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August 9, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Acumentra Health strongly supports Oregon’s strategic and operational plans for health information
exchange being submitted to you as part of the State Health Information Exchange (HIE) Cooperative
Agreement program. These plans have been developed through an open, transparent process with the
engagement and support of a wide range of stakeholders.

Acumentra Health is a nonprofit healthcare quality improvement consultancy dedicated to improving
the quality and effectiveness of healthcare. We have over 25 years of service to providers, payors, and
consumers in the Pacific Northwest. Acumentra Health has been Oregon's Medicare Quality
Improvement Organization (QIO) since 1984, working with beneficiaries, healthcare professionals, and
the general public to improve healthcare quality and protect the Medicare Trust Fund. We have served
as a Medicaid External Quality Review Organization for Oregon and Washington for over 15 years,
providing an array of services to strengthen care delivery and integration of behavioral and physical
health services to individuals and families enrolled in Medicaid.

Acumentra Health works directly with healthcare providers, community partners, and the public to
foster an environment in which every person gets the right care every time. We collaborate with
practitioners, providers, health plans, public agencies, and private organizations on a wide range of
healthcare improvement projects and programs. Our work reaches all age and economic levels, and all
settings of care.

Acumentra Health is constituted as a physician membership organization under federal statute, having
over 1,200 actively practicing physician members representing many specialties in Oregon. By joining,
physicians have a voice, and a role in electing Acumentra Health's Board of Trustees and direct
participation as a physician reviewer or a collaborator in a quality improvement project. We engage
many more practitioners and providers through sponsorship or collaboration on national, statewide,
and community improvement initiatives ranging from serving as a state-based “node” for the Institute
for Healthcare Improvement sponsored 5 Million Lives Campaign to the Oregon Rural Collaborative,
Oregon Diabetes Collaborative, and Oregon Asthma Project to improve care of diabetes and asthma in
primary care practices. We partner with many provider associations or provider-focused organizations
and agencies with statewide reach.
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Since 2005, we have been working with providers to implement, correctly use, and report on EHR
functions that are the basis of Meaningful Use objectives and criteria, not only for 2011, but into the
future. Examples of our EHR-related work include:

Doctors Office Quality IT (DOQ-IT) Initiative. Following intensive training and a pilot project aimed at
assessing practices’ readiness to implement EHR systems, Acumentra Health assisted Oregon primary
care practices through the Medicare-funded Doctor’s Office Quality—Information Technology (DOQ-IT)
initiative. DOQ-IT assisted more than 250 Oregon clinicians in 47 practices. During the initiative,
Acumentra Health convened a technical conference, “EHR Solutions 2006,” to promote EHR and
resource development. By the end of the initiative, a third of these practices had reached a level of
effective use of their EHRs that qualified them as ready for population-based care. HIT services provided
to the practices included:

e vendor neutral assistance regarding vendor selection

e technical and project management support for implementation

e workflow redesign to take advantage of EHR features

e training in use of EHR functions for more effective management of patients with chronic
conditions

e support for clinical data collection in preparation for pay-for-performance

e opportunities for networking with other practices using the same system or at a similar
implementation stage

CMS referred to Acumentra Health’s success in this project as “a model for the nation.”

Acumentra Health recognized the effectiveness of partnering with local independent practice
associations (IPAs) that were helping their members evaluate EHR systems and seeking to resolve
implementation issues. Acumentra Health organized the Oregon IPA Collaborative in 2006 as a
statewide consortium to promote HIT and continues to convene the IPAs for information exchange. The
collaborative group represents 4300 providers in the IPAs’ member practices.

EHR Preventive Care Initiative. Acumentra Health is assisting 41 Oregon primary care practices in using
their electronic health record (EHR) systems for improving preventive care services and reporting clinical
data. This initiative expands the previous 3-year project that helped more than 40 practices implement
EHRs under the DOQ-IT initiative.

Physician Quality Reporting Initiative (PQRI). Acumentra Health supports PQRI, a Medicare-sponsored
program that provides a financial incentive to physicians and other practitioners for voluntary reporting
of quality data. Acumentra Health serves as an intermediary to inform Oregon physicians about
participation in the program.

Prescription Drug Safety Project. Acumentra Health is working with Oregon Medicare Advantage plans
and Prescription Benefit Managers on a multi-year project to improve drug safety for Medicare
beneficiaries.

We lead and facilitate the Oregon Independent Physician Association (IPA) Collaborative, some
members of whom are EHR vendors or resellers for the practices we assist, in order to exchange
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information about system functions and keep the vendors informed about the needs of primary care
providers to achieve CMS meaningful use and reporting objectives—for example, use alerts and care
plans to improve performance on Medicare preventive services, capture data in the right places, and
produce valid reports to submit to CMS. The Collaborative has also come to serve as a safe table for, in
some cases, competing organizations to share best practices, learn about state and federal health policy,
and discuss developments in the HIT field.

Throughout this time of active engagement with the provider community, we have coordinated with
and participated in statewide coordination efforts. Within the framework of the Oregon’s statewide
strategic and operational HIE plans, Acumentra Health will continue to participate in and support
Oregon’s HIE planning and implementation efforts by coordination of our ongoing HIT-related activities
with Oregon’s Health Information Technology Oversight Council (HITOC), advocating for coordination
and collaboration among other stakeholders, participation in HITOC workgroups, and providing
stakeholder input, through representation from on HITOC through the IPA Collaborative.

There are many activities in various stages of progress throughout the state that must be coordinated
for optimal impact, but also demonstrate the great potential within Oregon. These include the planning
and development of local health information organizations (HIOs), the creation and start-up of a
statewide Regional Extension Center, initiatives by the State Medicaid Agency, and EHR pilots. As you
know, one size does not fit all, and we believe that utilizing the existing and emerging local HIOs in
Oregon as the foundation for HIE is the right strategy for our state, and will allow innovation and
cooperative partnership to flourish.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

Acumentra Health looks forward to working with HITOC and the Oregon Health Authority on the next
phase of this effort as we work together to ensure the successful implementation of statewide health
information exchange in Oregon based on the strategic and operational plans.

Sincerely,
st LA AL

Jon K. Mitchell, FACHE
President and CEO
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David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Asante Health System strongly supports Oregon’s strategic and operational plans for health information
exchange being submitted to you as part of the State Health Information Exchange (HIE) Cooperative
Agreement program. These plans have been developed through an open, transparent process with the
engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging local health
information organizations (HIOs) in Oregon as the foundation for HIE is the right strategy for our state,
and will allow innovation and cooperative partnership to flourish.

Asante Health System looks forward to working with HITOC and the Oregon Health Authority on the
next phase of this effort as we work together to ensure the successful implementation of statewide
health information exchange in Oregon based on the strategic and operational plans.

