Health

Division of Medical Assistance Programs
Quality & Health Outcomes Committee
Meeting Notes
March 9, 2015 9:00 a.m. —-2:30 p.m.
Human Services Bldg. 500 Summer St. NE, Salem, Oregon
Room 137 A-D

In Attendance:

Anne Alftine (JCC), Susan Arbor (OHA/MAP), Joell Archibald (OHA), Lori Ashbaugh (WVCH), Bruce Austin (Capitol Dental), Joseph
Badolato (FamilyCare), Chris Barber (OHA/MAP), Sarah Bartlemann (OHA), Bill Bouska (OHA), Stuart Bradley (WVCH), Lisa Bui, Jim
Calvert (CHA), Emileigh Canales (FamilyCare), Barbara Carey (Health Share), Jody Carson (Acumentra), Christine Castle (YCCO),
Thomas Cogswell (OHA), Laurence Colman (GOBHI), Coleen Connoly (Trillium), Peg Crowley (WOAH), Eric Davis (Pain
Commission), Trevor Douglass (OHA/MAP), David Engen (IHN/CCO), David Fischer (OHA), Rosa Frank (OHA/MAP), Jim Gaudino
(OHSU), Walter Hardin (THA), Rosanne Harksen (OHA/MAP), Jenna Harms (Yamhill CCO), Hank Hickman (OHA/MAP), Holly Jo
Hodges (WVP/WVCH), Matthew Hough (Jackson Care Connect), Angela Kimball (OHA), Deborah Larkins (DHS), Lynnea Lindsey-
Pengelly (Trillium), Alison Little (PacificSource), Cat Livingston (HERC), Stephen Loudermilk, Deborah Loy (Capitol Dental), Kathryn
Lueken (WVCH), Laura Matola (AllCare), Laura McKeane (AllCare), Keri Mintun (OHA), Tracy Muday (WOAH), Chris Norman
(OHA/MAP), Paolo Paz (THA), Jordan Raweins (EOCCO), Rose Rice (UHA), Dean Robinson (Peace Health), Ryan Rushy (Kaiser),
Wally Shaffer (OHA/MAP), Belle Shepherd (OHA),Nancy Siegel (Acumentra), Maria Snegirev (OHA/MAP), Debbie Standridge (UHA),
Anna Stiefvater (PHD), Dayna Steringer WOAH & Advantage Dental ), Ron Stock (OHA), Tidia Tan (FamilyCare), Jed Tancher
(AllCare), Denise Taray (OHA), Jaclyn Testalli (CareOregon), Corinne Thayer (ODS), Melanie Tong (Wash. Co.), Jennifer Valentine
(OHA/MAP), Mark Whitaker (Providence),

By phone: Ellen Altman (IHN-CCO), Tim Baxter, Darlene Cosby, Emilee Coulter-Thompson (OHA), Lyle Jackson (Mid-Rogue), Todd
Jacobsen (GOBHI), Jennifer Johnstun (Primary Health), Cyndi Kallstrom (OHA), Kathleen Klemann (Family Care), Andrew Luther
(OHMS), Melinda West (Access Dental), Dina Sites (GOBI), Rebecca Ross (UHA), Karri Benjamin (FamilyCare)
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Medical Directors Segment

Chair: Tracy Muday 9:00-11:00
TOPIC ITEMS - Action ltems,
UPDATES PRESENTATIONS / DISCUSSIONS Materials, &
Resources
Introductions & = Consent Agenda Materials:
Announcements Agenda

Meeting Notes from
March QHOC meeting

OHA/PHD Updates

MAP Updates

Wally Shaffer:

» Applications are being taken for Dr. Shaffer’s replacement.

Chris Barber:
» With changes in the staffing levels in QI, MAP will be working
closely with the plans to manage deliverables

Chris Norman:

Discussed redeterminations and closures that did not happen.
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DME Rule
Changes- Trevor
Douglass

Discussed DME rule changes 410-122-0080 (19 & 20)

Materials:
= 410-122-0080

ColIN Network-

Anna Stiefvater,

Cate Wilcox, and
Chris Barber

ColIN (Collaborative Improvement & Innovation Network) purpose is
to reduce infant mortality. Targeted concerns are birth/death rates by
race/ethnicity, and smoking cessation.

