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Can LIRHF pay for utilities for a client after energy assistance has been used?
Answer:

LIRHF can pay utility deposits and arrearages, and can pay monthly utility bills in conjunction with monthly rent subsidy. LIRHF cannot pay monthly utility bills if there is no corresponding rental assistance.
Question 2:
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What kind of documentation is needed for payment of utilities?

Answer:

LIRHF can pay a utility deposit for someone moving into a permanent housing unit, and utility arrearages at the current permanent housing unit in order to prevent an eviction or provide housing stability. The utility bill must be in the name of a member of the household.

For payment of utility deposits, the client file must contain an invoice or other proof from the utility company showing the amount required to be paid.


For payment of utility arrearages, the client file must contain 1) proof from the utility company of pending or existing utility cut-off and the amount that must be paid before utilities will be restored, 2) a document from the landlord confirming that the landlord will begin eviction proceedings because of the lack of utilities, or 3) evidence or documentation the amount of arrearages paid was the minimum amount required to restore service.
Question 3:
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If a utility company refunds a utility deposit paid with LIRHF funds, does it go to the tenant or service provider?
Answer:


Deposits are to be returned to the household.
Question 4:
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Can LIRHF pay for rent arrearages for a previous landlord?

Answer:


Rent arrearage is defined as past due rent owed to a current or previous landlord. LIRHF can pay rent arrears when there is documented evidence that payment of those arrears is necessary for the participant to obtain permanent housing and maintain stability in that housing. Payment of arrears is restricted to a one-time payment of up to 6 months’ rent.
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