Quality & Health Outcomes Committee (QHOC)
MEETING NOTES March 14, 2016

Website: http://www.oregon.gov/oha/healthplan/Pages/CCO-Quality-and-Health-Outcomes-Committee.aspx

Chair- Mark Bradshaw (All Care)
Co-Chair- Jennifer Johnstun (Primary Health)

Attendees: (in person)

Susan Arbor (MAP); Joell Archibald (OHA);Tara Bergeron (Tuality); Corey Bradley (CareOregon); Mark Bradshaw (All
Care); Lisa Bui (OHA); Jim Calvert (Cascade Health Alliance); Emileigh Canales (FamilyCare); Barbara Carey (Health
Share); Jody Carson (Acumentra); BJ Cavner; Cheryl Chen (Health Share); Darren Coffman (OHA/HERC); Tom
Cogswell (OHA/TC); Emily Coulter-Thompson (OHA/TC); Bruce Croffy (FamilyCare); Eric Davis (JD Health); Sheri
Dybdahl (WCHHS); Linda Fanning (Acumentra); David Fischer (OHA); Ann Ford (Options); Wade Fox (UHA); Rosa
Frank (OHA/HSD); Mike Franz (PacificSource); Rick Frees (VeMex); Jim Gaudino (OHSU); David Geels (WOAH);
Rebecca Geist (WCHHS); Walter Hardin (Tuality); Rosanne Harksen (OHA), Jenna Harms (Yamhill CCO); Hank
Hickman (OHA); Holly Jo Hodges (WVP/WVCH); Todd Jacobsen (GOBHI); Anna Jiminez (FamilyCare); Bridget Kiene
(American Cancer Society); Charmaine Kinney (Mult. Co./Health Share); Safina Koreishi (Columbia Pacific); Nancy
Kuznetsov (OHA/HSD); Lynnea Lindsey-Pengelly (Trillium); Alison Little (PacificSource); Cat Livingston (HERC); Lisa
Mallett (OHA/HSD); Trish McDaid-O’Neill (Astra Zeneca); Donna Metzger (OHA); Tracy Muday (WOAH); Brian
Nieubuurt (OHA); Chris Norman (MAP); Nicole Okane (Acumentra); (HealthShare); Loren Sandt (Caring
Ambassadors); Nancy Siegel (Acumentra); James Slatter ( CareOregon); Anastasia Sofranac (OHA/OEI); Dayna
Steringer (WOAH/Advantage Dental); Anna Stern (WVCH); Ron Stock (OHA/TC); Jed Taucher (AllCare); Jaclyn Testani
(CPCCO); Jennifer Valentine (OHA); Anna Warner (WOAH); Kim Wentz (OHA/HSD); Mark Whitaker (Providence); and
Dustin Zimmerman (OHA/TC)
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By phone:

Cynthia Ackerman, Anne Alftine, Ellen Altman, Kim Blood, Bill Bouska, Stuart Bradley, Stacy Brubaker, Mindy
Burgess, Amy Burns, Kathy Cereghino, Kristi DePreist, Carol Donovan, Kevin Ewanchynna, Kerrie Fowler, Estella
Gomez, Maria Hatcliffe, Cynthia Lacro, Laura Matola, Kevin McClaine, Primary Health, Jordan Rawlins, Rose Rice,
Rebecca Ross, Debbie Standridge, Jed Taucher, and Melinda West

CLINICAL DIRECTORS SESSION

1. Introductions & Announcements

Introductions/
Announcements

* Introductions were made around the room and from the phone.
= November 2015 Minutes are included in the packet

= Public Health update includes an invitation to a Webinar: “Exploring
Comprehensive Diabetes Prevention & Care in Oregon”;

Review of February
Notes

No comments

Behavioral Health
Directors Meeting
Update- Lynnea Lindsey-
Pengelli

Announced and invited attendees to a March 18™ ABA training at Trillium.

Legislative Update- Brian
Nieubuurt

The short legislative session ended early March
= HSB 4014-added to bill of routine care/clinical trials;

= HSB 4030-medical service reimbursement. A workgroup will be starting up soon
to work out the details;

HSB 4107-by Rep. Davis in regard to when amends to contracts can be applied
retroactively;
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HSB 4141-by Rep. Hayden in regard to when OHA can seek applications for CCO
area changes;

HSB 4124- in regard to prescription drug monitoring. This bill did pass.

General Updates- Lisa
Bui, Sarah Bartlemann

Opioid Prescribing Task Force has formed. There is a request for two CMO’s from
the CCQO’s to participate. Interested parties or nominees should submit their
names to Lisa Bui by next week;

Sarah shared information on the waiver update. Lori Coyner is the primary
contact for waiver related items.