Sincerely,
Mark J. Hetz

Chief information Officer
Asante Health System

ASANTE®

HEALTH SYSTEM

2650 Siskiyou Boulevard, Medford, Oregon 97504 + (541) 789-4100 +» Fax (541) 789-5393 + www.asante.org
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August 10, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

It is with pleasure that Bay Area Hospital strongly endorses the strategic and operational
plans for health information exchange being submitted to you as part of the State Health
Information Exchange (HIE) Cooperative Agreement program. Both our hospital as well as
our local Health Information Organization (HIO} have been involved in this process, a true
public-private partnership with the ultimate goal of assisting in improving the quality of

care to the patients we serve.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and
operational plans, and believe that with the federal funding available thraugh this program,
Oregon will make significant strides in increasing quality, improving health and lowering or
containing the cost of health care through statewide health information exchange allowing
for information to be avaitable where and when it is needed to improve health and health
care.

The plans, as developed, take full advantage of local and regional HIOs such as our own
Bay Area Community Informatics Agency, reducing redundancy and cost and providing for
localized customer support. Spring boarding off of the foundation of these HIO’s the same
plans also provide the framework for increased cooperation and innovation throughout our
state.

Bay Area Hospital looks forward to working with HITOC and the Oregen Health Authority on
the next phase of this effort as we work together to ensure the successful implementation
of statewide health information exchange in Oregon based on the strategic and operational
plans.

Sincerely,

40@&5(%4//

Robert C. Adams fr.
Director, Information Services

We improve the health of our community every day.



1775 Thompson Road
Coos Bay, OR 97420
{541) 269-8582

BACIA

Bay Avea Community tnformatics Agenoy

August 11, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Heaith and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washingteon, D.C. 20201

Dear Dr. Blumenthal:

Bay Area Community Informatics Agency (BACIA) strongly supports Oregon’s strategic
and operational plans for health information exchange being submitted to you as'part of
the State Health Information Exchange (HIE) Cooperative Agreement program. These
plans have been developed through an open, transparent process with the engagement
and support of a wide range of stakeholders. :

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and
operational plans, and believe that with the federal funding available through this
program, Oregon will make significant strides in increasing quality, improving health and
lowering or containing the cost of health care through statewide health information
exchange allowing for information to be available where and when it is nesded to improve
health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and
emerging local health information organizations (HIOs) in Oregon as the foundation for
HIE is the right strategy for our state, and will allow innovation and cooperative
partnership to flourish. BACIA is one of the first HIOs in Oregon to successfully exchange
patient information by promoting quality and cost savings to the community. BACIA's
current expansion efforts will extend into the surrounding communities on the remote
South coast of Oregon.

Bay Area Community Informatics Agency looks forward to working with HITOC and the
Oregon Health Authority on the next phase of this effort as we work together to ensure
the successful implementation of statewide health information exchange in Oregon based
on the strategic and operational plans.

Sincerely,

Gl my

Oded Shulsinger, M.D.
Medical Director '
Bay Area Community Informatics Agency

To promote the electronic exchange of duta between South Coast Health
Care Organizations in order to provide Coregivers accurate and up to
date information, improve workflow efficlency, and enhance the safety
and quality of patient care.
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August 18, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Coquille Valley Hospital District strongly supports Oregon’s strategic and operational plans for health
information exchange being submitted to you as part of the State Heaith Information Exchange (HIE)
Cooperative Agreement program. These plans have been developed through an open, transparent
process with the engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through its developing statewide health information exchange, thus allowing health-related
information to be made conveniently available where and when it is needed, thus improving the care
and treatment we provide to our patients and the people we serve throughout the State.

As you know, one size does not fit all, and we believe that our system will be able to take advantage
of efficiencies by connecting with existing locally supported sub-systems and the State’s emerging
local health information organizations (HIOs) in Oregon as the foundation for HIE. We believe this to
be the most effective strategy for our State, and one that will, at the same time, provide an
environment conducive to innovation, flexibility and collaboration, while promoting local influence.

Coquille Valley Hospital looks forward to working with HITOC and the Oregon Health Authority on
the next phase of this effort as we work together to ensure the successful implementation of
statewide health information exchange in Oregon based on the aforementioned strategic and
operational plans.

Dennis G. Zielinski
CEO/Administrator
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August 16, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

The Physicians of Douglas County (DCIPA) strongly support Oregon’s strategic and operational
plans for health information exchange being submitted as part of the State Health Information
Exchange (HIE) Cooperative Agreement program. These plans have been developed through an
open, transparent process with the engagement and support of a wide range of stakeholders.

We endorse the vision, goals, and objectives outlined in the strategic and operational plans and
believe that, with federal funding available through this program, Oregon, as a state, will make
significant progress in improving health outcomes and containing the costs of health care
through the statewide health information exchange.

As an organization with 70 percent of the medical records in our county of 105,000, we believe
that it is critical for the state to utilize existing and emerging local and regional health
information organizations (HIOs) as the foundation for a statewide HIE.

DCIPA looks forward to working with HITOC and the Oregon Health Authority on the next phase
of this effort as we work together to ensure the successful implementation of statewide health
information exchange in Oregon based on the strategic and operational plans.

Sincerely,

e

Ronald R. Preston, CEO
DCIPA, the Physicians of Douglas County

1813 W. Harvard, Suite 206 Roseburg, Oregon 97471 www.dcipa.com
Serving the needs of physicians and their patients in Douglas County.
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August 12, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

The Oregon Department of Corrections strongly supports Oregon’s strategic and
operational plans for health information exchange being submitted to you as part of the
State Health Information Exchange (HIE) Cooperative Agreement program. These plans
have been developed through an open, transparent process with the engagement and
support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and
operational plans, and believe that with the federal funding available through this
program, Oregon will make significant strides in increasing quality, improving health
and lowering or containing the cost of health care through statewide health information
exchange allowing for information to be available where and when it is needed to
improve health and health care.

With 400 plus inmates arriving at our Wilsonville intake center monthly, our agency can
speak directly to the challenges of providing patient care in an environment where little
or no patient history is provided. Similar challenges exist for community providers
treating the hundreds of inmates our agency releases each month.

As you know, one size does not fit all, and we believe that utilizing the existing and
emerging local Health Information Organizations (HIOs) in Oregon as the foundation
for HIE is the right strategy for our state, and will allow innovation and cooperative
partnership to flourish.

The Oregon Department of Corrections looks forward to working with HITOC and the
Oregon Health Authority on the next phase of this effort as we work together to ensure

* Max Williams
?g_ Director
v &
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Washington, D.C. 20201 DHS

Dear Dr. Blumenthal:

The Division of Medical Assistance Programs (DMAP), Oregon’s Medicaid program, strongly supports
Oregon’s strategic and operational plans for health information exchange being submitted to you as part
of the State Health Information Exchange (HIE} Cooperative Agreement program. Our plans have been
developed through an open, transparent process with the engagement and support of a wide range of
stakeholders, including our program (Medicaid).