Materials:

= Collaborative
Improvement &
Innovation Network
(ColIN) to Reduce
Infant Mortality

Complaints &
Grievances- Chris
Barber

Complaints/Grievances data is collected on the following five
domains:

= Access
= Billing
= Clinical care
= Consumer rights
= Interaction
= Quality
Statewide data is measured quarterly and per 1000 members.

Materials:

= Rates for all
CCOs

= Hearings
Outcomes
Completed
Quarter 4, 2014

Metrics Update-
Sarah Bartlemann

» Data collection of hospital early elective delivery rates began
March 6" and must be in by April 17, 2015;

» Cut-off date for claims submission (for metrics) is April 3, 2015;

Materials:

= Metrics Update
for QHOC
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» Year Two Technology Plans- All CCOs have successfully

HERC Update- Cat
Livingston

submitted. Last date for approval is March 31, 2015; = OHA Revised
= Year Two data submissions are due no later than April 1, 2015. 2014 Quality
= Discussed the revised 2014 Quality Pool Estimates. Pool Estimates
by CCO
Materials:

» Current OHP back pain coverage;

» Coverage Guidance’s- Biomarker tests of cancerous tissue,
Advanced imaging for staging of prostate cancer;

= EbGS Minutes 2/5/15
= HTAS Minutes 2/23/15

Current OHP back
pain coverage

Coverage Guidance’s-
Biomarker tests of
cancerous tissue,
Advanced imaging for
staging of prostate
cancer

EbGS Minutes 2/5/15

HTAS Minutes
2/23/15

CCO Learning Collaborative

11:00-12:30

Opiates and Pain Management

Materials:

Evidence-based
Strategies to Reduce
Opiate Use for
Chronic Pain

QI Segment

1:00- 3:00
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Announcements,
Updates: MAP,
DCO, EQRO

Announcements: Chris Barber
= March OHA/PHD update was on Meningococcal Immunizations;

= Interviews were conducted in the last few weeks to fill one of
the Quality Improvement positions for OHA/MAP.

DCO Updates: Dayna Steringer
= DCOs were asked for their final edits for the dental brochure by
3/12 and hope to finalize brochure at the March meeting;
= Dr. Bruce Austin is the new Dental Director for OHA and has
requested for some time on the March DCO agenda.

EQRO Updates: Jody Carson
= This year’s Quality Assessment Performance Improvement
reviews have started;

= Next, phone follow-ups on ISCA reviews will be conducted.

PIP Work Session-
Development of
New Statewide
PIP- Current PIP
Review

= PIP work session was conducted to come up with at least 3
options/topics for the Statewide PIP. Once, the 3 options get
identified, Chris and Lisa will work together with the state
teams on how to move forward with the new integrated
Statewide PIP for 2015-2017.

Below are all the topics that came out of the work session:
Preconception Health-

= Aligns with dental incentive, tobacco incentive, and COIIN-PH.
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Obesity-

Nutrition services and chronic disease management.

Tobacco Cessation-

Big topic- will have a metric;
Fold into maternity care and other metrics;
Social determinant of health.

Pediatric Population Rx Management (MH & PH)-
= Yes to data accessibility;

Psychotropic rx/MH evaluation metric possibility.

Trauma Informed Care-

Process based tool.

Maternal Medical Home-

Preconception health had more interest;
Comprehensive, and pre & post screening;
Dental;

SBIRT (7 Ps).

OPOID-

Back pain HERC line change, MH/PH Integration;
Opiod-Benzo use;

120 mg morphine equalivent;

Data accessibility and population based.

DHS Incentive Metric-

Population size too small, lack of scalability, coordination
metric, and high priority population.
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MH/PCP Integration-
= Broad topic-need to narrow and how to take beyond our
existing PHP (SPMI/DM).

Depression Screening

Dental Maternal Care

Health Literacy

SBIRT

Chronic Disease Management: Diabetes

Out of the 14 great topics/ideas 9 were selected (above in
bold). The workgroup was asked to prioritize and rank all 9
categories using the tool (that came out of the PIP training)
and submit to Chris. Chris and Lisa will work together on
collating the info and will get back to group with the PIP

Action ltem:

Chris and Lisa will
be working with
the group back
and forth on the
PIP selection.

Hand-out (Tool):

July 2015-June
2017 Statewide
PIP Prioritization
Matrix;

This tool was sent
out electronically

results. to group prior to
the meeting.

Next meeting:
Date: April 13, 2015
Time: 9:00 a.m. — 3:00 p.m.
Place: Human Services Building

500 Summer St NE, Room 137 A-D

Salem, OR
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