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MEETING 
NOTES 

 

Quality & Health Outcomes Committee (QHOC) 
June 13, 2016 

Website: http://www.oregon.gov/oha/healthplan/Pages/CCO-Quality-and-Health-Outcomes-
Committee.aspx 

 
Chair- Mark Bradshaw (All Care) 
Co-Chair- Jennifer Johnstun (Primary Health) 
 
Attendees:  (in person) 
Cynthia Ackerman (AllCare); Anne Alftine (JCC); Gary Allen (Advantage Dental); Susan Arbor (OHA); 
Joelle Archibald (OHA); Joseph Badolato (FamilyCare); Tara Bergeron (Tuality); Bill Bouska (OHA); Lisa 
Boyle (WVP Health); Stuart Bradley (WVCH); Mark Bradshaw (All Care);Stacy Brubaker (JCC);  Lisa Bui 
(OHA);  Jim Calvert (Cascade Health Alliance); Barbara Carey (Health Share); Jody Carson (Acumentra); 
Cheryl Cohen (HealthShare); Laurence Colman (GOBHI); Bruce Croffy (UHA); Donna Erbs (Acumentra); 
David Fischer (OHA); Mike Franz (PacificSource); Bennett Garner (FamilyCare); Jim Gaudino (OHSU); 
Rebecca Geist (WCHHS); Susan Greathouse (WIC);  Walter Hardin (Tuality); Rosanne Harksen (OHA); 
Jenna Harms (Yamhill CCO); Hank Hickman (OHA); Holly Jo Hodges (WVP/WVCH); Todd Jacobsen 
(GOBHI); Jennifer Johnstun (Primary Health); Bridget Kiene (American Cancer Society); Safina Koreishi 
(CPCCO); Lynnea Lindsey-Pengelly (Trillium); Alison Little (PacificSource); Cat Livingston (HERC); 
Andrew Luther (OHMS); Laura Matola (AllCare); Kevin McLean (FamilyCare); Tracy Muday (WOAH); 
Chris Norman (MAP); Collen O’Hare (Trillium); Nicole O’Kane (Acumentra); Bhavesh Rajani (YCCCO); Jim 
Rickards (OHA); Nathan Roberts (OHA/HSD); Kelly Sible (WIC); Nancy Siegel (Acumentra); Rachel 
Solotaroff; Dayna Steringer (WOAH/Advantage Dental); Anna Stern (WVCH);  Melanie Tong (Wash. Co.); 
Jennifer Valentine (OHA); Anna Warner (WOAH);Melissa Weimer; Kim Wentz (OHA/HSD); Mark Whitaker 
(Providence); Cheryl Yock (Trillium)  
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By phone: 
Ellen Altman, Cynthia Lacro, Kevin Ewanchyna, Lori Gillespie, Laura McKeane, Karen Salas, Belle 
Shepherd, Tracy Swanson  
 

CLINICAL DIRECTORS SESSION 
1)  Introductions & Announcements 
 
Introductions/ 
Announcements 

 
Due to a loaded agenda, introductions were only made from the call-ins. 
 
Announcements: 
 In cleaning up the lists, the invites to the meetings will be limited to four 

representatives from each CCO. All of the CCOs have responded with their 
selections. Those names submitted will be the membership of this meeting. 
This information will be posted on the website; 

 Staring July, there will be no printed materials for the QHOC meeting. All 
materials will be posted and sent out electronically; 

 Lisa Bui will need to leave the meeting early but will return later in the 
afternoon session. 

 
Public Health Updates: 
 Two main topics in the update are suicide and birth anomalies. 

 
Behavioral Health Directors meeting update: 
 ABA is coming to CCOs in 17 days; 
 A letter had been sent out in regard to school systems. CCOs were asked if 

they had seen or heard about it and acted upon it. 
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Other announcements: 
 Applications are due for those wanting to participate in the Out-of-hospital 

Birth workgroup. Another e-mail will be sent out; 
 Back Pain changes – information to be sent out in regard to meetings this 

Thursday and next Thursday. 
 

 
 
CPC+ 
P&T Committee 
Membership- Jim 
Rickards 

 
CPC+- Jim discussed the results of SB 231 and the Primary Care Spending 
Report. He then introduced CPC+ (Comprehensive Primary Care Plus). This is 
an advanced primary care model. It is a desire to see Oregon as a state 
participate in CPC+ with CMS. To date, we are past the first hurdle. We need to 
have 50% of covered lives represented and we are nearly there. CPC+ will bring 
enhanced and aligned services/care. For more information on CPC+, CMS has a 
lot of materials on their website. 
 