DMAP was integrally involved in the development of the strategic pian, including having our Medicaid
Chief Information Officer (CIQ) participate on the Strategic Workgroup. We also have a memorandum of
understanding {MOU) between the state Medicaid program (Division of Medical Assistance Programs,
Office of Information Services) and Health Information Technology Oversight Council (HITOC) as
represented by the Office of Health Policy and Research. Our agencies will work together to identify
common business and health care outcome priorities bath in the context of carrying out the ONC-
sponsared grant for HIE and in the Medicaid P-APD grant. Specifically, the MOU calls for the
participation of Medicaid HIT Planning and subject matter experts in the Medicaid portion of this plan
for HIE. It also states that the HIE plan will support Medicaid providers and connect DHS/OHA programs
to providers to allow for the exchange of health-related data. Other connections are our Steering
Committee of the Medicaid HIT project which includes Carol Robinson, State HIT Coordinator and Rick
Howard, vice chair of HITOC and CIO of the Department of Human Services/Oregon Health Authority.
Rick Howard and | are the executive sponsors of the Medicaid HIT project. Also, in my role as State
Medicaid Director, | was recently named an ex-officio member of HITOC.

As a continuation of this close, collaborative refationship, | enthusiastically endorse and support the
vision, goals and objectives outlined in the strategic and operational plans, and believe that with the
federal funding available through this program, Oregon will make significant strides towards an
interoperable statewide health information exchange. Medicaid is very invested in the creation of a
statewide health information exchange; particularly as such an exchange can greatly benefit Oregonians
who receive Medlcaid and other medical assistance programs. A statewide HIE would ensure care
coordination, improve quality of care, and reduce costs to the state for our clients, the most vulnerable
in Oregon: families in poverty, kids in foster care, the elderly, persons with disabilities, and those with
mental and substance abuse disorders.

It is anticipated that Oregon’s Medicaid Management Information System (MMIS) will be able to support
the bi-directional exchange of efectronic health information with HIOs in Oregon. This will be achieved
through local H10s using central shared services that will be able to connect with Oregon’s MMIS. [n
addition, the accreditation process for HIOs and widespread adoption and use of certified electronic

" Assisting People to Become Independent, Healthy and Safe”
OMAP 3213 (05/07) An Equal Opportunity Employer
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health record (EHR) systems will allow for increased information connectivity and information exchange
between the state’s MMIS, managed care organizations and HIOs within Oregon.

Oregon’s Medicaid HIT Planning Team, and more broadly, DMAP, will be responsible for the monitoring
and administration of meaningful use criteria for providers who are eligible to receive meaningful use
{MU) incentive payments. The Medicaid HIT Planning Team is actively working on and coordinating with
HITOC and other key stakeholders to facilitate the program for administering MU incentive payments.

In the end, we will be guided by the goal of ensuring that the greatest number of eligible providers can
participate in HIE, which will be accomplished through ongoing coordination and partnerships among
HITOC, Oregon Health Authority/Department of Human Services and the Medicaid HIT Planning Team.
Existing and planned technologies including MMIS and Medicaid Information Technology Architecture
{MITA) will support Oregon providers serving the 450,000 clients of the Medicaid and Oregon Health
Plan in qualifying and demonstrating meaningful use.

| {ook forward to working with HITCC, the seon to be formed Office of Health IT and the Oregon Health
Authority on the next phase as we work together to ensure the successful implementation of statewide
health information exchange in Oregon based on the strategic and operational plans submitted to you.
We believe these efforts will help Oregon meet our goals of quality and affordable health care for all
Oregonians.

Sincerely, ‘
1 e ;
/ﬂ@/%t Z Zﬁén

Judy Mohr Peterson
Assistant Director, Department of Human Services
Administrator, Division of Medical Assistance Programs




Oregon Department of Human Services

A, . Ae— Office of the Director
500 Summer St. NE, E-15

Salem, OR 97301-1097

503-947-5110

August 17,2010 Fax: 503-378-2897
TTY: 503-947-5080

NDHS

Oregon Department
of Human Services

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W., Suite 729-D
Washington, D.C. 20201

Dear Dr. Blumenthal:

As the Director of the Oregon Department of Human Services (DHS) and Director-
designee of the Oregon Health Authority (OHA), I am pleased to offer my support
for Oregon’s strategic and operational plans for Health Information Exchange
(HIE) being submitted to you as part of the State HIE Cooperative Agreement
program. These plans have been developed through an open, transparent process
with the engagement and support of a wide range of stakeholders:

DHS/OHA has a great stake in the development and implementation of widespread
and sustainable Health Information Exchange in Oregon. Implementing statewide
HIE will be essential to support both the state and federal health reform efforts that
have been launched to improve quality, improve health and contain rising costs.

I am pleased to share that as part of our internal restructuring under Oregon’s
health reform legislation (HB2009) to form OHA and reform DHS, we are creating
a new Office of Health Information Technology (OHIT) as a shared service for
both agencies to coordinate all stakeholders around the key issues of Health
Information Technology, including HIE. The staffing for the Health Information
Technology Oversight Council (HITOC) will be housed under the new office
under the guidance of Carol Robinson, Oregon’s State HIT Coordinator and

"Assisting People to Become Independent, Healthy and Safe”
An Equal Opportunity Employer



HITOC Director The creation of OHIT, reporting to Rick Howard, Chief
Information Officer for DHS and OHA, will accelerate the necessary planning,
communication, coordination and policy changes needed to advance current and
future health and human service reform goals through the enabling use of
information technology. This coordination will take place across the agencies
within OHA and DHS, as well as with local government entities and private sector
stakeholders, leading to more efficient use of public and private sector funds, better
use of health data for policy decisions and ultimately, improved health outcomes.

I enthusiastically endorse the vision, goals and objectives outlined in the strategic
and operational plans, and believe that with the federal funding available through
this program, Oregon will make significant strides in increasing quality, improving
health and lowering or containing the cost of health care through statewide Health
Information Exchange allowing for information to be available where and when it
is needed to improve health and health care.

Within the Oregon Health Authority and the Department of Human Services, we
will all be working together on the next phase of this effort to ensure the successful
implementation of statewide Health Information Exchange in Oregon based on the
strategic and operational plans.

Sincerely,

Bruce Goldbel g, M
Director, Oregon Department of Human Services
Director-designee, Oregon Health Authority
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August 18, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Good Shepherd Health Care System (GSHCS) strongly supports Oregon'’s strategic and operational plans
for health information exchange being submitted to you as part of the State Health Information
Exchange (HIE) Cooperative Agreement program. As a contributing member of HITOC representing rural
hospitals, I’'m confident in and satisfied with the approach taken to ensure these plans have been
developed through an open, transparent process with the engagement and support of a wide range of
stakeholders. The milestones identified in the strategic plan for Health Information Interoperability and
Exchange that GSHCS has for Physician Clinics and the Hospital map directly to the phased approach
identified in the State’s plan.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging local health
information organizations (HIOs) in Oregon as the foundation for HIE is the right strategy for our state,
and will allow innovation and cooperative partnership to flourish.

