced a Mayo Clinic study in 
regard to new users and longtime users of opioids; 

 

 

 

 
Public Health 
Modernization- 
Michael Tynan 

 
 Why modernize Oregon’s public health system? 
 Task force on the future of public health services; 
 Conceptual framework for governmental public health services; 
 House Bill 3100; 
 Access to clinical preventative services; 
 What does modernization mean for CCOs? 
 What will happen now? 
 How to stay involved. 

 

Materials: 
 Modernization 

of Oregon’s 
Public Health 
System (pwp 
and hand-out) 

HERC Update- Cat 
Livingston 

Beginning October 1, 2015 Dr. Alison Little will begin representing 
CCOs at HERC related meetings.  

Materials: 
 BHAP Agenda 
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Discussed the following: 

 Behavioral Health Advisory Panel (BHAP) meeting and 
agenda; 

 Oral Health Advisory Panel (OHAP) meeting agenda; 
 HERC Minutes from August 13,2015 meeting; 
 Legislative update; 
 Palliative care; 
 Cannabis; 
 Lyme disease; 
 Gender Dysphoria- final guidelines; 
 Bio-marker tests of cancer tissue- fully integrated in prioritized 

list; 
 Starting an Obesity Task Force; 
 LVADS; 

 

(pg. 18) 
 OHAP Agenda 

(pg. 19 
 HERC Minutes 

(pgs. 20-31) 
 VbBS minutes 

(pgs. 32-50) 
 HERC CG:  

Nitrous Oxide 
for Labor Pain 
(pgs. 51-65) 

 Appendix (pgs. 
66-70) 

 
 
 

 

Health Systems 
Update 
-Organization Chart 
-Transgender services 
-OOH Births 
 

-Rhonda Busek 

Organization Chart: 
 Rhonda discussed the reasons for the reorganization and the 

new structure after reorganization. 
 

Transgender Services: 
 Rule changes and new codes- October. 

 

OOH Births (Out-of-hospital): 
 This group discussed CCO involvement that came up with 

recommendations; 
 There are issues with implementation; 
 How do we assure midwives are doing the kind of screening to 

separate out high-risk pregnancies? 
 Look at terminology; 

Action items: 
 Org. chart to be 

sent out to CCOs 
today 

 Have Rhonda 
follow up in 
October QHOC 
meeting 
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PCPCH Program 
Changes- Nichole 
Merithew 
 

Discussed: 
 Patient-Centered Primary Care Home program; 
 PCPCH Standards Advisory Committee; 
 PCPCH Standards reviewed; 
 Themes across model revision; 
 Behavioral Health integration standard; 
 Proposed  tier structure change; 
 Staff recommendation; 

Materials: 
 PCPCH Standards 

Advisory 
Committee Update 
(pwp) 

 
Action item:  Send out 
copy of pwp to attendees 
 
 

Items from the 
floor 

 Discussed coverage for members serving as surrogate mothers 
 

 
11:00-12:30 

 
Learning Collaborative:  Traditional Health Workers 

 

 Agenda (71-72) 

 THW Definitions (73) 

 Presentation slides (14-17) 

 DELTA Brochure (85-86) 

 
QPI Segment of QHOC 1:00-3:00 

 
QPI Updates- Lisa 
Bui 

 Justin Hopkins is now managing the Contracts and Compliance 
Unit; 

 Discussed PIPS across the 16 CCOs; 
 Complaints and Grievances are due at end of the quarter. 

 

 
CAHPS 
Presentation- 
Rusha Grinstead 

 Part of the Triple Aim; 
 Background on CAHPS; 
 Methodology; 
 Banner Books; 
 Inside the Banner Book; 
 Composite measures 9adults and children); 
 Other areas of differences between subpopulations; 
 Identifying system characteristics affecting CAHPS measures; 
 Success story:  Health Share customer service. 

Materials: 
 2014 CAHPS 

Health Plan 
Survey (pwp 
87-93) 
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Statewide PIP- 
Acumentra 

Discussed Survey Monkey Results. The CCOs were sent 3 metrics 
and were asked to vote on a single metric for the statewide PIP. The 
metric with the most votes was:  Percentage of patients on opioid 
doses >120mg Morphine Equivalent Dosage (MED) per day. 
 

 
Materials: 

 Survey Monkey 
Results (pgs. 12 & 
13) 

 

 
QPI Session 
Planning- Lisa Bui 
 

Discussed: 
What do we want? 

 QAPI evaluations- tracking 0ver/under utilizations. What are 
our data strategies for looking at these? 