Livingston "

HERC Update- Cat Discussed:
Back pain implementations workgroup;

Draft coverage guidance: undergoing additional public comment on skin

substitutions;

Metabolic and bariatric surgery- there is an obesity taskforce;

Proposed topics for coverage guidance- Dr. Livingston went through the list and
shared comments on the selected topics. The CGM will be delayed a little bit;
VbBS met last week;

Autism guidelines- currently being asked if the guideline is legal in regard to
children;

Guideline note 6- working with the DOJ;

. Kim Wentz brought up the discussion on EPSDT. Talking points were:

Federal mental health parity laws;

Multiple laws and guidances;

Requests for citations before April discussion on EPSDT.
Follow up conversation in April QHOC
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Back to HERC update:
= Gender dysphoria will be discussed later in the meeting, meanwhile, there is
discussion about electroalysis/hair removal and revisions to surgeries.

Hepatitis C & High Cost | Dr. Rickards shared background information with key points being:
Pharmceuticals- Jim » Viral infection- acute & chronic;
Rickards = 150 million global affected;
=  Approximately 11,000 are Oregon Medicaid;
Discussed the METAVIR Score;
5to 20% Cirrhosis, 2 to 6% annual HCC;
2013 new Direct Acting Antivirals (DAAs);
Target Virus Replication Proteins;
Sustained Virologic Response (SVR);
Shared a CMS letter (release 172);
Discussed ALJ;
Washington State class action;

Discussed involvement of QHOC, CCO Pharmacy directors, and the P& T
Committee;

Updated Fee-for-Service population coverage;
High cost pharmaceuticals situational assessment;

The P & T Committee is an available venue for pharmaceutical issues. Dr. Walter
Hardin is the CCO contact for this committee.
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April LC Planning for April and June meetings will provide a learning collaborative on Opioid Treatment
MAT- Acumentra Programs and Medicated Assisted Treatment;

Acumentra will now be a part of a larger company called Health Insight.
Acumentra may have a name change.

Equity and Inclusion Anastasia shared a chart detailing information on six different vendors that provide
Coaches- Anastasia some of the following services:

Sofranac = CHIP implementation;
= Community engagement;
= Cultural competency (providers/clinicians);
General training/TA;
Leadership development;
Strategic planning;
Health literacy;
Real+D data collection;
=  Workforce diversity;

= Language specialty/community focus/other.

Anastasia also spoke of a TA Bank (technical assistance) and of their availability to assist
the CCOs in their equity and inclusion needs.

TOPIC DISCUSSION ACTION ITEM(S)
EPSDT Update = EPSDT will be discussed further at April QHOC Action Item:

Dr. Wentz will send
information to interested
folks.

Hepatitis C High Cost Action item:
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Send out copy of pwp.

JOINT LEARNING SESSION (1.5 hrs.)

Transgender Health

Quality and Performance Improvement Session (2.5 hrs.)

Introductions

QP! Update and
Introductions- Jennifer
Johnstun and Lisa Bui

Linda Fanning was introduced as the newest team member of Acumentra;

QAPI due March 16%™;

Transformation plans are due March 16;

Grievance/complaints workshop to be held. Volunteers are being sought. If
interested send name or nominations to Lisa Bui;

Agenda has changed as key people were unavailable for topic discussions;

Opioid PID MED data will be distributed for March via Business Objects. No Opioid
PID report available for April. Next distribution will be May.

OEI- bring back to April QHOC meeting and the 3X3 Peer Learning will be
postponed.

Learning Collaborative
Topic Brainstorm- All

Ideas presented:
= Equity on a policy level and from the use of our data;
= Hearings training;
= QOver/under utilization;
=  SBIRT- craft tool for adolescents;

Opioid PIP

Acumentra led discussion on Opioid PIP reporting and next steps:
= Conversation continued on the Standard 8 Themes;
= Submit interventions/ideas that may be a great learning collaborative.
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Send feedback on excerpt that Acumentra sent out;

The next Quarterly report is due at the end of April (Quarter 2);

Sent e-mails of offers for technical assistance. Please contact Acumentra at any
time;

It was asked when scoring was going to occur. Scoring will occur after the first pre-
measurement (January 2017). The first year will be calendar year 2016;

There is a draft PIP report on page 98 of the QHOC packet for today’s meeting;

The next two learning collaboratives will be April and June on Opioid Treatment
Programs and Medication Assisted Treatment;

Acumentra will now be a part of a larger company called Health Insight. Acumentra
may have a name change;

E-mail address: PIPTeam@acumentra.org

Next Meeting

Monday, April 11, 2016
9:00 am - 3:30 pm
HSB Conference Room 137 A-D

Toll free dial-in: 888-278-0296 Participant Code: 310477
Parking: Map Office: 503-378-5090 x0
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