Good Shepherd Health Care System looks forward to working with HITOC and the Oregon Health
Authority on the next phase of this effort as we work together to ensure the successful implementation
of statewide health information exchange in Oregon based on the strategic and operational plans.

\
e A
Rob' Rizk
Director, Information Technology

Good Shepherd Health Care System
Hermiston, OR

Sincerel



August 6, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Gorge Health Connect, Inc. supports Oregon'’s strategic and operational plans for health information
exchange being submitted to you as part of the State Health Information Exchange (HIE) Cooperative
Agreement program. These plans have been developed through an open, transparent process with the
engagement and support of a wide range of stakeholders.

We endorse the vision, goals and objectives outlined in the strategic and operational plans, and believe
that with the federal funding available through this program, Oregon will make significant strides in
increasing quality, improving health and lowering or containing the cost of health care through
statewide health information exchange allowing for information to be available where and when it is
needed to improve health and healthcare.

We strongly believe that utilizing the existing and emerging local health information organizations (HIOs)
in Oregon as the foundation for HIE is the right strategy for our state, and will allow innovation and
cooperative partnership to flourish.

Gorge Health Connect, Inc. looks forward to working with HITOC and the Oregon Health Authority on
the next phase of this effort as we work together to ensure the successful implementation of statewide
health information exchange in Oregon based on the strategic and operational plans.

Sincerely,

A A

Brian Ahier

President, Gorge Health Connect, Inc.
1700 E 19" Street

The Dalles, OR 97058

(541) 288-1066
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David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

HIMSS Oregon strongly supports Oregon’s strategic and operational plans for health information
exchange being submitted to you as part of the State Health Information Exchange (HIE) Cooperative
Agreement program. These plans have been developed through an open, transparent process with the
engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging local health
information organizations (HIOs) in Oregon as the foundation for HIE is the right strategy for our state,
and will allow innovation and cooperative partnership to flourish.

HIMSS Oregon is proud that the HIMSS national organization selected our state for its 2010 State of the
Year Award due in large part to the innovative approaches local and state leaders have taken in regards
to HIE. Therefore, on behalf of our membership, the HIMSS Oregon board looks forward to continuing
its collaborations with HITOC and the Oregon Health Authority on the next phase of this effort as we
work together to ensure the successful implementation of statewide health information exchange in
Oregon based on the strategic and operational plans.

Sincerely,

Tom Finnerty
President, HIMSS Oregon




Idaho Health Data Exchange, Inc.
P.O. Box 6978
Boise, Idaho 83707

August 17, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

The Idaho Health Data Exchange (IHDE) strongly supports Oregon’s strategic and
operational plans for health information exchange being submitted to you as part of
the State Health Information Exchange (HIE) Cooperative Agreement program. These
plans have been developed through an open, transparent process with the
engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic
and operational plans, and betieve that with the federal funding available through
this program, Oregon will make significant strides in increasing quality, improving
health and lowering or containing the cost of health care through statewide health
information exchange allowing for information to be available where and when it is
needed to improve health and health care.

As |daho shares a medical trading area with Oregon, development of health
information exchange capacity on Oregon is critical to ensure the quality and
coordination of care for our shared patients. With health information exchange, one
size does not fit all, and IHDE supports Oregon’s strategy of utilizing the existing and
emerging local health information organizations (HIOs) in Oregon as the foundation for
HIE.

The Idaho Health Data Exchange looks forward to working with HITOC and the Oregon
Health Authority on the next phase of this effort as we work together to ensure the

A raplementation of statewide health information exchange in Oregon based
dgic and operational plans.

sL ar'son
Executive Director
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August 6, 2010

David Blumenthai, MD, MPP

National Coordinator for Health information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Kaiser Permanente Northwest strongly supports Oregon'’s strategic and operational plans for health information
exchange being submitted to you as part of the State Health information Exchange (HIE) Cooperative Agreement
program. These plans have been developed through an open, transparent process with the engagement and support
of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational plans, and
believe that with the federal funding available through this program, Oregon will make significant strides in increasing
quality, improving health and lowering or containing the cost of health care through statewide health information
exchange allowing for information to be available where and when it is needed to improve health and health care.
As you know, one size does not fit all, and we believe that utilizing the existing and emerging local health information
organizations (HIOs) in Oregon as the foundation for HIE is the right strategy for our state, and will allow innovation
and cooperative partnership to flourish.

We support Oregon’s Health information Technology Oversight Council’s (HITOC) application and its commitment to:

o Adhere to the national interoperability standards for HIT and HIE set by US DHHS, consistent with the
federal Strategic Plan for HIT;

O Support multiple qualified participant HIOs that are free to choose technical and organizational
solutions versus any specific vendor, product, or data source;

o Operate transparently regarding policy development, strategic activities, vendor selections,
implementation plan development, pricing models, etc.;

o  Give preferential status (or establish other low barriers to entry) for safety net providers, rural clinics
and underserved communities;

o Prohibit secondary uses of data and avoid HIE approaches that rely on data repositories;

o  Establish fees and costs that are fair and reasonably calculated to minimally impact overall health
care costs and that do not require any material changes to existing health care financing and
reimbursement arrangements;

Kaiser Permanente looks forward to working with HITOC and the Oregon Health Authority on the next phase of this
effort as we work together to ensure the successful implementation of statewide heaith information exchange in

Oregon based on the strategic and operational plans.

Homer L.
Associate Medical Director, Clinical information Systems
Kaiser Northwest Permanente

500 NE Multnomah Street, Ste. 100

Portland, OR 97232

503-813-4578

Homer.L.Chin@kp.org

Kaiser Permanente Building

500 N.E. Multnomah Street, Suite 100

Portland, OR 97232-2099

503-813-3860 0003-6256 1-01
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August 3, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Lipa strongly supports Oregon’s strategic and operational plans for health information exchange being
submitted to you as part of the State Health Information Exchange (HIE) Cooperative Agreement program.
These plans have been developed through an open process with the support of a wide range of
stakeholders.

We support the vision, goals and objectives outlined in the strategic and operational plans, and believe that
with the federal funding available through this program, Oregon will make significant strides in lowering or
containing the cost of health care through statewide health information exchange allowing for information to
be available where and when it is needed to improve health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging local health
information organizations (HIOs) in Oregon as the foundation for HIE is the best strategy for our state, and
will allow innovation and cooperative partnership to flourish.

Lipa looks forward to working with HITOC and the Oregon Health Authority on the next phase of this effort
as we work together to ensure the successful implementation of statewide health information exchange in
Oregon based on the strategic and operational plans.

