
Metrics Updates for QHOC 
April 13, 2015 

2014 Metrics Timeline 
OHA has provided a timeline for finalizing the 2014 CCO incentive metrics and distributing the quality 
pool. Upcoming dates are listed on page 2 below and the full timeline is available online at 
http://www.oregon.gov/oha/analytics/CCOData/2014%20Metrics%20Timeline.pdf.   

2015 Specification Sheets 
OHA has posted the 2015 measure specification sheets for the remaining state performance measures: 
http://www.oregon.gov/oha/analytics/Pages/CCO-Baseline-Data.aspx  

Tobacco Prevalence using EHRs survey 
OHA would like to learn more about EHR functionality and how tobacco use status is collected and 
reported. As a follow up to the March 26th Metrics TAG meeting, OHA is requesting CCOs explore a 
series of questions about EHRs at the CCO level or with various practices. This is not a required survey or 
new reporting requirement for CCOs; however, this information will provide additional context for 
developing a tobacco prevalence measure. The survey is available online at: 
https://www.surveymonkey.com/s/TobaccoEHR  

Metrics Deeper Dive 
In their March 2015 meeting, the Metrics & Scoring Committee expressed interest in learning more 
about what was “under the hood” driving CCO performance on the incentive metrics. The Committee is 
interested in additional context, or case studies, from CCOs and practices to help determine where 
improvements in performance are due to improved coding practices, random variation, or specific 
interventions put in place by the CCO or practice. Innovator Agents will be following up with CCOs to ask 
for additional information related to emergency department utilization and developmental screening in 
advance of the Committee’s May 15th meeting.  

Year Two Data Submissions  
The CCOs’ Year Two Data Submissions were due to OHA on April 1st; all 16 CCOs successfully submitted 
data.  Each submission will undergo a two-step review process in order to determine that all 
requirements have been met and OHA will work with CCOs if modifications are needed.  Submissions 
must be approved by May 31st in order to qualify for the associated incentive payment. 

Medicaid Behavioral Risk Factor Surveillance Survey 
OHA is releasing CCO-level and state-level results from the 2014 Medicaid Behavioral Risk Factor 
Surveillance Survey (MBRFSS) in April. OHA will be hosting a webinar on MBRFSS on Wednesday, April 
15th at 1 pm. Register online at: https://attendee.gotowebinar.com/register/6502365897190437889  

Questions 
Please contact us at Metrics.Questions@state.or.us  
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2014 Metrics Timeline 
Date Item For More Information 
April 30, 2015 Chart review submission due to OHA 

• Colorectal cancer screening 
• Prenatal care 
• Postpartum care 

 

Chart Review Guidance 
Document  
http://www.oregon.gov/oha
/analytics/CCOData/2014%2
0Chart%20Review%20Guida
nce%20Document.pdf  

April 30, 2015  OHA will provide CCOs with dashboard reflecting 
full-year 2014 metric results for CCOs to validate 
2014 data.  
 
Note this dashboard will not include the following 
CCO incentive measures: CAHPS access to care and 
satisfaction with care; colorectal cancer screening, 
prenatal care, and the three clinical quality measures 
(depression screening, hypertension, and HbA1c 
control)  
 

 

May – June TBD OHA will provide CCOs with 2014 baseline data for 
the new 2015 measures including dental sealants, 
effective contraceptive use, and SBIRT for 
adolescents.  
 

 

May 31, 2015 Cut off for approval of the three clinical quality 
measures. OHA will send notifications to CCOs via 
email.   
 

 

May 31, 2015 All CCO questions related to validation of 2014 data 
must be submitted to OHA. 
  

 

June 19 – 24, 
2015 

OHA will send CCOs their final 2014 measure results 
along with 2014 quality pool payment amounts, 
including challenge pool distribution.  
 
Results will be included for the following CCO 
incentive measures: CAHPS access to care and 
satisfaction with care; colorectal cancer screening; 
and prenatal care rate.  

 

June 23, 2015 OHA will release June dashboard to CCOs, including 
the rolling 12-month period of Feb 2014 – Jan 2015.  
 
  

This dashboard will be the 
first to reflect the 2015 
specifications. 

June 30, 2015 CCOs will receive their 2014 quality pool payments 
no later than this date.  
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