 Compliance/performance improvement focus; 
 Use of community input; 
 Cultural competency; 
 Acumentra sharing best practices; 
 EPM’s; 
 CSHN’s; 
 Annual ALJ/hearings evaluating outcomes; 
 Health Systems Transformation report; 
 Health Analytics Dashboard; 
 Public Health and use of their data; 
 CCO coordination with long term care; 

 

 

 
Other Discussion on how often reports are due and can they be 

spread out. 
 

 
 



 
 

 

 
PUBLIC HEALTH DIVISION 
Office of the State Public Health Director 

 

 Kate Brown, Governor 

800 NE Oregon St., Ste. 930 
Portland, OR 97232-2195 

Voice: 971-673-1222 
FAX: 971-673-1299 

 

 
 
 

 
Quality and Health Outcomes Committee 

Public Health Division updates – October 2015 
 

Data and Reports 
State Health Improvement Plan: The state health improvement plan is Oregon’s plan 
for improving the health of all people in Oregon by 2020. It addresses the leading causes 
of death, disease and injury in Oregon through evidence-based and measurable 
strategies. The plan includes strategies specifically designed to reduce avoidable 
differences in health outcome experienced by many diverse communities in Oregon. 
Public health agencies, CCOs, hospitals, health systems, private insurers, social service 
organizations, and others can use the strategies outlined in this plan in their efforts to 
improve the health of individuals in their communities. The state health improvement 
plan is available at: 
https://public.health.oregon.gov/About/Pages/HealthImprovement.aspx. For more 
information, contact Sara Beaudrault at sara.beaudrault@state.or.us.  
 
State of Breast Cancer: The Community Profile: Over the past year, ScreenWise (formerly 
BCCP/WISEWOMAN and Genetics) supported its funding partner Komen Oregon and SW 
Washington to complete the Komen Community Profile Report, a statewide breast health needs 
assessment conducted by Komen every four years. The report and other supporting resources and 
materials are available at: http://komenoregon.org/mission/communityneed.aspx     

Resources 
Updated USPSTF Recommendation on Tobacco Smoking Cessation for Pregnant Women: The 
U.S. Preventive Services Task Force recently posted the final recommendation statement and 
evidence summary on behavioral and pharmacotherapy interventions for tobacco smoking 
cessation in adults, including pregnant women—an update to previous 2009 recommendations. 
The Task Force recommends that clinicians ask all adults, including pregnant women, about 
tobacco use, advise them to quit if they do, and provide interventions to help them quit. For 
adults who smoke, including pregnant women, the Task Force recommends behavioral 
interventions, such as counseling, to help them quit. There was not enough evidence for the Task 
Force to recommend in favor of or against the use of e-cigarettes for smoking cessation in adults, 
including pregnant women, or in favor of or against the use of medications to help pregnant 
women stop smoking. The USPSTF Recommendation is available at: 

https://public.health.oregon.gov/About/Pages/HealthImprovement.aspx
mailto:sara.beaudrault@state.or.us
http://komenoregon.org/mission/communityneed.aspx


 

 

 

http://www.uspreventiveservicestaskforce.org/Page/Document/UpdateSummaryFinal/tobacco-
use-in-adults-and-pregnant-women-counseling-and-interventions1 
 
Updates 
Oral Health Care Workforce Grant: The Oregon Health Authority, Public Health 
Division’s Oral Health Program received a three-year oral health workforce grant from 
HRSA called, “Increasing Oregon’s Oral Health Care Workforce through Innovative 
Education Models and Prevention Programs”.  The Oral Health Program is partnering 
with the OHSU School of Dentistry to increase the number of dentists and dental 
hygienists serving low-income and underserved populations in community-based 
settings (i.e. schools, FQHCs), especially in rural areas.  One of the grant activities 
include exposing senior dental students to underserved and low-income populations in 
practice through four-week clinical placements throughout Oregon.  The other focus of 
the grant is to expand the number of schools and children receiving services through 
school-based dental sealant programs in rural locations, as well as to increase the 
quality of services being provided. For more information, contact 
amy.m.umphlett@state.or.us 
 
ScreenWise Provider Orientation: Effective September 2015, the Breast and Cervical 
Cancer (BCCP), WISEWOMAN and Genetics Programs are now collectively known as 
ScreenWise. The mission of ScreenWise is to reduce breast and cervical cancer, 
cardiovascular disease and other diseases by promoting early detection, risk factor 
screening, risk reduction support, and access to treatment. A provider orientation to 
ScreenWise is available at: 
https://public.health.oregon.gov/HealthyPeopleFamilies/Women/HealthScreening/Brea
stCervicalCancerScreening/Documents/ScreenwiseProviderOrientation.pdf  
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