Sincerely,

Rhonda Busek

Chief Operations Officer
Lipa
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7/28/2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Mid Rogue Independent Physician Association strongly supports Oregon’s strategic and operational
plans for health information exchange being submitted to you as part of the State Health information
Exchange (HIE} Cooperative Agreement program. These plans have been developed through an open,
transparent process with the engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving heaith and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging local health
information organizations (HIOs) in Oregon as the foundation for HIE is the right strategy for our state,
and will allow innovation and cooperative partnership to flourish.

Mid Rogue independent Physician Association looks forward to working with HITOC and the Oregon
Health Authority on the next phase of this effort as we work together to ensure the successful
implementation of statewide health information exchange in Oregon based on the strategic and
operational plans.

Sincerely,

Chlef Exedutive Officer
Mid Rogue independent Physician Association

gl

740 S.E. 7th Street » Grants Pass, Oregon 97526 + 541-471-4106 - 1-888-460-0185
Admin.Fax: 541-471-1524 -« Referral/Auth. Fax:541-471-4128 + www.myripa.org
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August 3, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Mid-Valley Independent Physicians Association (MVIPA) strongly supports Oregon’s strategic and
operational plans for health information exchange being submitted to you as part of the State Health
Information Exchange (HIE) Cooperative Agreement program. These plans have been developed through
an open, transparent process with the engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

As a member of a developing local Health Information Organization (HIO), we believe that utilizing the
existing and emerging local HIOs in Oregon as the foundation for HIE is the right strategy for our state,

and will allow innovation and cooperative partnership to flourish.

MVIPA looks forward to working with HITOC and the Oregon Health Autharity on the next phase of this
effort as we work together to ensure the successful implementation of statewide health information

exchange in Oregon based on the strategic and operational plans.

Sincerely,—

Jan L. Buffa, Ph.D.
Chief Executive Officer

245 COMMERCIAL ST. SUITE 220 « SALEM, OREGON 97302 « MAIN VOICE: 503.371.7701 « www.mvipa.org
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August 16, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

The Northwest Portland Area Indian Health Board strongly supports Oregon’s strategic and
operational plans for health information exchange being submitted to you as part of the
State Health Information Exchange {HIE) Cooperative Agreement program. These plans have
been developed through an open, transparent process with the engagement and support of
a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and
operational plans, and believe that with the federal funding available through this program,
Oregon will make significant strides in increasing quality, improving health and lowering or
containing the cost of health care through statewide health information exchange allowing
for information to be available where and when it is needed to improve health and health
care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging
local health information organizations (HIOs) in Oregon as the foundation for HIE is the right
strategy for our state, and will allow innovation and cooperative partnership to flourish.

The Northwest Portland Area Indian Health Board looks forward to working with HITOC and
the Oregon Health Authority on the next phase of this effort as we work together to ensure
the successful implementation of statewide health information exchange in Oregon based on
the strategic and operational plans.

Sincerely,

Joe Finkbonner, RPh, MHA
Executive Director
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David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue SW, Suite 729-D
Washington, DC 20201

Dear Dr. Blumenthal:

On behalf of the OCHIN’s 35 community health center members and the Oregon Primary Care Association’s 29
community health center members, who collectively comprise more than 200 primary care clinics serving more than
one million of our nation’s most underserved patients, we offer our strong joint support for Oregon’s strategic and
operational plan for a statewide health information exchange (HIE).

Oregon’s plans have been developed through an open, transparent process with the engagement and support of a
wide range of stakeholders including both OCHIN and OPCA as well as the foundational partners engaged in ONC-
funded HIT education, workforce development, and regional extension initiatives. We fully endorse the vision, goals,
and objectives outlined in the enclosed strategic and operational plans, and we are confident that, with the federal
funding available through this program, Oregon will accelerate ongoing efforts to achieve Triple Aim objectives via a
comprehensive plan for statewide HIE that enables information to be available where and when it is needed to
improve health and health care — a cornerstone of the patient-centered medical home.

We also believe that utilizing the existing and emerging local health information organizations in Oregon as the
foundation for HIE is the right strategy for our state, and we support this as the preferred method for facilitating
innovative and cooperative partnerships centered around the transformation of health care delivery, research, quality
improvement, and policy.

Both OCHIN and OPCA look forward to working with The Oregon Health Information Technology Oversight Council
and the Oregon Health Authority on the next phase of this effort as we work collaboratively to ensure the successful
implementation of statewide HIE in Oregon outlined in the State’s proposed strategic and operational plans.

Sincerely,
Abigail Sears Craig Hostetler
CEO Executive Director

OCHIN, Inc. Oregon Primary Care Association
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August 4, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W., Suite 729-D
Washington, D.C. 20201

Dear Dr. Blumenthal:

The Oregon Academy of Family Physicians strongly supports Oregon’s strategic and
operational plans for health information exchange being submitted to you as part of the
State Health Information Exchange (HIE) Cooperative Agreement program. These plans
have been developed through an open, transparent process with the engagement and
support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and
operational plans, and believe that with the federal funding available through this
program, Oregon will make significant strides in increasing quality, improving health and
lowering or containing the cost of health care through statewide health information
exchange allowing for information to be available where and when it is needed to
improve health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and
emerging local health information organizations (HIOs) in Oregon as the foundation for
HIE is the right strategy for our state, and will allow innovation and cooperative
partnership to flourish.

The Oregon Academy of Family Physicians looks forward to working with HITOC and the
Oregon Health Authority on the next phase of this effort as we work together to ensure
the successful implementation of statewide health information exchange in Oregon
based on the strategic and operational plans.

Sincerely, .

Ao

Ariel Smits, MD
President

809 N. Russell St.
Suite 204
Portland, OR 97227

PHONE
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August 13, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

On behalf of Oregon’s 58 acute care hospitals, the Oregon Association of Hospitals and Health
Systems would like to pledge our support for Oregon’s strategic and operational plans for health
information exchange submitted to you as part of the State Health Information Exchange (HIE)
Cooperative Agreement program.

Oregon’s plans were developed through an open and transparent process with robust engagement
and support of key stakeholders, including acute care hospitals and the hospital association.
Hospitals are critical community players in initiating and sustaining health information exchange
and our state-designated agency, the HITOC, enjoyed adequate representation from the hospital
community. With guidance from our hospital members, the Oregon Association of Hospitals and
Health Systems offered written and verbal testimony at various stages of Oregon’s HIE plan
development. We have been pleased at how responsive the HITOC has been in responding to our
concerns as it moved forward with revisions to the plan.

The Oregon Association of Hospitals and Health Systems supports the vision, goals and objectives
outlined in the strategic and operational plans, and we believe that with the federal funding
available through this program, Oregon will make significant strides in increasing quality, improving
health and containing the cost of health care through statewide health information exchange. We
are especially supportive of the plan’s commitment to build on existing and emerging local health
information organizations as the foundation for health information exchange.