P&T Committee- There is an opening for a Physician on P&T committee. Their 
website will have more information. 
 

 
 
Lactation Services- 
Susan Greathouse 
and Kelly Sibley 
 

 
 Strategies for providing lactation services and background; 
 U.S. and Oregon breastfeeding rates; 
 Strategy 1- establish a written infant feeding policy that supports 

breastfeeding as the normative standard for infant feeding; 
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 Strategy 2- Use qualified breastfeeding support and lactation care providers 

to offer comprehensive breast feeding services; 
 Strategy 3- Maximize the local network for qualified breastfeeding support 

and lactation care providers; 
 Strategy 4- Provide comprehensive breastfeeding support and lactation 

care during pregnancy, at birth, and postpartum; 
 Strategy 5- Develop billing, reimbursement and coding systems that 

support the effective delivery of comprehensive breastfeeding support and 
lactation care; 

 Next steps. 
 

 
 
FFS Code Groups for 
Claims Processing- 
Nathan Roberts 

 
 Introduction:  Services included in the minimum benefit and services that 

are not; 
 FFS code management strategy; 
 Recent FFS changes – October 2015; 
 Old prioritized list code groups; 
 Medical-surgical services program; 

 
Procedure code groups- 
 Not covered/bundled/not valid; 
 Diagnostic procedures; 
 Ancillary procedures; 

 
Diagnosis code groups- 
 Undefined diagnoses; 
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 Informational diagnoses; 
 Work-up diagnoses; 
 Conditions not covered. 

 
Further discussion on codes tied to the PIPs. 
 

 
 
 
HERC Update- Dr. 
Cat Livingston 

 
 Coverage guidance:  Timing of long-acting reversible contraceptive 

(LARC). CMS shows how to pay for this; 
HTAS: 
 Interim coverage guidance:  Screening of women at high risk for breast 

cancer, and noninvasive testing for liver fibrosis in chronic hepatitis C 
patients; 

HERC Minutes: 
  multisector interventions; 
 Cover Guidance evidence submission policy, creating a standard policy, 

establishing a 2 year review. Discussed a GRADE informed framework; 
VbBS: 
 Tension and migraine headaches; 
 Severe  insomnia in young children (will come back for more discussion); 
 Pediatric urology; 
 Physical therapy modalities; 
 Added language on traction and pins; 
 GN6 changes- no hard limits for children; 
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 Cardiac rehabilitation therapies; 
 Opioids for back conditions; 
 Hyperbaric oxygen benefit; 
 Cancer guidelines. 

 
 

 
 
Items from the floor 

 
 ALERT data only available for OHA and providers, but not CCOs. Work is 

being done to correct this; 
 Account Reps- list will be made available; 
 Some discussion on genetic testing. 

 
JOINT LEARNING SESSION (1.5 hrs.) 

 

                                                                                                                                 
Medication Assisted Treatment Part II: 
 Comprehensive approach; 
 Session objectives; 
 Agenda and panelist presentation; 
 Buprenorphine for pain and opioid use disorder (case presented); 
 Opioid dependence vs. addiction; 
 Treatment of prescription opioid use disorders; 
 Maintenance medication assisted treatment options; 
 Opioid activity levels; 
 Buprenorphine or buprenorphine/naloxone; 
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 Buprenorphine affinity and dissociation; 
 Treatment retention:  Buprenorphine detox vs. maintenance; 
 Methadone vs. Buprenorphine; 
 How to approach an opioid taper/cessation; 

 
Quality and Performance Improvement Session (2.5 hrs.) 

Introductions 
 

QPI Update and 
Introductions- 

Jennifer Johnstun 
  

 
 Susan Arbor announced that there would be a CLAS June 30, 2016 12:00-

1:30. 

  
 

Peer Learning 
 
Based on the following questions, representatives, of each attending CCO, 
reported out their responses.  
1. Are you allocating incentive or quality pool dollars to community providers? 
2. How is this working to improve quality? 
3. What are providers using funds for? 
4. How are you tracking improvements by site? 
5. What type of data are you collecting, and at what frequency? 
 
The responses were written on the white boards and will later be written up to be 
shared with attendees. 
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PIP 
Template/Reporting 
 

 
A template has been created that will be used statewide. There will be one 
template and notification form. Examples of the template were included in the 
meeting packet. 
These templates were reviewed. Lisa Bui will make edits discussed. 
 

Next Meeting  
 
Monday, July 11, 2016  
9:00 am - 3:30 pm 
HSB Conference Room 137 A-D 
Toll free dial-in:  888-278-0296  Participant Code:  310477 
Parking: Map  Office: 503-378-5090 x0 

 