The hospital association looks forward to working with HITOC and the Oregon Health Authority on
the next phase of this effort.

Sincerely,

Robin Moody

OAHHS Director of Public Policy
4000 Kruse Way Place, Bldg. 2, Suite 100

Lake Oswego, Oregon 97035
503-636-2204 Fax 503-636-8310
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August 18, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

The Oregon Coalition of Health Care Purchasers (OCHCP) strongly supports Oregon’s
strategic and operational plans for health information exchange being submitted to you as part
of the State Health Information Exchange (HIE) Cooperative Agreement program. These plans
have been developed through an open, transparent process with the engagement and support of
a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and
operational plans, and believe that with the federal funding available through this program,
Oregon will make significant strides in increasing quality, improving health and lowering or
containing the cost of health care through statewide health information exchange allowing for
information to be available where and when it is needed to improve health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging
local health information organizations (HIOs) in Oregon as the foundation for HIE is the right
strategy for our state, and will allow innovation and cooperative partnership to flourish.

OCHCEP is a non-profit membership organization whose mission is to use the collective voice
of employers to drive toward a high value health care system; to improve employers’ ability to
contract for high quality and cost-effective health care for their employees/members; and to
help employers steer their employees/members toward optimal health. Founded in 1998,
OCHCEP presently represent over one million Oregonians through the employers who purchase
health benefits on their behalf.

I served on the Health Information Interoperability Advisory Committee that developed the
initial report for the Oregon Health Fund Board. Consequently, I am very familiar with, and
support, the HITOC work.

OCHCP looks forward to working with HITOC and the Oregon Health Authority on the next
phase of this effort as we work together to ensure the successful implementation of statewide
health information exchange in Oregon based on the strategic and operational plans.
Sincerely,

Barbara Prowe
Executive Director

812 SW Tenth Avenue, Suite 204
Portland OR 97205

503-222-3596
www.OCHCP.org
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July 29, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W., Suite 729-D

P Washington, D.C. 20201

Dear Dr. Blumenthal:

Oregon Health Care Quality Corporation strongly supports Oregon’s strategic
and operational plans for health information exchange being submitted to you
as part of the State Health Information Exchange (HIE) Cooperative Agreement
program. These plans have been developed through an open, transparent
process with the engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the
strategic and operational plans, and believe that with the federal funding
available through this program, Oregon will make significant strides in
increasing quality, improving health and lowering or containing the cost of
health care through statewide health information exchange allowing for
information to be available where and when it is needed to improve health and
health care. As the state's leading organization for a standardized approach to
quality reporting to the public and to practitioners, we are committed to helping
make this vision a success.

As you know, one size does not fit all, and we believe that utilizing the existing
and emerging local health information organizations (HIOs) in Oregon as the
foundation for HIE is the right strategy for our state, and will allow innovation
and cooperative partnership to flourish.

Oregon Health Care Quality Corporation looks forward to working with HITOC

and the Oregon Health Authority on the next phase of this effort as we work
together to ensure the successful implementation of statewide health
information exchange in Oregon based on the strategic and operational plans.

Sincerely,

%%M

Nancy Clarke, Executive Director

| 619 SW 11" Ave, Ste 221, Portland OR 97205 | 503-241-3571 | Fax 503-548-4849 | www.Q-corp.org | staff@g-corp.org |
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July 28, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W. Suite 729-D
Washington, D.C. 20201

Dear Dr. Blumenthal:

Oregon Health Network (OHN) strongly supports Oregon’s strategic and operational plans
for health information exchange being submitted to you as part of the State Health
Information Exchange (HIE) Cooperative Agreement program. These plans have been
developed through an open, transparent process with the engagement and support of a
wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and
operational plans, and believe that with the federal funding available through this
program, Oregon will make significant strides in increasing quality, improving health and
lowering or containing the cost of health care through statewide health information
exchange allowing for information to be available where and when it is needed to improve
health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and
emerging local health information organizations (HIOs) in Oregon as the foundation for
HIE is the right strategy for our state, and will allow innovation and cooperative
partnership to flourish.

OHN looks forward to working with HITOC and the Oregon Health Authority on the next
phase of this effort as we work together to ensure the successful implementation of
statewide health information exchange in Oregon based on the strategic and operational
plans.

Sincerely,

/_//

e
A
Kim Lamb

Executive Director

Oregon Health Network
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August 18, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal,

I am writing this letter to indicate the strong support of the Oregon Health & Science University (OHSU)
Department of Medical Informatics & Clinical Epidemiology (DMICE) for Oregon’s strategic and operational plans
for health information exchange being submitted to you as part of the State Health Information Exchange (HIE)
Cooperative Agreement program. These plans have been developed through an open, transparent process with
the engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational plans, and
believe that with the federal funding available through this program, Oregon will make significant strides in
increasing quality, improving health and lowering or containing the cost of health care through statewide HIE
allowing for information to be available where and when it is needed to improve health and health care.

As you know, our department has been a substantial recipient of funding from other HITECH programs, most
notably your Workforce Development Program. We are engaged with the Oregon HIE effort. We hope that some
of the students we train to join the future workforce will gain practical experience during their studies and/or
employment after they complete their studies with this effort.

OHSU DMICE looks forward to working with HITOC and the Oregon Health Authority on the next phase of this
effort as we work together to ensure the successful implementation of statewide health information exchange
in Oregon based on the strategic and operational plans.

Sincerely,

WMQ K Wﬁ()

William Hersh, M.D.
Professor and Chair
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August 18, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W. Suite 729-D
Washington, D.C. 20201

Dear Dr. Blumenthal:

Oregon Health & Science University strongly supports Oregon’s strategic and
operational plans for health information exchange being submitted to you as
part of the State Health Information Exchange (HIE) Cooperative Agreement
program. These plans have been developed through an open, transparent
process with the engagement and support of a wide range of stakeholders. 1
had the privilege of participating in some of the open forums which were held
across the state in order to obtain feedback on the draft plan and shape the
final proposal that the State has prepared and can say without reservation that
interest and engagement in the plan was strong and came from a diverse
population.

We enthusiastically endorse the vision, goals and objectives outlined in the
strategic and operational plans, and believe that with the federal funding
available through this program, Oregon will make significant strides in
increasing quality, improving health and lowering or containing the cost of
health care through statewide health information exchange allowing for
information to be available where and when it is needed to improve health
and health care.

OHSU believes that utilizing the existing and emerging local health
information organizations (HIOs) in Oregon as the foundation for HIE is the
right strategy for our state, and will allow innovation and local cooperative
partnership to flourish, establishing the framework for a information sharing
network which may extend beyond the strict geographical borders of Oregon.

We look forward to working with HITOC and the Oregon Health Authority
on the next phase of this effort as we work together to ensure the successful
implementation of statewide health information exchange in Oregon based on
the strategic and operational plans.

Sincerely,

Bridget Haggerty
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August 18, 2010

David Blumenthal, MD, MPP
National Coordinator for Health Information Technology

Department of Health and Human Services
200 Independence Avenue S.W., Suite 729-D
Washington, D.C. 20201

Dear Dr. Blumenthal:

The Oregon Medical Association (OMA) strongly supports Oregon’s strategic and operational plans for
health information exchange being submitted to you as part of the State Health Information Exchange
(HIE) Cooperative Agreement program. These plans have been developed through an open, transparent
process with the engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

In particular, the OMA supports the “opt out” system for use and disclosure of protected health
information in an EHR and we hope to be part of the soon to be formed HITOC Legal and Policy
Workgroup to provide input on the appropriate policies and mechanisms to make that consent model
successful. While we fully support patient privacy, the best quality health care relies on ready access to
all relevant health information about the patient.

In addition, the OMA supports efforts to measure and improve health care quality and thus supports
HITOC’s statements in the plans regarding use of an EHR to collect important quality data.

We know that one key goal has to be that every physician, including rural physicians, are able to
participate in the statewide HIE. Identifying and developing strategies to meet gaps will be critical, and
we are encouraged to see that effort being a key element of the strategic plan.

11740 SW 68" Parkway, Suite 100
Portland, Oregon 97223-9038
phone 503.619.8000

fax 503.619.0609
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As you know, one size does not fit all, and we believe that utilizing the existing and emerging local health
information organizations (HIOs) in Oregon as the foundation for HIE is the right strategy for our state,
and will allow innovation and cooperative partnership to flourish.

The OMA looks forward to working with HITOC and the Oregon Health Authority on the next phase of
this effort as we work together to ensure the successful implementation of statewide health information

exchange in Oregon based on the strategic and operational plans.

Sincerely,

i

Joanne K. Bryson, CAE
Executive Director
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Association

August 12, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W. Suite 729-D
Washington, D.C. 20201

Dear Dr. Blumenthal:

The Oregon Nurses Association (ONA) strongly supports Oregon’s strategic and

operational plans for health information exchange being submitted to you as part

of the State Health Information Exchange (HIE) Cooperative Agreement program.
These plans have been developed through an open, transparent process with the
engagement and support of a wide range of stakeholders.

ONA is a professional association and labor union representing registered nurses
whose mission is to advocate for nursing and quality health care. Through the
Nurse Practitioners of Oregon (NPO), ONA provides support to nurse practitioners
with independent practice authority.

One of the pleasures | have in my role as Executive Director of ONA is to support
the leadership team of NPO. As Eligible Professionals (EP) under Meaningful Use,
Nurse Practitioners are positioned to play a key role in advancing the use of
electronic health records to achieve meaningful use to help support improving
quality and containing costs in our health care system. Registered nurses, while
not defined as Eligible Professionals under meaningful use, will certainly play
critical roles in the success of the adoption and implementation of electronic health
records and health information exchange throughout our health care delivery
system.

We enthusiastically endorse the vision, goals and objectives outlined in the
strategic and operational plans and look forward to working with HITOC and the
Oregon Health Authority on the next phase of this effort as we work together to
ensure the successful implementation of statewide health information exchange in
Oregon based on the strategic and operational plans.

Sincerely,

O{uoe.ué./ths'

Susan King, MS, RN
Executive Director
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August 16, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

The Oregon Office of Rural Health strongly supports Oregon’s strategic and operational plans for health
information exchange being submitted to you as part of the State Health Information Exchange (HIE)
Cooperative Agreement program. These plans have been developed through an open, transparent
process with the engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

The Office of Rural Health works closely with Oregon’s rural communities and we know one size does
not fit all. We believe that utilizing the existing and emerging local health information organizations
(HIOs) in Oregon as the foundation for HIE is the right strategy for our state, and will allow innovation
and cooperative partnership to flourish.

The Oregon Office of Rural Health looks forward to working with HITOC and the Oregon Health
Authority on the next phase of this effort as we work together to ensure the successful implementation

of statewide health information exchange in Oregon based on the strategic and operational plans.

Sincerely,

Scott Ekblad, Director
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July 30, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Providence Health & Services, Oregon strongly supports Oregon’s strategic and operational plans for
health information exchange being submitted to you as part of the State Health Information Exchange
(HIE) Cooperative Agreement program. These plans have been developed through an open, transparent
process with the engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging local health
information organizations (HIOs) in Oregon as the foundation for HIE is the right strategy for our state,
and will allow innovation and cooperative partnership to flourish.

Providence Health & Services, Oregon looks forward to working with HITOC and the Oregon Health
Authority on the next phase of this effort as we work together to ensure the successful implementation
of statewide health information exchange in Oregon based on the strategic and operational plans.

Sincerely,

Laureen M. O’Brien
Chief Information Officer
Providence Health & Services, Oregon
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August 17, 2010 FAX (971) 673-1361
TTY (971) 673-0372

David Blumenthal, MD, MPP : \/

National Coordinator for Health Information Technology )(DHS
Department of Health and Human Services ofegon Separtment
200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

of human services

Dear Dr. Blumenthal:

The Public Health Division of the Oregon Health Authority supports Oregon’s
strategic and operational plans for health information exchange being submitted to
you as part of the State Health Information Exchange (HIE) Cooperative
Agreement program. Public Health staff participated in the workgroup that helped
create the plan, and I’m particularly pleased that meaningful use scenarios related
to public health are included in these plans.

I was also pleased to learn recently that your Office has recommended that the
Public Health Director have a real role in the governance of the State Designated
Entity that will be implementing our HIE plans. Because of this I recently was
invited to participate as an ex-officio member on the Council that is overseeing
these efforts, and I’m pleased to have that opportunity. While we have had good
relationships with the staff supporting the development of Oregon’s HIE system to
date, this new opportunity will help ensure that public health needs are sufficiently
prominent as these plans move forward into implementation.

In my role on this governance body I expect that I will be advocating for a stronger
statewide HIE presence that will facilitate public health use of HIE systems, and
allocation of sufficient resources to ensure effective implementation of the public
health meaningful use objectives.

“Assisting People to Become Independent, Healthy and Safe”
An Equal Opportunity Employer



Health Information Exchange has the potential not only to bend the cost curve for
health care, but also to improve the public’s health. With the federal funding
available through this program and appropriate local guidance, I am confident that
Oregon will make significant strides in these areas.

Sincerely,

P
Wl = 152 fecrdy)

Mel Kohn, MD, MPH

Director and State Health Officer

Public Health Division
Oregon Department of Human Services



August 4, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear David,

I am writing in strong support of Oregon’s strategic and operational plans for health information
exchange being submitted as part of the State Health Information Exchange (HIE) Cooperative
Agreement program. These plans have been developed through an open, transparent process with
the engagement and support of a wide range of stakeholders.

As the chair of the Health Care Committee of the Oregon House of Representatives, [ worked to
develop and pass HB 2009 in the 2009 legislative session that provides a stable and strategic
infrastructure for comprehensive health reform in Oregon. That foundation, along with Patient
Protection and Affordable Care Act, puts Oregon in a very strong position to enact coordinated
and comprehensive health reform.

Resources under a State HIE Cooperative Agreement will provide much needed help for the
successful implementation of a statewide system for electronic health information exchange.
This will support the use of health information technology to lower costs and improve quality of
care.

I enthusiastically endorse the vision, goals and objectives outlined in the strategic and
operational plans and believe that the funding available through this program will support our
health reform goals of achieving high quality, affordable health care for all Oregonians.

I look forward to working with HITOC and the Oregon Health Authority on the next phase of
this effort as we work together to ensure the successful implementation of statewide health
information exchange in Oregon based on the strategic and operational plans.

i 7//@% g

Representative Mitch Greenlick (HD33)
Chair, House Health Care Committee



July 28, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Salem Health strongly supports Oregon’s strategic and operational plans for health information
exchange being submitted to you as part of the State Health Information Exchange (HIE) Cooperative
Agreement program. These plans have been developed through an open, transparent process with the
engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging local health
information organizations (HIOs) in Oregon as the foundation for HIE is the right strategy for our state,
and will allow innovation and cooperative partnership to flourish.

Salem Health looks forward to working with HITOC and the Oregon Health Authority on the next phase
of this effort as we work together to ensure the successful implementation of statewide health
information exchange in Oregon based on the strategic and operational plans.

Singerely, ,4. / —/

Kenneth A. Kudla

Vice President and Chief Information Officer
Salem Health

890 Oak Street SE

Salem, Oregon 97301
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August 11, 2010

David Blumenthal, MD, MPP
National Coordinator for Health Information Technology

Department of Health and Human Services

200 Independence Avenue SW, Suite 729-D
Washington, DC 20201

Dear Dr. Blumenthal:

The purpose of this correspondence is to advise you that Southern Coos Hospital and Health Center
strongly supports Oregon’s strategic and operational plans for health information exchange. We are

of the understanding that these plans are being submitted to you as part of the State Health Information
Exchange (HIE) Cooperative Agreement program here in Oregon. We also want you to know that
these plans have been developed through an open, transparent process with the engagement and support
of a wide range of stakeholders, including our hospital and with a good deal of input from our IT and
administrative teams.

We endorse the vision, goals and objectives outlined in the strategic and operational plans and believe
that with the federal funding available through this program, Oregon will have the opportunity to make
significant strides in increasing quality, improving health and containing the cost of health care. We
share the belief that utilizing existing and emerging local health information organizations (HIOs) in
Oregon, as the foundation for HIE, is the right strategy for our state and that it will allow innovation
and cooperative partnerships to flourish.

We are looking forward to working with HITOC and the Oregon Health Authority on the next phase
of this effort as we work together to ensure the successful implementation of statewide health
information exchange in Oregon based on these strategic and operational plans. Should you have
any questions of us, we would be happy to respond to you.

Sincerely,

“"Janig"e"‘s 'A. Wathen, CEO



St. Charles Bend
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August 15, 2010

David Blumenthal, MD, MPP

Naticnal Coordinator for Health Information Technology
Department of Health and Hurnan Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

St. Charles Health System strongly supports Oregon’s strategic and operational plans for health
information exchange being submitted to you as part of the State Health Information Exchange {HIE)
Coaperative Agreement program. These plans have been developed through an open, transparent
process with the engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

As you know, one size does not fit all, and the Central Oregon community believes that utilizing the
existing and emerging local health information organizations (HIOs) in Oregon as the foundation for HIE
is the right strategy for our state, and will allow innovation and cooperative partnership to flourish,

St. Charles Health System looks forward to working with HTOC and the Oregon Health Authority on the
next phase of this effort as we work together to ensure the successful implementation of statewide

health information exchange in Oregon based on the strategic and operational plans.

Sincerely,

Michael J. Bonetto, PhD, MPH, MS
VP, Business and Community Development



LAURJIE MONNES ANDERSON

State Senator
DISTRICT 25
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8/2/2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

| strongly support Oregon'’s strategic and operational plans for health information exchange being
submitted to you as part of the State Health Information Exchange (HIE) Cooperative Agreement
program. These plans have been developed through an open, transparent process with the engagement
and support of a wide range of stakeholders.

| enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational plans,
and believe that with the federal funding available through this program, Oregon will make significant
strides in increasing quality, improving health and lowering or containing the cost of health care through
statewide health information exchange allowing for information to be available where and when it is
needed to improve heaith and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging local heaith
information organizations (HIOs}) in Oregon as the foundation for HIE is the right strategy for our state,
and will allow innovation and cooperative partnership to flourish.

I look forward to working with HITOC and the Oregon Health Authority on the next phase of this effort
as we work together to ensure the successful implementation of statewide health information exchange

in Oregon based on the strategic and operational plans.

Sincerely,

Office: 900 Court §t. NE §-413, Salem, OR 97301 - Phone: (503) 986-1725 - Fax: (503) 986-1080 - sen lavriemonnesanderson{@state.or.us
District: P.0. Box 1331, Gresham, OR 97030 - Phone: (503) 618-3071
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August 10, 2010

David Blumenthal, MD, MPP

National Coordinator for Health Information Technology
Department of Health and Human Services

200 Independence Avenue S.W.

Suite 729-D

Washington, D.C. 20201

Dear Dr. Blumenthal:

Tuality Healthcare strongly supports Oregon’s strategic and operational plans for health information
exchange being submitted to you as part of the State Health Information Exchange (HIE) Cooperative
Agreement program. These plans have been developed through an open, transparent process with the
engagement and support of a wide range of stakeholders.

We enthusiastically endorse the vision, goals and objectives outlined in the strategic and operational
plans, and believe that with the federal funding available through this program, Oregon will make
significant strides in increasing quality, improving health and lowering or containing the cost of health
care through statewide health information exchange allowing for information to be available where and
when it is needed to improve health and health care.

As you know, one size does not fit all, and we believe that utilizing the existing and emerging local health
information organizations (HIOs) in Oregon as the foundation for HIE is the right strategy for our state,
and will allow innovation and cooperative partnership to flourish.

Tuality Healthcare looks forward to working with HITOC and the Oregon Health Authority on the next
phase of this effort as we work together to ensure the successful implementation of statewide health
information exchange in Oregan based on the strategic and operational plans.

incerely,

Son%ra

Chief Information Officer
Tuality Healthcare

335 SE 8" Avenue
Hillsboro, OR 97008



